


Insured by NCUA. 
 Image used for representational purposes only; does not imply government endorsement. U.S. Air Force photo. © 2021 Navy Federal NFCU 14008-E (12-21) 

Open to All 
Military Branches. 

Roger That. 
We’re here to help the military

community and their families make
the most of their money. 

Visit navyfederal.org to join. 



EMPLOYMENT
Find a new job in your area 
with the help of our free job 

board tailored specifically for 
military spouses and veterans.

POST INFO
Every bit of information 
you could possibly need 
about your post right at 

your fingertips.

DEALS
Discover military discounts 

from local businesses in your 
area as a thank you for your 

service.

REAL ESTATE
Whether you’re looking to buy 
or rent, we’ve got you covered. 

Search available homes and 
find the right place for you.

The New MyBaseGuide.com
Supporting Military Members And Their Families On and O  Post

1490 S. Price Road, Suite 211-B, Chandler, AZ 85286  
komanss.com • chandleraz@komanss.com • 480.750.7104

8(a) Alaska Native Corporation

CONSTRUCTION SERVICES
• BASE OPERATIONS/SUPPORT

• CONSTRUCTION MANAGEMENT

• DESIGN/BUILD

• ENERGY EFFICIENCY

• HOSPITAL CONSTRUCTION

• HVAC & CONTROLS

• INFRASTRUCTURE & UTILITIES

• LIGHTING UPGRADES

• MODULAR

• NEW CONSTRUCTION

• RENOVATIONS & REPAIRS

• SCIF CONSTRUCTION

PROUD TO 
BUILD FOR 
AMERICA

Construction * Heavy Civil * Site Work
Bonded $15Million Single

$30Million Aggregate
www.nglcompanies.com

(504) 300-4984 * info@nglcompanies.com

Houma, La
985-688-7135



www.cnic.navy.mil/JRBOrleans  •  3

TABLE OF CONTENTS

Military Editorial 
Committee

Naval Air Station Joint 
Reserve Base New Orleans

Commanding Officer:  
Capt. Anthony Scarpino

Executive Officer:  
Cmdr. Robert Barbee

Command Master Chief: 
CMDCM Billy Mason
Public Affairs Officer: 

Andrew Thomas
Public Affairs Office

400 Russell Ave. 
New Orleans, LA 70143

Phone:  
504-678-3260

Email:  
NORL.PAO@NAVY.MIL

Website:  
www.cnic.navy.mil/JRBOrleans

Facebook:  
www.facebook.com/
bellechassela70037

Website:  
www.cnic.navy.mil/JRBOrleans

Twitter:  
www.twitter.com/nasjrbnola

Photography
On the Cover:  

U.S. Navy and Courtesy Photos

This DOD base guide is an authorized publication for members of the Department of Defense. Con-
tents of the Your Military in New Orleans 2018 Guide and Telephone Directory are not necessarily the 
official views of, or endorsed by, the U.S. Government, the Department of Defense or the Naval Air 
Station Joint Reserve Base New Orleans. 

Published by MyBaseGuide, a private firm in no way connected with the U.S. Navy, under exclusive 
written contract with Naval Air Station Joint Reserve Base New Orleans. The appearance of adver-
tising in this publication, including inserts or supplements, does not constitute endorsement of the 
products or services advertised. 

Everything advertised in this publication shall be made available for purchase, use or patronage with-
out regard to race, color, religion, sex, national origin, age, marital status, physical handicap, political 
affiliation or any other nonmerit factor of the purchaser, user or patron. Editorial content of this publi-
cation is the responsibility of Naval Air Station Joint Reserve Base New Orleans. © 2022

Welcome to New Orleans .........................................4
Naval Air Station Joint Reserve Base 
 Introduction/History .................................................. 6 
 Principal Tenants ...........................................................7 
 Navy .................................................................................... 8 
 Louisiana Air National Guard ...............................14 
 Marine Forces Reserve ............................................16 
 Army Reserve ...............................................................17 
 Coast Guard ...................................................................18

Military Housing in New Orleans ........................20
Services on Base...........................................................22
Fleet and Family Support Center ........................31
Morale, Welfare & Recreation ...............................33

New Orleans Area Organizations 

 Eighth Coast Guard District ................................40 

 James Diamond Army Reserve Center .........42 

 Jackson Barracks Louisiana 

    National Guard ........................................................42 

 Marine Corps Support Facility  

    Marine Forces Reserve ...................................... 43 

 New Orleans Military and 

    Maritime Academy ...............................................44

New Orleans Local Color ........................................46

MyBaseGuide 
501 Great Circle Road 
Nashville, TN 37228 
www.mybaseguide.com



4  •  Your Military in New Orleans  • Guide

WELCOME TO
NEW ORLEANS

When transitioning into the New Orleans area, remember: The more you 
plan in advance, the easier the move. The next few pages of this pub-
lication offer suggestions and information geared to make the transition 
smoother. The Fleet and Family Support Center, 504-678-7569; the Navy 
Family Housing Office, 504-678-3280; and the Household Goods Office, 
504-678-9820; are all available to assist you.

VEHICLE REGISTRATION 
All vehicles on board Naval Air Station Joint Reserve Base (NAS JRB) New 

Orleans must be properly registered with the security department in the 
Consolidated Law Enforcement Operations Center (CLEOC) database. All 
vehicles must have a valid state vehicle registration and proof of automobile 
insurance to access the installation. All drivers must have a valid driver’s 
license in their possession while operating a motor vehicle on board the base.

BASE DRIVING REGULATIONS
The speed limit on board NAS JRB New Orleans is 25 mph; any excep-

tions are posted. The speed limit in all family housing is 10 mph, and the 
speed limit through alleyways between housing units and cul-de-sacs is  
5 mph. All speed limits are strictly enforced.

Seat Belts/Child Restraints — All Louisiana state traffic laws, Title 32, 
are enforced on board NAS JRB New Orleans. Louisiana state law and the 
Department of the Navy require the use of seat belts at all times while 
operating or riding in a vehicle. As of August 2019, state law mandates 
that children 12 and younger must be restrained in the back seat. Chil-
dren younger than 2 years old must be in a rear-facing child safety seat; 2 
through 4 years a forward-facing child safety seat with an internal harness 
if they have outgrown a rear-facing seat; and 4 through 9 years must ride 
in a booster seat secured with a lap/shoulder belt. Children 9 through 12 
can ride without a booster seat if their knees bend over the front edge of 
the seat, their back is against the seat back and the seat belt crosses their 
chest and not their neck.  

Traffic Violations — The base operates on a traffic points system for 
issuing Armed Forces Traffic Tickets 1408s and monetary fines for U.S. 
Magistrate Citations 1805s. Persons whose driving privileges are suspended 
or revoked (for one violation or an accumulation of 12 traffic points within 
12 consecutive months or 18 traffic points within 24 consecutive months) 
will be notified in writing through official channels, as per OPNAVINST 
11200.5D. Magistrate Tickets 1805s are also issued incorporating monetary 
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fines for traffic violations and mandatory appear-
ances in Federal Magistrate Court in the city of 
New Orleans.

Motorcycle Operators — Motorcycle opera-
tors must have proof of completing a Motorcy-
cle Safety Foundation-approved course within 
the past three years before being permitted to 
operate a motorcycle on base. Motorcycles and 
motorcycle operators must meet the require-
ments of OPNAVINST 5100.12J (JUNE 26, 
2012) as it pertains to required safety equipment 
and attire. Proper attire includes the following: 
a helmet meeting Department of Transportation 
requirements, Snell Memorial Foundation certi-
fication, worn and properly fastened under the 
chin (fake or novelty helmets are prohibited); 
protective eye devices designed for motorcycle 
riders or a full-face shield covering the eyes; 
sturdy over-the-ankle footwear that affords pro-
tection for the feet and ankles; a long-sleeved 
shirt or jacket; long trousers; and full-fingered 
gloves or mittens designed for use on a motor-
cycle. Motorcycle jackets constructed of abra-
sion-resistant materials such as leather, Kevlar or 
Cordura and containing impact-absorbing pad-
ding are highly recommended. Outer garments 
constructed of brightly colored and reflective 
materials are highly recommended during day-
light hours. Reflective outer garments or vests 
must be worn during hours of darkness. 

An outline of all traffic laws and vehicle 
requirements can be obtained by calling the 
security department at 504-678-3518.

FIREARMS REGISTRATION
All privately owned weapons introduced into 

the installation must be registered with the secu-
rity department. Failure to register may result 
in the loss of the weapon. Base housing resi-
dents may keep their privately owned weapons 
in their quarters, but the weapons must first be 
registered with base security. Concealed weapon 

permits issued by civil authorities are not valid 

on NAS JRB New Orleans. Transportation of 

weapons and ammunition is not authorized on 

base unless the weapon is already registered and 

you are taking it to your residence. All weap-

ons must be under the control of a person 21 

or older and must not be left unattended at 

any time. For full guidance on firearms refer to 

OPNAVINST 5530.14E CH-1 (Sept. 23, 2014), 

paragraph 0306, Personal Firearm Safety, Con-

trol and Accountability.
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NAVAL AIR STATION 
JOINT RESERVE BASE

Naval Air Station Joint Reserve Base (NAS JRB) New Orleans is one of 

only two joint air Reserve military bases in the United States. It comprises 

about 5,200 acres in Plaquemines Parish and is composed of more than 

7,000 personnel in 33 tenant commands. The installation’s airfield sup-

ports local squadrons from the Navy Reserve, Coast Guard, Marine Corps 

Reserve and the Louisiana Air National Guard. Two operational runways 

are maintained, with the larger offering 10,000 feet of usable space as well 

as a full complement of approaches for both instrument and visual land-

ings. Multiple training detachments from the Navy, Air Force, Air National 

Guard, state, federal and joint service organizations are frequently sup-

ported through base operations.

The base also serves as an interim support base for disaster relief oper-

ations and actively participated in operations from Hurricane Katrina 

through Hurricane Isaac as well as national-interest events.

Medical care, child care, a charter school, the Navy Exchange and com-

missary services complement the quality of life offered aboard NAS JRB 

New Orleans.

The primary mission of NAS JRB New Orleans is to provide superior 

operational and training environments for active-duty and Reserve com-

ponents from all branches of the armed services while sustaining the full 

spectrum of combat, peacetime and humanitarian operations. The base 

also serves as a platform for assistance with Homeland Security air defense 

through the Louisiana Air National Guard as well as search-and-rescue 

efforts for much of the Gulf Coast by Coast Guard Air Station New Orleans.

NAS JRB also provides aviation intermediate maintenance, supply, comp-
trollership and personnel support facilities for Navy and Naval Reserve 
personnel and has for more than 50 years. 

The year 2002 was a banner one for the base as NAS JRB was recognized 
as the Navy’s most outstanding military shore installation and received the 
Conway Trophy for Base Installation Excellence. Also in 2002, Belle Chasse 
Academy opened, making it the first charter school on a military installa-
tion, and the number of on-base houses tripled with the completion of a 
public-private housing project, one of the first in the country.

In 2003 and again in 2005, NAS JRB was nominated by Navy Region 
Southeast to be its representative for the Secretary of Defense Shore Instal-
lation Excellence Awards given to the best military base of all the branches 
of service.

After Hurricane Katrina devastated the central Gulf Coast on 
Aug. 29, 2005, NAS JRB became the center of DOD rescue-and-recovery 
efforts. During the first 10 days after the storm, more than 10,000 military 
personnel and relief workers were airlifted into NAS JRB, along with 18 
million pounds of relief supplies. NAS JRB, with the only operating runways 
in New Orleans, became the primary search-and-rescue airfield for flights 
whose crews saved more than 10,000 lives in the New Orleans area.

While still recovering from Hurricane Katrina and preparing for the 
2006 storm season, the first phases of the 2005 Base Realignment and 
Closure (BRAC) Commission were set into motion, and NAS JRB bid 
farewell to Patrol Squadron (VP) 94 as the squadron decommissioned on 
March 31, 2006. This was followed by the decommissioning of the 926th 
Fighter Wing of the Air Force Reserve on Sept. 30, 2006. 
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In May 2019 the air station held the inaugural 
Need for Speed Runway Run, opening the base 
to the running community. More than 500 run-
ners of all ages completed the 5k run. 

NAS JRB New Orleans regularly interacts with 
government and community organizations to 
improve public relations and ensure the Navy 
is recognized as a good steward of public funds 
and an involved member of the local commu-
nity. With the oldest and largest state charter 
school on board a DOD installation and an “A” 
school recipient, Belle Chasse Academy, NAS 
JRB New Orleans provides superior educational 
services to more than 900 K-8 students. Along 
with the more than 900 family units on board 
the installation, NAS JRB New Orleans is easily 
recognizable as a superb family environment. 

As home to commands representing multiple 
government agencies, NAS JRB New Orleans 
supports a unique population who live, work or 
serve on board the installation. On a daily basis, 
NAS JRB New Orleans is a constant center of 
activity for air operations, ground operations and 
a variety of family support services. From major 
military construction projects to the replace-
ment of the smallest segment of sidewalk, NAS 
JRB New Orleans consistently and aggressively 
implements improvements to operations sup-
port, quality of life and the safety of personnel.

PRINCIPAL TENANTS

NAVY RESERVE
Fleet Logistics Center Jacksonville
Fleet Logistics Support Squadron (VR) 54 
Fleet Readiness Center  

Mid-Atlantic Det. New Orleans 
Fleet Readiness Center  

Support Equipment Det. New Orleans 
Navy Air Logistics Office 
Navy Calibration Laboratory New Orleans 
Navy Munitions Command Det.  

New Orleans
Navy Operational Support Center
Navy Reserve Professional  

Development Center
Navy Talent Acquisition Group New Orleans
Strike Fighter Squadron (VFA) 204

LOUISIANA AIR  
NATIONAL GUARD
159th Fighter Wing

MARINE FORCES RESERVE
MAG 49 DET C (Marine Aircraft Group)
Marine Transport Squadron (VMR) 

Belle Chasse

ARMY RESERVE 
377th Theater Sustainment Command
Military Entrance Processing Station

COAST GUARD 
Coast Guard Air Station New Orleans

In 2008, the base welcomed the Airborne 
Early Warning Squadron (VAW-77), the Night 
Wolves, flying the E-2C Hawkeye and celebrated 
its 50th anniversary at its current location.

During the next two years and in line with 
more BRAC moves, the base welcomed more 
new tenants: Navy Band New Orleans, Navy 
Air Logistics Office, Navy Reserve Professional 
Development Center and the Military Entrance 
Processing Station.

In 2011, a new Navy Exchange and Commis-
sary occupying more than 100,000 square feet 
opened on base to serve the military and their 
families. A new Marine Barracks was also com-
pleted and opened, and construction began on 
a 400-seat auditorium at Belle Chasse Academy. 
The building is a joint usage facility, available for 
base functions during non-school hours. 

In October 2011, construction began on a new 
base air traffic control tower. The tower now 
gives air traffic controllers a better view of the 
airfield, provides more room for the training of 
new air traffic controllers and is designed to facil-
itate installation of new electronics as they come 
into future use. Growth aboard NAS JRB New 
Orleans continued in 2012 as Aviation Arbor 
Recreational Vehicle Park and a base sports com-
plex opened in the spring. The RV park has 45 
spots, including two that are handicap-acces-
sible, and the sports complex features a quar-
ter-mile running track, softball field, football and 
soccer field, playground, tennis courts, pavilion 
and concession stand, with restrooms. In August 
2012, Hurricane Isaac deluged the area with rain 
and wind, knocking power out on base for days, 
uprooting trees and damaging buildings. Recov-
ery from this storm continued throughout 2013.

In early 2013, the base saw the decommission-
ing of VAW-77, the opening of the Belle Chasse 
Academy auditorium and the reopening of the 

Liberty Center, which was heavily damaged in 
2012 during Hurricane Isaac. 

The air station’s new air traffic control tower 
became fully operational in 2014, and exten-
sive construction began on upgrading the base’s 
airfield, runway and taxiways. The Navy Band 
New Orleans was decommissioned in Septem-
ber 2014, moving its people and equipment to 
Jacksonville, Florida.

In 2015, despite the unavailability of the pri-
mary runway due to an extensive $22 million 
airfield resurfacing project, the operations depart-
ment executed 19,670 mishap-free flight opera-
tions and hosted 10 diverse detachments. These 
included the Canadian Navy, Canadian Chief of 
Naval Operations (CNO), POTUS, Arizona Air 
National Guard, U.S. Army Reserve paratroopers 
and a State of Louisiana/FEMA Medical Institute 
Evacuation exercise. The installation’s MWR Pro-
gram continues its five-star accredited program 
— the highest possible rating — while the Fleet 
and Family Support Center was recognized by 
Commander Navy Installations Command for 
numerous program strengths. 

Activities aboard the air station continued 
during 2016 with several public works projects 
including a base-wide drainage improvement 
project and an extensive redesign and upgrade 
to the main gate from Highway 23. Also, run-
ning paths throughout the base were renovated 
and improved as were athletic fields and com-
munity recreational facilities. Mishap-free flight 
hours numbered more than 18,000 as the tran-
sient line recovered, fueled and launched 565 
transient aircraft with zero mishaps, and han-
dled 968,400 pounds of cargo. 

In 2017, NAS JRB New Orleans hosted its first 
air show in six years, highlighted by the Navy’s 
flight demonstration team, The Blue Angels. The 
three-day event drew more than 220,000 visi-
tors to the base. 
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AVIATION SUPPORT DIVISION
A division of Fleet Readiness Center 
Mid Atlantic Det. New Orleans

The Aviation Support Division (ASD) is the 
single point of contact for aviation maintenance 
activities requiring direct supply support. The 
specific mission of ASD New Orleans is to pro-
vide world-class supply support to Fleet Readi-
ness Center Mid-Atlantic Det. New Orleans and 
the local Navy and Marine Corps squadrons sta-
tioned at NAS JRB New Orleans along with filling 
fleet requisition referrals from around the world. 

ASD New Orleans processes more than 28,000 
requisitions and issues more than 24,000 repair 
parts from stock each year. In addition, it main-
tains an inventory of more than 12,000 parts 
valued in excess of $189 million. ASD New 
Orleans understands that “you can’t fly without 
supply” and strives to provide the best supply 
support possible to allow Navy and Marine 
Corps air forces to meet their mission.

FLEET LOGISTICS CENTER 
JACKSONVILLE 

The mission of Navy Supply Fleet Logistics 
Center Jacksonville (FLCJ) in New Orleans is to 
deliver sustained global logistics capabilities to 

the Navy and Joint Warfighter. FLCJ manages 
supply chains that provide material for Navy air-
craft, surface ships, submarines and their associ-
ated weapons systems. The center also provides 
a wide range of base operating and waterfront 
logistics support services, coordinating material 
deliveries, micro-purchasing for supplies and 
services and furnishing material management, 
HAZMAT management, official mail services, 
fuel services and household goods/personal 
property shipping and warehousing services.

FLEET READINESS CENTER  
MID-ATLANTIC DET.  
NEW ORLEANS 

The mission of the Fleet Readiness Center 
Mid-Atlantic (FRCMA) Det. New Orleans is 
to produce relevant quality airframes, engines, 
components and services to meet the Navy’s 
aircraft-ready-for-training entitlements at 
improved efficiency and reduced costs. 

Formerly known as the Aircraft Intermediate 
Maintenance Department (AIMD), the Navy trans-
formed naval aviation maintenance in February 
2006 by forming Fleet Readiness Centers, which 
integrated Naval Air Depots and the continental 
United States AIMDs into a consolidated organiza-
tion for shore-based, off-flight-line maintenance.

On Aug. 1, 2006, the Office of the Secretary 
of Defense approved the FRC business plan, 
and AIMD New Orleans became Fleet Readi-
ness Center Mid-Atlantic Site New Orleans. The 

implementation of FRCs is one of the Navy’s 
strategies to support the warfighter and achieve 
cost-wise readiness in the 21st century.

Navy aircraft are designed to fly hard, fast and 
in the worst conditions. Squadron technicians 
work hard to ensure that they perform at 100 
percent. When the components of those aircraft 
need repair or maintenance, FRC brings inter-
mediate-level maintenance expertise to the flight 
line and directly supports one F/A-18 Hornet 
squadron, one C-130T Hercules squadron 
and one Marine Corps squadron composed of 
UH-1Y Hueys and AH-1W Cobras. The FRCMA 
Det. New Orleans is a large maintenance oper-
ation with more than 160 Sailors, Marines and 
civil service employees working to keep the air-
craft it supports up and flying.

FRCMA Det. New Orleans has 58 work cen-
ters in eight divisions: personnel, supply, avi-
onics, power plants, airframes, life support 
equipment, armament and support equipment. 
On average, more than 876 aircraft parts per 
month run through FRCMA Det. New Orleans.

Responding to the unique challenges of sup-
porting four types or models of aircraft that rou-
tinely operate in support of the global war on 
terrorism, no other ashore FRC Det. this size has 
responded as effectively to meet or exceed all 
Navy and Marine Corps mission and fleet sup-
port expectations. FRCMA Det. New Orleans 
has met 100 percent of its commitments with 
unmatched success, leading other FRCs in key 
metrics of maintenance and logistics support, 
planeside performance, production and pro-
duction resources.

The unit processed 12,981 maintenance actions 
in fiscal year 2018, maintaining an average ready-
for-issue rate of 92.25 percent, an impressive met-
ric for any intermediate repair facility. Whether 
it is through outstanding maintenance support, 
stellar customer service, emergency response or 
Lean Six Sigma initiatives, FRCMA Det. New 
Orleans sets the standard for others to follow.

FLEET READINESS CENTER 
AVIATION SUPPORT EQUIPMENT 
(FRC ASE) SITE NEW ORLEANS 

The Fleet Readiness Center Aviation Support 
Equipment (FRC ASE) Site is the only nonor-
ganic (or contracted) depot-level rework facility 

NAVY
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assigned under Commander Fleet Readiness 
Centers Command and FRC ASE. 

This designated repair point provides inciden-
tal and emergent repair and rework, corrosion 
control, precision measurement equipment 
repair and field team support to DOD activities 
(Fleet, Reserve, and special projects) as required.  

The FRC Aviation Support Equipment Site 
shares a facility with Navy Calibration Lab New 
Orleans.

JOINT RESERVE  
INTELLIGENCE CENTER

The Joint Reserve Intelligence Center New 
Orleans (JRIC NOLA) is an integral part of 
Commander, Naval Information Forces Reserve 
Command (NAVIFORES) and Director, Defense 
Intelligence Agency (DIA) missions, vision and 
intent. JRIC NOLA provides reliable facilities and 
equipment for strategic, operational, and tactical 
intelligence training and production for all Intel-
ligence Community (IC), and Active and Reserve 
Information Warfare (IW) personnel. JRIC 
NOLA also provides critical information sys-
tems for Navy Reserve Information Warfare and 
Joint Reserve intelligence personnel to prepare 
and train for mobilizations, while concurrently 
fulfilling real-world operational requirements in 
support of Navy, Joint, Unified and Geographic 
Commandant commands. JRIC NOLA provides 
administrative support to 11 Navy Reserve Infor-
mation Warfare Community (IWC) units; com-
prising of more than 500 IWC personnel across 
Louisiana, Arkansas, Mississippi, Alabama, 
Georgia, North Carolina and South Carolina.

MILITARY SEALIFT COMMAND
The personnel assigned to Military Sealift 

Command (MSC) Ship Inspection Branch New 
Orleans perform ship material condition and 
operational readiness inspections for MSC ves-
sels worldwide.

Formerly a MSC Office/Ship Surge Detach-
ment, the MSC was previously located at the 
old Naval Support Activity (NSA) on the east-
bank of New Orleans. In October 2007 the 
MSC Ship Surge Detachment was disestablished 
and personnel were absorbed by Military Sealift 
Command Ship Inspection Branch N752, head-
quartered in Norfolk, Virginia.

After the closure of NSA New Orleans, the 
MSC N752 ship inspection personnel were relo-
cated to NAS JRB New Orleans.

NAVY AIR LOGISTICS OFFICE
The Navy Air Logistics Office (NALO) was 

established in 1980, and the chief of Naval 
Reserve was appointed Chief of Naval Operations 
(CNO) executive agent for airlift. NALO is an 
Echelon IV aviation major command with a staff 
of more than 50 personnel. NALO schedules air-
lifts and tasking for 11 squadrons and 41 aircraft 
and schedules an average of 1,000 missions car-
rying 87,000 passengers and 8.5 million pounds 
of cargo per year. NALO validates, prioritizes and 
schedules worldwide unique Navy fleet-essen-
tial airlift missions supporting combatant com-
mander, fleet response and DOD requirements.

The command formulates worldwide airlift 
policy change recommendations and operates 
a data collection and analysis system for airlift 
asset management and aircraft acquisition justi-
fication for the CNO.

NAVY CALIBRATION 
LABORATORY NEW ORLEANS

The primary mission of Navy Calibration Lab-
oratory New Orleans is to provide in-lab and 
on-site depot calibration services to Naval Air 
Systems Command customers worldwide. The 
lab is a government-owned contractor-operated 
facility that operates under the umbrella of the 
NAVAIR Metrology and Calibration Program 

headquartered at Naval Air Station Patuxent 
River, Maryland. 

Two major parts of the mission are to provide 
aviator breathing oxygen servicing equipment 
cleaning and calibrations as well as calibra-
tion services for aviation support equipment 
reworked at the co-located Fleet Readiness Cen-
ter Support Equipment Site, New Orleans. The 
lab has been in New Orleans for more than 19 
years, providing regionalized and global calibra-
tion support to the naval aviation warfighter.

NAVY MUNITIONS COMMAND 
(NMCLANT) DET. NEW ORLEANS

Navy Munitions Command Atlantic, Det. New 
Orleans provides top notch ordnance support to 
Navy and joint customers onboard NAS JRB New 
Orleans. It is responsible for the safe and secure 
storage of ordnance in 12 weapons magazines. 
Services include ordnance issue, receipt and 
assembly for all Navy, Marine, Army and Coast 
Guard commands. The detachment also performs 
maintenance on and provides commands with 
needed armament weapons support equipment. 

NAVY OPERATIONAL  
SUPPORT CENTER

The Navy Operational Support Center (NOSC) 
New Orleans Headquarters is located on instal-
lation at Naval Air Station Joint Reserve Base 
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New Orleans within the Frank J. Uddo Armed 
Forces Reserve Center (Building 492).

The command’s primary mission is to generate 
mobilization readiness by providing administra-
tive services, training support, and world-class 
customer service to Reserve personnel in sup-
port of surge and operational requirements for 
the Navy, Marine Corps, and Joint-Forces teams. 
NOSC New Orleans also serves as a Tier 1 EKMS 
program manager, generating and distributing 
electronic key material for communications 
security equipment at area tenant commands. 
The command staff is composed of full-time 
support personnel who serve and support more 
than 250 Reservists across 22 Reserve units.

 
NAVY RESERVE PROFESSIONAL 
DEVELOPMENT CENTER 

The Navy Reserve Professional Development 
Center (NRPDC) is the sole training command 
that impacts the entire Navy Reserve. NRPDC 
is composed of a staff of 36 instructors, facili-
tators and support personnel and is committed 
to developing a smarter, better-educated Reserve 
Force through training available to anyone, any-
time, anywhere. There are two civilians assigned 
to the staff serving as the director of training and 
learning management and quota control coor-
dinator. The command has nine departments: 
administrative, personnel, training/operations, 
supply, automated information systems, quota 
control, learning standards office, comput-
er-based training and medical.

Courses offered at the center are designed to 
provide comprehensive instruction to active-
duty, full-time support and Reserve Sailors 
and civilian personnel in areas critical to Navy 
Reserve activities, whether on-site or as mobile 
training teams. Some of the courses offered 
are Reserve Senior Enlisted Management, 
Reserve Career Information, Reserve Medi-
cal Administration, Reserve Supply and Fiscal 
Support, Reserve Pay and Personnel Manage-
ment, and Navy Reserve Order Writing System/
Reserve Defense Travel System. NRPDC also 

manages a detachment in Little Creek, Vir-
ginia, that facilitates Navy Operational Support 
Center Commanding Officer, Navy Reserve 
Unit Management and Operational Support 
Officer courses. For more information, call 
504-678-9251 or 877-568-9518.

NAVY TALENT ACQUISITION 
GROUP NEW ORLEANS

The mission of Navy Talent Acquisition Group 
(NTAG) New Orleans is to recruit and develop 
the best-qualified men and women for active 
duty and Reserve enlisted and officer service for 
America’s Navy to accomplish today’s missions 
and meet tomorrow’s challenges. Affectionately 
known as “Powerhouse” among its assigned 
Sailors and DOD civilian employees, NTAG’s 
scope of responsibility encompasses recruiting 
efforts throughout Louisiana, Mississippi, south-
ern Alabama and the Florida Panhandle. While 
recruiting men and women to replenish the 
fleet is the primary responsibility of NTAG New 
Orleans, its team of professional Sailors are also 
charged with being ambassadors of good will 
who shape a positive image of the Navy in their 
local communities. To find a recruiter near you, 
visit www.navy.com/local or call 800-588-2033.
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STRIKE FIGHTER  
SQUADRON (VFA) 204 

Strike Fighter Squadron (VFA) 204, the 
River Rattlers, was originally commissioned 
July 1, 1970, as Attack Squadron (VA) 204, 
flying A-4C Skyhawks at Naval Air Station 
Memphis, Tennessee. A transition to the A-4E 
Skyhawk took place in 1971, and shortly there-
after the squadron deployed for two weeks 
with Carrier Air Wing Reserve (CVWR) 29, 
embarked on USS John F. Kennedy (CV 67). 
That deployment marked a Naval Reserve first. 
VA-204 went on to win back-to-back CVWR-20 
Bombing Derbies in 1971 and 1972, foreshad-
owing a long list of tactical accomplishments.

VA-204 received its first CNO Safety Award in 
1973. The award represented more than 5,000 
hours of accident-free flying that year. In 1975, 
the River Rattlers won the coveted F. Trubee 
Davison Award as the “Best Tailhook Squadron 
in the Naval Reserves.”

In March 1978, the squadron moved from NAS 
Memphis to NAS New Orleans and simultane-
ously began transitioning to the A-7B aircraft. The 
operational tempo increased in 1980 with numer-
ous detachments ranging from NAS Bermuda to 
NAS Fallon and nearly everywhere in between. 
VA-204’s selection as the winner of the CNO Safety 
Award for 1980 was a proud end to a busy year.

The squadron also earned CNO Safety Awards 
in 1982 and 1983 and in 1984 won the CVWR-
20 Golden Wrench Award and the Battle “E.”

In 1986, VA-204 transitioned to the A-7E Cor-
sair II, and in 1990 earned its fifth CNO Safety 
Award. 

On Jan. 28, 1991, the squadron celebrated 10 
years of operations with no foreign-object dam-
age and was ordered to transition to the Navy’s 
newest strike fighter, the F/A-18A Hornet. 
VA-204 officially redesignated to Strike Fighter 
Squadron 204 (VFA-204) on April 1, 1991, 
with the acceptance of its first Hornet. Just one 
year after the transition, VFA-204 received its 
sixth CNO Safety Award, marking a monumen-
tal 13 years and 50,000 Class “A” Mishap Free 
flight hours.

In 1994 and 1995, the River Rattlers received 
their second F. Trubee Davison Award and a 
meritorious unit commendation. The squad-
ron again earned the F. Trubee Davison Award 
in 1998 and the next year earned the Battle “E” 
and Golden Wrench awards.

By 2000, the squadron had racked up 20 years 
and nearly 70,000 flight hours of Class “A” mis-
hap-free operation. In 2001, the squadron main-
tained adversary support with five detachments 
and a historic “Around the Horn” embarkation 
on board USS Nimitz (CVN 68). As the events of 
9/11 rocked the world, the River Rattlers set sail 
to offer fleet protection and training as Nimitz 
transited around South America, changing its 
homeport from Norfolk, Virginia, to San Diego. 
In 2003, the squadron again earned the CNO 
Safety Award.

The A-plus upgrade to the Rattlers’ Hornet 
aircraft arrived, providing “smart weapon” and 
“launch and leave” capabilities and putting 
VFA-204 back on the cutting edge of war-fight-
ing capabilities. In 2004, the River Rattlers took 
10 jets to Elmendorf Air Force Base, Alaska, for 
Exercise Cope Thunder, demonstrating ver-
satility that greatly impressed local Air Force 
units; the Rattlers employed precision weapons, 
established air superiority and also provided 

professional adversary services in a complete 
warfare training environment.

Flying more than 193 sorties, the squadron 
delivered more than 174,000 pounds of live 
ordnance and provided counter-air protection 
and interdiction during a complete war scenario.

In August 2005, Hurricane Katrina presented 
unprecedented challenges for the River Rattlers. 
With less than 48 hours’ notice, the squadron 
evacuated New Orleans to NAS JRB Fort Worth, 
Texas. The squadron was able to quickly recon-
stitute and return to NAS JRB New Orleans 
without any loss of life or damage to valuable 
Navy assets. The squadron was, once again, rec-
ognized with the CNO Safety Award for 2005.

The following year, the River Rattlers passed the 
26-year mark and 87,000 hours of Class “A” mis-
hap-free operations and received another CNO 
Safety Award. In 2007, they once more provided 
professional adversary support on a worldwide 
stage and were again awarded the Battle “E.” The 
River Rattlers excelled as both an adversary and 
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strike fighter squadron in 2008. During a strike 
detachment supporting Exercise Northern Edge, 
the squadron completed 964.4 flight hours and 
672 sorties with a 98 percent overall sortie com-
pletion rate in support of fleet requirements. 

In 2009, VFA-204 surpassed 29 years and 
95,363 Class “A” mishap-free flight hours while 
flying 2,016 sorties and 2,915 flight hours. 

The Rattlers flew 264 sorties and 464 hours 
in support of the global war on terrorism, pro-
viding critical air-to-ground training sorties for 
students going through the Joint Terminal Air 
Controller course. The Rattlers conducted nine 
detachments in 2009, including four support-
ing fleet replacement squadrons, three compos-
ite training unit exercises, one Joint Task Force 
Exercise and a detachment supporting VFA-
136’s air-to-air training, earning them the Battle 
“E,” Golden Wrench and Retention Excellence 
awards.

In 2010, the Rattlers completed eight detach-
ments, executing 1,715 sorties and 2,532 flight 
hours without a single Class “A,” “B” or “C” 
mishap. In doing so, the River Rattlers cele-
brated a 30-year, 97,895 Class “A” mishap-free 
milestone.

The highlight of 2011 was the N’Awlins Air 
Show, held May 7 and 8 at NAS JRB New Orle-
ans. On May 8, River Rattler aircraft took to the 
skies over Southern Louisiana exactly 100 years 
from the day naval aviation was born. In addi-
tion to participating in the Centennial of Naval 
Aviation, the River Rattlers conducted eight 
detachments in support of fleet training.

The year 2012 culminated in a highly success-
ful detachment in which the squadron expended 
nearly 100,000 pounds of live air-to-ground 
ordnance and 10 air-to-air missiles. As a result 
of VFA-204’s spectacular performance over the 
course of the year, the command was awarded 
the 2012 Battle “E,” Golden Wrench and Com-
mander, Naval Air Force Reserve Squadron of 
the Year honors.

In 2013, the River Rattlers were able to refocus 
on the fundamentals of F/A-18 air-to-air and air-
to-ground employment in a way that had not 
been possible for several years. This “re-blue” 
culminated in an entire squadron carrier quali-
fication detachment to Oceana, Virginia, in the 
late summer. 

VFA-204 transitioned to the F/A-18C in 2018, 
further enhancing its warfighting capabilities 
with an advanced combat systems and avionics 
suite. The River Rattlers continue to set the bar 
high, proving that the experience and expertise 
in this Naval Reserve squadron rival those of any 
unit, anywhere, anytime.

FLEET LOGISTICS SUPPORT 
SQUADRON (VR) 54 

Fleet Logistics Support Squadron (VR) 54 was 
commissioned as a Naval Reserve Force Squad-
ron on June 1, 1991. Located at Naval Air Sta-
tion Joint Reserve Base New Orleans, VR-54 was 
the first Navy Reserve squadron to fly the Lock-
heed C-130T “Hercules.” The squadron operates 
four C-130T aircraft with a normal maximum 
takeoff weight of 165,500 pounds, able to carry 
any combination of up to 92 passengers and 
40,000 pounds of palletized cargo, heavy trucks 
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or light armored vehicles. Due to the diverse 
capabilities, VR-54’s mission includes everything 
from transporting a deploying carrier air wing to 
flying supplies to remote corners of the world. 
Nicknamed The Revelers, the squadron bears 
the colors purple, green and gold, symbolic of 
the official colors of Mardi Gras. 

The squadron’s mission is to operate Navy 
Unique Fleet Essential Airlift aircraft and to 
provide responsive, flexible and rapidly deploy-
able air logistics support required to maintain 
combat operations at sea and meet combatant 
commanders’ logistical requirements. Also the 
squadron provides peacetime air logistics sup-
port for all Navy commands and quality training 
for all fleet logistics support squadron person-
nel. Year-round, highly skilled and motivated 
aircrews, maintenance and support personnel 
provide worldwide logistics support to the fleet 
in a constantly changing arena of operations. 

The Revelers are composed of both active-duty 
and Reserve personnel working together to meet 
the squadron’s mission. There are more than 200 
highly trained and motivated aircrew, mainte-
nance and support personnel who make up the 
squadron. The majority of the skilled profession-
als are on active duty, while approximately 40 
percent are drilling Reservists who commute from 
numerous states to New Orleans to meet a com-
mitment to train and operate at least one weekend 
each month and for one two-week detachment 
per year. For aircrews, this commitment is often 
much more. These “Citizen Sailors” come from all 
walks of life including educators, attorneys, doc-
tors, businessmen and businesswomen, airline 
pilots, engineers, police officers, college students, 
farmers and carpenters. All of these elements 
combine smoothly into a team with tremendous 
ability, experience and motivation. 

History
Commissioned June 1, 1991, the squadron 

received its first aircraft “762” in August of that 
year and now operates four Lockheed C-130T 
Hercules aircraft. 

VR-54 is actually the rebirth of a previous squad-
ron of the same designation that was also stationed 
aboard NAS JRB New Orleans. The original VR-54 
flew the C-118 Liftmaster transport aircraft and 
was decommissioned in the early 1980s when 
the Navy introduced the C-9 Skytrain. The mem-
bers of VR-54 log upward of 2,000 flight hours 
annually supporting worldwide (hence “World 
Famous”) logistics mission. Any given year VR-54 
provides six to eight months of air logistics detach-
ment support to the European Command, Pacific 
Command and Central Command.
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LOUISIANA AIR NATIONAL GUARD

159TH FIGHTER WING
The present-day Louisiana Air National Guard 

(LA ANG) was originally formed in December 
1940 as the 122nd Observation Squadron, a 
National Guard unit of the then-U.S. Army Air 
Corps. Since its inception, the LA ANG has 
participated in World War II; the Korean con-
flict; the Cold War; operations Enduring Free-
dom, Northern Watch and Southern Watch; 
the Kosovo War; Operation Noble Eagle; Air 
Expeditionary Force deployments; Operation 
Iraqi Freedom; the global war on terrorism; Task 
Force New Horizon; and Operation New Dawn. 

The 159th Fighter Wing is an Air National 
Guard fighter unit of more than 1,400 men and 
women. It is operationally gained by Air Combat 
Command and nicknamed the “Bayou Militia.” 
Assigned pilots fly the F-15C and F-15D Eagle 
aircraft.

The 159th Fighter Wing is composed of an 
Operations Group, Maintenance Group, Med-
ical Group and Mission Support Group. Four 
geographically separated units are also attached 
to the 159th Fighter Wing: the 122nd Air Sup-
port Operations Squadron in Pineville, the 259th 
Air Traffic Control Squadron in Alexandria, the 
236th Combat Communications Squadron in 
Hammond and the 214th Engineering Installation 
Squadron in Belle Chasse. Each of these geograph-
ically separated units has its own distinct mission.

The Louisiana Air Guard is unique compared 
with other Reserve Force components in that 
it is tasked with dual missions. The wing pro-
vides worldwide deployable aircraft and combat 
resources, operated, maintained and supported 
by professional Louisiana Airmen dedicated to 
supporting both federal and state missions.

The LA ANG provides its Airmen the oppor-
tunity to enjoy civilian life while contributing to 
the welfare of their country, state and community. 

The 159th Fighter Wing was awarded the 
coveted “Outstanding Air National Guard Unit” 
honor in 2010. This prestigious award is given 
annually to the Air National Guard unit that 
meets or exceeds criteria from the National 
Guard Bureau. In addition, the wing received an 
“Excellent” rating during its Operational Read-
iness Inspection in both 2009 and 2010. These 

Airmen have shown extreme professionalism 
and dedication to their mission of protecting 
the U.S. and its allies.

The wing’s mission is to provide fully staffed 
units prepared to accomplish all federal, state 
and local missions; provide high-quality support 
to Airmen and their families; and to add value 
to our communities by involvement in state and 
local programs.

Four main functional groups comprise the Wing: 
operations, maintenance, mission support and 
medical, each with its own squadrons and the four 
geographically separated sites mentioned earlier.

The Operations Group
The Operations Group has two subordinate 

units: the 122nd Fighter Squadron and the 
159th Operations Support Flight. The group 
trains and supports aviators to maintain regular 
flying schedules, to support the alert mission 
for immediate worldwide deployments and for 
employment in accordance with war plans.

122nd Fighter Squadron 
The 122nd Fighter Squadron is a diverse 

and dynamic squadron that is combat-ready 
to deploy anywhere, anytime, employing the 
venerable air superiority of the F-15C/D Eagle 
Fighter. This worldwide commitment is the 
driving force behind a sharply honed team of 
professionals and has resulted in deployments 
around the world. Together with the 159th 
Fighter Wing, the 122nd Fighter Squadron is 
tasked to provide air superiority over Louisi-
ana and the Gulf Coast while supporting the 
North American Aerospace Defense Command. 
Performing this vital role requires an active air 
defense alert 24/7 at NAS JRB.
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Maintenance Group
To sustain the fast-paced tempo, the wing has 

a highly dedicated and well-trained cadre of 
maintenance and support personnel. 

The maintainers are tasked with on- and 
off-equipment maintenance of the Eagles, 
including aircraft servicing, unscheduled main-
tenance, pre-flights, through flights, basic post-
flights and combat turns with live or training 
ammunition. 

Mission Support Group
With more than 500 military and civilian per-

sonnel, the 159th Mission Support Group is 
responsible for all base support and customer 
service for the wing and the geographically sep-
arated units at their sites throughout the state. 
The group also maintains combat and contin-
gency readiness forces that deploy worldwide. 
This group encompasses the communications 
flight, civil engineering squadron, logistics read-
iness squadron, security forces squadron, force 
support squadron and contracting.

Medical Group
The 159th Medical Group provides the follow-

ing medical services: flight medicine, physical 
examinations, ophthalmology and optometry, 
public health and bioenvironmental engineer-
ing. This includes providing medical support 
services to the geographically separated units at 
their sites throughout the state. 

159th Fighter Wing Staff
The wing staff consists of several offices 

that fall directly under the commander: com-
mand post, chaplain, equal opportunity, judge 

advocate general, safety, financial management, 
visual information and public affairs. The direc-
tor of the Air National Guard Psychological 
Health Program is also part of the wing staff. 

Federal Mission
The 159th Fighter Wing supports national 

security objectives by being a part of the Air 
Expeditionary Force participating in real-world 
missions, supporting active-duty forces, honing 
combat skills and undertaking specific training 
to meet assigned tasks. 

State Mission 
The National Guard’s purpose is to protect 

life and property and to preserve peace, order 
and public safety for its state. The mission 

also includes information-sharing with emerg-
ing countries on the importance of homeland 
defense. 

Community Role
The 159th Fighter Wing participates year-round 

in local, state and national programs that add value 
to local towns, the state and nation. The men and 
women who make up the 159th Fighter Wing 
will continue to defend the nation while trans-
forming into the necessary force for the future. 
The wing will do this in both expeditionary and 
homeland defense missions while continuing to 
uphold its military culture and connections to the 
community. The men and women of the 159th 
Fighter Wing serve proudly in the far reaches of the  
globe — and at home — and do so with distinction.
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MARINE FORCES RESERVE

MARINE AIRCRAFT GROUP 
49 DET C

Marine Aircraft Group 49 Detachment C 
(MAG-49 Det.C), originated in 1946 at the 
New Orleans Lakefront Airport under the name 
Marine Air Detachment (MAD) and actively sup-
ported Marine Fighter Squadron 143. 

MAD was redesignated as Marine Air Reserve 
Training Detachment (MARTD) in September 
1953; in November 1957, MARTD relocated 
from New Orleans Lakefront Airport to its pres-
ent location at NAS JRB New Orleans. MARTD 
was awarded the 4th Marine Aircraft Wing 
(4th MAW) Commanding General’s Proficiency 
Award in 1969, 1971 and 1974.

MARTD New Orleans was redesignated as 
MAG-46 Det. B in October 1979 and was 
awarded the 4th MAW Commanding Gener-
al’s Proficiency Award in 1989. MAG-46 Det. B 
provided detachment support for Marine Light 
Helicopter Squadron 767 (HML-767) from Jan. 
1 to May 14, 1991. During this period, HML-
767 deployed in support of Operation Desert 
Shield and Operation Desert Storm. 

MAG-46 Det. B was redesignated as MAG-42 
Det. C in June 1992 and was subsequently redes-
ignated as MAG-49 Det. C on June 20, 2008, as 
a part of 4th MAW’s force structure realignment. 
During this timeframe, the MAG Det. provided 
direct support for Marine Light Attack Helicopter 
Squadron 773 Detachment A (HMLA-773 Det. A), 
Fleet Readiness Center (FRC) Mid-Atlantic, and 
the 4th MAW Military Police Detachment (MP 
Det.). As a result, these component detachments 
were enabled to conduct operations at home and 
abroad, as is illustrated by the following: 

• In 2003, the 4th MAW MP Det. was acti-
vated and deployed to Kuwait and Djibouti 
to support Operation Iraqi Freedom (OIF) 
and Operation Enduring Freedom (OEF). 

• From October 2003 to October 2005, 
HMLA-773 Det. A was activated in support 

of OEF, resulting in three separate deploy-
ments to Afghanistan during this two-year 
activation period. 

• Following Hurricane Katrina’s devastation in 
September 2005, helicopters from HMLA-
773 Det. A were employed throughout New 
Orleans and the Gulf Coast, where they 
participated in search, rescue and relief mis-
sions in support of Joint Task Force Katrina. 

• In 2006, the 4th MAW MP Det. deployed 
to Pheodosia, Ukraine, to conduct annual 
training in support of Operation Sea Breeze. 

• In 2007, HMLA-773 Det. A deployed to Al 
Asad, Iraq, for a seven-month deployment 
in support of OIF.

• In the wake of Hurricane Harvey, helicop-
ters and personnel from HMLA-773 Det. 
A were deployed in 2017 to Lake Charles, 
Louisiana, to support disaster relief opera-
tions in Port Arthur and Beaumont, Texas.

MAG-49 Det. C and its component detach-
ments will continue to meet all assigned mis-
sions, embrace a training plan that prepares the 
Marines and Sailors for future endeavors, and 
improve the readiness posture for future deploy-
ments at home or overseas.

MARINE TRANSPORT SQUADRON 
(VMR) BELLE CHASSE

Marine Transport Squadron Belle Chasse, a 
Marine Corps reserve squadron, is composed 

of active-duty, active Reserve and selected 
Marine Corps Reserve personnel. It was orig-
inally established in 1985 aboard NAS New 
Orleans, Louisiana, as Marine Aircraft Support 
Det. Belle Chasse, 4th Marine Aircraft Wing. The 
unit was redesignated as VMR Belle Chasse on 
Oct. 1, 2004. The mission of VMR Belle Chasse 
is to transport high-priority passengers and 
cargo to, within and between theaters of war. 

To accomplish its assigned mission, the unit 
initially operated the UC-12B Huron light utility 
transport aircraft. In 1995, the CT-39G Sabreliner 
was added to the detachment until it was replaced 
by the UC-35C “Citation Ultra” aircraft in 1999. 
Most recently, the UC-12B was replaced in 2010 
with the UC-12W, which brings enhanced capa-
bilities in terms of range, payload, short field 
capability and aircraft survivability. VMR Belle 
Chasse was the first USMC/USN squadron to 
operate the UC-12W and serves as the NATOPS 
Model Manager for Fleet Marine Forces.

VMR Belle Chasse has deployed in support of 
multiple contingency, training exercise and Joint 
Task Force operations since it began operations 
in 1985. Additionally, since 2003, it has mobi-
lized and deployed four different UC-35 detach-
ments in support of Operation Iraqi Freedom, 
Operation Enduring Freedom (OEF), Opera-
tion New Dawn and Combined Joint Task Force 
Horn of Africa. Since receiving the UC-12W, it 
has deployed three times in support of OEF to 
Camp Bastion, Afghanistan.

The squadron currently deploys a UC-12W 
detachment in support of SPMAGTF-CR-AF 
every year. When not deployed, VMR Belle 
Chasse receives operational tasking from the 4th 
Marine Aircraft Wing as well as the Joint Opera-
tional Support Airlift Center, the airlift branch of 
the U.S. Transportation Command. This ensures 
the squadron is trained and ready to complete 
its wartime mission in support of the Marine 
Air Ground Task Force or Marine Corps Service 
Component Commander.



www.cnic.navy.mil/JRBOrleans  •  17

NAS JRB

ARMY RESERVE

377TH THEATER 
SUSTAINMENT COMMAND 

The 377th Theater Sustainment Command 
(TSC) is a multifunctional unit that performs 
a dual mission. The first is mission command 
of assigned forces in order to provide the U.S. 
Army Reserve with trained and ready individ-
uals and units that support geographic com-
batant command requirements. The second 
mission is to deploy and operate as the senior 
Army logistics headquarters capable of plan-
ning, controlling and synchronizing operation-
al-level Army deployment and sustainment. 
The 377th TSC has nearly 36,000 Soldiers and 
civilians in 35 states. The workforce is made up 
of approximately 80 percent citizen Soldiers, 
10 percent represent the active component and 
about 10 percent are civilians. It is commanded 
by a major general (two-star) with six brigadier 
general (one-star) commanders in charge of sub-
ordinate commands across the country. 

The unit was activated in July 1942 as Head-
quarters and Headquarters Company, 12 Port 
of Embarkation, at Fort Dix, New Jersey. It was 
then converted, reorganized and redesignated 
the 12th Port Headquarters and Headquarters 
Company and assigned to the Transportation 
Corps in November 1942. After an inactivation 
in 1946, the unit was redesignated Headquarters 
and Headquarters Company, 377th Transporta-
tion Major Port, and assigned to the Organized 

Reserve Corps in November 1948. Two weeks 
later, the 377th Transportation Major Port was 
activated in New Orleans. The unit has been a 
part of the New Orleans community since then.

In September 1950, the 377th was called to 
Fort Eustis, Virginia, and stayed on active fed-
eral service until Oct. 10, 1952. From 1953 to 
1963, the 377th remained in a Reserve status 
and experienced extensive growth and several 
changes in unit designation. 

In December 1965, the unit was redesignated 
as the 377th Support Brigade under the Army 
Logistical Concept. On Oct. 16, 1979, it was 
renamed the 377th Corps Support Command 
and retained this designation until July 16, 1981, 
when it was designated as a Theater Army Area 
Command (TAACOM). On Oct. 1, 1998, the 
TAACOM wartime mission expanded and the 
unit designation was changed to the 377th The-
ater Support Command. 

The 377th Theater Support Command was 
redesignated the 377th Theater Sustainment 
Command and regionally aligned to U.S. 
Southern Command in September 2007. Since 
then, the 377th TSC has generated and glob-
ally deployed sustainment forces for multiple 
missions in support of Operations Enduring 
Freedom, Iraqi Freedom and New Dawn. Addi-
tionally, the 377th TSC provided earthquake relief 
in Haiti as part of Operation Unified Response in 
2010 and provided assistance to the East Coast 
in the wake of Hurricane Sandy in 2012. More 
recently, the 377th TSC has begun transitioning 
to work with U.S. Army North, strategic partners 
and subordinate units in support of homeland 
defense, Defense Support of Civil Authorities and 

Security Cooperation Operations. As the Army 
transforms, the 377th TSC will continue to lead 
the way by integrating emerging technology with 
the best-trained and ready Soldiers to provide 
sustainment solutions to support any mission.

MILITARY ENTRANCE  
PROCESSING STATION 

The New Orleans Military Entrance Processing 
Station (MEPS) is one station in a network of 65 
MEPS throughout the U.S. and Puerto Rico. The 
New Orleans MEPS relocated from its previous 
home of more than 30 years at Naval Support 
Activity on the Eastbank of the Mississippi River 
to NAS JRB in January 2010. The New Orleans 
MEPS operates in Building 556 on Rinard Road.

The MEPS is assigned military and civilian 
personnel who process up to 150 applicants 
each day for the armed forces.

A separate DOD agency, the U.S. MEP Com-
mand (MEPCOM) comprises two geographical 
sectors and is staffed with personnel from all 
military services.

The mission of the MEPCOM and the New 
Orleans MEPS is to process individuals for 
enlistment or induction into the armed ser-
vices, based on DOD-approved peacetime and 
mobilization standards. Three primary areas are 
considered in determining an applicant’s qual-
ifications for enlistment: aptitude for military 
service, physical qualifications and background 
evaluation screening.
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COAST GUARD

COAST GUARD AIR STATION  
NEW ORLEANS 

Originally commissioned in July 1955 and 
located on Lake Pontchartrain, Coast Guard Air 
Station New Orleans came to its present home 
at NAS JRB in December 1957. 

Rededicated in September 1996, the Air Sta-
tion’s facilities provide maintenance for five 
MH-65D helicopters; supply and support spaces 
for 28 officers, 86 enlisted and three civilians; 
and quarters for two flight-ready crews 24/7. 
Airframes flown by the Coast Guard in New 
Orleans have included the HO-3S, HO-4S, 
HUS-1G, HH-52A and the HH-3F Pelican 
helicopter.

In September 1985, Air Station New Orleans 
became the first unit in the Coast Guard to fly 
the HH-65A Dolphin in operational missions 
and again led the fleet in being first among Coast 
Guard Air Stations to upgrade to the HH-65B. 
In 2006, those helicopters were upgraded to the 
more powerful HH-65C.

In summer 2013, Air Station New Orleans 
helicopters were upgraded to the MH-65D. 
Having a top speed of 175 knots, the MH-65D 
incorporates an upgraded avionics package and 
replacement of obsolete components. 

The twin turbine helicopter has an operational 
radius of 150 nautical miles, with 30 minutes 
on-scene time. Flown by a crew of four, includ-
ing two pilots, one flight mechanic and a rescue 
swimmer/EMT, the MH-65D has a total gross 
weight limitation of 9,480 pounds. 

Today, Coast Guard Air Station New Orleans’ 
responsibilities include an area from Apalachic-
ola, Florida, to the Texas-Louisiana border, north 
to Memphis, Tennessee, and south to thousands 
of offshore oil platforms in the Gulf of Mexico. 

Within this area, the air station’s missions 
include homeland security, search and rescue, 
law enforcement, marine environmental pro-
tection and aids to navigation. To meet these 
demanding missions, the air station maintains 
two ready crews at all times and annually flies 
more than 3,200 hours. 

Coast Guard Air Station New Orleans was the 
first air station to integrate into a Coast Guard 
Sector organization with the inception of Coast 

Guard Sector New Orleans, led by Marine Safety 
Office New Orleans and including Group New 
Orleans. With an emphasis on mission effective-
ness, the sector concept is an integral compo-
nent of the Coast Guard’s future command and 
control organization. 

Air Station New Orleans’ personnel have 
developed strong relationships with multiple 

government agencies including the FBI, Secret 
Service and state and local law enforcement. 
Coast Guard Air Station New Orleans has served 
as the Coast Guard’s flagship unit, introducing 
new HLS operational capabilities such as joint 
USCG/FBI SWAT team interoperability and 
including the first FBI live fire sniper training 
from a USCG HH-65B helicopter. 
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In addition, Air Station New Orleans led the 
USCG in the development and implementation 
of vertical delivery (hoist delivery) of USCG 
boarding teams to vessels at sea, a capability 
now used frequently with other units through-
out the Coast Guard.

Air Station New Orleans is one of only five 
Coast Guard Air Stations that maintains a profi-
ciency in rotary wing air interception to support 
the National Capital Region (NCR) air defense. 
The Coast Guard, a member of the Department 
of Homeland Security since 2003, works directly 
under the direction of the North American Aero-
space Defense Command and alongside other 
federal, state and local agencies to ensure the 
restricted airspace around the capital is secure. 

Air Station New Orleans not only supports the 
NCR mission with pilots and aircrew but also 
supports other National Special Security Events 
throughout the country that require rapid 
response capabilities. 

In 2005, following the passage of Hurri-
cane Katrina, Air Station New Orleans briefly 
became Air Group New Orleans supporting 
fleetwide rotor and fixed-wing air operations. 
Coast Guard helicopters flew more than 500 
flight hours and hoisted more than 7,100 peo-
ple to safety during both hurricanes Katrina 
and Rita. 

On April 21, 2010, Coast Guard Air Station 
New Orleans aircrews were the first to respond 
to the explosion of the oil rig Deepwater Hori-
zon 50 miles south of Venice, Louisiana. The 
massive fire left 126 people in need of rescue. 
Leading the response, New Orleans aircrews 
worked throughout the night and, together with 
Coast Guard teams from Mobile, Alabama, and 
civilian response teams, rescued 115 people, 
including 17 who were critically injured. 

In 2015, Coast Guard Air Station New Orle-
ans flew 271 SAR operations, saving 51 people 
and assisting 78 others while saving $863,175 
in property. In 2016, Coast Guard Air Station 
New Orleans flew 286 SAR operations, saving 
or assisting 419 lives. 

A majority of the lives saved or assisted during 
2016 were a result of historic flooding in Baton 
Rouge, in which Coast Guard Air Station New 
Orleans supported search and rescue for an area 
covering more than 100 square miles over a 
seven-day period. Crews worked in partnership 
with numerous agencies through unusual con-
ditions to overcome the disaster and evacuate 
those in need of assistance. 

In 2017, Air Station New Orleans responded 
to Hurricanes Harvey, Irma and Maria; in sup-
port of Harvey alone, the unit deployed three 

aircraft and 51 personnel to Houston and 
orchestrated rescue operations in Beaumont, 
Texas, as well as served as the logistics and 
maintenance hub for aircraft, personnel and 
supplies inbound for the operation area. These 
efforts directly saved 863 lives and assisted 366 
others, contributing to the more than 11,000 
lives saved by the United States Coast Guard in 
this natural disaster.

Since its establishment in 1955, Air Station 
New Orleans has saved more than 13,000 lives 
and is considered to be the busiest all-helicopter 
SAR unit in the Coast Guard.

Coast Guard Air Station New Orleans has been 
awarded 12 Meritorious Unit Commendations 
for its superior performance during rescue oper-
ations as well as five Coast Guard Unit Commen-
dations for exceptional operational performance.



20  •  Your Military in New Orleans  • Guide

MILITARY HOUSING  
IN NEW ORLEANS

NAVY GATEWAY INNS & SUITES GUESTS
Front desk ............................................... 504-678-3419/3549 (DSN 678)
Group Reservations desk ...................................504-678-3840 (DSN 678)
  or 877-NAVYBED (628-9233)
Fax ....................................................................504-678-9745 (DSN 678)
Hours
Front desk, Building 465 ....................................................................24/7
Reservations desk ........................................................ 7:30 a.m. to 4 p.m.
Navy Gateway Inn & Suites room prices as of Oct. 1, 2019 
Standard suite (double occupancy) .................................................... $109
Pet suite (double occupancy) .......................................$109 + $20 Pet Fee
Private room/private bath (double occupancy) .................................... $85

Anyone traveling on DOD-funded TAD/TDY Order or leisure travel 
(space available, military members — active duty or retired — and family 
members and DOD/NAF employees) should make reservations through 
the website at www.DODlodging.net or call 877-NAVYBED (628-9233). 
For groups of 10 or more, call the group coordinator at 504-678-3840.

Navy Gateway Inns & Suites rooms include the following amenities: Queen 
size bed, in-room safe, cable television with free HBO, 32” flat screen televi-
sions, telephone service with wake-up calls, voicemail, free Wi-Fi internet, 
iron and ironing board, Keurig coffee maker, alarm clock, microwave, and 
refrigerator. Complimentary laundry facilities are located throughout the 
property; snack and beverage vending machines are also conveniently located. 
All rooms are within walking distance to MWR facilities, Navy Exchange and 

Commissary. A complimentary business center for guests is equipped with 

NMCI and non-NMCI computers with printing and fax capabilities. Con-

ference and meeting facilities (complimentary) are available upon request.

PATRICIAN MILITARY HOUSING 
303 Russell Ave. 

NAS JRB New Orleans, LA 70143

Phone ................................................................................. 866-677-0531 

Hours: 7:30 a.m. to 5 p.m. Monday through Friday

Patrician Management is a locally owned and operated property manage-

ment company that has been in business in Louisiana since 1936. Patrician 

partnered with the Navy in 2001 to provide a higher quality of housing and 

services to military members and their families. This Public Private Venture 

(PPV) partnered and formed New Orleans Navy Housing, LLC (NONH). 

All branches of the military are welcomed to on-base housing.

There are 735 homes on board NAS JRB New Orleans in Belle Chasse and 

200 homes at The Village at Federal City (VFC), on the Westbank of New 

Orleans. With more than 900 townhomes and flats, NONH boasts two-, 

three- and four-bedroom homes to fit every family size. Active-duty, singles, 

retirees, Reservists and DOD employees are all welcome.

All homes include a fully equipped kitchen. Aviation Oaks neighborhood 

aboard NAS JRB is all electric with fully furnished kitchens to include refrig-

erator with icemaker, stove/oven, dishwasher, microwave and garbage dis-

posal. The units include garages and some with balconies. 
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The homes at Chasse Village Neighborhood 
aboard NAS JRB are electric and gas, have ful-
ly-furnished kitchens excluding microwaves 
and icemakers. These homes have carports and 
ample storage. All homes are cable-ready, have 
bedroom ceiling fans, walk-in closets, washer/
dryer connections, patios and fenced backyards. 
The homes were designed with families in mind 
and include carpeting in all bedrooms and on 
the stairs, vinyl and/or ceramic in all other areas. 

The VFC is on the west bank of the Mississippi 
River and just minutes from the Algiers/Canal 
Street Ferry and downtown New Orleans and 
the French Quarter. 

Patrician Management is proud to serve the 
U.S. Armed Forces. For more information on 
floor plans, pets, policies and moving, visit 
its website at www.LiveatNAS.com or call 
866-677-0531. Patrician Management also 
maintains a Facebook page at  www.facebook.
com/PatricianMilitary. 

The New Orleans Navy Family Housing 
Welcome Center is in Patrician Management’s 
Community Center on board NAS JRB New 
Orleans, in Belle Chasse, and assists active-
duty military members applying for housing 
on board the base. All active-duty military per-
sonnel requesting housing are required to sub-
mit a completed Housing Application Form, 
DD-1746, with a copy of their orders and 
dependency status. The housing application 
can be obtained at the welcome center. The 
housing staff qualifies all personnel for referral/
assignment to housing based on family compo-
sition. Once this information is received, the 
housing staff will process their application and 
forward their referral to Patrician Management 
for assignment to housing.

PERMANENT PARTY RESIDENTS
All service members with orders to the area 

should check in with the Navy Housing Office 
to see what the local housing market has to offer, 
check on special housing programs or apply for 
Public Private Venture (PPV) housing managed 
by Patrician Military Housing (on base). 

The PPV housing has two sites to choose from: 
one at NAS JRB New Orleans in Belle Chasse and 
one in the Algiers area (New Orleans Westbank) 
near the Marine Corps Support Facility. Incom-
ing residents should email neworleans_housing@
navy.mil to receive an electronic copy of the Hous-
ing Orientation and a housing application or to 
ask questions. Navy Housing is the official point-
of-contact for all housing services and will ensure 
members are given all options before arrival. 

Members need to complete a DD Form 
1746 to convey housing interests and needs. 
This is critical when tailoring a specific search 

and expediting a door-to-door move. Service 
members (single/married) should contact 
Navy Housing Service Center before signing a 
lease with any landlord. Members should read 
PCS orders in their entirety. Incoming mili-
tary members may also request information 
by using the Housing Early Application Tool 
(HEAT). This tool allows the housing depart-
ment to gather information that caters to an 
individual family’s desires and needs, but it 
does not put anyone on a priority waitlist of 
any type. Call Navy Housing Service Center at 
504-678-3280 for more information.

Single Service Members
Single service members who are on permanent 

change of station (PCS) orders will reside in UH/
barracks. Navy E-1/E-4 and Marine E-1/E-5 per-
sonnel are housed and are provided the following:

• A furnished bedroom with some units 
sharing common areas such as bathrooms, 
kitchens, mailboxes and laundry facilities

• Telephone, cable television and high-speed 
Internet services available for purchase.

Single BAH is not authorized (depending on 
years in service) unless approved by the installa-
tion commanding officer. Members who wish to 
reside off base  should submit a special request 
chit to housing, via their command, for approval. 
Unaccompanied housing does not house married/
voluntary geo-bachelors. Those members will be 
provided other options upon initial check-in with 
the Navy Housing Service Center Office. UH does 
however have a robust resident advisor program 
that allows volunteer senior enlisted married or 
single (E7-E9) to reside in UH while serving as 
mentors to assigned junior enlisted and working 
as an after-hours staff member of UH. If inter-
ested, call 504-678-7054.
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COMMISSARY 
The NAS JRB Commissary is the place where military personnel, retirees 

and their families shop for quality groceries at low prices in a safe and 
secure environment. Commissaries provide a military benefit, saving autho-
rized patrons thousands of dollars annually on their purchases compared 
to similar products at commercial retailers. The discounted prices include 
a 5 percent surcharge, which covers the costs of building new commissaries 
and modernizing existing ones. A core military family support element, 
and a valued part of military pay and benefits, commissaries contribute to 
family readiness, enhance the quality of life for America’s military and their 
families, and help recruit and retain the best and brightest men and women 
to serve their country.

The NAS JRB commissary, opened in 2011, was built with surcharge dol-
lars. In addition to a full lineup of fresh produce, fresh meats and frozen, 
chilled and dairy items, the store features a full-service deli-bakery, and the 
meat department can provide specialty cuts to order. 

Visit www.commissaries.com for more information about the commissary 
benefit. For hours and store events, see the New Orleans NAS JRB store 
web page on the website.

EDUCATION
Belle Chasse Academy

Located on NAS JRB New Orleans in Belle Chasse, Louisiana, Belle Chasse 
Academy (BCA) is the first public charter school on a military installation. 

BCA opened its doors in September 2002 and has a current enrollment of 
about 950 students in grades K-8. Conceived by military personnel, edu-
cators and community leaders in 2000, BCA incorporated as a Louisiana 
nonprofit corporation in January 2001. The Louisiana Board of Elementary 
and Secondary Education has approved BCA as a Type II charter. 

BCA serves children of active-duty, Reserve and retired military members 
and civilian employees, providing a challenging, research-proven core cur-
riculum for all students. Complementing the school’s rigorous academic 
program is a structured, orderly environment, shaped in large measure by 
a fully integrated character-education program.

The mission of BCA is to educate military-dependent children, no mat-
ter their background or previous school experience, to fully achieve their 
personal and academic potential. It has established and continues to sus-
tain a quality community charter school that fosters an educational envi-
ronment focused on academic excellence and tailored to the needs of the 
military-dependent child, specifically providing:
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• Acknowledgement of the unique needs of 
the military child.

• Reduction of service-connected disruption 
and stress.

• Substantial, direct community and parental 
participation.

The following documentation must be pre-
sented at the time of enrollment:

• Child’s Social Security card.
• Military ID (Sponsor/Parent).
• End-of-year report card from previous 

school year.
• Proof of residence (lease, if living on base).
• Copy of the current Individual Educa-

tion Plan if the student has been receiving 
special education services.

• Standardized test scores if entering from 
home-school.

• Child’s original birth certificate.
• Louisiana Education Assessment Program 

scores for fifth-graders if entering from a 
Louisiana school.

• Documentary proof of adequate immuniza-
tions: DTaP — diphtheria, tetanus, pertus-
sis (whooping cough); IPV (inactive polio 
virus); MMR — measles, mumps, rubella 
(German measles); hepatitis B; and varicella 
(chicken pox). All students are required to 
present evidence of having the appropri-
ate number of vaccine doses. Consult the 
school nurse for the appropriate number of 
doses. All students 11 and older must have 
proof of immunization for TDap (tetanus, 

diphtheria and acellular pertussis) and 
meningococcal conjugate vaccine.

For more information, visit www.bellechasse 
academy.org or call 504-433-5850.

EMERGENCY MANAGEMENT 
The Emergency Management Department is 

designed to help protect life and property, mit-
igate the effects from man-made or natural haz-
ardous incidents or emergencies, and achieve 

rapid mission restoration through the use of 
comprehensive plans and procedures, using 
the Emergency Operations Center in Hangar 4. 
Emergency Management is the liaison for Defense 
Support of Civil Authorities, assisting civilian 
agencies and local parish governments coping 
with emergencies and disasters.

FIRE AND EMERGENCY 
SERVICES

There are two fire stations located onboard 
NAS JRB New Orleans. One is next to the air 
traffic control tower for airfield coverage and 
one in family housing next to the base’s auto 
hobby shop for base protection.  

The Fire and Emergency Services department 
is staffed with 51 DOD civilian firefighters. Ser-
vices provided are structural and aircraft fire 
response, advanced life support ambulance 
service, hazardous materials response, tech-
nical rescue, and, fire prevention and public 
education.

The department was first in the Southeast 
Region to gain accreditation by the Commis-
sion for Fire Accreditation International and 
routinely selected as the best department in the 
region. The department boasts has having some 
of the very best firefighters providing protection 
throughout the base. 

The department also provides station tours 
for Scouts, schools and anyone interested in its 
mission.  

Groups can schedule a tour by calling 
504-678-4742. 
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FOOD SERVICE
The base galley, Redfish Rocks, in Building 

513, prepares up to 200 delicious and nutritious 
meals each day, including many fresh-baked 
cakes, pastries and breads. The five-star accred-
ited facility is dedicated to serving customers the 
finest meals in the best possible way.

Having been in continuous operation since the 
base opening, the galley has long-standing pride 
and dedication to customers and the support of 
shipmates. 

Customers can hear the daily menu by calling 
504-678-9652. Serving hours are: breakfast, 7 to 
8:15 a.m. and lunch, 11:30 a.m. to 12:45 p.m.. 
The galley is no longer open for dinner. 

The galley is open to active-duty military 
members and their dependents, and, Reservists 
who are on active duty and their dependents. 
(Dependents must be with their sponsor.) 

Retired military members and others are 
allowed only for “special events meals” through-
out the year where they are welcome to dine in 
the galley.

Phone
Galley .........................................504-678-3421 
 (if food support is needed)
Menu line ...................................504-678-9652
Food service officer ....................504-678-7580

Twitter
  ................ www.twitter.com/NASNOLAGalley

NAVAL BRANCH HEALTH CLINIC 
BELLE CHASSE

Naval Branch Health Clinic (NBHC) Belle 
Chasse, in Building 41 at NAS JRB New Orle-
ans, is one of 10 branch health clinics under the 
Naval Hospital Pensacola, Florida network. 

Staff assigned to this clinic provide primary care 
(family practice), wellness, dental, and support-
ing health care services. The clinic is open for 
eligible beneficiaries from across the metropoli-
tan New Orleans area. Emergency, surgical, and 
inpatient hospital care, and many specialty ser-
vices are provided by civilian providers through 
a network that is maintained by Humana Military. 

Hours are 7:30 a.m. to 4 p.m. Monday through 
Friday. The clinic is closed on federal holidays.

Drilling Reservists may also have access on the 
day of their drill for physicals, dental, and acute 
health issues. The Navy Operational Support 
Center and the Louisiana Air National Guard are 
both responsible for staffing drill-weekend care 
services.  Patients who are in a drill status Mon-
day through Friday may bring a copy of their 
official muster sheet or letter from their Com-
manding Officer in order to be seen for illnesses 
or injuries that interfere with performance 

during the drill period. Similarly, medical and 
dental care required to enable performance on 
activation orders (less than 31 days) is autho-
rized; member must bring a copy of the orders 
to be scanned into their record.

Reservists on orders for 31 days or more 
must update their DEERS status to enroll for 
TRICARE Prime or Remote and to gain access 
for dependents. Those activated for fewer than 
31 days must present a copy of their orders 
upon check-in.

Administrative Services
Internal administrative services support the 

requirements of the health care departments and 
their operations.

Behavioral Health
Behavioral health is a specialty department 

that requires a referral from a primary care 
provider for routine care.  Anyone with urgent 
behavioral health concerns should call 911or go 
to the nearest hospital emergency room.  

 The staff provides evidenced based treat-
ment within the clinic with the staff psychiatrist 
and licensed clinical social worker whenever 
possible. If necessary, the clinic will facilitate 
treatment modalities, higher levels of care, and 
continuation of care by consult entry and direct 
contact with TRICARE and civilian providers. 
The clinic also strives to provide mental health 

awareness education to the base in concert with 
local Fleet and Family Support Center counsel-
ors who can be reached at 504-678-7569. 

Additional mental health resources and civil-
ian treatment options can be obtained by vis-
iting www.militaryonesource.mil or calling 
800-342-9647.

Case Management
The Case Management office, available for 

active-duty service members, their spouses and 
children, provides assistance in coordinating 
care for complex and catastrophic mental health 
cases, including network utilization of addiction 
and inpatient services. 

To discuss the need for case management please 
send a secure message to your provider using 
www.tricareonline.com or call 504-678-2058.

Dental
The Branch Dental Clinic is available for rou-

tine exams, comprehensive dentistry care and 
dental hygiene. Hours are 7:30 a.m. to 4 p.m. 
Monday through Friday. 

NBHC dental serves all active-duty members 
and Reservists on active-duty orders for greater 
than 30 days. Care for other uniformed mem-
bers is on a space available basis with the mem-
ber’s command authorization. To schedule a 
dental visit call 504-678-7965. Dental benefits 
information is available at https://tricare.mil.
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After-hours emergencies should be seen at the 
nearest emergency room.

Health Benefits
The managed care department is ready to 

assist with enrollment, medical billing issues 
and referrals for all of its beneficiaries. The 
Health Benefit Advisers (HBAs) are focused on 
training everyone to take ownership of their 
health care benefits. The principal means for 
accessing these benefits is through Humana 
Military, 800-444-5445 or by visiting www.
humana-military.com.

The HBAs can facilitate referrals, acting as a 
liaison obtaining referral approval and the civil-
ian network partner (TRICARE/Humana), to 
obtain the referred service in the local healthcare 
network. Most non-urgent referral services can 
be accomplished at www.humanamilitary.com 
or by calling 800-444-5445.

To reach the managed care department, call 
504-678-3660, option 5, between 7:30 a.m. 
and 4 p.m.

Health Promotion Department
The department provides innovative and evi-

dence-based health promotion programs and 
services that promote lifelong healthy behaviors 
and lifestyles. Services include counseling with 
smoking cessation, healthy nutrition, managing 
high blood pressure, managing blood sugar, 
lowering cholesterol and more. Classes include 
Tobacco Cessation, ShipShape (the Navy’s offi-
cial intervention program for weight manage-
ment), Weight Management (includes exercise 
recommendations) and Sleep Management. 
Individual and group counseling at individual 
commands can be arranged on a wide variety of 
health-related subjects by appointment.

Call 504-678-7912 for more information.

Laboratory
The laboratory provides services for the bene-

ficiaries of NBHC Belle Chasse. The staff collects 
samples for routine and specialty testing and 
prepares them for transport to outside reference 
testing centers. 

Questions concerning available services can be 
answered by calling 504-678-7950/4596.

Medical Home Port 
Medical Home Port Primary Care Managers 

(PCMs) provide comprehensive care and pre-
ventive medical services, with nearly 6,000 
patients enrolled in the PCMs in Medical Home 
Port. PCMs are concerned with preventing ill-
ness, ensuring patients receive recommended 
health exams and taking care of patients when 

they are unwell. If patients require specialty 
care, the patient’s PCM will generate a referral. 
Behavioral health specialists are also available 
through PCMs or by self-referral to evaluate and 
treat behavioral and emotional health concerns.

All medical care is scheduled by appointment. 
Use the Patient Portal to book all appoint-
ments at www.tricareonline.com. If an appro-
priate appointment is not available, please 
send a secure message to the PCM using the 
Patient Portal at www.tricareonline.com or 
call 504-678-3660, Option 1. Naval Hospital 
Pensacola Central Appointments assists with 
appointment booking when our staff are busy 
with other patients. They have full access to all 
available appointments.

Patients with emergency concerns should call 
911 or go to the nearest emergency department.

Medical Readiness
The Medical Readiness team is the other pri-

mary access point for regular medical care. This 
team is principally concerned with Military 
Readiness exams including aviation medicine, 
audiology, overseas screening, flight physicals, 
PHAs, separation/retirement/commissioning 
screenings. 

Service members stationed locally who desire 
an appointment for their PHA, suitability screen-
ing, flight physicals, overseas screenings or other 

similar evaluations should email the Readiness 
Center at usn.nolaepha@mail.mil with their 
DOD ID number and a phone number in which 
they can be reached. The phone number for this 
section is 504-678-3660, option 8.

Medical Records
All health care records for beneficiaries are 

maintained on-site by military instruction. 
Navy medicine is hard at work digitizing every 

health care encounter into the electronic medi-
cal record. Hardcopy health records should be 
turned in during check-in to your new com-
mand and enrolling with the Branch Health 
Clinic. Beneficiaries may receive a courtesy 
copy of their electronic medical record; call 
ahead for notification and an appointment: 
504-678-7905/7944.

When receiving any care from a non-military 
provider, please have all treatment notes faxed 
to 504-678-7974 for scanning into your elec-
tronic medical record. 

Occupational Health
   NBHC Belle Chasse provides Occupational 

Health (OH) services to more than 3,000 per-
sonnel. Exams are targeted to the population 
served based on potential or actual exposure 
of work performed. OH provides case man-
agement, return-to-work exams, medical 
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surveillance/certification exams, worksite visits, 
work-related injury and illness management, 
counseling/training services while working 
closely with safety, industrial hygiene, human 
resources, supervisors, preventive medicine, 
and others to improve the health and safety of 
workers. To schedule an OH appointment call 
504-678-3485.

Optometry
NBHC Belle Chasse offers full routine eye 

exams and contact prescription exams for 
active-duty members and eligible Reservists. 
Dependents are seen on a space-available basis. 
Active-duty, Reserve and retired members may 
order eyeglasses through our clinic. 

Appointments may be made by speaking with 
an optometry technician at 504-678-7927. No 
emergency care is available. Hours are 7:30 a.m. 
to 4 p.m. Monday through Friday.

Pharmacy
The pharmacy stocks medication via Navy 

Medicine formulary guidance with input from 
Naval Hospital Pensacola and based on local 
requirements — not all civilian prescription or 
other military prescription orders can be filled. 
To avoid inconvenience when attempting to 
fill a prescription, review the clinic’s formulary 
in advance on the Express Scripts website at 
https://health.mil/formulary. Pharmacy hours 
are 7:30 a.m. to 4 p.m. Monday through Friday. 
After 3:30 p.m. only emergency refills, antibiotic 
requests, drop off only (pick up next business 
day) and prescribed medications from NBHC 
Belle Chasse providers the same day. 

For refills of previously filled medications call 
888-513-4164 at least 10 days in advance.  All 
refills arrive at NBHC Belle Chasse Pharmacy 
from Naval Hospital Pensacola. Patients should 
allow 10 days for medication to be refilled.

Home delivery is available!  Go to https://
express-scripts.com/ for more information.  
Some co-pays may apply.

Physical Therapy
The NBHC Belle Chasse physical therapy 

department provides outpatient physical ther-
apy services by referral only to active-duty per-
sonnel, Reservists on orders for more than 31 
days, and their dependents with musculoskel-
etal and neuromuscular pathologies and Tricare 
Prime retirees ages 18 to 64. Services include 
examination, evaluation, diagnosis, treatment 
plans and prognosis. Treatment is administered 
through manual therapy, therapeutic exercise, 
modalities (moist hot packs, cryotherapy, ultra-
sound, electrical stimulation, iontophoresis, 

kinesio taping and traction) to decrease pain, 
improve range of motion and strength and 
return the patient to the prior level or maximum 
level of function. Hours are 7:30 a.m. to 4 p.m. 
Monday to Friday. A referral from a Primary 
Care Manager (PCM) is required for all physi-
cal therapy (PT) services. For physical therapy 
inquiries dial 504-678-3660 and select option 3. 

Radiology
Belle Chasse Radiology’s mission is to care 

for all basic X-ray needs with state-of-the-art 
equipment and cutting-edge technology to 
better identify problems such as bone spurs, 
shin splints and fractures. The goal is to assist 

patients along the road to recovery with greater 
speed and efficiency. 

For additional Information, including digi-
tal copies of exams performed at the lab, call 
504-678-7939.

NAS JRB CREDIT UNION
The NAS JRB Credit Union is a full-service 

financial institution with a full range of finan-
cial products including savings and checking 
accounts, youth accounts, Visa credit and debit 
cards, online banking, a mobile app, e-state-
ments, bill pay and many more to fit everyone’s 
needs. It also offers a variety of loans includ-
ing auto, signature and mortgages through CU 
Member’s Mortgage. 

Membership is open to all active-duty and 
active Reserve members of all branches, federal 
civil service employees, all military retirees, all 
members of Veterans of Foreign Affairs and all 
of their immediate family members and orga-
nizations of such persons. The NAS JRB Credit 
Union has proudly supported the military for 
more than 70 years and strives to continue to 
serve and provide support in the years to come. 

With two conveniently located branches in 
Belle Chasse, the CU is also a member of the 
Shared Branching Network which expands 
to more than 6,000 worldwide branches. The 
main office is in Building 509 on Russell Avenue 
aboard NAS JRB New Orleans, and the branch 
location is at 7532 Highway 23, Suite A, in Belle 
Chasse, Louisiana. The phone number for the 
main office is 504-678-3563; the branch office 
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number is 504-394-5574. Visit www.nasjrbcu.
org for additional information. 

NAS JRB LEGAL SERVICES
Two separate and distinct legal commands pro-

vide services to Navy, Marine Corps and Coast 
Guard commands and personnel in Louisiana: 
Region Legal Service Office Southeast (RLSO 
SE) and Defense Service Office Southeast (DSO 
SE). The distinction is important. RLSO SE pro-
vides commands with legal advice relating to 
military justice and command services and also 
furnishes legal assistance to eligible individual 
service members and their families. DSO SE 
provides legal advice and personal representa-
tion for service members facing courts-martial 
and administrative separation boards.

Prosecution of Courts-Martial
The New Orleans branch office for RLSO 

SE provides preliminary processing includ-
ing drafting of charges, review of preliminary 
inquiries and advice regarding the preferral 
and referral of court-martial charges. The staff 
conducts litigation of courts-martial trials, 
including the preparation and authentication of 
records of trial, and provides victim and witness 
assistance as required. The staff judge advocate 
(SJA) office is in Building 46, and the attorney 
assigned to this position serves as the SJA for 
the base’s commanding officer. The SJA and the 
staff also provide command services and mil-
itary justice advice and training to command 
leadership of tenant commands at NAS JRB 
New Orleans as well as Navy commands across 
the state of Louisiana.

Command Services
RLSO SE provides post-trial courts-martial 

assistance including timely review and advice 
regarding the convening authority’s action, 
preparation of promulgating orders and for-
warding of records of trial to appellate authority 
as appropriate.

Additionally, summary courts-martial (SCM) 
advice and assistance, including drafting of 
charges, review of preliminary inquiries and 
referral of charges, is available. Along these 
lines, RLSO SE can provide advice and training 
to potential SCM officers or provide an SCM 
officer in certain instances.

RLSO SE provides advice and assistance for 
all aspects of non-judicial punishment includ-
ing preliminary processing, conducting the NJP 
hearing, preparing letters of censure and for-
warding appeals.

Moreover, RLSO SE conducts JAG manual 
investigations training, advice and assistance to 
investigating officers in preparation of reports 
and review by the convening authority. It pro-
vides administrative separation advice and 
assistance in all aspect of the administration sep-
aration process including providing Recorder in 
appropriate cases.

Miscellaneous command services (and train-
ing) in myriad administrative law matters 
includes, but is not limited, to the following 
topics: officer/enlisted performance, detach-
ment for cause, government ethics, fraterni-
zation, sexual harassment, search and seizure,  
IG/congressional Inquiries, FOIA/privacy act, 
freedom of expression, mental health evaluations, 
indebtedness complaints, hate crimes issues and 
family advocacy issues including child abuse, 
paternity, family support and domestic violence.

Commands requiring services which fall 
within any of these categories can call the 
RLSO SE branch office New Orleans at 
504-678-4664/9589.

Base Legal Assistance Office
The base legal assistance office is in Room 

225A in Building 492. The attorney assigned 
to this position works directly for the RLSO SE 
legal assistance director in Pensacola, Florida. 
The legal assistance office enhances the read-
iness and welfare of active-duty and Reserve 
members of the armed forces by providing qual-
ity legal services regarding personal civil legal 
matters to eligible persons and by educating 
eligible persons regarding their personal legal 
rights and responsibilities. 

Legal assistance staff accomplishes its mission 
by direct client assistance services and a vigor-
ous preventive law program that educates and 
informs the military community through a vari-
ety of creative and stimulating outreach efforts. 
This office provides legal assistance services to 
clients eligible to receive services in accordance 
with federal law, applicable regulations and ser-
vice policies. Legal assistance attorneys draft 
wills, living wills, medical powers of attorney, 
and other special and general powers of attor-
ney. They also provide basic advice on diverse 
matters such as divorce and child support, land-
lord-tenant issues, consumer protection laws 
such as the Fair Debt Collection Act, the Unfair 
Deceptive Acts and Practices Act, and the Service 
Members Civil Relief Act, as well as mobilization/

active duty recall-related laws including the 
Uniformed Services Employment and Re-em-
ployment Rights Act. Notary services are also 
available. To set up an appointment with the legal 
assistance attorney, call 504-678-4692/4694.

Services and advice to eligible individuals are 
related to a wide range of legal issues. Common 
issues include, but are not limited to: 

• Consumer law: identity theft, general and 
automobile contracts, creditor/debtor and 
consumer fraud/abuse. 

• Family law: divorce, child and spousal 
support, and paternity issues.

• Estate planning: wills, basic trusts, medical 
powers of attorney, springing powers of 
attorney and living wills.

• Landlord/tenant and property law: review 
and interpretation of leases, security depos-
its, evictions, housing codes and review of 
real estate purchase agreements.

• Immigration law: naturalization, immigra-
tion for dependents and other personal cit-
izenship issues. 

• Servicemembers Civil Relief Act (SCRA): 
advice on the protections and effects of the 
SCRA, including protections from default 
judgments while deployed, interest caps on 
pre-service debt obligations (e.g., student 
loans), and ability to break property and 
service leases in case of deployments or 
permanent change of station (PCS) moves. 

• Uniformed Services Employment and 
Re-employment Rights Act (USERRA): 
advice on the protections and effects of 
USERRA as well as assistance in exercising 
rights under this law, for Reserve Compo-
nent members.

Upon request by an active or Reserve com-
mand, RLSO SE legal assistance attorneys also 
can provide pre- and post-mobilization legal 
briefs, as well as briefs on any legal assistance 
subject referenced here.

Legal Assistance Hours 
Notary and power of attorney services are pro-

vided free of charge by the NAS JRB legal staff 
for authorized individuals.  The office hours are: 

10 a.m. to noon and 1 to 3 p.m. Monday, 
8 a.m. to noon and 1 to 3 p.m. Tuesday through 
Friday. 

Notary service is available (no appointment 
required) during office hours.  For all other ser-
vices appointments are required. Emergencies 
are dealt with on a case-by-case basis. 

For appointments and other information, call 
the legal assistance office at 504-678-4692 or 
DSN 678-4692. 
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Limitations on Legal Assistance
A legal assistance attorney cannot represent 

individuals in a civilian court but can give 
advice on civil matters and can provide assis-
tance in finding civilian counsel where applica-
ble. A legal assistance attorney may not advise 
or assist in, or become involved with, individual 
interests opposed to or in conflict with the inter-
ests of the United States.

Eligibility for Legal  
Assistance Services

Military personnel: Active-duty, retired, 
Reservists (pre- and post-mobilization and when 
on active duty for 30 days or more) and their 
eligible dependents are eligible for all services. 
Members of allied forces and their dependents 
may also be eligible for services.

Civilian personnel: DOD civilians deploying 
for at least 30 days to a combat zone, in support 
of a contingency operation or aboard a naval ves-
sel are eligible for all services. Legal assistance 
may also be provided to dependents of these 
civilians, both before and during deployment, 
on deployment-related matters. All services are 
to be provided within current means and capa-
bilities of the legal assistance office. Addition-
ally, legal assistance may be provided to civilian 
employees and their dependents for a reasonable 
period, but not to exceed 30 days, after the civil-
ian returns from deployment to close out ongo-
ing legal assistance matters related to deployment 
that arose before or during deployment.

NAVY EXCHANGE 
The Navy Exchange in Building 502A at NAS 

JRB New Orleans has a wide range of retail 

departments featuring men’s, women’s and chil-
dren’s clothing; shoes; household goods; mag-
azines; books; school supplies; toys; luggage; 
small appliances; car accessories; fishing, work-
out, storage and motorcycle equipment; and 
seasonal items for every holiday. In addition, the 
NEX offers layaways, Military Star Card applica-
tions and payments, and special orders. 

Hours are 7 a.m. to 8 p.m. Monday through 
Friday, 9 a.m. to 7 p.m. Saturday and 10 a.m. 
to 6 p.m. Sunday. For more information, call 
504-678-2057. The gas station at NAS JRB 
New Orleans is in next to the Navy Exchange 
building, and pumps operate 24/7 with a 
credit card.

Beauty/Barbershop
  ................................................504-678-2724

The beauty shop offers relaxers, color and high-
lights, perms, deep conditioners, cuts and styles; 
the barbershop can provide all types of haircuts. 
Barbershop hours are 7:30 a.m. to 7 p.m. Mon-
day through Friday, 8 a.m. to 6 p.m. Saturday 
and 10 a.m. to 6 p.m. Sunday. Beauty shop hours 
are 10 a.m. to 6 p.m. Tuesday through Saturday.

Electronics 
  ................................................504-678-2053

The electronics department offers LED/LCD 
televisions, tablets, iPads, cameras, GPS/stereo 
systems, home theater systems, gaming systems 
(PlayStation, Xbox, Wii), speakers, boom boxes, 
portable DVD players, CDs/DVDs, cellphones 
for AT&T service, cellular phone accessories and 
home telephones and accessories.

GNC
  ................................................504-678-2795

This outlet offers weight loss and weight gain 
vitamins, meal supplements/enhancements, etc. 
Hours are 9 a.m. to 8 p.m. Monday through Sat-
urday and 10 a.m. to 6 p.m. Sunday. 

Optical Shop
  ................................................504-678-2723

The optical shop offers contact lenses, sin-
gle-vision stock lenses, full frames and designer 
frames. Hours are 9:30 a.m. to 6 p.m. Tuesday 
through Saturday. The shop is closed Sunday 
and Monday. 
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Personalized Services
  ................................................504-678-2725

Services include Western Union, FedEx 
Express, FTD Flowers, floral arrangements, dry 
cleaning, gift wrap, Teleflora, all brands and 
styles of tires, Louisiana souvenirs and Louisi-
ana-flavor products. Please call for details.

Subway
  ................................................504-398-9500

Hours are 7 a.m. to 8 p.m. Monday through 
Saturday and 7 a.m. to 7 p.m. Sunday.

Uniform Shop
  ................................................504-678-2780

The uniform shop features military uniforms 
and accessories, along with a tailoring drop 
office. Any item not available in the store or out 
of stock can be ordered at the courtesy phone at 
the customer service department. Orders can also 
be placed online at www.mynavyexchange.com.

Wireless Advocate
  ................................................504-684-8554

The wireless advocate offers cell phones, cell 
phone accessories and cell phone plans. Hours 
are 11 a.m. to 7 p.m. Monday through Saturday 
and 11 a.m. to 5 p.m. Sunday.

NAVY-MARINE CORPS  
RELIEF SOCIETY

The Navy-Marine Corps Relief Society is a pri-
vate nonprofit charitable organization that pro-
vides financial assistance and education, as well 
as other services, to members of the Navy and 
Marine Corps, active duty and retired, and their 
eligible family members, widows and survivors. 
The society’s mission is to help service members, 

through education and assistance, become finan-
cially self-sufficient. Additionally, the society coor-
dinates with other service branches to provide 
assistance to members of the Air Force and Army.

Non-Financial Programs include: 
• Financial counseling/education
• Budgeting for Baby Workshop (gift of a 

Junior Seabag for attendees)

Financial programs include: 
• Interest free loans and grants for emer-

gency needs
• Quick Assist Loans
• Disaster assistance
• Education Assistance

The office is on NAS JRB New Orleans, Build-
ing 555. Hours are 9 a.m. to 2 p.m. Monday 
through Thursday. Assistance is provided by 
appointment, except requests for Emergency 
Travel and Quick Assist Loans. 
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For more information or to learn about volun-
teer opportunities, call the New Orleans office at 
504-678-4652, or email neworleans@nmcrs.org 
or visit www.nmcrs.org. 

Outside regular office hours, emergency 
requests can be made through the American Red 
Cross Armed Forces Service Center by calling 
toll free 877-272-7337. Identify yourself as a 
military Navy or Marine Corps service member 
seeking emergency assistance.

RELIGIOUS PROGRAMS 
Roman Catholic Mass is celebrated at 8 a.m. Sun-

day in the NAS JRB Chapel followed by Catholic 

Religious Education at 9 a.m. Protestant Sunday 

School is at 10 a.m. with worship at 11 a.m.

Additionally, Catholic Mass is offered at the 

chapel at 11:30 a.m. Tuesday through Friday 

and Air Force Bible Study on Wednesday from 

11:30 a.m. until 12:30 p.m. Additional services 

and time slots are available upon request. The 

chapel also hosts special services throughout the 

year such as Thanksgiving, Christmas, National 

Day of Prayer and Easter.

Relationship education, marriage enrich-

ment retreats, family enrichment retreats, per-

sonal growth retreats, marriage workshops and 

SAFETALK/ASIST suicide intervention work-
shops are also sponsored from the chapel by 
CREDO. The chapel also provides or hosts other 
classes or workshops such as Catholic Theology, 
Grief and Loss, Friends of Bill 12-Step Recov-
ery Group and CREDO marriage enrichment 
workshops.

The chaplain provides counseling services 
to all authorized users: marriage/family issues, 
ethics dilemmas, spiritual needs, emotional dis-
tress and more. Chaplains are also available to 
assist when requested with crises such as sexual 
assault or suicide intervention. Military chap-
lains have absolute confidentiality, so authorized 
users can feel free to share in a caring and con-
fidential setting.

The base chapel supports community service 
projects throughout the year, including coordi-
nating an annual food drive each summer, “Feds 
Feed Families.”

Office hours at the chapel are 7:30 a.m. to 
noon, and 1 to 4 p.m. Monday through Friday. 
For up-to-date information on Sunday services, 
week-day events and community projects or 
to request chaplain services, call the chapel at 
504-678-3525, email NORL.N00R@navy.mil 
or visit us on Facebook at www.facebook.com/
GoodShepherdChapel.

SERVMART
The ServMart Base Supply Center at NAS 

JRB New Orleans offers government-purchase 
cardholders in the area a competitively priced 
option when buying procurement list items, 
such as office supplies, cleaning supplies and 
operational supplies. 

The ServMart is operated by the Raleigh 
Lion’s Clinic for the Blind (RLCB) Inc., based in 
Raleigh, North Carolina. RLCB is one of many 
nonprofit agencies associated with national 
Industries for the Blind, which provides prod-
ucts and services to federal government cus-
tomers through the auspices of the AbilityOne 
Program, formerly known as JWOD. 

The ServMart is in Building 574 at NAS 
JRB New Orleans and can be reached by call-
ing 504-265-9045 or emailing bellechasse@
rlcb.net. Shoppers can order online at www.
rlcbofficeessentials.com.

VETERINARY CLINIC
The clinic is staffed by one veterinarian and 

is open 8 a.m. to 4 p.m. Tuesday and Thursday 
by appointment only. All active-duty, Reserv-
ists, retirees and dependents are eligible to 
receive veterinary services for their pets. Call 
504-678-4600 for more information and to set 
up an appointment.
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The Fleet and Family Support Center (FFSC) serves active-duty, activated 
Reservists and Guardsmen, retirees and family members of all branches of 
service. 

The FFSC at NAS JRB New Orleans is in Building 555 on Rinard Road. 
Hours are 7:30 a.m. to 4 p.m. Monday through Friday. FFSC is a one-stop 
shop for information, referrals and assistance.

Contact Us:
Phone ...... 504-678-7569 (DSN 678-7569)
Toll free .............................. 888-304-1939
Fax .......... 504-678-9024 (DSN 678-9024)
Centralized Scheduling ....... 866-293-2776

Facebook: www.facebook.com/ffscneworleans
Email: NORL_N91_FFSC_ADMIN@NAVY.MIL

FFSC SERVICES - We’re Here for You!
Counseling

The FFSC offers consultations, assessments and counseling services to 
help with stress, anxiety, anger, deployment, communication, relationship 
conflicts, work issues, grief and loss, personal concerns, parenting ques-
tions and more. Our caring counselors can meet with you individually, as 
a couple or as a family.

Crisis Response 
Whether it’s a personal crisis such as separation, divorce or a death or 

a large-scale disaster such as a hurricane or mass casualty, the FFSC can 
assist by providing counseling, emergency case management, preparedness 
information and recovery assistance. 

Deployment Support
The FFSC supports deploying service members, their spouses, children, 

parents and loved ones through command, individual and family briefs on 
pre-deployment, mid-deployment, return and reunion, and post-deploy-
ment. The FFSC also provides deployment case management, information, 
coping tips and one-on-one support.

Employment Assistance
Employment services are provided for job seekers who are new to the 

area, starting over in a new career field or military members transitioning 
to civilian jobs. Workshops and one-on-one consultations on job searches, 
career planning, resume writing, interview techniques and more are avail-
able. Our Career Resource Center has computers and resource materials to 
enhance your employment needs. In addition, the FFSC Volunteer Program 
can boost your job skills.

Exceptional Family Member Program Support
The FFSC Exceptional Family Member Program liaison provides pro-

gram information, resources and assistance with enrollment for families 
with special needs.

Family Advocacy Program (FAP) Services
The Family Advocacy Program (FAP) provides clinical assessment, treat-

ment and services for service members and their families involved in allega-
tions of domestic abuse and child abuse. The goal of the Family Advocacy 
Program is to prevent domestic violence by encouraging people to examine 
their own behavior and take steps to learn and practice healthier behaviors. 
The FAP provides a variety of interventions and treatment services to meet 
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the needs of individuals and families. It provides 
counseling, clinical case management, treatment 
groups, and refers families to military and civil-
ian resources as appropriate. Professional ser-
vices of licensed counselors are available free of 
charge at the Fleet and Family Support Center.

Financial Readiness Services
Visit our financial counselor to help you define 

your financial needs and plan for the future by 
learning to set short-term and long-term financial 
goals. We offer individual consultations tailored 
to your needs. Our financial workshops cover a 
broad range of financial topics such as planning for 
retirement, home/car buying, credit management 
and wealth building. A week-long “Command 
Financial Specialist (CFS) Training” is offered quar-
terly to get new CFS members on their feet and as 
a three-year refresher for current CFS members.

Information and Referral
The FFSC has a wealth of information on mili-

tary and civilian services and resources. If FFSC 
doesn’t have the answer to your question, the 
staff will research it and get back to you.

Life Skills Education
Life skills workshops will strengthen and 

enrich your life with knowledge, skills and sup-
port. The FFSC offers practical and interactive 
classes on parenting, effective communication, 
stress and anger management, strengthening 
relationships, military spouse orientation, caring 
for parents and adult family members, suicide 
prevention, effects of divorce on children and 
more. The FFSC can also tailor workshops to 
the needs of every command.

Navy Gold Star Program Services
The FFSC is your local Navy Gold Star liaison 

and information location. If you are a spouse, 
parent or next of kin of a fallen Navy active-
duty service member and want more informa-
tion about this program, please call the FFSC. In 

September, the FFSC participates in Bells Across 
America to honor local service members of all 
branches whom we have lost.

New Parent Support 
The New Parent Support Home Visitation Pro-

gram (NPSHVP) is a free support service pro-
gram designed to meet the needs of expectant 
active-duty military personnel, their spouses 
and those families with children under the age 
of 4. The program is to provide prenatal and 
parenting skills education to active-duty service 
members and their families. The program offers 
a variety of services, including prenatal health 
and nutrition consultation, breastfeeding educa-
tion, early child development education, parent-
ing skills and home visitation services.

Ombudsman Support
The FFSC Ombudsman Coordinator works 

with family support personnel for all military 
branches and provides ombudsman training, 
consultation and support.

Relocation Assistance Program 
With individualized consultation and infor-

mation-filled workshops such as Newcomer’s 
Orientation, Smooth Move and Sponsorship 
Training, the FFSC helps make your mov-
ing process as smooth as possible. The center 

maintains several lending lockers available with 
household goods that you may borrow during 
your transition to or from New Orleans. For 
practically everything you need to know about 
the New Orleans area and our on-base services, 
call for your Welcome Aboard packet today.

Sexual Assault Prevention and 
Response Program

The Sexual Assault Prevention and Response 
(SAPR) Program offers victims 24/7 support and 
assistance, trains victim advocates and conducts 
education and prevention programs. To report 
a sexual assault, call 877-995-5247 (DOD Safe 
Helpline), 504-329-3476 (NAS JRB NOLA Duty 
Victim Advocate) or 504-373-0980 (FFSC SAPR 
Victim Advocate).

Transition GPS 
The FFSC provides individual consultations 

and referrals, employment assistance, vocational 
guidance and transition information to service 
members and their spouses. The Transition GPS 
(TGPS) program provides pre-separation and 
pre-retirement workshops in addition to entrepre-
neur, higher education and career technical train-
ing to ensure service members and spouses have 
a seamless transition to civilian life. The Transition 
GPS program hosts a monthly job fair for transi-
tioning service members and their families.
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MORALE, WELFARE
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MISSION
The Navy’s MWR mission is to deliver high quality, customer-focused 

programs and services that contribute to resiliency, retention, readiness, 
and quality of life of our service members and their families.

ADMINISTRATIVE OFFICE ................................ 504-678-3231
The MWR administrative office is located in Building 261 and is open 

8 a.m. to 3 p.m. Monday through Thursday and 8 a.m. to noon Friday.
This office includes the MWR installation program director, the commu-

nity recreation director, marketing and sponsorship department, human 
resources and the business office.

AUTHORIZED PERSONNEL
Personnel authorized to participate in MWR facilities and activities 

includes active-duty, Reservists, retirees, Department of Defense (DOD) 
employees, their families and their guests, unless otherwise stated. 

MARKETING AND SPONSORSHIP ................ 504-678-3710
The marketing and sponsorship office is located in Building 261 and 

is open 8:30 a.m. to 3 p.m. Monday through Friday. This office is the 
information center for the MWR Department. The marketing manager is 
the point of contact for sponsorship, indoctrinations, command briefs and 

homecomings. For a list of upcoming events and programs, connect with 
NAS JRB New Orleans MWR on social media using @mwrnola or visit 
NavyMWRNewOrleans.com. For marketing and sponsorship questions, 
email NORL.MWR_Sponsorship@navy.mil.

MWR HUMAN RESOURCES .............................. 504-678-3231
The MWR human resources office is located in Building 261 and is open 

8 a.m. until 3 p.m. Monday through Thursday and 8 a.m. until noon Friday. 
MWR is an Equal Opportunity Employer and accepts resumes and/or 

applications via email through NORL.n92_personnel@navy.mil or sub-
mitted in person. Applicants may email resume or completed application 
with title and announcement number in subject line to the email address 
above. All employees are eligible to participate in MWR program benefits 
including access to all MWR facilities and events. For a list of current job 
openings, visit http://www.NavyMWRNewOrleans.com/jobs.

CHILD AND YOUTH PROGRAMS
Child Development Center 
  ................................................504-678-3654

The Child Development Center (CDC) is located in Building 528 and 
is open 6 a.m. until 6 p.m. Monday through Friday. The CDC provides 
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full-time and drop-in care for ages 6 weeks to  
5 years. The CDC is a full-time care facility, offer-
ing outstanding care and meals (breakfast, lunch 
and an afternoon snack) as part of the program. 
This program is based on the National Associa-
tion for the Education of Young Children’s guide-
lines on Developmentally Appropriate Practice 
in Early Childhood Programs, and strives to pro-
mote the physical, social, emotional, and cogni-
tive development of children, while responding 
to the needs of the family. Some of the activities 
children have the opportunity to participate in 
include: creative art; music; fine and gross motor 
skills development; sand and water play; songs 
and finger play; story times; readiness skills for 
math, reading and writing; dramatic play; and 
activities to promote positive social skills and 
self-image. Children have free choice in select-
ing activities. Children will also be involved in 
“play” and will learn the following: selecting, 
experimenting, classifying, measuring, discuss-
ing, validating, enjoying, participating, testing, 
questioning, organizing, observing, improving, 
discovering and constructing. 

The fee structure for full-time care is based on 
total family income as regulated by DOD instruc-
tions. Hourly or drop-in care is limited due to 
space availability. Reservations are required and 
can be made up to 30 days in advance. Hourly 
care is offered based on availability. 

Visit http://www.MilitaryChildCare.com to 
register for childcare and to find hourly care.

Child Development Homes
  ................................................504-678-3654

The Child Development Homes (CDH) pro-
gram is an extension of the Child Development 
Center (CDC) program. These homes are inde-
pendent business enterprises operated by Navy 
certified military family members in their own 
homes. Locations and times vary for CDH.

The CDH program has an open door policy 
and allows young children to receive the same 
early start in learning just as the CDC pro-
vides, but in a home-like environment, while 
providing continued support to parents and 

military readiness. Providers may live either 
on or off base and may care for up to six chil-
dren (including their own) under the age of 
8. Providers must maintain current CPR and 
First Aid certification maintain current liabil-
ity insurance and pass monthly inspections by 
the CDH Program Director/Monitor. They also 
prepare meals in accordance with the USDA 
Food Program guidelines. Providers receive 
continuous monthly trainings on age appro-
priate activities for young children and profes-
sional ethics. 

A subsidy program is available to provide 
weekly rates that are similar to those of the CDC 
for children 6 weeks to 12 years of age. The 
CDH program offers full day, hourly, drop-in, 
before and after school, special needs, weekend 
and night care. 

Visit http://www.MilitaryChildCare.com to 
register for childcare and to find hourly care.

Seasonal Camps
  ................................................504-678-3310 

When available, the camps take place in Build-
ing 561 and are open 6 a.m. to 6 p.m. Monday 
through Friday. Spring Break Day Camp, Sum-
mer Day Camp and Holiday Camp are three 
of the many programs provided by the Youth 
Center. Summer Camp runs for 10 weeks and 
includes swimming, arts and crafts, nature 
hikes, bowling and various field trips. 

Visit http://www.MilitaryChildCare.com to 
register for childcare and to find hourly care.

School-Age Care Program 
  ................................................504-678-3310

The School-Age Care (SAC) program is located 
in Building 561 and is open from 6 to 8 a.m. 
and 3 to 6 p.m.
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The SAC program is available for dependents 
of military and DOD personnel for children kin-
dergarten through 12 years of age. Trained child-
care providers help children with homework, 
arts and crafts and other activities. All childcare 
providers have experience in childhood educa-
tion and are CPR and First Aid certified.

Visit http://www.MilitaryChildCare.com to 
register for childcare and to find hourly care.

School Liaison Office
  ................................................504-210-7338

The School Liaison Office (SLO) is located 
in Building 561 and is open 8 a.m. to 6 p.m.  
Monday through Friday.  The SLO serves as the 
primary link between schools, commanders 
and military parents pertaining to K-12 educa-
tional issues. The job of the SLO is to inform 
and link military families to the resources and 
information needed to maximize the educational 
opportunities to ensure academic success for all 
military children.

Youth Activities & Programs 
  ................................................504-678-3310

The Youth Program is located in Building 
561. Hours may vary but are generally from  
3 to 7 p.m.

The program consists of many different 
activities to accommodate military and DOD 
dependents, kindergarten through 18 years of 
age. Programs and special events offered to mil-
itary children through the year include Month 
of the Military Child activities, Military Family 
Appreciation Festival, National Night Out, 4-H, 
Anchor4Life, fitness programs and much more. 

FITNESS, SPORTS & AQUATICS
Fitness Center
  ................................................504-678-3230

The NAS JRB New Orleans Fitness Center is 
located in Building 456 and is open 5 a.m. to 
9 p.m. Monday through Friday, 6 a.m. to 4 p.m. 
Saturday, 6 a.m. to 2 p.m. Sunday and 7 a.m. to 
3 p.m. holidays 

The fitness center offers strength and cardio-
vascular fitness equipment: weight room with 
a cardio area, an aerobics room, a racquetball 
court, a wallyball court and a family fitness 
room that allows parents to work out while 
their children play. The center also has a two-
sided court for basketball or volleyball. Quali-
fied instructors offer a variety of Zumba, indoor 
cycling, muscle toning, yoga and step classes on 
select days throughout the week. There are also 
personal trainers available to work one on one 
with patrons. The locker rooms are equipped 
with showers, lockers and dry saunas.

The athletic office, located inside the center, 
is comprised of the fitness director, sports coor-
dinator, personal trainers and aquatics depart-
ment. The sports program hosts intramural, as 
well as Captain’s Cup events. Sports include 
wallyball, ultimate frisbee, dodgeball, beanbag 
toss, softball, flag football, tennis, racquetball, 
basketball, indoor volleyball, sand volleyball, 
badminton and soccer.

Many special events are offered such as the 
Command Sports Challenge, 5K quarterly fun 
runs and the Annual Navy Run 10K/5K. Visit 
http://www.NavyMWRNewOrleans.com to see 
upcoming special events.

Fitness Box
  ................................................504-678-3230

The box is located behind the fitness center 
and hours vary seasonally. The box features a 
combat-style outdoor workout area and equip-
ment stations. Personal trainers are available to 
assist with workouts and equipment. 

Swimming Pool
  ................................................504-678-3524

The outdoor pool is open seasonally, typically 
from Memorial Day until Labor Day. The pool 
is Building 409 and when open has hours of 
11 a.m. to 6 p.m. Tuesday and Thursday ; and 
10 a.m. to 6 p.m. Wednesday, Friday, Saturday 
and Sunday, holiday hours are 10 a.m. to 6 p.m.

The pool is 25 yards long and L-shaped, with 
a graduated depth from 3 to 6 feet. The pool has 
a bathhouse, a children’s splash pad, a wading 
pool, picnic patio, concession stand and deck, 
lanes for 25-yard lap swimming, chairs, tables 
with umbrellas, lounge chairs and a water slide. 
The pool is available for private parties for a 
fee and are booked on a first come, first served 
basis. Swim classes are offered throughout the 
summer season.

Sports Complex
  ................................................504-678-3230

The Sports Complex features two softball 
fields, each with a lighting and bleachers. Addi-
tionally, there are two tennis courts, a quar-
ter-mile running track, a multipurpose field, a 
playground and restroom facilities. In addition, 
a pavilion and playground are part of the com-
plex. The complex is utilized in the spring and 
fall by intramural leagues and throughout the 
year for various tournaments. 
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COMMUNITY RECREATION 
DEPARTMENT
Archery Range & Paintball 
  ................................................504-678-3142

The archery range and paintball fields are 
located on the old airfield, toward the base’s 
back gate, in a secluded area among the trees. 
The office for these facilities is in Building 42 
and times vary.  The archery range features a 
variety of targets for fun and practice and it is 
available to rent on an hourly or monthly basis. 
The paintball program has three unique courses 
with a variety of different obstacles. Gear and 
paintballs are available for rent or purchase at 
the facility.

Command Support
  ................................................504-281-8949

The Community Recreation Program is proud 
to support recreational command events aboard 
NAS JRB New Orleans. The office is located in 
Building 260 and is open 7:30 a.m. to 4 p.m. 
weekdays. A limited amount of equipment is 
available at no cost for command events, includ-
ing tables, chairs and grills. All equipment is 
subject to availability. 

Liberty Program
  ................................................504-678-4528

The Liberty Program, designed to develop and 
improve social skills and address the leisure 
needs of single enlisted service members E-6 and 
below. Aboard NAS JRB New Orleans, the Lib-
erty Program operates as an outreach program, 
in which the liberty coordinator works directly 
with the commands and unaccompanied 

housing residents to provide quality programs 
at the barracks, as well as off-base trips.

Library
  ................................................504-678-3078

The library is located in Building 57. Hours 
of operation are noon to 8 p.m. Monday and 
Wednesday, 10 a.m. to 7 p.m. Tuesday and 
Thursday, 10 a.m. to 6 p.m. Friday and 11 a.m. 
to 5 p.m. Saturday.

The Library has a growing selection of books, 
magazines, newspapers, audio books and DVDs 
for children and adults. There are internet-ready 
computers, free Wi-Fi, print, scan and fax ser-
vices. The Library has a children’s reading 

room, as well as a teen area with videogames 
and access to resources such as www.tutor.com, 
Gale Research, and Petersons standardized test-
ing assistance. Proctoring services are also avail-
able. Events take place monthly and include 
book club, story time and crafts.

The Navy Digital Library is available to all 
eligible patrons and it allows free access to 
e-books, audio books, digital magazines, geneal-
ogy resources, digital newspapers, journals, auto 
repair, home repair, tutoring services and much 
more. Fifteen million free songs are available to 
stream or download to MP3.

Mag-T Conference Center
  ................................................504-678-3034

Mag-T is located in Building 40 and available 
8:30 a.m. to 4 p.m. Monday through  Friday.

Mag-T is an event venue available to rent for 
private command or personal functions. The 
space is equipped with tables and chairs, a PA 
system, a full-service bar, pool tables, DJ booth, 
dance floor and lots more.

Outdoor Gear Rental
  ................................................504-678-3142

The Outdoor Gear Rental office is located in 
Building 52 and is open 7:30 a.m. to 4 p.m. 
Wednesday through Sunday. The office pro-
vides equipment rentals for personal use. 
Items available for rent include tables, chairs, 
pop-up canopy tents, coolers, boats, trailers, a 
variety of outdoor cooking equipment as well 
as camping and fishing gear. All equipment 
is subject to availability. To view the list of 
available equipment, please visit http:///www.
NavyMWRNewOrleans.com.
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Parks & Picnic Areas
  ................................................504-281-8949

There are two beautiful parks and picnic 
grounds on base; one located at the Sports 
Complex, and one at Plaquedilla Park. The facil-
ities are equipped with shelters, picnic tables, 
restrooms, barbecue pits, ball fields and play-
ground equipment.

Command or personal events, may be held in 
these facilities. Reservations are required and 
can be made up to six months in advance by 
emailing the request to NORL_N92_Green_
Spece@navy.mil.

Special Events
  ................................................504-678-3807

The special events department is in Building 
261 and is open 8 a.m. to 3 p.m. weekdays. The 
department plans and coordinates community 
events through the year. The annual program 
includes an Easter celebration, family and adults-
only crafts, character dinners, summer festival, 
Halloween bash and Christmas festivities.

Specialty Shoppe
  ................................................504-678-7519

The Specialty Shoppe is located in Build-
ing 261 and is open 9 a.m. to 5 p.m. Monday 
through Friday.

The Specialty Shoppe has a large selection 
of frames, mats and glass. Professional cus-
tom framing is available for pictures, prints or 

collectibles. This facility also makes shadow-
boxes for retirements or other valuable keep-
sakes, custom plaques, yard signs, banners and 
posters. Additionally, the staff can repair frames 
and replace glass or mats.

Tickets and Travel Office 
  ................................................504-678-3508

The Tickets and Travel Office is located in 
Building 261 and is open 9:30 a.m. to 5:30 p.m. 
Tuesday through Friday and 9 a.m. to 1 p.m. 
Saturday.

The office provides general information about 
the base and the local area, specializing in recre-
ation and tourism. This facility has discounted 
tickets to many attractions locally and nation-
wide, including city passes, swamp boat tours, 
sporting events, and Disney World tickets. Tick-
ets and Travel also has a travel agent that is avail-
able by appointment, and offers free services to 
assist patrons booking their vacations all around 
the world.

For a list of all the current tickets available, 
please email the Tickets and Travel Office at 
NORL_ITT.NOLA@navy.mil.

RECREATION &  
OTHER SERVICES
Bayou Fun Time Bowl
  ................................................504-678-3514

The bowling center is located in Building 301 
and is open 11 a.m. to 8 p.m. Sunday through 

Thursday and 11 a.m. to 10 p.m. Friday and 
Saturday.

Bayou Fun Time Bowl is an eight-lane bowling 
alley with a user-friendly and fully automated 
scoring system that includes a variety of inter-
active bowling features and games. All lanes 
have automatic bumpers that can deploy and 
retract for individual bowlers, allowing parents 
and children to bowl together. Bayou Bowl is a 
comfortable, family oriented facility that hosts 
bowling leagues, bowling clubs, tournaments 
and events year-round. Events such as glow-
in-the-dark Cosmic Bowling, Christmas in July, 
or Haunted Bowling take place throughout 
the year.

The center has a full-service snack bar with 
a variety of short-order foods such as shrimp, 
different types of chicken, made-to-order 
pizza and many refreshments including adult 
beverages. 

Party packages are available to meet the 
needs of events for any age, and can accom-
modate from six to 80 guests. Parties can be 
scheduled by the hour, by the meal, or by rent-
ing the entire facility with a buffet food package 
for closed events.
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Oasis Arcade
  ................................................504-678-4523

The Oasis Arcade is in Building 410 and 
has the latest in video and redemption games, 
guaranteed to entertain young and old alike. 
The center has a party room designed for 
youth parties.  It features seating for 24 and 
a flat-screen TV/monitor to play movies or 
presentations, as well as access to the arcade. 
Bringing in outside food is prohibited, with the 
exception of a celebration cake and ice cream; 
however, Pierre’s Eatery, located in the same 
building, is available for your catering needs. 
Times vary seasonally.

AUTO & STORAGE 
Auto Skills Center
  ................................................504-678-3448

The skills center is located in Building 42 and 
is open 9:30 a.m. to 6 p.m. Tuesday through 
Friday and 7:30 a.m. to 4 p.m. on weekends.  

The center is a complete auto workshop avail-
able for patrons to perform do-it-yourself proj-
ects. The facility has the equipment and tools for 
changing spark plugs, doing a major overhaul 
or carrying out a restoration project. The cen-
ter provides equipment for routine car mainte-
nance as well, such as oil change and lube, tire 
mounting, brake service, tire repair, tire rotation 
or balance, and replacing belts, hoses, CV axles 
and struts. The center also offers two motorcycle 
lifts, a tire balancer, a tire changer and outdoor 
bays for extended jobs.

A CD library with repair manuals and tools 
(including metric) is available to patrons. 
Trained MWR personnel are available to assist 
patrons as needed.

Autorama Resale Lot
  ................................................504-678-3448

The Autorama Resale lot is located in front of 
the auto skills enter outside Building 42. It is 
open 9:30 a.m. until 6 p.m. Tuesday through 
Friday and 7:30 until 4 p.m. weekends. 

Vehicles, campers, trailers and boats for resale 
are registered at the auto skills center and dis-
played in a high-traffic area.

Vehicle Storage
  ................................................504-678-3142

Vehicle storage is available on the base. The 
office is located in Building 42 and is open 
7:30 until 4 p.m. Wednesday through Sunday. 
This is a secure storage lot featuring 24-hour 
access and is available for vehicles, RVs and 
trailers. Rates are available on a monthly or 
yearly basis.
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MWR NEW ORLEANS 
QUICK REFERENCE 

PHONE LIST

Administration ...................504-678-3231
Accounting Office
Human Resources Office

Recreation/Support 
Auto Care Center/
 Autorama .......................................504-678-3448
Aviation Arbor RV Park .............504-678-3500
Bayou Fun Time Bowl ................504-678-3514
Command Support 
 Services ...........................................504-281-8949
Community Recreation .............504-678-3807
Family Recreation Center/ 

Krewe-Dats Lounge/
 Oasis Arcade ...................504-678-4523/4524
Fitness Center ................................504-678-3230
Liberty Program ............................504-678-4528
Library .................................................504-678-3078
Magnolia Terrace Community  

Center ..............................................504-678-3034
Outdoor Gear Rental/
 Vehicle Storage/ 

Archery Range/Paintball ......504-678-3142
Parks & Picnics .........................504-281-8949
Special Events ..........................504-678-3807
Specialty Shoppe ..........................504-678-7519
Swimming Pool ..............................504-678-3524
Tickets and Travel Office ..........504-678-3508
Vehicle Storage ..............................504-678-3142

Child and Youth Services 
CDC/CDH ..........................................504-678-3654
Teen Center/Youth Center/
 SAC ....................................................504-678-3310
School Liaison Officer ................504-210-7338

FOOD & BEVERAGE
Krewe-Dats Lounge
  ................................................504-678-4524

The Krewe-Dats Lounge is located in Build-
ing 410 with the Oasis Arcade. This is a casual 
all-hands bar with a friendly atmosphere for all 
ages. The facility features six large-screen tele-
visions playing all the best in sports including 
NFL, MLB, and NCAA. The Krewe-Dats Lounge 
also has an outdoor patio with TVs, a pool table, 
corn hole, darts, music and comfortable lounge 
furniture. Times vary seasonally.

LODGING
Aviation Arbor RV Park
  ................................................504-678-3500

The RV park, off Rinard Road on base, offers 
excellent rates on 17 full sites featuring 20x40 
concrete pads, full hookups to include sewer, 
water and 30/50 amp electric. The facility 
has a bathhouse with showers, restrooms and 
coin laundry. There is a small pavilion with a 
ping-pong table, chess, checkers, and a pool 
table. This Navy Gateways Destination has a 
Camp Host available for assistance after hours, 

call 504-281-8947. Free Wi-Fi is offered  
to visitors.

Guests can stay up to 30 days per visit. Reser-
vations can be made 12 months in advance for 
active-duty members and six months in advance 
for retirees and DOD civilians.

The office is in Building 579A and is open 
8:30 a.m. to 4:30 p.m. Monday through 
Saturday.

Permanent Resident  
RV Lot 
  ................................................504-678-3500

The lot’s office is in Building 579A and 
open 8:30 a.m. to 4:30 p.m. Monday through 
Saturday.

This RV Lot for permanent residents has 
50 gravel sites equipped with sewer, water, 
30/50 amp electric, a laundry room and 
restrooms. Additionally, there are 20 20x40 
concrete pads equipped with sewer, water, 
30/50 amp electric, a bathhouse with show-
ers, restrooms, a coin laundry room, as well as 
a small pavilion with a ping-pong table, chess, 
checkers and a pool table.
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EIGHTH COAST GUARD DISTRICT
500 Poydras St.
New Orleans, LA 70130

The Eighth Coast Guard District, headquartered in New Orleans, covers all 
or part of 26 states throughout the Gulf Coast and heartland of America. It 
stretches from the Appalachian Mountains and Chattahoochee River in the 
east to the Rocky Mountains in the west, and from the border between the 
U.S. and Mexico and the Gulf of Mexico to the Canadian border in North 
Dakota. Part of the Department of Homeland Security, the men and women 
of the Eighth District are vital in protecting the 1,200 miles of coastline and 
10,300 miles of inland navigable waterways in their area of responsibility.

The Eighth District is home to two of the nation’s busiest ports: New 
Orleans and Houston. More than 2 million barrels of oil and 1 million tons 
of cargo are imported daily. Seventeen of the 40 busiest ports by tonnage 
are in the Eighth District. Additionally, more than 65 percent of the nation’s 
liquefied natural gas activity and 11 percent of crude oil refining capacity 
are in the Port Arthur/Lake Charles region alone.

There are more than 6,500 oil- and gas-producing wells and 130 mobile 
offshore drilling units in the Gulf of Mexico that keep the district’s Marine 
Safety program gainfully employed. Five of the top seven fishing ports in 

the country are in the district. They account for nearly 40 percent of the 
catch of U.S. commercial fishers. Protecting the U.S. borders is the key to 
ensuring the free flow of commerce and the safety of our citizens.

There are approximately 4,400 active-duty and Reserve billets, 4,300 
auxiliarists and 350 civilian positions assigned to the Eighth District. The 
Eighth District is also home to four air stations, 15 search and rescue sta-
tions, 14 aids-to-navigation teams, three Bessel traffic services and five Long 
Range to Navigation (LORAN) stations. Surface assets include two 210-foot 
medium endurance cutters, 17 87-foot patrol boats, 19 river tenders, one 
225-foot buoy tender, two 175-foot coastal buoy tenders and three 64-foot 
self-propelled barges. There are also three Coast Guard Auxiliary regions 
in the Eighth District’s area of responsibility: New Orleans, St. Louis and 
Louisville, Kentucky. 

For more information, go online to www.uscg.mil/d8.

COAST GUARD SECTOR NEW ORLEANS
200 Hendee St. 
New Orleans, LA 70114

The headquarters of Sector New Orleans is in the newly constructed Fed-
eral City on the Westbank of New Orleans in Algiers, a state-of-the-art 
complex that will attract thousands of federal and private-sector workers 
during the next 10 years. 

The area of responsibility (AOR) for Sector New Orleans encompasses 
three search-and-rescue stations, four 87-foot patrol boats, three marine 
safety units, two buoy tenders and four aids to navigation teams. The Port 
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of Greater Baton Rouge, Port of South Louisiana, 
Port of New Orleans, Saint Bernard Port, Port of 
Plaquemines, Port Fourchon and the Louisiana 
Offshore Oil Port (LOOP) are all part of Sector 
New Orleans. South Louisiana is home to the 
busiest port complex in the Western Hemisphere, 
with approximately 6,000 vessel arrivals annu-
ally. The Intracoastal Waterway also cuts through 
Sector New Orleans’ AOR. Originally envisioned 
to carry 8 million tons of cargo when it was built 
in the 1920s, the Intracoastal Waterway now car-
ries 120 million tons of freight per year. 

COAST GUARD BASE  
NEW ORLEANS
1790 Saturn Blvd. 
New Orleans, LA 70129

The history of Base New Orleans begins with 
the establishment of the Lighthouse Service’s 
New Orleans Depot in 1934 next to what was to 
become the present-day Industrial Canal lock. 
In 1939, the Lighthouse Service was integrated 
into the Coast Guard, and in 1949 that facility 
was officially designated a Coast Guard Base. In 
1966, a base machine shop was built, and con-
struction of the administrative building and bar-
racks began the following year. On July 1, 1987, 
the base was designated as Support Center New 
Orleans under the Maintenance & Logistics 
Command Atlantic.

On May 29, 1996, Support Center New Orle-
ans became Integrated Support Command New 
Orleans (ISC). In 2003, the Naval Engineering 
Support Unit and Electronics Engineering Sup-
port Unit (ESU) were placed under the authority 
of the ISC.

In August 2005, Hurricane Katrina severely 
damaged the site and forced the ISC and its ten-
ants to relocate. Two of the original buildings 
from the 1934 New Orleans Depot remain on 
the site in what was the ISC’s Industrial Divi-
sion portion of the base. The ISC temporarily 
relocated to the Louisiana Convention Center in 
Alexandria, Louisiana, immediately after Katrina 
struck, then moved back to New Orleans in 
December 2005, using vacant spaces at the east 
bank of the (then) Naval Support Activity on 
Poland Avenue.

In September 2006, the ISC moved to its new 
base as a tenant of NASA’s Michoud Assem-
bly Facility (MAF) in New Orleans East. This 
modular building facility was intended to be 

temporary in anticipation of a permanent one 
being built on adjacent property within the 
NASA MAF.

On May 12, 2010, the new complex rib-
bon-cutting ceremony opened the permanent 
facility now known as Base New Orleans. This 
$89 million facility sits on 26 acres. Base New 
Orleans is responsible for financial, personnel, 
work-life, housing, industrial, facilities engi-
neering and medical and dental support to 
the more than 900 personnel assigned to the 
region’s various units.

The nearly 86,000-square-foot administrative 
building houses offices, a medical unit, dental 
facilities, a galley and classrooms for the Gulf 
Regional Fisheries Training Center (GRFTC). 
The GRFTC trains law enforcement agents 
from the Coast Guard, the National Oceanic 
and Atmospheric Administration and state and 
federal fish and wildlife agencies from Browns-
ville, Texas, to Key West, Florida. There are 
also berthing space, a gym and a Coast Guard 
exchange. 

The 57,000-square-foot industrial building 
is home to an engine and electric shop, an air 
conditioning and refrigeration shop, a carpentry 
shop and a welding shop. The industrial build-
ing also has an additional 7,200 square feet of 
covered storage. Waterfront facilities consist of a 
pier, a wharf and a floodwall gate, which is used 
to transport vessels and buoys to the industrial 
building. 



42  •  Your Military in New Orleans  • Guide

NEW ORLEANS AREA ORGANIZATIONS

JAMES DIAMOND 
ARMY RESERVE CENTER
5010 Leroy Johnson Drive
New Orleans, LA 70126

The James Diamond Army Reserve Center is 
named after a World War II Medal of Honor 
recipient from New Orleans. It is on the former 
Camp Leroy Johnson, a World War II training 
base, hospital and airfield. 

More than 50 full-time Soldiers, civilians 
and contractors support more than 600 Army 
Reserve Soldiers in 12 Army Reserve units at this 
location.  

Units at the Army Reserve Center are: 
1192d Deployment Distribution
 Support Battalion .....................504-284-2623
215th Public Affairs
 Detachment (Mobile) ...............504-284-2642
4010th United States 
 Army Hospital .........................504-284-2634
441st Transportation Company ..504-284-2645
469th Financial Management 
 Support Center ........................504-284-2688
54th Military History 
 Detachment .............................504-284-2651
7232nd Installation Medical
 Support Unit ...........................504-284-2636
787th Sanitation Detachment .....504-284-2647
Area Maintenance Support 
 Activity 97, Branch 
 Maintenance Activity No. 1 .....504-284-2680
Legal Operations Detachment
 2nd Legal Operation 
 Detachment .............................504-284-2604
22nd Legal Operation Detachment 
 (Trial Defense Services) ............504-284-2604
150th Legal Operation Detachment  
 (Military Judge Detachment) ....504-284-2604
Retention NCO...........................504-284-2622
Area 8, 6th Battalion, Army 
 Reserve Career Division ...........504-284-2622

JACKSON BARRACKS 
LOUISIANA NATIONAL GUARD
6400 St. Claude Ave. 
New Orleans, LA 70117

The mission of Jackson Barracks is to serve 
as a power projection platform and command 
and control center for emergency operations, as 
well as improve the readiness posture of units, 
other tenant organizations and state and local 
partners. Jackson Barracks provides an excellent 
quality of life for Soldiers, Airmen, employees 
and their families through outstanding support 
of all training and operations.

The historical Jackson Barracks Complex, 
including additional acreage added since its 
original construction in 1834-35, occupies 
100 acres of land in Orleans Parish, extending 
from the Mississippi River to a mile north of St. 
Claude Avenue, and from the St. Bernard Parish 
line on the east to Delery Street on the west. 
Jackson Barracks is the home of the Louisiana 
Military Department and headquarters for the 
Louisiana National Guard. Prior to Hurricane 
Katrina in 2005, it also provided armories for 
14 Army and Air National Guard units.

Early Years, 1834-1900
Jackson Barracks was built under the adminis-

tration of President Andrew Jackson (1829-1837) 
to house the federal military garrison defending 
the city of New Orleans and the Lower Missis-
sippi Valley. The barracks was originally named 
the New Orleans Barracks or simply the United 
States Barracks. The name was changed to Jack-
son Barracks in 1866 in honor of Gen. Jackson, 
hero of the 1815 Battle of New Orleans and the 
seventh president of the United States. 

The need for a “Garrison of Troops” in the 
event of an insurrection and a training post for 
U.S. troops stationed at Mississippi River forts 
prompted the U.S. government to make plans 
for the barracks as early as 1823. 

After the War of 1812, the U.S. established a 
policy of national power that was well accepted. 
It was resolved that never again would the navy 
of an enemy be able to land raiding parties in U.S. 
ports and harbors to loot and plunder, burning 
towns and cities as the British did in the War of 
1812. All ports and harbors were to be protected 
by a system of fortifications. In this area Fort 
McComb and Fort Pike were constructed below 
the city of New Orleans. Fort Jackson on the west 
bank of the Mississippi River below the city was 
also completed, and Fort St. Phillip on the east 
bank was improved. In addition to Jackson Bar-
racks being constructed as a training post for the 
troops of these forts, it served as a supply base 
and rotated troops to and from the isolated loca-
tions. The Post Magazine at the barracks was also 
built in early 1837 to store reserves of ammuni-
tion for the four forts’ heavy artillery. 

In 1833, a 67-acre strip of land to build the bar-
racks was purchased by the U.S. government for 
$31,500. This land fronted the Mississippi River 
and was 3 miles below the city of New Orleans. 

Congress appropriated $180,000 for the new 
barracks, and after much debate, chose a site 
along the Mississippi River about 4 miles down-
river from the city and only a mile from the site of 
the Battle of New Orleans. Lt. Frederick Wilkin-
son, a 23-year-old West Point graduate, designed 
and supervised construction of the barracks 
beginning in February 1834 until completion 
in December 1835. Built on a 300-by-900-
foot track fronting the river, the barracks were 
designed to house four companies of infantry 
plus hospital and support facilities. The build-
ings were surrounded by a 12-foot-high brick 
wall reinforced with round flank towers at each 
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corner. Two of the original towers remain and 
are used as distinguished visitor quarters. Total 
construction cost was $182,999 for a complex 
that was one of the finest of its kind in the U.S.

20th Century
World War I changed the barracks from a 

tranquil and picturesque old post into an active 
processing and training center. In 1918, new 
wooden buildings were erected, including one 
for use by the YMCA, as well as mess halls, horse 
stables, additional hospital wards and troop 
quarters at a cost of $60,000.

Following World War I, Jackson Barracks was 
rescued from extinction when the state requested 
that the post be turned over to the Louisiana 
National Guard. On Feb. 1, 1922, the state 
assumed control of the installation, with Jack-
son Barracks becoming the home of the famous 
Washington Artillery (141st Field Artillery Battal-
ion) and the 108th Cavalry with its many horses.

In 1936, Jackson Barracks was the recipient of 
a major restoration and new construction proj-
ect that built a modern three-story headquarters 
building (Fleming Hall), restored and updated 
the historic buildings, built new homes for the 
staff, constructed new cavalry facilities and 
refurbished support facilities. 

Jackson Barracks also played a prominent role 
in New Orleans’ Mardi Gras tradition. Rex, the 
acknowledged King of Carnival, would send an 
order to the commandant to receive him. King 
Rex would then arrive at the barracks by boat 
to be welcomed on the parade ground by a 
battalion of infantry and the regimental band. 
In keeping with Mardi Gras tradition, the post 
commander would formally hand over control of 
the city to King Rex and then escort him into the 
city to begin his reign of frivolity and merriment.

During World War II, New Orleans became a 
major port supporting the war effort through-
out the Americas and in both theaters of war. 
In accordance with the lease agreement, most 
of the post facilities and grounds were used by 
the U.S. War Department to operate a port of 
embarkation. However, the headquarters build-
ing, residence structures, a warehouse and a few 
garages were retained for use by the Louisiana 
National Guard. After the war, Jackson Barracks 
reverted to state control and once again became 
the home of the Louisiana National Guard. 

Jackson Barracks Today
In 1976, the architectural and historic signif-

icance of Jackson Barracks was recognized and 
it was listed on the National Register of Historic 
Places as a historic district of national signifi-
cance. With the exception of only one building 

and two corner towers that were lost in 1912 
when the Mississippi River levee was constructed 
in its current location, the post retains its origi-
nal antebellum layout and architectural integrity. 
Jackson Barracks is arguably the finest complex 
of antebellum architecture remaining in the U.S. 
In the aftermath of Hurricane Katrina, the historic 
buildings were carefully restored and returned to 
their original function for military use.

In 2005, Hurricane Katrina brought severe 
flooding throughout New Orleans, with St. Ber-
nard Parish and the Lower Ninth Ward, includ-
ing Jackson Barracks, particularly hard-hit. All 
buildings at Jackson Barracks were destroyed or 
damaged by storm flooding with water depths 
ranging from 3 feet at the levee to almost 18 
feet at the northernmost part of the barracks. 
The Louisiana National Guard headquarters was 
temporarily relocated to Camp Beauregard while 
a herculean effort to rebuild Jackson Barracks 
was underway. 

Using construction money provided by Con-
gress and administered through the National 
Guard Bureau as well as funds provided by 
the Federal Emergency Management Agency, 
the Construction Facilities Management Office 
designed a new master plan for the redevelop-
ment of the barracks. New Readiness Centers 
for the Joint Force Headquarters, the 141st Field 
Artillery (Washington Artillery) and the 139th 
Regional Support Group were reconstructed as 
well as the Adjutant General’s Headquarters. In 
addition to these facilities, reconstruction contin-
ued on other support facilities, temporary lodging 
and the historical housing on Jackson Barracks. 
The Louisiana Cottages were built to provide 
additional housing on the barracks for Guard 
personnel, in particular those affected by the 
storm. At the same time, funding was obtained to 

renovate the historic garrison buildings. The new 
construction continues the architectural design 
and ambience of the historic garrison buildings, 
resulting in one of the most attractive National 
Guard installations in the country. 

For almost 175 years, Jackson Barracks have 
survived war, the ravages of time, flooding and 
numerous hurricanes. With the completion of 
the construction of the Jackson Barracks Military 
Museum Complex, the post’s unique and distin-
guished history will be showcased for future 
generations to view and enjoy. Today, the Jackson 
Barracks restoration reflects the original design 
and heritage envisioned for the installation. As 
the headquarters for the Louisiana National 
Guard, it serves as an enduring monument to 
the citizen Soldier, the military and the nation.

Today, Jackson Barracks boasts a 110-acre com-
plex, troop facilities, two Readiness Centers — the 
139th Regional Support Group and the 1/141st 
Field Artillery Battalion — a joint forces head-
quarters building, the Adjutant General’s build-
ing, multiple billeting and residential facilities, a 
post exchange and more.

For more information on the Louisiana National 
Guard, visit its website, http://geauxguard.la.gov.

MARINE CORPS  
SUPPORT FACILITY 
MARINE FORCES RESERVE 
2000 Opelousas Ave. 
New Orleans, LA 70114

Marine Corps Support Facility in New Orleans 
contains the tenant commands of Marine Forces 
Reserve and Marine Forces North.
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MARINE FORCES RESERVE
Marine Forces Reserve is ready to AUG-

MENT, REINFORCE AND SUPPORT and are 
always prepared for the fight tonight.

The Marine Forces Reserve augments and 
reinforces active Marine forces in time of war, 
national emergency or contingency operations, 
provides personnel and operational tempo relief 
for the active forces in peacetime and provides 
service to the community. It remains an integral 
part of the Total Force Marine Corps and con-
tinues to maintain a high level of operational 
experience as it serves side-by-side with its active 
component counterparts. MARFORRES staff will 
be trained and educated to the highest levels, 
provide rapid response when called upon and be 
ever-ready to alleviate the intense personnel and 
operational tempo of active forces in peacetime.

MARFORRES has four major subordinate 
commands:

• 4th Marine Division prepares and provides 
capable ground combat element units as a 
sustainable and ready operational Reserve 
to augment and reinforce the active compo-
nent with force for employment across the 
full range of military operations.

• 4th Marine Aircraft Wing provides the 
immediate and sustained augmentation and 
reinforcement of the active component with 
an operational Reserve wing under a total 
force construct.

• 4th Marine Logistics Group serves as 
the intermediate logistics provider to 
MARFORRES to field and provide ready 
augmentation and reinforcement capabil-
ities to gaining forces, and support other 
missions as directed.

• Force Headquarters Group provides 
command and control of force-level 
Selected Marine Corps Reserve units and 
the Marine Corps Individual Reserve 
Support Activity, in delegated support of 

Commander, MARFORRES’s mission to 
provide Reserve component units and indi-
viduals to augment and reinforce active 
forces for employment across the full spec-
trum of crises and global engagement.

MARFORNORTH 
Marine Forces North executes antiterrorism 

program and force protection responsibilities, 
plans for the use of USMC Forces and advises on 
the proper employment of USMC Forces, and 
coordinates with and supports USMC Forces 
when attached to USNORTHCOM within 
USNORTHCOM’S area of responsibility in order 
to conduct homeland defense operations and 
provide defense support to civil authorities.

MARINE FORCES  
RESERVE BAND 

Since Nov. 10, 1775, precision and adaptabil-
ity have been the hallmarks of all Marine Corps 
units. The Marine Forces Reserve Band in New 
Orleans is no different. The band is dedicated to 
excellence and committed to providing America 
with a glimpse of the Marine Corps’ proficiency 
and versatility. 

Marine Forces Reserve Band was established 
Oct. 1, 1978. Under the operational control of 
the commanding general, Marine Forces Reserve 
and Marine Forces North, the unit has an 
authorized strength of 50 active-duty Marines 
stationed aboard the Marine Corps Support 
Facility in New Orleans. The band supports all 
units of the 4th Marine Logistics Group, 4th 
Marine Aircraft Wing, 4th Marine Division and 
Force Headquarters Group. Additionally, these 
Marines are often called upon to perform in 
support of Marine Corps Recruiting Command 
initiatives and community relations programs. 

The band is composed of a ceremonial and 
concert band, jazz combo, and brass and wood-
wind quintets. Each year, the musicians of the 
band travel throughout the United States enter-
taining more than 6 million people as they per-
form in more than 280 concerts, parades and 
ceremonies. The members of the band are basi-
cally trained riflemen, fulfill all annual Marine 
Corps physical and combat fitness requirements, 
participate in the Marine Corps Martial Arts Pro-
gram and, when directed by the commanding 
general, serve as part of a security element in 
conflicts and exercises around the globe. There 
are several members of the current ensemble 
who have served in Iraq and Afghanistan.

The band is proud to be located in the his-
torically and culturally significant city of New 
Orleans. It frequently performs in a variety of 
local events and, when they travel throughout 
the country, they take every opportunity to share 
the spirit of the Big Easy with its audiences.

For additional information on the Marine 
Forces Reserve Band or to request the band, 
visit www.marforres.marines.mil/band or www.
facebook.com/mfrband or call 504-697-7845.

NEW ORLEANS MILITARY  
AND MARITIME ACADEMY
425 O’Bannon St. 
New Orleans, LA 70114

The mission of the New Orleans Military and 
Maritime Academy (NOMMA) is to educate 
high school students, regardless of background 
or previous school experience, to fully achieve 
their personal and academic potential through 
the acquisition of core knowledge and the skills 
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of analysis, problem-solving, communication 
and global responsibility.

The Military and Maritime Academy provides 
an educational environment based on a model 
of self-discipline that fosters positive behavior, 
builds self-esteem, instills personal responsi-
bility, creates accountability and teaches ethical 
decision-making. The academy provides a safe 
and effective learning institution with a learning 
environment that is conducive to the educa-
tional and overall well-being of students. 

The academy engages student cadets in learn-
ing experiences and activities that will enable 
them to exceed Louisiana state academic goals 
and tests and to prepare them for postsecondary 
education. The academy develops and improves 
student cadet skills in the areas of leadership, 
citizenship, character development, self-disci-
pline, communication, group dynamics, team 
building and related areas. The academy struc-
tures the educational experience so that that stu-
dent cadets gain the ability to think logically and 
to communicate effectively.

Academic Philosophy
The New Orleans Military and Maritime Acad-

emy believes that the purpose of education is 
the development of skills, concepts, knowledge, 
processes and attitudes necessary for students 
to become responsible, productive citizens. The 
academy also recognizes the characteristics that 
are unique to each individual and will provide a 
process for development and expression of each 
student’s innate potential and talents.

A standards-based managed curriculum model 
ensures that graduates receive the learning experi-
ences necessary to develop those skills and quali-
ties essential to success in higher education and in 
the workplace. NOMMA provides a college pre-
paratory curriculum. The curriculum is focused 
on STEM (Science, Technology, Engineering, 
Mathematics), and NOMMA offers four Jump 
Start graduation pathways in the fields of cyber 
engineering, maritime, business management and 
digital media. Jump Start is Louisiana’s program 
for career and technical education designed to 
allow students to attain industry-valued creden-
tials in order to graduate with a career diploma; 
the program prepares students to continue their 
education after high school while earning certifi-
cations in high-demand industry sectors.

 
The model is based on the following beliefs:

• All students are capable of achieving at 
higher levels in learning core academic 
knowledge provided by formal schooling.

• Schools, in partnership with parents and the 
community, have the responsibility of con-
trolling the conditions of success.

• Schools can maximize the learning environ-
ment for all students through explicit and 
clear objectives, high expectations for all 
students and a continuous, balanced assess-
ment of student learning.

• The instructional process can be adapted to 
improve learning.

• Successful student learning must be based 
on providing meaningful experiences to 
ensure maximum student achievement.

Marine Corps Junior Reserve 
Officer Training Corps

All students at NOMMA participate in the 
Marine Corps Junior Reserve Officer Training Pro-
gram (JROTC) forming the Corps of Cadets. This 
mandatory program continues throughout their 
time at NOMMA, creating a unique and structured 
learning opportunity for highly motivated students 
who desire a distinctive educational experience. 
Established by the National Defense Act of 1916 
and expanded by Congress in 1964, the JROTC 
program operates within a disciplined military 
framework to train student cadets in leadership 
and motivational skills that will serve them during 
their school years and throughout their lives. 

For more information, visit www.nomma.net 
or call 504-227-3810. The academy is on the 
Westbank of New Orleans aboard Federal City 
and serves grades nine through 12.

NAVY FEDERAL CREDIT UNION
Navy Federal Credit Union has one location in 

the New Orleans (Westbank) area to serve you. 
It is in the main parking facility in Federal City 
Town Center (next to the Marine Corps Support 

Facility) at 501 O’Bannon St., Suite 110, New 
Orleans. To reach NFCU, call 888-842-6328.

GREATER NEW ORLEANS 
COUNCIL OF THE  
NAVY LEAGUE

The Greater New Orleans Council of the Navy 
League was founded in 1949. The Navy League 
has three missions: to enhance the morale of 
active-duty personnel and their families; to 
inform Congress and the American public 
about the importance of strong sea services; and 
to support youth through the Naval Sea Cadet 
Corps and Navy Junior ROTC.

Membership is open to those not currently 
serving on active duty. Reservists must suspend 
their membership each year if returning to active 
duty. Spouses and family members of active-duty 
members are eligible. No prior military service 
is required to be a member of the Navy League.

The Navy League is a nonprofit 501(c)(3) 
educational and advocacy organization that 
supports America’s sea services — the Navy, 
Marine Corps, Coast Guard and United States-
flag Merchant Marine. The Navy League is a 
military service organization, rather than a vet-
erans’ organization, and its members are trusted 
civilian partners of the sea services, supporting 
their mission, their personnel and their families. 

For more information and to join the Navy 
League or to participate in their activities, 
call 504-522-8946 or email navyleague@
nocoxmail.com. 

For information on the two Naval Sea Cadet 
Corps squadrons in the New Orleans area, email 
or call the Navy League office.
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New Orleans is a city that wraps its arms around newcomers in an embrace 
of classic Louisiana cuisine, rousing night life, jazz, European and Afro- 
Caribbean influences, centuries-old architecture and a touch of voodoo.

The French Quarter, the oldest neighborhood in New Orleans, captures the 
melting-pot atmosphere of a city smoldering in a mélange of French, Span-
ish, African, Sicilian and Irish influences. Its stunning architecture, decora-
tive wrought- and cast-iron balconies, antique shops, artists and art galleries 
and the sense of history in every handmade brick add to the overall spell.

HISTORY
New Orleans was founded by the French in 1718 for its strategic position 

along the Mississippi River near the Gulf of Mexico. In 1762, 
Louis XV gave Louisiana to his Spanish cousin, King Charles III. Although 

Spanish rule was brief — lasting only until 1801 — Spain left a lasting 
imprint, rebuilding much of the city after devastating fires in 1788 and 1794.

Spain ceded Louisiana back to France in 1801, but two years later Napo-
leon sold the territory to the U.S., effectively doubling the size of the U.S. 
This opened the floodgates to immigration from Germany, Ireland, Sicily 
and other European countries. Thousands of Haitians fleeing a revolu-
tion in 1804 also settled in New Orleans, infusing the culture with their 

Afro-Caribbean food, music, language and customs. All this gives New 
Orleans its foreign, beguiling flavor, unlike that of any other American city. 

NEW ORLEANS TODAY
New Orleans is a city of about 393,000 people, nicknamed the Cres-

cent City because it was built — 5 feet below sea level — on a graceful 
bend along the Mississippi River. The city’s architectural treasures create 
a backdrop for a pulsating music, arts, dining and entertainment scene 
packed with opportunities for visitors. Historic streetcars will carry you to 
restaurants serving classic Louisiana cuisine, on a tour of the mansions and 
live oaks of St. Charles Avenue or to a bistro for beignets, boudin balls or 
bread pudding.

More than 10 years after Hurricane Katrina struck New Orleans a dev-
astating blow, the city has rebuilt itself. While effects linger in the Lower 
Ninth Ward and parts of New Orleans East near Lake Pontchartrain, the 
city is rebounding. Today, there are almost 600 more restaurants than 
existed before Katrina in this food-obsessed city, and the music, night life 
and city pride have returned.

Newcomers making the transition to calling the Crescent City home 
should check out the New Orleans Metropolitan Convention and Visitors 

©ISTOCKPHOTO.COM/DAVEL5957
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Bureau website, www.neworleanscvb.com, 
to explore the city’s history, attractions, music 
scene and activities for the entire family.

WHERE TO BEGIN
Start with what you love. Whether your goal 

is to wander antebellum plantations or taste the 
foods that New Orleans is famous for, there’s a 
tour to suit you. History-lovers can explore bat-
tlegrounds, the city’s European origins and jazz 
landmarks while soaking up lore from local his-
torians. Looking to delve into the world of the 
supernatural? Take a nighttime tour of a cav-
ernous haunted mansion or learn about voodoo 
practices as you walk through maze-like cemeter-
ies. There are excursions for the daring who want 
to spot alligators in the Louisiana bayous, or you 
can sit back and relax in a mule-drawn carriage, 
hop on a paddlewheel riverboat or set out on foot.

CITIES OF THE DEAD
European influence is evident in the city’s 

famous above-ground cemeteries. Most of the 
deceased in New Orleans are interred above 
ground because of the city’s high water table and 
below-sea-level elevation. There are 42 cemeter-
ies in the metropolitan New Orleans area, and all 
have family-built, richly adorned tombs that can 
inter as many as a dozen deceased. The “cities of 
the dead” continue to be an item of great interest 
to newcomers and visitors, and cemetery tours are 
conducted daily by a number of tour companies. 

The largest cemetery — Lake Lawn Metairie 
Cemetery — is worth a visit to view its astonish-
ingly beautiful tombs set in lovely garden areas 
and topped with handsome sculptures. 

In the mid-1800s, this was the site of the 
Metairie Racetrack and Jockey Club. Legend has 
it that an American millionaire, Charles How-
ard, was denied admission to the clubhouse 
because he was not a Creole. The miffed million-
aire vowed to buy and bury the track and the 
club. In l872, the site became a cemetery, and 
in 1885, when Howard died, his eternal resting 
place was on the grounds of the former Jockey 
Club. His ornate mausoleum features a statue of 
a man with his finger to his lips, a request for 
respectful silence for those at rest. 

St. Louis Cemetery No. 1 is another gem. This 
cemetery was the fourth in New Orleans and 
was laid out in two squares, with a third square 
set aside for the burial of African-American 
Catholics, notably voodoo queen Marie Laveau. 

VOODOO AND MARIE LAVEAU
Mention “voodoo” and you’re likely to draw 

cautious stares. Many equate voodoo with devil 
worship or human sacrifice, but nothing could 

be further from the truth. Voodoo is an amalgam 
of religion and spiritualism with roots in ancient 
Africa. Its followers believe in one god and the 
search for a better understanding of the spiritual 
aspects of life. 

With its blended French, Spanish and Indian 
traditions, New Orleans was the perfect setting 
for a practice that had made its way through 
Martinique, Haiti and the French West Indies 
to the feet of the woman who became its queen, 
Marie Laveau. 

Laveau was a voodoo practitioner with the 
gift of showmanship. She borrowed heavily 
from Catholic traditions including incense, 
holy water and prayer, then stirred in her own 

mysticism, sensuality and snakes. A hairdresser, 
Laveau knew when to talk and when to listen 
as she entered homes of the wealthy and pow-
erful women of New Orleans. They told her 
family secrets, of their husbands’ dalliances and 
of deleting references to questionable ancestry 
in their own family histories. If knowledge is 
power, Laveau was handed all the power she 
needed. By 1830, she was New Orleans’ undis-
puted Queen of Voodoo.

New Orleanians honor Laveau every June 23 
— the eve of St. John the Baptist’s Feast Day — 
the night believers say the spirit of the voodoo 
queen rises. Laveau’s grave in St. Louis Cemetery 
No. 1 on Basin Street is meticulously maintained 
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by legions of followers who still place offer-
ings there, including food or various voodoo 
symbols. 

A good place to peer into the world of voodoo 
is the New Orleans Historic Voodoo Museum 
on Dumaine Street in the heart of the French 
Quarter. Blue candles burn continually in honor 
of Laveau in halls surrounded by pictures of 
ancient and modern voodoo rituals and magical 
drawings used to summon the spirits. 

NOTEWORTHY 
NEIGHBORHOODS

New Orleans neighborhoods are where the 
city’s culture and creativity come to life. From 
the historic French Quarter to the elegant Gar-
den District to the music-filled Marigny, there is 
great food, music and delight to be found across 
the city. Here is just a handful of New Orleans’ 
most popular neighborhoods. 

French Quarter
The original settlement, the French Quarter 

district as a whole — bounded by Canal Street, 
Decatur Street, Esplanade Avenue and Rampart 
Street — is a National Historic Landmark. So 
much of what makes New Orleans unique is cap-
tured in miniature in the melting-pot atmosphere 
of the Quarter, from raucous Bourbon Street to 
the bohemian elegance of Royal Street. It’s a 
neighborhood packed with surprises and magic. 

Its stunning architecture is likely to catch 
your eye first. Balconies of intricate ironwork 
and courtyards filled with lush greenery and 
fountains hark back to the French Quarter’s 
European roots. Many buildings bear ceramic 

plaques informing visitors of the street names 
during Spanish rule, such as Calle de Borbon.

Jackson Square: Life in the Quarter centers on 
New Orleans’ most famous landmark, Jackson 
Square. Originally called the Place d’Armes, the 
square was renamed to honor Andrew Jackson, 
hero of the Battle of New Orleans. The square is 
flanked by historic structures such as St. Louis 
Cathedral and the Presbytere; the Cabildo, 
which houses the Louisiana State Museums; and 
the Pontalba Buildings, the oldest apartment 
buildings in the U.S.

Bourbon Street: Over the years Bourbon 
Street has been home to vaudeville, burlesque 
and jazz joints, all contributing to the rowdy 
atmosphere the street is known for today. But 
newcomers may be surprised to find that Bour-
bon offers more than obvious night-life options. 
The street is also home to traditional jazz clubs, 
upscale lounges and historic restaurants. 

Brass bands gather almost every night, filling 
the street with rousing music and dance, at the 
intersection of Canal Street and Bourbon. Canal 
Street continues for 13 blocks beneath elegant 
iron balconies and a seemingly endless row of 
piano bars, restaurants and music clubs. Car-
nival season draws thousands of Mardi Gras 
revelers to Bourbon Street in early spring, but 
catching strings of beads thrown from balconies 
is a year-round pastime.

Canal Street: Canal Street is a major hub. 
Bright red streetcars trundle down its center, 
luxurious hotels tower overhead and throngs of 
visitors and locals congregate for meals, attrac-
tions and shopping, or in transit to and from 

New Orleans neighborhoods. The adventurous 
can explore the Audubon Insectarium (423 
Canal St.), an interactive museum in the old U.S. 
Customs House dedicated to insects. Treat your-
self to first-class shopping at The Shops at Canal 
Place (333 Canal St.), home to retailers such as 
Anthropologie, renowned local jewelry designer 
Mignon Faget, Armani Collezioni, White House 
| Black Market and Saks Fifth Avenue. You can 
catch a movie at the luxury Theaters at Canal 
Place, with their leather seats, beverages and 
gourmet dining.

Visitors can hop on the St. Charles Avenue 
streetcar line Uptown to the Garden District, 
the Canal line to City Park and the New Orle-
ans Museum of Art or the Riverfront line that 
runs along the Mississippi. You can also ask one 
of the ever-helpful bellmen at one of the many 
hotels along Canal to hail a taxi for you. At the 
foot of Canal at the river, you can catch a ferry 
to historic Algiers Point. Whether you want to 
explore the French Quarter, the Garden District, 
Uptown or Faubourg St. John, Canal is the gate-
way for your travels. 

Faubourg Marigny & Bywater
Nestled just downriver (east) from the French 

Quarter are a pair of New Orleans’ distinctive 
and well-kept secrets: the Faubourg Marigny 
and Bywater neighborhoods. Both are just 
minutes away from the French Quarter yet are 
embedded in communities that blend old-time 
New Orleans culture with hip, contemporary 
bohemianism.
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Nothing encapsulates this mix more than the 
vibrant architecture lining the streets. From 
quaint shotgun houses and colorful Creole cot-
tages to Italianate mansions, American town-
homes and storefront renovations, the Marigny 
and Bywater exemplify how history and urban 
renewal can merge to create a funky harmony 
found only in New Orleans. A commitment 
to preservation and diversity along with heavy 
influence from the arts make for beautiful and 
vibrant neighborhoods. 

A trip into the Marigny is not complete with-
out a visit to famed Frenchmen Street. The 
locals’ version of Bourbon Street and a must-
visit destination for night life, Frenchmen is a 
compact entertainment district whose clubs fea-
ture musical styles from traditional jazz to blues 
to reggae to rock. Frenchmen offers lively street 
culture of sketch artists, poets, bluegrass and 
gypsy jazz pickup bands. Brass bands are com-
mon on the corner of Chartres and Frenchmen. 

During the day, the Marigny’s funky vibe per-
sists. You can cruise antique shops and book-
stores, opt for food from Creole to vegetarian or 
visit the gardens of Washington Square Park, all 
perfect places for meeting local artists, perform-
ers and neighborhood characters. Get their sug-
gestions on restaurants to visit and acts to catch.

Across Press Street into the Bywater, the mood 
and pace shifts as you enter the heart of the edg-
ier-yet-welcoming St. Claude Arts District, home 
to more than 30 venues for visual and perfor-
mance art along with artisan crafts. Even the 
homes, cafes and restaurants capture Bywater’s 
eclectic appreciation for the arts. 

Above all, these neighborhoods illustrate the 
relationship between the New Orleans arts 
scene and local life, so whether you’re looking 
for the New Orleans of old or want to see where 
New Orleans culture is headed, the Faubourg 
Marigny and Bywater will offer you glimpses in 
either direction.

Garden District
Tradition, opulence and beauty are all words 

that describe New Orleans’ historic Garden Dis-
trict. With its well-preserved antebellum man-
sions, pristine gardens and Southern charm, the 
Garden District stands out as one of the coun-
try’s loveliest neighborhoods, stretching from 
St. Charles Avenue to Magazine Street and from 
Jackson Avenue to Louisiana Avenue.

The Garden District was created after the 
Louisiana Purchase as a settlement for new 
American residents of New Orleans unwilling 
to mingle with the earlier occupants, who were 
concentrated in the French Quarter. Americans 
made wealthy by cotton, sugar, insurance and 
shipping commissioned leading architects to 
create classic homes in Italianate, Greek Revival 
and Victorian styles. The homes were built on 

generous plots with room for the cultivation 
of the magnificent gardens for which the area 
is named. The result is a breathtaking neigh-
borhood filled with picturesque homes and 
enchanting surroundings.

Over the years, the Garden District has been 
featured in countless movies and film projects 
and has attracted celebrity residents. Anne Rice, 
Nicolas Cage and Sandra Bullock are just a few 
who have chosen to call the Garden District 
home. And no wonder. The elegance of the 
neighborhood is second to none.

A common destination for those visiting the 
Garden District is the intersection of Prytania 
Street and Washington Avenue. Here, in the 
heart of the neighborhood, you will find a com-
mercial pocket with shopping, cafes and the 
historic Lafayette Cemetery No. 1. As one of the 
best-maintained city cemeteries, Lafayette No. 
1 has been immortalized in film, literature and 
photography and is a popular tourist attraction. 
Guided tours are available. Directly across the 
street, you won’t be able to overlook the col-
orful Commander’s Palace Restaurant. In opera-
tion since 1880, Commander’s is a New Orleans 
culinary institution, and its brunches are the 
stuff of legend. 

The Garden District is easily accessible via the 
St. Charles Avenue streetcar, Magazine Street 
bus or even by carriage ride. Most travel to the 
Garden District to enjoy its pristine architecture, 
but the area also has shopping and delicious 
restaurants. 
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St. Charles Avenue
Experiencing the grandeur of St. Charles 

Avenue is something you can’t miss. Stretching 
downtown to uptown, St. Charles is a great way 
to see many sides of the city all along one gor-
geous avenue. You can explore St. Charles on 
foot or by car, or for $1.25 you can hop on the 
historic green St. Charles streetcar — the oldest 
continuously running streetcar in the world — 
and you’re off on an old-fashioned adventure 
along New Orleans’ most famous avenue. 

MUSIC
New Orleans has a full calendar of music fes-

tivals and is a stop on the A-list concert circuit. 
Festivals such as the Voodoo Music + Arts Expe-
rience, Jazz Fest and the Essence Music Festival 
are just a few signature events that draw dozens 
of top acts to the city for days and nights filled 
with your favorite performers. Free festivals 
such as the French Quarter Festival, Satchmo 
SummerFest that honors legendary jazz trum-
peter Louis “Satchmo” Armstrong, and a local 
favorite, Wednesday at the Square, showcase 
amazing local talent and the national and inter-
national acts that can’t resist sitting in.

The city is the birthplace of jazz and a mecca 
for gospel, R&B and, ultimately, the rock and 
pop we love today. A wholly original spirit of 
creativity and musical magic is alive on the 
streets and in the clubs. Experience unbelievable 
live musical performances in venues from swank 
lounges to tiny honky-tonks to mega concerts in 

places like the New Orleans Arena, renamed the 
Smoothie King Center in 2014. 

Most notable is the New Orleans Jazz & Heri-
tage Festival in the last weekend of April to first 
weekend of May each year. For more than 40 
years, music lovers around the globe have made 
the pilgrimage to the historic Fair Grounds Race 
Course for a lineup that reads more like a who’s 
who of music legends than an event flier. The 

music is phenomenal, the food inspirational. It 
is an event worthy of the birthplace of jazz. 

FOOD
No place loves its food quite as devotedly — or 

as indulgently — as New Orleans. Some people 
eat to live, but New Orleanians live to eat. As a 
result, the city offers one of the most incredi-
ble — and incredibly diverse — concentrations 
of exceptional dining and unforgettable cuisine 
in the world. The menu ranges through clas-
sic Louisiana cuisine such as roast duck to the 
celebrated Cajun specialties of crawfish etouf-
fee, jambalaya, muffulettas, beignets, gumbo, 
po’boys and that humble staple, red beans and 
rice. For an overview, check out the new home 
of the Southern Food and Beverage Museum 
(SoFAB) in the old Dryades Street Market in 
uptown New Orleans’ Central City Historic Dis-
trict. There you’ll find the Museum of the Amer-
ican Cocktail, the Galerie d’Absinthe, cooking 
demonstrations by famed chefs and special 
exhibits: www.southernfood.org. 

MARDI GRAS
In New Orleans, a town famous for its French 

Quarter and Bourbon Street, for hot Cajun 
and Creole cuisine and hotter jazz, one event 
surpasses them all as the city’s signature piece: 
Mardi Gras. It’s a season of revelry and romance, 
madness and music, parades and parties, comic 
costuming in the streets and grandiose private 
masquerade balls, even a Mystic Krewe of Barkus 
dog parade. Mardi Gras is a time when the gaudy 

PHOTO: LOUISIANA OFFICE OF TOURISM
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and the gorgeous come together for one gigantic 
blowout. Perhaps the most surprising aspect of 
Mardi Gras, however, is its connection to religion. 

Carnival, loosely translated from Latin as 
“farewell to flesh,” is the season of merriment 
that starts in New Orleans each year on Jan. 6, 
the Twelfth Night feast of the Epiphany, the day 
the three kings visited the Christ child. Mardi 
Gras, French for “Fat Tuesday,” is the climax of 
the season before the penitential season of Lent. 
The date of Mardi Gras occurs 46 days before 
Easter and can fall as early as Feb. 3 or as late 
as March 9. 

During the 12 days preceding Mardi Gras, 
more than 60 parades and hundreds of private 
parties, dances and masked balls are scheduled 
in the metro area. Fat Tuesday is a legal holiday 
in New Orleans, a day when half the town turns 
out in costume to watch the other half parade. 
Then, promptly at midnight, the party is over as 
Ash Wednesday ushers in the austerities of Lent. 

Mardi Gras for Families: What kid wouldn’t 
love Mardi Gras? Much of the festival seems 
made for children, with its floats derived from 
the depths of the imagination, costumes and 
masks, colors and joyous music abounding 
throughout the city. And, most important, the 
beads, doubloons and other treats thrown to the 
crowds from the floats are a child’s delight. 

Uptown is the best location for families to use 
as their base during Mardi Gras. While there 
is no lack of excitement, the location is calmer 
than the celebrations in the downtown area. St. 
Charles Avenue, a great spot for families to set-
tle before the parades begin, becomes one long 
block party as families set up elaborate camps 
with picnics and barbecues. 

NEW ORLEANS CITY PARK  
AND BOTANICAL GARDEN

New Orleans City Park is a sprawling 1,300 
acres of moss-draped oak trees, lagoons and 
walking trails through Couturie Forest. The 
park has the largest grove of mature live oaks in 
the world, some 600 to 800 years old. The Car-
ousel Gardens Amusement Park in New Orleans 
City Park has one of the oldest antique wooden 
carousels in the country, a Ferris wheel, a minia-
ture train, Musik Express and bumper cars, and 
has extended hours in the summer. 

Museum of Art and Sculpture Garden: The 
New Orleans Museum of Art is tucked inside 
City Park and contains a permanent collection 
of more than 40,000 objects. It is noted for its 
extraordinary French and American art, as well 
as photography, glass and Japanese works. The 
five-acre Sydney and Walda Besthoff Sculp-
ture Garden holds more than 60 sculptures, 
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collectively valued at $25 million and nestled 
along meandering footpaths, reflecting lagoons 
and towering oaks. 

Botanical Garden: The New Orleans Botani-
cal Garden in the southern part of the park can 
be reached from the Central Business District 
near the French Quarter by using the Canal 
Street streetcar. The lush urban sanctuary show-
cases more than 2,000 varieties of native and 
exotic plants. The garden was created in the 
1930s as part of the New Deal to generate jobs 
and opened in 1936 as a rose garden.

Themed gardens: The Botanical Garden is 
divided into a number of smaller themed gar-
dens. The Lord and Taylor Rose Garden is still 
one of the most important but there are plenty 
of others with local and exotic plants. Visitors 
can walk through the authentic Japanese Gar-
den, an aromatic garden with scented flowers or 
the Palm Garden, with its palm trees and bam-
boo. There’s also a medicinal herb garden, aza-
leas, camellias and magnolias, a demonstration 
garden with vegetables and fruit, and a butter-
fly walk. The Botanical Garden is adorned with 
more than 10 statues, mostly from the Mexi-
can-born Louisiana artist Enrique Alferez.

Conservatory: A couple of small greenhouses 
hold the garden’s succulents and cacti. One of 
the highlights of the Botanical Garden is the 
rose-pink Conservatory of the Two Sisters, home 
to a tropical rain forest and an exhibit on liv-
ing fossils: plants that existed before there were 
flowering plants on Earth.

Train Garden: An unusual attraction is the 
Historic New Orleans Train Garden, which has 
models of New Orleans landmarks made from 
natural materials such as twigs and bark. Min-
iature streetcars and trains travel through this 
scenery on a 1,400-foot-long railway track. 

Learn more at www.neworleanscitypark.com.

AUDUBON ZOO
The top-rated Audubon Zoo replicates some 

of the world’s most diverse habitats — from 
the swamps of Louisiana to the grasslands of 
Africa — and the creatures that dwell in them, 
among them Komodo dragons and two rare 
white tigers. The zoo is part of the Audubon 
Nature Institute that also manages the Audubon 
Aquarium of the Americas. At the aquarium on 
Canal Street, you can walk through an underwa-
ter reef tunnel, twinge with fear at the tropical 
sharks, watch penguins play and go hands-on 
with exotic birds. Don’t forget the Audubon 
Butterfly Garden and Insectarium, also on 
Canal, for an up-close glimpse of creepy crawl-
ers, butterflies and edible insects. Go to www.
auduboninstitute.org.

PHOTO: AUDUBON NATURE INSTITUTE
PHOTO: AUDUBON NATURE INSTITUTE
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TELEPHONE DIRECTORY

GENERAL INFORMATION
Naval Air Station Joint Reserve Base New Orleans does not have operator 
assistance. While on board NAS JRB dial “8” for on-base calls plus the four-
digit number. (This is only for numbers with the 678 prefix.) For numbers with 
a different prefix and for off-base calls (CONUS) dial “99” and the 7 digits for 
local calls. Dial “99-1-area code” and 7 digits for CONUS-wide access. Dial 
“94” for DSN network plus 7-digit number.

TELEPHONE DIRECTORIES
Telephone directories are provided as an aid to good telephone service and are 
the property of the U.S. Government. Changes to this directory shall be submit-
ted AS THEY OCCUR to the Naval Air Station Joint Reserve Base Public Affairs 
Office by sending an email to: norl.pao@navy.mil or by calling 504-678-3260. 

TABLE OF CONTENTS
GENERAL INFORMATION ............................................................. 1

NAVAL AIR STATION JOINT RESERVE BASE
ALPHABETICAL LISTINGS ............................................................ 2

ORGANIZATIONAL LISTINGS ....................................................... 4

NAVAL AIR STATION JOINT RESERVE BASE NEW ORLEANS  
AND MILITARY ORGANIZATIONS IN THE NEW ORLEANS AREA

All numbers are area code 504 unless indicated otherwise. Do not discuss 
classified information on non-secure telephones. Official DOD telephones are 
subject to monitoring for communications security purposes at all times. DOD 
telephones are provided for the transmission of official government information 
only and are subject to communications security monitoring at all times.

DO NOT USE YOUR TELEPHONE DURING A 
GENERAL EMERGENCY OR A CONDITION OF DISASTER, 
EXCEPT FOR EMERGENCY OFFICIAL CALLS.
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AMBULANCE, FIRE AND SECURITY 
EMERGENCIES ......................................911

CALLERS MUST LET THE 911 OPERATOR KNOW 
THAT THEY ARE LOCATED ABOARD NAS JRB 
NEW ORLEANS IN BELLE CHASSE, LA.

TO REPORT A SEXUAL ASSAULT AND 
PROTECT YOUR ABILITY TO MAKE A 
RESTRICTED REPORT, CALL THE DOD 24/7 
SAFE HELPLINE AT 877-995-5247, THE NAS 
JRB 24/7 SAPR UNIT VICTIM ADVOCATE 
(UVA) AT 504-329-3476, THE NAS JRB 
FFSC SAPR VA AT 504-373-0980, OR THE 
INSTALLATION SEXUAL ASSAULT RESPONSE 
COORDINATOR (SARC) AT 504-762-0224.

CDO ....................................................................657-7913
COMMANDING OFFICER .................................678-9885
EXECUTIVE OFFICER ........................................678-9885
COMMAND MASTER CHIEF .............................678-3536
SECRETARY ........................................................678-9885
FAX ......................................................................678-9526
CO’S HOTLINE ...................................................678-3206

A
ADMINISTRATION OFFICER .............................678-3399 
ADMIN/PERS LCPO ...........................................678-9900
ADMIN LPO ........................................................678-9531
ADMINISTRATIVE SERVICES ............................678-9902
 CAREER COUNSELOR ...................................678-9555
AIR TRAFFIC CONTROL OFFICER ...................678-3208
AIRFIELD MANAGER .........................................678-4592
ARMY RESERVE (377TH TSC) ..........................552-5900
AUTO SKILLS CENTER .....................................678-3448
AVIATION ARBOR RV PARK ..............................678-3500
AVIATION SUPPORT DET ........................ 678-4615/4617

B
BARBERSHOP ...................................................678-2724
BASE COMMUNICATIONS OFFICE..................678-8686
 AFTER HOURS ................................................678-8687
BASE PASS OFFICE ...........................................678-3462
BASE OPERATIONS ...........................................678-3101
BAYOU FUN TIME BOWL ..................................678-3514
BAYOU FUN TIME GRILL ..................................678-4529
BELLE CHASSE ACADEMY ..............................433-5850

C
CALIBRATION LAB ............................................678-0831
CASUALTY ASSISTANCE (NAVY) .....................678-3399
CHAPEL ..............................................................678-3525
CHILD DEVELOPMENT CENTER ......................678-3654
COAST GUARD (OPS DUTY OFFICE) ..............393-6032
COLOR GUARD SUPPORT (NAVY) ..................678-3260
COMMAND CAREER COUNSELOR .................678-9555
COMMAND DUTY OFFICER (CDO) .................657-7913
COMMAND MASTER CHIEF .............................678-3536
COMMANDING OFFICER .................................678-9885
COMMANDING OFFICER’S HOTLINE .............678-3206
COMMISSARY .......................................... 678-2587/9460
COMMUNITY PLANNING 
 LIAISON OFFICER...........................................678-9941
COMMUNITY RECREATION (MWR) .................678-3807
CREDIT UNION ..................................................678-3563
CUSTOMER SERVICE DESK .............................678-2295

D
DAPA ...................................................................678-3106
DENTAL CLINIC .................................................678-7965

E
EDUCATION OFFICER .......................................678-3399
EMERGENCY OPERATIONS CENTER (EOC)
(Phones manned only during EOC activation)
 COMMAND SUITE ..........................................678-4357
 OPERATIONS ..................................................678-4762
 PLANNING .......................................................678-4754
 LOGISTICS ......................................................678-4761
 FINANCE/ADMIN.............................................678-3203
 CDO/POOW .....................................................678-4759
 CO/XO ..............................................................678-4768
 FIRE/EMS .........................................................678-4770
 JAG ..................................................................678-4761
 MEDICAL .........................................................678-4760
 FLC JAX (NAVSUP) .........................................678-4769
 PUBLIC AFFAIRS OFFICER ............................678-4766
 PUBLIC WORKS (NAVFAC) ............................678-4765
 SECURITY ........................................................678-4763
ENGINEERING DIVISION (PW) ............... 678-9714/9561
ENVIRONMENTAL ..............................................678-3824
EQUAL EMPLOYMENT OFFICE 
 (CIVILIAN-JACKSONVILLE) ................... 904-542-2802
EXECUTIVE OFFICER ........................................678-9885

F
FAMILY RECREATION CENTER ........................678-4523
FIRE DEPT ..........................................................678-3104
FIRE EMERGENCY ..................................................... 911
FIRE INSPECTOR ...............................................678-3845
 FAX ...................................................................678-3527
FIRING RANGE (SECURITY) .............................678-3762
FITNESS CENTER ..............................................678-3230
FLEET AND FAMILY SUPPORT CENTER ..........678-7569
 FAX ...................................................................678-9024
 TOLL FREE .............................................. 888-304-1939
FLEET LOGISTICS CENTER 
 JACKSONVILLE .................................... 678-3719/3587 
(See organizational listings for departments)
FLEET READINESS CENTER 
 MID-ATLANTIC DET NO........................ 678-3590/3591 
(See organizational listings for departments)
FLEET READINESS CENTER AVIATION  

SUPPORT EQUIPMENT SITE (FRC/ASE)  
NEW ORLEANS ...............................................678-0825

FOOD SERVICES MENU LINE ..........................678-9652 
 GALLEY SUPERVISOR ...................................678-7580
FRAUD, WASTE & ABUSE HOTLINE 
 NAVY IG ................................................... 800-522-3451
FRONT GATE ......................................................678-3462
FUELS .................................................................678-3290
FUNERAL HONORS..........................628-9982/678-0237

G
GALLEY ..............................................................678-3421
 MENU LINE ......................................................678-9652
 FOOD SERVICE OFFICER ..............................678-7580
GNC ....................................................................678-2795
GROUND ELECTRONICS/OPS ............... 678-3407/3408
GROUND SUPPORT EQUIPMENT (GSE).........678-3463

H
HAZMAT AFTER HOURS SUPPORT .................377-8925
HOUSEHOLD GOODS ......................................678-9820

HOUSING REFERRAL .......................................678-3280
HUMAN RESOURCES OFFICE 
 (NAS JACKSONVILLE, FL) ..................... 904-542-2801

I
ID CARDS (DEERS) .................................. 678-9235/9236
INFORMATION TECHNOLOGIES (N6) .............678-3284
INSPECTOR GENERAL .....................................678-3268
INSTALLATION PROGRAM INTEGRATOR .......678-3486

J
JOINT RESERVE INTELLIGENCE CENTER 
NEW ORLEANS)
 CDO .................................................................908-1574
 OFFICER IN CHARGE .....................................678-4685
 OPS OFFICER..................................................678-9546
 ADMIN ..............................................................678-3572
  ADMIN FAX ...................................................678-9558
 IT SUPPORT .....................................................678-9514
 LPO/SEA ..........................................................678-3775
 SPECIAL SECURITY REP................................678-9514
    SSR FAX ........................................................678-9515

K
KREWE-DATS LOUNGE ....................................678-4524

L
LEGAL 
 REGION LEGAL SERVICE OFFICE 
  SOUTHEAST ....................................... 678-4692/4694
     FAX .............................................................678-4693
  STAFF JUDGE ADVOCATE ................ 678-4664/9589
       FAX .............................................................678-4697
 DEFENSE SERVICE OFFICE 
  SOUTHEAST ......................................... 228-871-2620
LIBERTY PROGRAM ..........................................678-4528
LIBRARY .............................................................678-3078
LOUISIANA AIR NATIONAL GUARD ................391-8601

M
MAGNOLIA TERRACE COMMUNITY CENTER/
 BOONDOGGLES ............................................678-3034
MAIN GATE .........................................................678-3462
MARINE AIR GROUP 49 DET C ........................678-3113
(See organizational listings for departments)
MARINE TRANSPORT SQUADRON (VMR) ......678-3470
(See organizational listings for departments)
MEDICAL ............................................................678-3660
(See Naval Branch Health Clinic information)
MEPS...................................................................799-3180
(See organizational listings for departments)
MILITARY SEALIFT COMMAND 
 SURGE DET .....................................................678-1917
 MARINE SURVEYOR .......................................678-1706
 MECHANICAL ENGINEER.................... 678-1002/0587
MORALE, WELFARE & RECREATION
 ADMINISTRATION/ACCOUNTING OFFICE ...678-3231
 CHILD & YOUTH PROGRAM MANAGER ......678-3654
  COMMUNITY RECREATION ........................678-3807
 DIRECTOR .......................................................678-3231
 TICKETS AND TRAVEL (TT) ............................678-3508
 RECREATION SUPERVISOR ..........................678-3231
 YOUTH/TEEN CENTER/SAC ..........................678-3310

N
NAS JRB CREDIT UNION ..................................678-3563
 BELLE CHASSE BRANCH ..............................394-5574

NAS JRB ALPHABETICAL LISTINGS
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NAVAL BRANCH HEALTH CLINIC 
 BELLE CHASSE ...............................................678-3660
(See organizational listings for departments)
NAVAL CRIMINAL INVESTIGATIVE SERVICE ...678-2257 
 FAX ...................................................................678-3968
 TOLL FREE .............................................. 877-579-4638
NAVY MUNITIONS COMMAND DET NOLA
 WEAPONS .......................................................678-3279
 WEAPONS LCPO ............................................678-3883
 WEAPONS LPO ...............................................678-5761
 WEAPONS OIC ................................................678-3272
NAVY AIR LOGISTICS OFFICE ..........................678-1184
(See organizational listings for departments)
NAVY CALIBRATION LAB ..................................678-0831
NAVY EXCHANGE..............................................678-2057
 BARBER/BEAUTY ...........................................678-2724
 CUSTOMER SERVICE .....................................678-2770
 ELECTRONICS ................................................678-2053
 GARDENING ...................................................678-7262
 GNC .................................................................678-2795
 JEWELRY .........................................................678-9305
 OPTICAL  .........................................................678-2723
 PERSONALIZED SERVICES ...........................678-2725
 SUBWAY ..........................................................398-9500
 UNIFORMS ......................................................678-2780
 WIRELESS ADVOCATE ...................................684-8554
NAVY GATEWAY INNS & SUITES ......................678-3419
 NGIS GROUP RESERVATIONS ......................678-3840 
  OR 877-NAVYBED 628-9233
NAVY HOUSING .................................................678-3280
NAVY INSPECTOR GENERAL  .................. 800-522-3451
NAVY LEAGUE NEW ORLEANS .......................522-8946
NAVY-MARINE CORPS RELIEF SOCIETY 
 COMMERCIAL .................................................678-4652
 AFTER HOURS – RED CROSS ............... 877-272-7337
NAVY OCCUPATIONAL SAFETY & HEALTH ....678-3331
 NAVOSH MANAGER .......................................678-9664
NAVY OPERATIONAL 
 SUPPORT CENTER .................678-8205/800-822-0135
(See organizational listings for departments)
NAVY PASSENGER TRANSPORTATION 
 OFFICE ................................................... 678-1149/1107
NAVY RESERVE PROFESSIONAL 
 DEVELOPMENT CENTER ..................... 678-2639/9271
 TOLL FREE .............................................. 877-568-9518
(See organizational listings for departments)
NAVY TALENT ACQUISITION GROUP NEW 
 ORLEANS (FORMERLY RECRUITING) ..........678-6700
 CHIEF RECRUITER .........................................678-6708
 COMMAND DUTY OFFICER ..........................913-2062
 NAVY RECRUITING ADMIN ............................678-6700
 OPERATIONS OFFICER ..................................678-6723
 PUBLIC AFFAIRS .............................................678-6720

O
OASIS ARCADE .................................................678-4523
OMBUDSMAN (NAS JRB) ......................... 240-412-9032
OPERATIONS DEPARTMENT ............................678-3101

(Includes Space A, PPA, ATC, Fire, Air Ops Officer)
 AIRFIELD MANAGER ......................................678-4592
 AIRFIELD SERVICES/TRANSIENT LINE .........678-3602
 AIR TRAFFIC CONTROL OFFICER ................678-3208
 AIR TRAFFIC CONTROL LEADING CHIEF ....678-3478
 ASST OPS OFFICER .......................................678-3286
 GROUND ELECTRONICS..................... 678-3408/9813
 LCPO ................................................................678-3478
 OPERATIONS OFFICER ..................................678-4598
OUTDOOR GEAR RENTAL ................................678-3142

P
PARKS AND PICNIC AREAS ..................... 504-281-8949
PASS (BASE ENTRANCE) DESK .......................678-3462
PASSENGER TERMINAL ...................................678-3101
PATRICIAN MILITARY HOUSING ............. 866-677-0531/
  504-392-7500
PERSONAL PROPERTY 
 (HOUSEHOLD GOODS) .................................678-9820
PEST CONTROL (PW)........................................678-3532
PHARMACY ........................................ 678-3660, option 2
POST OFFICE ........................................... 678-9668/3722
PUBLIC AFFAIRS OFFICE .................................678-3260
PUBLIC WORKS TROUBLE SERVICE DESK 
 (REGIONAL CONTROL CENTER)
 TOLL FREE ............................................ 855-4-NAVFAC
 CMCL ....................................................... 904-542-5700
 DSN ..................................................................942-5700
 ACQUISITION BRANCH HEAD ......................678-9082
 ADMINISTRATIVE OFFICES.................. 678-9989/9696
 COMMUNITY PLANNING LIAISON 
  OFFICER .......................................................678-9941
 CONSTRUCTION MANAGER ............... 678-9712/9080
 CONTRACT SPECIALISTS .................... 678-2882/3040
 DEPUTY PWO ..................................................678-9990
 ENGINEERING TECHNICIAN .........................678-9937
 ENVIRONMENTAL DIRECTOR .......................678-3824
 FACILITY MANAGEMENT ...............................678-9084
 FACILITY SERVICES BRANCH .......................678-3454
 FINANCIAL MANAGEMENT 
  OFFICER ............................................. 678-9889/9951
 HAZARDOUS WASTE .....................................678-3097
 MAINTENANCE SUPERVISOR .......................678-3457
 PM&E BRANCH ...............................................678-9083
 PRODUCTION OFFICER ................................678-9985
 PUBLIC WORKS OFFICER .............................678-9982
 TRANSPORTATION MAINTENANCE 
  GARAGE .......................................................678-3234

R
RADAR/GCA .......................................................678-3468
RECYCLING CENTER ........................................678-3126
RV PARK .............................................................678-3500

S
SAFETY DEPARTMENT
 SAFETY OFFICE .................................... 678-3331/3332
  FAX ................................................................678-3200
 MOTORCYCLE SAFETY INSTRUCTOR .........678-9840

 SAFETY MANAGER.........................................678-9664
SAPR VA ..................................................... 504-373-0980
SATO ........................................................... 800-865-7286
 FAX ........................................................... 866-470-3815
SCHOOL LIAISON OFFICER ..................... 504-210-7338
SECURITY DEPARTMENT
 POLICE EMERGENCY ............................................. 911
 ADMINISTRATION ...........................................678-3518
 BASE PASS (MAIN GATE) ...............................678-3462
 DEPUTY SECURITY OFFICER ........................678-3235
 PHYSICAL SECURITY .....................................678-3530
 SECURITY OPERATIONS OFFICER ...............678-9878
 SMALL ARMS RANGE ....................................678-3762
 WATCH COMMANDER
  (SUPERVISOR) ..................................... 504-628-9981
SERVMART .........................................................265-9045
 FAX ...................................................................265-9046
SEXUAL ASSAULT PREVENTION 
 AND RESPONSE (24/7 SAFE) ................ 877-995-5247
SPECIALTY SHOPPE..........................................678-7519
STAFF JUDGE ADVOCATE ................................678-4664
SUBWAY .............................................................398-9500
SWIMMING POOL ..............................................678-3524

T
TEEN CENTER ....................................................678-3310
TICKETS AND TRAVEL (TT) ...............................678-3508
TRAINING OFFICER ..........................................678-4754
TRANSIENT LINE ...............................................678-3602
TRANSPORTATION GARAGE (PW) ..................678-3234
TRICARE SERVICE CENTER ..................... 800-444-5445

U
UNACCOMPANIED HOUSING..........................678-7054
UNIFORM SHOP (NEX) .....................................678-2780

V
VEHICLE STORAGE (OUTDOOR) ....................678-3142
VETERINARIAN ..................................................678-4600 
(Tuesday/Thursday only)

VFA-204 (DUTY OFFICE) ...................................678-3491
(See organizational listings for departments)

VMR BELLE CHASSE.........................................678-3470
(See organizational listings for departments)

VOTING ASSISTANCE OFFICER .......................678-9877
VR-54 (DUTY OFFICE) .......................................678-3061
(See organizational listings for departments)

W
WEAPONS ..........................................................678-3279
WEATHER ...........................................................678-3559

Y
YOUTH CENTER ................................................678-3310

NOTES  ______________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

NAS JRB ALPHABETICAL LISTINGS
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ORGANIZATIONAL LISTINGS 
ON BOARD NAS JRB NEW ORLEANS

NAVY 
FLEET LOGISTICS CENTER JACKSONVILLE
ADMINISTRATION .................................... 678-3719/3717
DEPUTY SITE DIRECTOR ..................................678-9755
FUELS ....................................................... 678-3290/3291
HAZMAT ........................................... 678-9762/3689/9794
HAZMAT AFTER HOURS SUPPORT .................678-8925
HOUSEHOLD GOODS/PERSONAL 
 PROPERTY ..................................................….678-9820
LEADING CPO ...................................................678-3589
POSTAL ...............................................................678-9668
RECEIVING .........................................................678-9729
SHIPPING ................................................. 678-3443/2615
SITE DIRECTOR .................................................678-3587
WAREHOUSE ........................................... 678-9787/9860

FLEET READINESS CENTER  
MID-ATLANTIC DET NEW ORLEANS
OIC ......................................................................678-3771
ADMINISTRATION .................................... 678-3590/3591
AIRFRAMES ..................................... 678-3329/3693/3625
AOIC/AMO ..........................................................678-3755
ALSS ......................................................... 678-9611/3043
AVIONICS LCPO ...................................... 678-3226/3225
CALIBRATION LAB ............................................678-3259
CAREER COUNSELOR......................................678-7451
DUTY OFFICER ..................................................564-2245
ELECTRIC SHOP ...................................... 678-3318/5481
IMRL .......................................................... 678-7482/7484
MAINTENANCE SENIOR CHIEF .......................678-5708
MATERIAL CONTROL ........................................678-3273
ORDNANCE ............................................. 678-3044/3474
POWER PLANTS ...................................... 678-7402/3924
QUALITY ASSURANCE ........................... 678-5457/3158
PRODUCTION CONTROL ....................... 678-3336/5419
SE DIVISION OFFICER ......................................678-3669
SEL ......................................................................678-7500
SUPPORT EQUIPMENT ........................... 678-3463/3690
TRAINING ...........................................................678-5715

NAVAL BRANCH HEALTH CLINIC  
BELLE CHASSE
LIFE-THREATENING EMERGENCY ........................... 911
NURSE ADVICE/TRIAGE ........................ 1-800-TRICARE
INFORMATION ................................... 678-3660, option 9
BEHAVORIAL HEALTH ...................... 678-3660, option 7
CASE MANAGEMENT .......................................678-2058
DENTAL............................................... 678-3660, option 2
HEALTH PROMOTIONS .....................................678-7912
LABORATORY ....................................................678-7950
MEDICAL BOARDS ............................................678-3660
MEDICAL HOME ................................ 678-3660, option 1
MEDICAL READINESS ...................... 678-3660, option 8
MEDICAL RECORDS ............................... 678-7944/7905
OCCUPATIONAL HEALTH ....................... 678-7972/3485
OPTOMETRY ...................................... 678-3660, option 4
PHARMACY ........................................ 678-3660, option 2
 PHARMACY REFILL ................................ 888-513-4164 
PHYSICAL THERAPY ......................... 678-3660, option 3
PRIMARY CARE/FAMILY PRACTICE ......... 877-879-1621
RADIOLOGY .......................................................678-7939
TRICARE SERVICE CENTER ..................... 800-444-5445 
TRICARE REFERRALS AND 
 HEALTH BENEFITS ADVISORS ...... 678-3660, option 5

NAVY AIR LOGISTICS OFFICE
COMMANDING OFFICER .................................678-5556
EXECUTIVE OFFICER ........................................678-1188
COMMAND MASTER CHIEF .............................678-6524
DUTY PHONES

 CDO ......................................................... 817-734-5204
 OPS DUTY .......................................................678-1185
 SYSTEMS IT DUTY .................................. 817-734-3712
ADMIN (N1)
 ADMIN OFFICER .............................................678-6393
 ADMIN LCPO ...................................................678-5829
 ADMIN LPO .....................................................678-1187
 CCC OFFICE ...................................................678-5110
 SUPPLY LPO ....................................................678-5812
OPERATIONS (N3)
 OPS OFFICER..................................................678-6390
 ASST OPS OFFICER .......................................678-6397
 FORCE PROTECTION OFFICER ....................678-6522
 OPS LCPO .......................................................678-1662
 OPS LPO ..........................................................678-5822
 OPS TECH .......................................................678-5827
 OPS TECH .......................................................678-5110
 OPS TECH .......................................................678-7208
 OPS TECH .......................................................678-1504
INTELLIGENCE AND COMMUNICATIONS 
DEPARTMENT (N6)
 STRATCOM OFFICER .....................................678-5813
 ASST STRATCOM OFFICER ...........................678-5813
 SYSTEMS LCPO ..............................................678-7206
 SYSTEMS LPO .................................................678-1664
 IT TECHS................................................ 678-5989/6520
  VAULT ............................................................678-1417
TRAINING (N7)
 TRAINING OFFICER ........................................678-4164
 TRAINING LCPO .............................................678-4164
 TRAINING ..................................... 678-1550/1328/6521

NAVY OPERATIONAL SUPPORT CENTER
NOSC DIRECTORY
  TOLL FREE ............................................... 800-822-0135
  LOCAL  ..................................................... 504-678-8205
COMMAND DUTY OFFICER ..................... 504-678-8222
CDO DUTY CELL ....................................... 504-235-8638
DEPARTMENTS
  ADMINISTRATIVE  .................................... 504-678-8275
  OPERATIONS/TRAINING ......................... 504-678-8240
  SUPPLY ..................................................... 504-678-8207
  EKMS MANAGER ..................................... 504-678-3801
  MEDICAL .................................................. 504-678-8233

NAVY RESERVE PROFESSIONAL 
DEVELOPMENT CENTER
TOLL FREE ................................................. 877-568-9518
ADMINISTRATIVE LCPO ....................................678-2639
AUTOMATED INFORMATION SYSTEMS ..........678-9258
COMMAND OFFICER ........................................678-2956
COMMAND MASTER CHIEF .............................678-9257
DET LITTLE CREEK CDO .......................... 757-217-5120
EXECUTIVE OFFICER ........................................678-9278
LEARNING STANDARDS OFFICER ..................678-9271
MEDICAL LCPO .................................................678-9289
PERSONNEL TRAINING LCPO .........................678-9254
QUOTA CONTROL OFFICER ............................678-9098
SUPPLY & FISCAL LCPO ...................................678-9265
 FAX ...................................................................678-2013
TRAINING OPERATIONS LCPO ........................678-9244

VFA-204 STRIKE FIGHTER SQUADRON
DUTY OFFICE .....................................................678-3491
 FAX ...................................................................394-3933
COMMANDING OFFICER .................................678-3647
EXECUTIVE OFFICER ........................................678-3647
COMMAND MASTER CHIEF .............................678-3319
COMMAND CAREER COUNSELOR .................678-3935
SQUADRON DUTY OFFICER ............................678-3491
SQUADRON DUTY CELL ..................................329-6492

ADMINISTRATIVE DEPARTMENT .....................678-9311
VFA MAINTENANCE DEPARTMENT .................678-3650
AIRCREW SURVIVAL EQUIP SHOP ..................678-9613
AIRFRAMES BRANCH .......................................678-4620
AVIONICS/ARMAMENT DIVISION CHIEF .........678-9614
BOEING AIRFRAMES/POWER PLANT REP .....394-0769
CORROSION CONTROL SHOP ........................678-9616
EGRESS/ENVIRONMENTAL SYSTEM SHOP ...678-4625
F/A-18 SIMULATOR ............................................678-3217
GENERAL ELECTRIC SYSTEMS REP ...............394-0769
IMRL MANAGER/TOOL CONTROL ..................678-3296
MAINTENANCE OFFICER .................................678-3781
MAINTENANCE CONTROL STAFF ...................678-3650
MATERIAL CONTROL ........................................678-3624
OPERATIONS DEPARTMENT ............................678-3646
POWER PLANTS BRANCH................................678-3656
QUALITY ASSURANCE SCPO ..........................678-9624
TRAINING DEPARTMENT ..................................678-3584

VR-54 FLEET LOGISTICS  
SUPPORT SQUADRON
COMMAND .........................................................678-3700
COMMANDING OFFICER .................................678-3701
COMMAND MASTER CHIEF .............................678-3702
EXECUTIVE ASSISTANT ....................................678-3703
EXECUTIVE OFFICER ........................................678-3703
DUTY OFFICE .....................................................678-3061
ADMINISTRATION .................................... 678-3706/3707
ADMIN FAX .........................................................678-9524
ADMIN LCPO .....................................................678-4645
ADMIN OFFICER ................................................678-3426
AIRFRAMES (W/C 120) ......................................678-9953
AMO/MMCO .......................................................678-9654
COMMAND CAREER COUNSELOR .................678-9959
LOCKHEED TECH REP .....................................394-3523
MAINTENANCE OFFICER .................................678-3600
MAINT SCPO ......................................................678-3521
MAINTENANCE ADMINISTRATION ........ 678-9955/3913
MAINTENANCE CONTROL ...............................678-3522
MATERIAL CONTROL ........................................678-3374
NATOPS/SAFETY............................. 678-3424/3904/3704
OPERATIONS ........................................... 678-3062/4398
OPERATIONS OFFICER .....................................678-3335
QUALITY ASSURANCE .....................................678-3523
SQUADRON CORPSMAN .................................678-3555
TOOL ROOM ......................................................678-3395
TRAINING ................................................. 678-7005/3405
TRAVEL ..................................................... 678-3402/4397

LOUISIANA 
AIR NATIONAL GUARD 
159TH FIGHTER WING
Administration
WING COMMANDER .........................................391-8600
WING EXECUTIVE OFFICER .............................391-8611
WING ANG COMMAND CHIEF .........................391-8335

Fighter Wing Staff
COMMAND POST (MANNED 24/7) ..................391-8682
PUBLIC AFFAIRS ...............................................391-8347
SAFETY ...............................................................391-8647

Maintenance Group 
MG COMMANDER .............................................391-8610
QUALITY ASSURANCE .....................................391-8451

MAINTENANCE SQUADRON (MXS)
MXS COMMANDER ...........................................391-8610
MXS ORDERLY ROOM ......................................391-8527
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AIRCRAFT MAINTENANCE SQUADRON (AMXS)
AMXS COMMANDER .........................................391-8438
AMXS ORDERLY ROOM ....................................391-8435

MAINTENANCE OPERATIONS FLIGHT (MOF) 
MOF COMMANDER ...........................................391-8445
MOF ORDERLY ROOM ......................................391-8535

Operations Group (OG)
OG COMMANDER .............................................391-8612
OG OPS DESK ...................................................391-8696

122ND FIGHTER SQUADRON (FS)
FS COMMANDER ..............................................391-8655
FS ORDERLY ROOM ..........................................391-8621
SCHEDULING ....................................................391-8630

Mission Support Group (MSG)
MSG COMMANDER ..........................................391-8606
MSG DEPUTY COMMANDER ...........................391-8322
MSG ORDERLY ROOM ......................................391-8604

LOGISTICS READINESS SQUADRON (LRS)
LRS COMMANDER ............................................391-8374
LRS ORDERLY ROOM .......................................391-8390

FORCE SUPPORT SQUADRON (FSS)
FSS COMMANDER ............................................391-8330
FSS SUPERINTENDENT ....................................391-8325

CIVIL ENGINEERING SQUADRON (CES)
CES COMMANDER/BASE CIVIL ENGINEER ...391-8314
DEPUTY BASE CIVIL ENGINEER ......................391-8417
CES ORDERLY ROOM .......................................391-8414
OPERATIONS/PRODUCTION CONTROL .........391-8422

SECURITY FORCES SQUADRON (SFS)
BASE DEFENSE OPERATIONS CENTER 
 (BDOC), (MANNED 24/7) ...................... 391-8683/8684
SFS COMMANDER ............................................391-8405
SFS MANAGER (CHIEF) ....................................391-8386
SFS SUPERINTENDENT ....................................391-8401
SFS ORDERLY ROOM .......................................391-8402

COMMUNICATIONS FLIGHT (CF)
CF COMMANDER ..............................................391-8501
CF SUPERINTENDENT ......................................391-8310
CF HELP DESK ...................................................391-8312

Medical Group (MDG)
MDG COMMANDER ..........................................433-8013
PATIENT ADMINISTRATION 
 (CUSTOMER SERVICE) ..................................433-8409
PUBLIC HEALTH ................................................433-8411

MARINE RESERVE
MARINE AIR GROUP – 49 DET C
ADMINISTRATION ..............................................678-3113
 FAX ...................................................................678-3288
ADMINISTRATION OFFICER .............................678-7409
AIRFRAMES ........................................................678-3171 
ARMORY .............................................................678-9578
AVIONICS SHOP ................................................678-3170 
COMMANDING OFFICER .................................678-7410 
EXECUTIVE OFFICER ........................................678-7411 
FAMILY READINESS OFFICER ..........................678-7455
FISCAL (S-4) SUPPLY ........................................678-3622 
FLIGHT EQUIPMENT .........................................678-3595
FLIGHT LINE .......................................................678-3163 
FRC SNCO ..........................................................678-4533
GROUND SUPPLY (S-4) ....................................678-3135 
HAZMAT/AIRFRAMES ........................................678-3313

INTELLIGENCE (S-2) .........................................678-3636 
MAINTENANCE CONTROL ..................... 678-3481/3397 
MAINTENANCE OFFICER .................................678-3712
MAINTENANCE MATERIAL 
 CONTROL OFFICER .......................................678-3388
OPERATIONS (S-3) ............................................678-3636 
OPERATIONS OFFICER .....................................678-3129 
QUALITY ASSURANCE .....................................678-3345 
SAFETY ...............................................................678-3622 
SERGEANT MAJOR ...........................................678-7412 
SUPPLY CHIEF ...................................................678-3132 
S-4  .......................................................................678-3622 
TOOL ROOM/IMRL/GSE ....................................678-3638

VMR BELLE CHASSE  
(MARINE TRANSPORT SQUADRON)
MAIN ...................................................................678-3470
COMMANDING OFFICER .................................678-3613
EXECUTIVE OFFICER ........................................678-3655
SENIOR ENLISTED ADVISOR ...........................678-5568
OPERATIONS OFFICER .....................................678-7442
ASSISTANT OPERATIONS .................................678-3109
DOSS ........................................................ 678-3649/7414
DUTY CELL PHONE ...........................................343-2696
EO  .......................................................................678-3470
UC-12W PROG MANAGER ...............................678-3475
S-1 ADMIN ..........................................................678-7469
S-3 OPERATIONS/TRAINING ......... 678-3122/3123/3109
S-4 LOGISTICS ...................................................678-3482
SMCR OFFICE .......................................... 678-7445/7446
L3 MAINT/UC-12W .............................................398-0571
M7 MAINT/UC-35C ............................................678-9597
 FAX ...................................................................678-3963
UVA .....................................................................678-3122
VWAC ..................................................................678-5568
VOTING ASSISTANCE .......................................678-3655

ARMY 
377TH THEATER SUSTAINMENT COMMAND
Prefix Number 552 or 558, DSN 647
GENERAL NUMBER ..........................................552-5900
EMERGENCY OPERATIONS CENTER..............552-5971
COMMAND SECTION 
 CHAPLAIN .......................................................552-5991
 CHIEF OF STAFF ................................... 552-5969/5901
 CMD EXECUTIVE ASSISTANT ........................552-5834
 COMMANDING GENERAL .............................552-5888
 COMMAND EXECUTIVE OFFICER ................552-5940
 COMMAND SERGEANT MAJOR ......... 552-5885/5901
 EQUAL OPPORTUNITY ..................................552-5806
 FAMILY PROGRAMS .......................................558-5685
 INSPECTOR GENERAL...................................558-5580
 PUBLIC AFFAIRS OFFICE...............................552-5967
 SAFETY OFFICER............................................552-5960
 SGS ........................................................ 552-5901/5834
 STAFF JUDGE ADVOCATE ................... 558-5594/5581
 SURGEON ............................................. 558-5972/5932
G-1 HUMAN RESOURCES ................................552-5825
G-2 INTELLIGENCE ................................. 552-5871/5845
G-3 OPERATIONS .................................... 552-5920/5993
G-4 LOGISTICS ........................................ 552-5868/5821
G-5 PLANS ............................................... 552-5928/5987
G-6 INFORMATION TECHNOLOGY ....... 552-5870/5970
G-7 TRAINING .......................................... 552-5949/5869
G-8 FINANCE .....................................................552-5997
SPECIAL TROOPS BATTALION .........................558-5628
SUPPORT OPERATIONS ......................... 552-5969/5909
HQ AND HQ COMPANY ....................................558-5645

MILITARY ENTRANCE  
PROCESSING STATION
MAIN ...................................................................799-3180
 FAX ……………………………………………678-8925
COMMANDER ....................................................799-3181
ADMIN ................................................................799-3182
COMMAND SEA…………………………………799-3186
EDUCATION SERVICE SPECIALIST ........................ 0885
LIAISONS
 ARMY ...............................................................249-6235
 ARMY NG .........................................................799-4739
 AIR FORCE ......................................................799-0892
 COAST GUARD ...............................................799-4737
 NAVY ................................................................799-4746
 MARINE CORPS ..............................................799-0889
STUDENT TEST PROGRAM ..............................799-0886

COAST GUARD 
COAST GUARD AIR STATION NEW ORLEANS
MAIN ...................................................................393-6032
 FAX ...................................................................393-6016
COMMAND
 CO ....................................................................393-6001
 XO ....................................................................393-6002
 CMC .................................................................393-6008
 OPS ..................................................................393-6018
 EO ....................................................................393-6040
ADMINISTRATION
 ADMIN OFFICER .............................................393-6004
 PERSONNEL ....................................................393-6003
 YEOMAN ................................................ 393-6005/6006
 MORALE ..........................................................393-6025
 EDUCATION ....................................................393-6027
MEDICAL
 MEDICAL OFFICER .........................................393-6067
 HS ........................................................... 393-6013/6015
    FAX ................................................................393-6012
OPERATIONS
 SAR LINE .........................................................393-6033
 AUX ..................................................................393-6022
 OPS ..................................................................393-6018
 AOPS ................................................................393-6021
 OPCEN .......................................... 393-6032/6034/6036
COMMS OFFICER ..............................................393-6030
COMMCEN ............................................... 393-6031/6014
SCHEDULES ......................................................393-6023
FLT SERVICES ....................................................393-6067
STAN OFFICER ...................................................393-6089
PAO .....................................................................393-6072
 FAX ...................................................................393-6035
AVIATION ENG
 EO ....................................................................393-6040
 AEO ..................................................................393-6041
 AMO .................................................................393-6047
 MAINT OFFICER ..............................................393-6055
 MAIN CONTROL ................................... 393-6047/6079
 HELO SHOP ....................................................393-6064
 HELO SHOP CHIEF .........................................393-6076
 AST SHOP ........................................................393-6070
 AST SHOP CHIEF ............................................393-6071
 LCPO ................................................................393-6043
 ACMS MANAGER ...........................................393-6078
QA  .......................................................................393-6051
 QA CHIEF ........................................................393-6052
    FAX ................................................................393-6048
PUBLIC WORKS
 PWO .................................................................393-6091
 APWO ...............................................................393-6090
 PW SUPERVISOR ............................................393-6094
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 RESOURCE & REQUIREMENTS ....................697-7605
 RNOSC.............................................................697-7645
 TELEPHONE OIC ............................................697-7613
G-7 IG
 DEPUTY FORCE INSPECTOR ........................697-7296
 FORCE INSPECTOR .......................................697-7293
 INSP PROGRAM MGR ....................................697-7289
 OFFICE MANAGER .........................................697-7294
 OPS CHIEF ......................................................697-7287
G-8 REQUIREMENTS
 AC/S G-8 ..........................................................697-7800
 DEPUTY AC/S G-8...........................................697-7801
 CAPABILITIES OFFICE .......................... 697-7809/7808
 MANPOWER ANALYST ...................................697-7802
 PROGRAMS ANALYST....................................697-7803

MARINE FORCES RESERVE HQ STAFF 
HEADQUARTERS BATTALION
HQBN CO ...........................................................697-8000
HQBN XO ...........................................................697-8002
SGTMAJ ..............................................................697-8003
ADJUTANT ................................................ 697-8010/8011
CAREER RETENTION ........................................697-8006
S-3 OFFICER ......................................................697-8005
SACO ..................................................................697-8073
S-4/SUPPLY OFFICER ........................................697-8014
SUPPLY CHIEF ...................................................697-8012
CHAPLAIN FORCE CHAPLAIN .........................697-8104
CHAPLAIN ..........................................................697-8085
 PROGRAM MANAGER ...................................697-8086
 FORCE LPO .....................................................697-8097
COMPTROLLER
 ADMIN OFFICE MGR ......................................697-8744
 COMPTROLLER ..............................................697-8740
 DEPUTY COMPTROLLER ...............................697-8736
 DTS ...................................................................697-8799
 MFR BUDGET OFFICER .................................697-8735
COUNSEL
 CMFR COUNSEL .................................. 697-8144/8143
FACILITIES
 AC/S FACILITIES .............................................697-9800
 DEPUTY AC/S FACILITIES ..............................697-9805
 BRAC/MILCON OPS .......................................697-9858
MCCS
 MCCS DIRECTOR ...........................................697-8123
 MCCS SNOIC ..................................................697-8132
 MARINE/FAMILY SERVICES ...........................697-8128
 MCFTB DIRECTOR .........................................697-8122
 EDUCATIONAL SPECIALIST ..........................697-9694
 SUBSTANCE ABUSE SPEC ............................697-8130
 SEMPER FIT .....................................................697-8121
PAO
 DIRECTOR PAO ..............................................697-8190
 DEPUTY DIRECTOR........................................697-8191
 PA CHIEF .........................................................697-8192
 ADMIN CHIEF ..................................................697-8189
 BAND OFFICER ..................................... 697-7861/7845
 COMCAM OIC .................................................697-9880
REGIONAL CONTRACTING OFFICE
 RCO..................................................................697-8356
 DEPUTY RCO ..................................................697-8357
 PROCUREMENT CHIEF ..................................697-8345
 GCPC/APC ......................................................697-8347
SAFETY
 SAFETY DIRECTOR ........................................697-8158
 DEPUTY DIRECTOR........................................697-8157
 EXPLOSIVE SAFETY OFFICER .......................697-8167
 GROUND SAFETY OFFICER ..........................697-8168
 INDUSTRIAL HYGIENISTS .............................697-8162
 SAFETY CLERK ...............................................697-8163
 TACTICAL SAFETY SPEC ...............................697-8165

SECURITY
 SECURITY MANAGER ....................................697-7244
 ASST SECURITY MANAGER ..........................697-7245
SECURITY CHIEF ...............................................697-7249
 BADGE PROGRAM MGR ...............................697-8973
STAFF JUDGE ADVOCATE
 SJA ...................................................................697-8360
 DEPUTY SJA ....................................................697-8361
 AD/SEPS OFFICER ..........................................697-8369
 CIV LAW ...........................................................697-8372
 DEFENSE COUNSEL ......................................697-8359
 TRIAL COUNSEL ................................... 697-8366/8370
 LEGAL CHIEF ..................................................697-8394
 MILITARY JUSTICE ................................ 697-8396/8365

FOURTH MARINE DIVISION (4TH MARDIV)
COMMANDING GENERAL ................................697-7128
CHIEF OF STAFF ................................................697-7125
SGTMAJ ..............................................................697-7126
ADJUTANT ..........................................................697-7122
ADJUTANT CHIEF ..............................................697-7074
ADMIN CHIEF .....................................................697-7075
ADMIN CLERK ...................................................697-7114
G-1 ......................................................................697-7121
G-3 ......................................................................697-7341
G-4 ......................................................................697-7464
G-6 ......................................................................697-8686

FOURTH MARINE  
LOGISTICS GROUP (4TH MLG)
CG .......................................................................697-7151
CHIEF OF STAFF ................................................697-7153
AIDE DE CAMP ..................................................697-7150
STAFF SEC ..........................................................697-7151
SGTMAJ ..............................................................697-7154
ADMIN CLERK ...................................................697-7144
G-1 ......................................................................697-8797
G-3/G-5 ...............................................................697-7579
G-4 ......................................................................697-7454
G-6 ......................................................................697-7639

FOURTH MARINE  
AIRCRAFT WING (4TH MAW)
COMMANDING GENERAL ................................697-7765
CHIEF OF STAFF ................................................697-7759
AIDE DE CAMP/STAFF SEC ..............................697-7763
SGTMAJ ..............................................................697-7760
ADJUTANT ..........................................................697-7764
DOSS ..................................................................697-7784
EOA .....................................................................697-7757
G-1 ......................................................................697-7788
G-3 ......................................................................697-7544
G-4 ......................................................................697-7410
G-5 ......................................................................697-7528
G-6 ......................................................................697-7655

MARINE FORCES NORTH
CHIEF OF STAFF ................................................697-9641
G-3/ACOS ...........................................................697-8218
G-1 ......................................................................697-9640
G-2 ......................................................................697-9652
G-4/G-6 ..................................................... 697-8219/8217
SENIOR ENLISTED ............................................697-9655

FORCE HEADQUARTERS GROUP (FHG)
COMMANDING GENERAL ................................697-7171
DEPUTY ..............................................................697-7173
CHIEF OF STAFF ................................................697-7170
G-1 ......................................................................697-8480
G-3 ......................................................................697-8471
G-4 ......................................................................697-8477
G-6 ......................................................................697-7692

 FACILITIES MAINT ..........................................393-6092
 GSE ..................................................................393-6093
SAFETY
 FLIGHT SAFETY OFFICER ..............................393-6049
 GROUND SAFETY OFFICER ..........................393-6059
 HAZMAT ...........................................................393-6009
SUPPLY
 SUPPLY OFFICER............................................393-6080
 ASST SUPPLY OFFICER .................................393-6082
 SUPPLY ......................................... 393-6083/6084/6085
 WAREHOUSE ..................................................393-6086
 FAX ...................................................................393-6087

MARINE CORPS  
SUPPORT FACILITY 
MARINE FORCES RESERVE  
COMMAND (MARFORRES)
ADMIN ASSISTANT ............................................697-7018
ADMIN CHIEF .....................................................697-8311
ADMIN CLERK ...................................................697-7999
AIDE DE CAMP (CMDR) ....................................697-7017
CHIEF OF STAFF ................................................697-7999
CMD MCPO ........................................................697-7999
COMMANDER ....................................................697-7999
DEPUTY COMMANDER ....................................697-7999
FORCE SGT MAJ ...............................................697-7999
GENERAL’S SECRETARY ..................................697-7018
MARINE CORPS BAND 
 NEW ORLEANS ..................................... 697-7861/7862
PROTOCOL OFFICER .......................................697-7015
STAFF SECRETARY ............................................697-7014
G-1 MANPOWER
 AC/S G-1 ..........................................................697-7184
 ADJUTANT .......................................................697-7185
 CASUALTY ASSISTANCE OFFICER ...............697-7185
 CIVILIAN PERSONNEL ...................................697-7283
 DEERS/RAPIDS ...............................................697-8899
 DEP AC/S G-1 ..................................................697-7183
 MANPOWER OFFICER ...................................697-7188
 OPS OFFICER..................................................697-7178
 SNOIC ..............................................................697-7799
G-2 INTELLIGENCE
 AC/S G-2 ..........................................................697-7200
 DEP AC/S G-2 ..................................................697-7201
 INTEL CHIEF ....................................................697-7213
G-3/G-5 PLANS & OPERATIONS
 AC/S G-3 ..........................................................697-7311
 AIR OFFICER ...................................................697-7321
 COMMAND OPS CENTER .................... 697-7371/7357
 DEPUTY AC/S G-3...........................................697-7301
 G-3/G-5 CHIEF ................................................697-7300
 OPS/PLANS OFFICES .................. 697-7310/7317/7318
 OPS SPECIALIST .............................................697-7388
G-4 LOGISTICS 
 AC/S G-4 ..........................................................697-7400
 DEPUTY AC/S G-4...........................................697-7401
 OPS/PLANS OFFICE .......................................697-8431
 SUPPLY OFFICE ..............................................697-8437
 MAINTENANCE OFFICE .................................697-8438
 SMO OFFICE ...................................................697-8853
 HSS MED PLANS OFFICE ..............................697-8729
 TMO..................................................................697-8856
G-6 COMMUNICATIONS
 AC/S G-6 ..........................................................697-7600
 ADMIN CHIEF ..................................................697-7616
 COMMUNICATIONS CHIEF ............................697-7602
 DEPUTY AC/S G-6...........................................697-7601
 EKMS MANAGER ............................................697-8658
 OPERATIONS OIC ...........................................697-7624
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ORGANIZATIONAL LISTINGS 
ON BOARD NAS JRB NEW ORLEANS

MARINE CORPS INDIVIDUAL  
RESERVE SUPPORT ACTIVITY
CHIEF OF STAFF ................................................697-8479
SENIOR ENLISTED ADVISOR ...........................697-8476
MANPOWER ............................................. 697-8459/7162
READINESS BRANCH ............................. 697-8474/8475
MEDICAL READINESS ......................................697-8481

U.S. COAST GUARD 
DISTRICT EIGHT  
NEW ORLEANS 
500 Poydras St. 
New Orleans, LA 70130
DISTRICT COMMANDER ..................................589-6298
CHIEF OF STAFF ...................................... 589-6298/6223
COMMAND SECRETARY ...................................589-6298
COMMAND MASTER CHIEF .............................671-2006
CHAPLAIN ..........................................................671-2001
CIVIL RIGHTS DIRECTOR .................................671-2011
EXTERNAL AFFAIRS ..........................................671-2020
PLANNING & FORCE READINESS 
 DIVISION ..........................................................671-2060
PREVENTION DIVISION ....................................671-2105
RESOURCE & PERFORMANCE DIVISION .......671-2174
RESPONSE DIVISION ........................................671-2230
WESTERN RIVERS .............................................671-2110
LEGAL .................................................................671-2036

COAST GUARD SECTOR  
NEW ORLEANS 
COMMAND CENTER .........................................365-2200
COMMANDING OFFICER .................................365-2211

EXECUTIVE OFFICER ........................................365-2211
COMMAND MASTER CHIEF .............................365-2213

COAST GUARD BASE  
NEW ORLEANS
1790 Saturn Blvd. 
New Orleans, LA 70129-2270

BASE PHONE .....................................................253-4500
WATCH/OFFICER OF THE DAY (OOD) .............329-1969
MEDICAL/DENTAL APPOINTMENTS ................253-4671
MEDICAL CORPSMAN DUTY CELL .................329-1447

JACKSON BARRACKS
6400 St. Claude Ave. 
New Orleans, LA 70117

SWITCHBOARD .................................................278-8000
LODGING ...........................................................278-8224
MUSEUM ............................................................278-8664
CFMO ..................................................................278-8629
COMMAND GROUP ..........................................278-8357
EAGLE FEDERAL CREDIT UNION ....................278-8126
FACILITY ENGINEER .........................................278-8003
GIGGLES CHILD DEVELOPMENT CENTER ....682-2266
HOUSING ...........................................................278-8349
J1 STAFF .............................................................278-8133
J2 STAFF .............................................................278-8042
J3/5/7 STAFF .......................................................278-8643
J6 STAFF .............................................................278-8054
J8 STAFF .............................................................278-8050
JOINT FORCES HEADQUARTERS ...................278-8291
LOGISTICS .........................................................278-8783
OPERATIONS .....................................................278-8798

POST HEADQUARTERS ....................................278-8796
PUBLIC ASSISTANCE ........................................278-8043
SECURITY ...........................................................485-9890 

139th Regional Support Group
HEADQUARTERS...............................................278-8302
3673 RD ..............................................................278-8249
WARRANT OFFICER RECRUITING .......... 318-641-3672
REINTEGRATION OFFICE .................................278-8184

141st Field Artillery 
HEADQUARTERS...............................................278-8725
HEADQUARTERS BATTERY ..............................278-8729
A BATTERY .........................................................278-8680
B BATTERY .........................................................278-8677
G COMPANY 199TH ..........................................278-8687

JAMES DIAMOND  
ARMY RESERVE  
CENTER
215TH PUBLIC AFFAIRS DET ...........................284-2642

SPACE AND NAVY 
WARFARE SYSTEMS 
CENTER
2251 Lakeshore Drive 
New Orleans, LA 70145

OFFICER IN CHARGE........................................697-5504
SENIOR ENLISTED ADVISOR ...........................697-3071
ADMIN OFFICER/CCC .......................................697-5516
PHYSICAL SECURITY ........................................697-1500
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