


Insured by NCUA. 
 Image used for representational purposes only; does not imply government endorsement. U.S. Air Force photo. © 2021 Navy Federal NFCU 14008-E (12-21) 

Open to All 
Military Branches. 

Roger That. 
We’re here to help the military

community and their families make
the most of their money. 

Visit navyfederal.org to join. 



EMPLOYMENT
Find a new job in your area 
with the help of our free job 

board tailored specifically for 
military spouses and veterans.

BASE INFO
Every bit of information 
you could possibly need 
about your post right at 

your fingertips.

DEALS
Discover military discounts 

from local businesses in your 
area as a thank you for your 

service.

REAL ESTATE
Whether you’re looking to buy 
or rent, we’ve got you covered. 

Search available homes and 
find the right place for you.

The New MyBaseGuide.com
Supporting Military Members And Their Families On and O  Base

210 Corporate Drive • Elizabethtown, KY 42701 • (270) 763-9433

GSA Contract # GS-06F-0068R

Associated Railroad
Contractors, Inc.

Jeff D. Delaney
Mobile (502) 649-1125

email: jeff@associatedrailroad.com
web site: www.associatedrailroad.com

P.O. Box 19246, Louisville, KY 40259-0246
Phone (502) 966-9781 • Fax (502) 966-4063

30
Serving

the railroad
industry for

over 30 years



WWW.KNOX.ARMY.MIL 	 3

TABLE OF CONTENTS
WELCOME TO FORT KNOX.............................................................................. 4

NEWCOMER INFORMATION........................................................................... 5

HOUSING...................................................................................................... 8

HEALTH CARE............................................................................................. 10

DINING, RECREATION AND FITNESS............................................................. 14

CHILD AND YOUTH SERVICES...................................................................... 18

EDUCATION................................................................................................. 20

SUPPORT PROGRAMS................................................................................. 23

THE GARRISON........................................................................................... 28

POST UNITS AND ORGANIZATIONS............................................................... 30

U.S. ARMY RESERVE UNITS......................................................................... 34

THE UNITED STATES BULLION DEPOSITORY................................................. 35

A LOOK BACK – FORT KNOX HISTORY.......................................................... 36

LIFE IN “MY OLD KENTUCKY HOME”........................................................... 41

THE EARLY HISTORY OF THE FORT KNOX AREA............................................. 45

TELEPHONE DIRECTORY............................................................... White Pages

This civilian enterprise guide is an authorized publica-
tion for members of the U.S. Army. Contents of the guide 
are not necessarily the official views of, or endorsed by, the 
U.S. Government, the Department of Defense, Department 
of the Army or Fort Knox. The appearance of advertising in 
this publication, including inserts and supplements, does 
not constitute endorsement by the Department of the Army, 
or (name of contractor) of the firms, products or services  
advertised.

This guide is an authorized publication for members of 
the U.S. Army. Contents of the guide are not necessarily the 
official views of or endorsed by the U.S. Government, the 
Department of Defense, Department of the Army or Fort 
Knox. It is published annually by the Public Affairs Office, Fort 
Knox, Kentucky, 40121, (502) 624-3051. Printed circulation: 
10,000.

All editorial content of the guide is prepared, edited, pro-
vided and approved by the Public Affairs Office of Fort 
Knox, Kentucky. The guide is printed by MyBaseGuide, a 
private firm in no way connected to the Department of the 
Army, under exclusive written contract with Fort Knox. The 
civilian printer is responsible for commercial advertising. 
© 2022

MyBaseGuide 
501 Great Circle Road 
Nashville, TN 37228

FORT KNOX POST GUIDE



4	 FORT KNOX POST GUIDE

WELCOME TO FORT KNOX

STRENGTH STARTS HERE.

F       ort Knox is one of the most multifunctional installations in the 
Army. The units and organizations here run the gamut from U.S. 
Army Forces Command deployable units and reserve component 

training units to commands such as U.S. Army Cadet Command and 
U.S. Army Recruiting Command, which are responsible for identifying, 
educating and recruiting the Army’s newest officers and Soldiers. The 
commander of Cadet Command also serves as the installation’s com-
manding general. In addition, U.S. Army Human Resources Command 
manages all Soldiers’ personnel actions, from initial enlistment through 
retirement and beyond.

Fort Knox is home to more than 30 units, commands and organizations 
with a daytime population of about 25,000 Soldiers, civilian employees 
and Family members. While each organization has a different mission, 
Fort Knox’s motto, “Strength starts here,” is reflective of the U.S. Army’s 
Soldier recruitment, commissioning and career management missions all 
headquartered here.

As a newcomer to Fort Knox, you are part of the team of teams that 
is making the Army’s vision a reality. Just outside Fort Knox’s gates is a 
friendly, welcoming and supportive community. Fort Knox’s organiza-
tions and the surrounding cities have strong partnerships, which foster 
open communication and a cooperative, mutually beneficial relationship.

The Garrison is committed to providing the best services, programs, 
support and facilities necessary for quality of life and organizational 
missions.

Some notable Fort Knox features include the Gen. George Patton 
Museum, Barr Memorial Library, Fort Knox Water Park and a youth 
sports complex.

The post also offers new and renovated family housing to Soldiers and 
their Families, military retirees, Department of Defense civilians, as well 
as non-military-affiliated civilians. These homes, managed by Knox Hills, 

are situated within welcoming communities with community centers, 
attractive green spaces and one of the most extensive networks of active 
hiking and biking trails in the local area.

The Directorate of Family and Morale, Welfare and Recreation provides 
a wide selection of recreation, fitness, sports and leisure activities. While 
all programs are open to military personnel and their Family members, 
many are also open to DOD civilian employees and their Family members.

Fort Knox also provides quality health care at Ireland Army Health 
Clinic. The clinic provides primary and specialty care providers for Sol-
diers and Family members and some special care for retirees.

There are four schools on post that are a part of the Fort Knox Com-
munity Schools system: two elementary schools, one intermediate school 
and a middle/high school. Based on standardized test outcomes, the Fort 
Knox Community Schools system is considered one of the best school 
districts in the nation.
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NEWCOMER INFORMATION

P replanning is essential for newcomers to Fort Knox, whether for 
a permanent change of station move, a temporary duty assign-
ment or a school tour. Three excellent online sources of informa-

tion to help with military moves are at www.militaryonesource.mil, www.
greaterfortknox.com and home.army.mil/knox/.

Military OneSource provides information about a wide range of sub-
jects, including relocation, child care, personal finances and emotional 
support during deployments. All the information you need to know to 
plan a successful move can be found using the tools on this page. Mean-
while, the Greater Fort Knox website provides good-to-know informa-
tion on the surrounding communities.

There are a number of actions you should take as soon as you receive 
PCS orders — actions such as arranging for movement of your household 
goods, requesting on-post family housing if desired, arranging tempo-
rary quarters for when you are house hunting or enrolling your children 
in the on-post Child Development Center program, if appropriate.

Newcomers are encouraged to contact their local Personal Property 
Office as soon as possible after receiving orders to arrange shipment of 
household goods. Most of this process can now be accomplished online 
using the Defense Personal Property System at www.move.mil.

Single Soldiers E-5 and below must reside in single Soldier housing. 
Military Families can either apply to live in military family housing or 
reside in the local community. Information about military family hous-
ing, including application procedures and approximate wait times, is 
available on the Knox Hills website at www.knoxhills.com. Information 
about off-post housing is available through the Housing Services Office. 
Those planning to rent off post must report to Family Housing prior to 
entering into a lease agreement.

Military Families requiring on-post child care are encouraged to con-
tact the Fort Knox Child Development Center at 502-624-6703,

8 a.m. to 4 p.m. Monday through Friday. Military Families moving 
to Fort Knox also may have their children’s CDC information exported 
from the previous installation to Fort Knox Parent Central Services.

Before departing home, remember to hand carry important paper-
work such as military service records, PCS orders, passports, leave and 
earning statements, proof of car registration and insurance, marriage 
certificates, immunization records of children, household goods inven-
tory lists and military ID cards.

While traveling, be sure to document all travel expenses for reim-
bursement at Fort Knox.

Newcomer Orientation and Welcome is a presentation of installa-
tion programs and services pertinent to permanent duty assignment to 
Fort Knox. It is provided monthly and is mandatory for sergeants first 
class, chief warrant officers, captains and below. Newcomer Orientation 
and Welcome is open to all Soldiers, spouses and civilian employees. 
Spouses are highly encouraged to attend, and if needed Army Com-
munity Service will provide a voucher to the Child Development Center 
in Building 4249 on Bullion Boulevard. Children must be registered 
with Child and Youth Services prior to making reservations with CDC 
hourly care at 502-624-6708. Call ACS for date, time and location at 
502-624-8391.

TRAVEL
Fort Knox is 35 miles southwest of Louisville, just off Highway 31W, 

which can be reached from the north by taking Louisville’s Gene Snyder 
Freeway (Kentucky Route 841) west off Interstate 65. If approaching 
from the south, take Kentucky Route 313, Exit 102, off Interstate 65. All 
three entry gates are located just north of Radcliff, Kentucky.

If you are traveling by plane you’ll most likely arrive at Louisville 
International Airport. Assistance can be found for military personnel 
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and their Families in an Army Reception Cen-
ter on the airport’s second level. The center 
is open 8 a.m. until the last flight arrives on 
weekdays and 9 a.m. to 2 p.m. Saturday and 
Sunday. Refreshments, games, cable TV, writ-
ing materials and phone lines are available.

No commercial bus transportation is avail-
able to Fort Knox, but some taxi companies 
provide group rates for military travelers. 
Details on discount taxi rates are available 
at the airport information desk. Some of the 
Reserve units offer a shuttle service from the 
airport to the installation. Incoming Reserve 
personnel should contact their sponsoring 
unit regarding transportation from the airport.

ARRIVAL
Fort Knox has three entry gates — Wilson 

Gate, Brandenburg Station Road Gate and 
Chaffee (24-hour, main) Gate — all accessi-
ble from Highway 31W, just north of Radcliff. 
All military members, civil service employ-
ees, contractors and visitors need either a 
valid driver’s license or DOD identification 
to enter the post. All personnel without a 
valid DOD identification cards (CAC, retired 
and dependent), who have not previously 
accessed Fort Knox will be required to stop at 
the Visitor Center at the Chaffee (Main) Gate, 
show proper identification to be vetted for 
access and be registered into the Automated 
Installation Entry system prior to entry. The 
Chaffee Gate far left lane(s) will be used for 
vetting personnel when the Visitor Center is 
closed. The Visitor Center is open 6 a.m. to 
9 p.m. daily. Gate hours are available on the 
Fort Knox website at home.army.mil/knox/
index.php.

Individuals wishing to bring a firearm onto 
the installation must have the weapon or 
weapons registered with the Fort Knox Direc-
torate of Emergency Services in advance. 
Weapon registration can be completed at the 
Visitor Center. The application will take up 
to seven days to process. All firearms must 
be declared upon entry to Fort Knox and the 
weapons registration permit verified when 
entering a gate. If you are declaring a firearm 
at the gate, all personnel will pull directly 
to the guard booth for processing. Privately 
owned firearms carried in a vehicle will be 
secured in the trunk. For vehicles without 
a trunk, firearms will be encased in a con-
tainer to the rear of the vehicle. The weapon 
and ammunition must be stored separately. 
Carrying concealed firearms on Fort Knox is 
strictly prohibited. State concealed weapons 
permits are not recognized or honored on the 
installation. Requests for firearms registration 
permits can be dropped off at the Fort Knox 
Visitor Center at the Chaffee (main) Gate. 
Those personnel who are in transit to Fort 
Knox on military orders will be provided a 
seven-day temporary registration. Make sure 
to have all pertinent information ready but do 
not bring any weapons into the center. Fire-
arms being stored on the installation must be 
registered with the Directorate of Emergency 
Services. For more information on weapons 
registration, call 502-624-7011/7019 or visit 
home.army.mil/knox/index.php.

IHG Army Hotels have more than 400 hotel 
rooms located in four facilities throughout the 
post. All hotel facilities on post are owned and 
operated by Rest Easy LLC/InterContinental 
Hotels Group. The main front desk check-in 

location is at Holiday Inn Express, Newgar-
den Inn, Building 1327, 406 N. Knox St.

Hotel rooms are diverse in design, available 
to accommodate one to five persons. Rooms 
are equipped with one queen-sized bed or 
two full-sized beds, microwaves, refrigera-
tors, cable TV, DVD players and free in-room 
wireless internet access. Guest services 
include breakfast, a fitness center, a confer-
ence room, a business center and a laundry 
facility.

Roll-away beds and portable cribs are avail-
able to guests on a first-come, first-served 
basis. They also have rooms that accommo-
date ADA persons. When calling or emailing 
your reservation, please inform the reser-
vationist of any special needs. Reservations 
are recommended and are taken 180 days in 
advance.

To contact the hotel directly for reserva-
tions, please call 502-943-1000. Reservations 
are accepted 24/7 for all travelers. A credit 
card guarantee is required for all reservations. 
Reservations may also be made through the 
central reservation system at 877-711-8326 or 
www.ihg.com/armyhotels.

Room rates range from $75 to $189 for offi-
cial travel and are based on the facility avail-
able. A copy of TDY or PCS orders or payment 
with a government travel card is required to 
receive the official travel rate. Please contact 
the hotel directly for retiree and leisure rates.

Pets are welcome at IHG Army Hotels. There 
is a $75 nonrefundable pet cleaning fee and a 
daily charge of $7 beginning the sixth night. 
Pet arrangements must be made at the time of 
reservation. Additional restrictions and fees 
may apply.

NEWCOMER  
INFORMATION
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IN-PROCESSING
The first stop for all newly arriving personnel 

is the Process Control Station in Rockenbach 
Hall, Building 2020, 159 Black Horse Regiment 
Road. In-processing is conducted 7:30 a.m. to 
4 p.m. Monday through Thursday and 8:30 a.m. 
to 4 p.m. Friday. The facility is closed weekends, 
federal holidays and garrison training holidays. 
All personnel arriving prior to 3:30 p.m. will be 
in-processed at the time of arrival. Soldiers are 
required to have copies of reassignment orders, 
all amendments, and a completed DA Form 31, 
Request and Authority for Leave, signing them 
out of the last duty station. Soldiers who have an 
approved DA Form 31 for PTDY from the los-
ing command are to report to Knox Hills/Fam-
ily Housing in Building 1385, which is adjacent 
to White Hall, prior to reporting to the Process 
Control Station.

Soldiers will be given appointments to 
in-process finance and CIF on the date of 
arrival. Finance and accounting, transporta-
tion, retirement services, the Transition Center 
and the travel offices are at White Hall, Build-
ing 1384. Soldiers are to complete installation 
in-processing within five duty days of arrival. All 
in-processing must be done in military uniform. 
You may contact the Process Control Station at 
502-626-0183.

Soldiers with units who do not have a staff 
duty desk and are arriving after duty hours 
can sign in at the MP desk, Building 298, on 
Gold Vault Road. The desk can be reached at 
502-624-2111. The MP desk can assist with bil-
leting by contacting garrison for single Soldiers 
in grades E-1 to E-6. All officers, senior NCOs 
and married Soldiers, upon signing in at the 
MP desk, will report to Newgarden Inn, 406 N. 
Knox St., Building 1327. Newgarden Inn can be 
reached at 502- 943-1000.

RELOCATION SUPPORT SERVICES
Army Community Service Relocation Sup-

port Services helps Soldiers and their Families 
settle in to Fort Knox as quickly and easily as 
possible. ACS has many programs and services 
to assist newcomers. These services include 
the Lending Closet, relocation counseling, 
pre-arrival information, mandatory overseas 
orientation, re-entry workshops, newcomer 
orientations, services to multicultural families, 
services to waiting families and sponsorship 
support.

All ACS activities are in Building 1477 on 
Eisenhower Avenue. Call 502-624-8391/6291.

The ACS Lending Closet is stocked with basic 
items needed upon arrival or before departure. 
Dishes, pots, pans, silverware, toasters, irons 
and ironing boards are just a few of the items 
available on loan. This program provides basic 
housekeeping items on temporary loan for 30 

BEFORE DEPARTURE
	 Arrange for shipment and storage of 

household goods through the Defense 
Personal Property System.

	 Obtain name and phone number of 
sponsor from gaining command.

	 Provide change-of-address to the U.S. 
Postal Service.

	 Provide landlord at least 30 days 
advance notice of move.

	 Arrange to have utilities and services 
disconnected.

	 Water

	 Gas

	 Electricity

	 Cable

	 Phone

	 Arrange temporary lodging at 
destination.

	 Place children on Central Enrollment 
Waiting List for on-post child care, as 
appropriate.

	 Browse helpful relocation websites.

	 Hand-carry important paperwork.

	 Military (orders, endorsements, 
official records, etc.)

	 Civilian (medical records, chil-
dren’s immunizations, passports, 
birth certificates, etc.)

	 Document travel expenses.

AFTER ARRIVAL
	 In-process through Rockenbach Hall, 

Building 2020.

	 Report to Housing Office (Building 
1383) to apply for or obtain informa-
tion on permanent housing.

	 Report to Building 2817, if appropriate, 
for single Soldier housing assignment.

	 Visit ACS to obtain Lending Closet 
items, as needed.

	 Visit ACS for a newcomer packet 
on schools, post services and the 
local area.

	 Provide the U.S. Postal Service with 
new address.

	 Enroll children in school.

	 Enroll youth in on-post youth programs.

	 Arrange utility and service connec-
tions, as appropriate.

	 Water

	 Gas

	 Electricity

	 Cable

	 Phone

	 Establish local banking services, as 
desired.

	 Make appropriate changes to home and 
auto insurance.

	*Since every move is unique, this list should 
not be considered all-inclusive.

MOVING CHECKLIST

to 60 days to all incoming personnel. An exten-
sion is available if the household shipment has 
not arrived within the time period.

For outgoing families, items may be borrowed 
after the household shipment has been picked 
up. All items need to be returned prior to the 
departure date. It is best to bring your own lin-
ens because the Lending Closet does not pro-
vide them.

The Army established the Total Army Spon-
sorship Program to assist Soldiers, civilian 
employees and Family members during the 
relocation process. Program participants are 
provided with accurate and timely information 
and other support needed to minimize prob-
lems associated with relocating to a new duty 
station. The program is available to the active 
Army, the Army National Guard, the Army 
Reserve and civilian employees whose assign-
ment to a position within the Department of 
the Army requires a PCS.

Interested in learning about how to become a 
sponsor? Have you been assigned official spon-
sorship duties? Log on to the CAC-enabled 
eSponsorship Application Training website at 
www.militaryonesource.mil.

You can never be too financially ready for 
your move. The government ships your house-
hold goods and gives you travel funds, but it 
may not be enough to cover all your expenses. 
While advance pay may seem like a great solu-
tion, remember that you must pay back this 
advance within 12 months. The temporary 
hardship of relocating may affect your Fam-
ily for a long time. Moving expenses you can 
expect include: rent, advance rent, deposits, 
hookup fees, a license, tags, registration, car 
rental, transportation from the car shipping 
port if stateside, temporary lodging and food. 
Please call your ACS Relocation Services for 
assistance, and plan ahead.

NEWCOMER  
INFORMATION
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HOUSING

SINGLE SOLDIER HOUSING
Single Soldiers in grades E-1 through E-5 must reside in single Sol-

dier housing. Service members must report to their units prior to being 
assigned barracks space. Soldiers reporting to the installation after duty 
hours will be provided temporary housing until the next duty day.

After reporting to their units, single Soldiers should report to the Sol-
dier Housing Office in Building 2817 on 1st Infantry Division Road for 
a room assignment. The Soldier Housing Office is open 7 a.m. to 5 p.m. 
Monday through Friday. It is closed weekends and holidays.

All barracks are furnished and within reasonable distance to a din-
ing facility. Free laundry facilities are in each building. Smoking is not 
allowed in the buildings. Smoking is allowed only in designated areas 
outside of each building. No overnight guests are allowed in the perma-
nent party rooms. Pets of any kind are not authorized in the barracks.

FAMILY HOUSING
Fort Knox is home to Knox Hills LLC, the family housing community 

on post. The homes are a mix of single-family and duplex homes in 
one- and two-story designs, each offering a spacious floor plan created 
for family togetherness.

Knox Hills’ homes are situated within welcoming communities, 
highlighting pristine neighborhoods, community centers, attractive 
open green spaces, and hiking and biking trails that allow for resident 
interaction. Home sizes range from two to five bedrooms. Homes come 
equipped with major appliances, washer and dryer hookups, and central 
air conditioning.

The Knox Hills pet policy is available for review on its website. Pets 
must be registered with the Fort Knox Veterinary Center. Additional 
information about military family housing at Fort Knox can be obtained 

by calling 502-799-6550 or visiting the Knox Hills website at www.

knoxhills.com.

Information includes application procedures and floor plans, which are 

separated by rank. The Knox Hills Leasing Office is next to White Hall.

HOUSING SERVICES OFFICE
All persons reporting for duty at Fort Knox must report to Family 

Housing prior to entering into a lease agreement off post. The Housing 

Services Office is in Building 1383 at 41 W. Chaffee Ave. HSO is avail-

able to serve military personnel, Family members, retirees and DOD 

civilian personnel seeking off-post housing. HSO is the first choice of 

detailed information when Soldiers and their Families are relocating to 

and from another duty station.

Single homes, apartments and town houses are available in the com-

munities surrounding Fort Knox. Soldiers on permissive TDY must 

report to the HSO before signing in to start their PTDY. The HSO is 

open 8 a.m. to 4:30 p.m. weekdays. It is closed weekends and holidays. 

For more information, call 502-624-5824/6912.

The HSO provides a vast array of services for Fort Knox Families to 

include, but not limited to:

•	 Complete up-to-date listings of rental and sale property to include 

long-term, short-term and temporary lodging

•	 Home-buying and -selling support

•	 Information on lease agreements

•	 Transportation to obtain off-post rentals upon request

•	 Assistance, upon request, for Soldiers with move-in or move-out 

inspection requirements

•	 Information on landlord-tenant rights and responsibilities
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HOUSING

•	 Assistance for Soldiers who are pursuing 
Fair Housing Law complaints to include 
discrimination, inappropriate business in 
the residence and other concerns

•	 Housing counseling on BAH, TLE 
and PTDY

•	 Housing inspections for adequacy
•	 Maps of surrounding communities
•	 Listing of off-limit areas and establish-

ments, provided from the disciplinary 
control board

•	 Listing of shopping availability, relocation 
services and local churches

•	 Pamphlet 360-611 about renting in the 
civilian community

•	 Recreational and community information 
pamphlets

HOUSEHOLD GOODS SHIPMENT
Individuals requiring information or assis-

tance concerning property damage or loss of 

household goods and hold baggage and other 
types of claims should contact the Legal Assis-
tance Office 8 a.m. to 4 p.m. weekdays, except 
Thursday, when training delays opening until 
1 p.m. Clients should submit claims in a 
timely manner, within two years of the date of 

the loss, to avoid unnecessary delays and pos-
sible denial of the claims based on failure to file 
within the appropriate time frame. No appoint-
ment is necessary for claims assistance. You 
may send claims to usarmy.knox.hqda-otjag.
mbx.cpcs@mail.mil or call 502-626-3000.
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HEALTH CARE

IRELAND ARMY HEALTH CLINIC
Ireland Army Health Clinic, at Building 851, 289 Ireland Ave., pro-

vides managed health care for eligible beneficiaries living on Fort 
Knox and in the surrounding communities. Accredited by the Joint 
Commission (formerly known as the Joint Commission on Accredita-
tion of Healthcare Organizations), the clinic operates five primary care 
clinics and a consolidated troop medical clinic, all of which are staffed 
by board-certified family practice physicians, flight surgeons, nurse 
practitioners and physician assistants.

Additional clinical services include, but are not limited to, pediatrics, 
optometry, dental, radiology, physical therapy, occupational therapy, 
the chiropractic clinic and the pharmacy. The post also hosts an Army 
Wellness Center that provides preventive health education and testing.

IRAHC serves the Fort Knox community with primary and specialty 
care providers for Soldiers and Family members.

The mission of U.S. Army Medical Department Activity Fort Knox 
and IRAHC is to provide safe, high quality, timely and compassionate 
health care so it can enhance readiness, save lives and advance well-
ness to all patients entrusted to its care.

In addition to Kentucky, IRAHC’s area of responsibility, where it also 
provides quality health care and preventive services, includes Indiana, 
Michigan and Wisconsin. Within this four-state area, the MEDDAC 
serves the active-duty population, many of whom are in isolated areas 
where they serve as recruiters and trainers.

Much of its beneficiary health care in all these areas is provided 
through the DOD’s health care program, TRICARE. TRICARE is the 
military health plan that allows active-duty Soldiers, retirees and their 
Family members access to health services even though they are not 
near a military treatment facility.

For more information on IRAHC’s facility and services, visit https://
www.iach.knox.amedd.army.mil or the IRAHC Facebook page at 
www.facebook.com/IrelandACH.

EMERGENCY CARE
If you have a medical emergency — life-threatening injuries or ill-

nesses or something that endangers life, limb or vision — please dial 
911 immediately or visit the closest emergency room.

Beneficiaries with nonemergency conditions should call the central 
appointment number, 800-493-9602, during the hours of 7 a.m. to 
4 p.m. Monday through Friday for an appointment with their primary 
care provider. If the situation can’t wait, but it isn’t an emergency, ben-
eficiaries can call for a same-day appointment in the extended hours 
clinic.

Please note: Because many beneficiaries live outside of the Fort Knox 
and Elizabethtown area, visit https://www.iach.knox.amedd.army.mil 
to find the location of local emergency rooms that may be closer to 
you, general directions and web links. An Acute Care or Immediate 
Care Clinic is available for minor illnesses such as colds, the flu, ear 
infections, sore throats, fevers, rashes, minor cuts, burns and sprains. 
This link also contains the location, general directions and web links 
for many of those.

SCHEDULING APPOINTMENTS
Appointment Line: The IRAHC central appointment line is open 

7 a.m. to 4 p.m. Monday through Friday, except for federal holidays. 
To make an appointment, call 800-493-9602. In the event of severe 
weather conditions, you may want to contact the appointment center 
to confirm or reschedule your appointment before coming to IRAHC
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HEALTH CARE

TRICARE Online: TRICARE Prime ben-
eficiaries can also schedule their appoint-
ments with their primary care provider using 
TRICARE Online’s appointment feature at 
www.tricareonline.com. Appointments made 
online can be canceled, changed or confirmed 
on TOL.

TOL is the Military Health System Patient 
Portal. It is designed to provide online capa-
bilities, tools and information for TRICARE 
beneficiaries.

Six good reasons to take advantage of 
using TOL:

You can book an appointment in the com-
fort of your own home. If a family member 
should get sick in the middle of the night or 
Sunday evening, you have that option to go 
online and book an appointment.

If you forget the date and time of your 
appointment, you can log on and verify 
that as well. Soldiers can print their own 
appointment slips to show to the commander 
if needed. You’ll have the option to cancel 
booked appointments.

You can use TOL to get prescriptions refilled 
and check the status of your prescription. 
You can request prescription refills from 
TRICARE via mail pharmacy.

It allows you to have access to your personal 
health records. Those who have a common 
access card are allowed access to the TOL 
personal health record application during 
the first phase of this initiative. The TOL per-
sonal health record application allows you, 
the MHS beneficiary, to securely access your 
most current electronic health record data 
that is stored in the clinical data repository.

It allows you to transfer your account to 
other military treatment facilities.

It allows you to cancel an appointment from 
home, or while you are out and on a smart 
phone, so someone who needs that appoint-
ment can get scheduled.

READINESS AND RESILIENT 
CAMPAIGN PROGRAMS AND 
SERVICES

The Fort Knox Command and community 
is engaged in the overall commitment and 
concept of the Ready and Resilient Cam-
paign, known as R2C, which guides the 
Army’s efforts in cultivating a holistic, mul-
tidisciplinary approach to health promotion 
and includes the efforts of the Army Health 
Promotion Program. R2C is a far-reaching 
and comprehensive campaign to enhance 
individual and collective resilience in order 

to improve readiness across the Total Army: 
Soldiers (active, National Guard and Reserve), 
Army civilians and Family members. Fort 
Knox takes pride in integrating and synchro-
nizing Army programs aimed at health pro-
motion and the multiple Army-wide efforts 
designed to improve physical, psychological 
and emotional health to enhance individual 
performance and increase overall unit readi-
ness. Additional information regarding R2C 
and related resources may be accessed on 
the R2C website, http://readyandresilient.
army.mil, or by contacting the commu-
nity Readiness and Resiliency integrator at 
502-624-7031.

DEPARTMENT OF  
BEHAVIORAL HEALTH

The IRAHC Department of Behavioral 
Health is in Building 1480, off 12th Armored 
Division Avenue. It houses the Child and 
Family Behavioral Health System, the Fam-
ily Advocacy Program, the Army Substance 
Abuse Program and the Behavioral Health 
Clinic.

The Army Substance Abuse Program front 
desk number is 502-626-6189. The Child 
and Family Behavioral Health System and 
Family Advocacy Program front desk number 
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is 502-626-6170. The Department of Behav-
ioral Health and Behavioral Health Clinic 
front desk numbers are 502-626-6188/6187.

The Department of Behavioral Health 
provides a variety of services, including, 
but not limited to, mental status exams, 
command-directed evaluations, intensive 
outpatient groups, anger management, stress 
management, marital and family counseling, 
and individual counseling, as well as coor-
dination of emergency psychiatric services 
when needed.

Clinic hours are 7:30 a.m. to 4:30 p.m. 
Monday through Friday. On federal holidays 
and weekends, please call 911 for emergen-
cies. For a behavioral health emergency, you 
may also go directly to Lincoln Trail Behav-
ioral Health in Radcliff (270-351-9444) or 
to the Brook Behavioral Health Hospital in 
Louisville (502-896-0495).

All services — the Child and Family Behav-
ioral Health System, the Family Advocacy 
Program, the Army Substance Abuse Program 
and Behavioral Health — have daily walk-in 
hours. For clinic and program-specific hours 
and procedures, please contact that clinic’s 
front desk.

For questions regarding your TRICARE 
health insurance, please call TRICARE East, 
Humana Military at 800-444-5445.

DENTAL CARE
General dentistry care is provided for all 

active-duty military members. The dental 
staff also provides educational services about 
dental disease prevention programs to post 
schools and assists other organizations.

Services such as endodontics, oral surgery, 
periodontics and prosthetics are provided by 

civilian providers via referrals from the den-
tal clinic.

Fort Knox’s Jordan Dental Clinic provides 
treatment to the military community and can 
be reached by calling 502-626-8301. Routine 
dental services are not available for Family 
members or retirees.

During normal duty hours, treatment is 
provided at the dental clinic serving your 
unit. After duty hours, Soldiers with dental 
emergencies should go to the nearest emer-
gency room.

HEALTH AND WELLNESS CENTER
The Health and Wellness Center provides 

comprehensive, multidisciplinary preventive 
health programs to active-duty personnel, 
retirees and their Family members, and Fort 
Knox civilian employees and contractors. 
Programs include tobacco cessation classes, 
weight control programs, and cholesterol 
and blood pressure screenings (by appoint-
ment only). Literature and video checkout 
services provide customers with the latest 
health-related information available.

ARMY WELLNESS CENTER
The Fort Knox Army Wellness Center is a 

U.S. Army Medical Command initiative that 
supports the Army Ready and Resilient and 
Patient-Centered Medical Home initiatives. 
The AWC is managed by the U.S. Army Pub-
lic Health Command, which oversees the 
operation of AWCs, sets standards for AWC 
programs and operations, trains AWC staff 
members, and assesses the consistency and 
quality of AWCs and their programs.

The Fort Knox AWC helps address partici-
pants’ lifestyle issues and helps them develop 
a healthier way of living. It empowers 

individuals to build, sustain and manage 
their own good health.

The center offers programs and services 
that help clients achieve lifestyle changes that 
might help prevent or mitigate chronic dis-
eases like diabetes, heart disease and stroke. 
Those free programs include body compo-
sition analysis, metabolic analysis, exercise 
testing, stress management and sleep educa-
tion. The center also offers classes covering 
topics such as healthy sleep habits, how to 
increase one’s metabolism, introduction to 
biofeedback and general wellness education.

The AWC approach is holistic, incorpo-
rating body and mind as well as multiple 
disciplines such as fitness, nutrition, stress 
management, wellness, self-care, tobacco 
education and sleep hygiene.

The AWC serves members of the armed 
forces, their Family members, retirees, DOD 
civilians and contractors.

As the AMEDD transitions to a system of 
health, AWCs will provide the support for 
integrated wellness services as part of the 
medical provider’s toolkit for comprehen-
sive care. Every wellness center encounter 
is documented in the medical record. Medi-
cal providers give direction and oversight 
to the wellness center and follow patient 
progress through medical record documen-
tation generated by wellness center health 
educators. The AWC links patient care in 
the patient-centered medical home model 
by providing health education resources. 
The center reduces primary care manager 
requirements for common health and well-
ness screenings such as blood pressure, body 
mass index and coronary artery disease risk 
factors.
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The Fort Knox AWC is at 545 Eisenhower 
Ave. For appointments, call 502-626-0408.

NUTRITION
The Nutrition Care Division of IRAHC 

strives to provide superior Soldier support and 
patient care through an expert group of nutri-
tion professionals employing the full spec-
trum of nutrition science to optimize Soldier 
health, physical performance, and nutritional 
education and awareness, which shapes eat-
ing habits for a lifetime. Registered dietitians 
are available to provide medical nutrition 
therapy to active-duty Soldiers, retirees and 
Family members. Individual appointments 
are available by referral only. Once a referral 
is received from your primary care manager, 
you may schedule an appointment. Referrals 
are not required for classes, but since seating 
is limited, participants must call the Nutrition 
Clinic at 502-624-9713 for reservations.

PATIENT REPRESENTATIVE
IRAHC strives to provide exceptional cus-

tomer service and top quality medical care 
at all times. If there is some area of concern 
that needs attention, there is a customer ser-
vice advocate in each section who can assist 
in resolving those specific concerns. For 
concerns that need attention outside of an 
individual clinic, please contact the patient 
representative officer at 502-624-9011.

PHARMACY
There are two pharmacies on Fort Knox. 

The main pharmacy is located inside IRAHC 
and can be reached at 502-624-9777. The 
main pharmacy is open only to active 
duty Soldiers and their families. It is open 
7:30 a.m. to 5:30 p.m. Monday through Fri-
day, 8 a.m. to 4:30 p.m. Saturday and 8 a.m. 
to 4:30 p.m. on training holidays. A satellite 
pharmacy – Binter Pharmacy – is near the 
Class VI on Binter Street and can be reached 
at 502-624-9222. It is open 8:30 a.m. to 
6 p.m. Monday through Friday and 8 a.m. 
to 4:30 p.m. Saturday and training holidays. 
Both pharmacies are closed Sunday and 
federal holidays. Beneficiaries with written 
prescriptions from off-post health care pro-
viders are encouraged to take those to the 
Binter Pharmacy. All prescription refills must 
be called in to 800-440-7058 (toll free) or 
502-624-9345 (local number), mailed in or 
requested online at www.tricareonline.com 
ahead of time and must be claimed within 
seven days. The TRICARE Mail Order Phar-
macy is also available. The medications are 
directed to Express Scripts at 877-363-1303 
(toll free).

VETERINARY SERVICES
The Fort Knox Veterinary Clinic is in Build-

ing 1006 on 192nd Tank Battalion Road, 
across from Cadet Command. Its hours are 
8 a.m. to 4 p.m. Monday through Friday. 
The clinic is closed the last duty day of each 
month for inventory. You must be a military 
ID card holder to receive services. Payments 
are due at the time of service. To schedule an 
appointment, please call 502-624-5819/3271.

ARMY SUBSTANCE ABUSE
The mission of the Fort Knox Army Sub-

stance Abuse Program, known as ASAP, is to 
support and enhance readiness through deter-
rence of substance abuse and suicide and to 
coordinate resources for Fort Knox Soldiers, 
civilians, Family members and commanders 
to mitigate high risk behaviors. This is accom-
plished by providing innovative educational 
campaigns and prevention training and the 
military and civilian drug testing programs, 
encouraging a caring command climate, and 
making appropriate referrals to services that 
can meet identified needs.

Specific services provided by ASAP include 
the Employee Assistance Program, Prevention 
Coordination, Risk Reduction, Suicide Pre-
vention, the Installation Biochemical Testing 
Program, and integration of the Commander’s 
Ready and Resilient Council.

The Employee Assistance Program helps 
employees identify and resolve personal prob-
lems that may affect their job performance and 
well-being, assists management in addressing 
productivity issues, and promotes installation 
work, life and wellness programs.

Prevention Coordination services develop 
and may provide personal readiness train-
ing or specifically catered substance abuse 
training based on unit needs. Prevention 
Coordination services also conduct Prime for 
Life classes, coordinate the military unit pre-
vention leader certification course, lead sev-
eral substance abuse awareness campaigns 
throughout the year to raise awareness of the 
effects of alcohol and drugs and to inform of 
available resources, and create the annual 
ASAP prevention and marketing plan.

Risk Reduction services supports com-
manders by providing up-to-date risk 
data and historical trend analysis, as well 
as providing unit risk inventories and 
reintegration-unit risk inventories to Sol-
diers in their unit. This data allows the Risk 
Reduction Program to brief leaders on cur-
rent high-risk behavior and recommend 
mitigations. The Risk Reduction Program 
provides training to commanders on the 
Commanders Risk Reduction Dashboard, 

which affords a commander a real-time view 
of the unit’s high risk areas.

Suicide Prevention services supports the 
Army’s goal to minimize suicidal behavior 
by reducing the risk of suicide for Soldiers, 
Army civilians and Family members, stress-
ing the importance of early identification of, 
and intervention with, problems that detract 
from personal and unit readiness.

The Installation Biochemical Testing Pro-
gram supports the military and civilian drug 
testing programs and provides up-to-date 
guidance and recertification training to unit 
prevention leaders.

Under the direction of the Fort Knox senior 
commander, the Commander’s Ready and 
Resilient Council, known as CR2C, identifies 
and sets priorities for installation community 
health promotion and well-being programs; 
directs the integration and synchronization of 
installation programs and services; and devel-
ops and implements strategies to identify 
gaps and overlaps in health and well-being 
services.

The CR2C is facilitated by the U.S. Army 
Garrison Directorate of Human Resources 
Community Readiness and Resiliency Inte-
grator, which encourages cooperation, coor-
dination and integration of medical, tactical 
and garrison assets as it relates to readiness 
and resiliency. The CR2C working groups 
(spiritual, emotional and social, physical and 
family readiness) identify the risk factors and 
community needs. The senior commander 
assigns responsibilities and directs action to 
resolve issues as they relate to readiness and 
resiliency.

The Fort Knox ASAP provides the Com-
munity Readiness and Resiliency Integrator 
(ASAP manager) and four key ASAP posi-
tions that provide support and guidance to 
the CR2C work groups and related CR2C 
processes.

The Army Substance Abuse Program is 
in Building 1224, 94 Pershing Drive, and is 
open 7:30 a.m. to 4:30 p.m. Monday through 
Friday.

To contact the Employee Assistance Pro-
gram, please contact 502-624-8361.

To contact an Army Substance Abuse Pro-
gram specialist (suicide prevention, preven-
tion coordination, risk reduction), please call 
502-624-1537/5679/7374.

To contact the Drug Testing Program, please 
contact 502- 624-8368/7119.

The Army Substance Abuse Program 
manager and Community Readiness and 
Resiliency Integrator may be contacted at 
502-624-7031.
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FAMILY AND MWR PROGRAMS
https://knox.armymwr.com

The Directorate of Family and Morale, Welfare and Recreation encom-
passes a wide range of activities and programs designed to improve the 
quality of life for its active-duty military personnel and their Families. 
Family and MWR is comprised of Army Community Service; business 
programs; Child, Youth and School Services; Community Recreation; 
and NAF Support Services. Programs offered by Family and MWR 
include family programs, libraries, sports, fitness, clubs, golf and bowl-
ing. All Family and MWR programs are open to military personnel and 
their Family members. Most programs are also open to Department of 
Defense civilian employees and their family members, and several pro-
grams are open to the public. Generally speaking, Fort Knox’s Family 
and MWR facilities serve everyone.

DINING
Fiddlers’ Green at Fort Knox’s Saber & Quill is proud to offer daily 

blue plate specials from 11 a.m. to 1:30 p.m. Monday through Friday 
and a special omelet station 10 a.m. to 1 p.m. Sunday. In addition to 
daily blue plate specials, you may enjoy a soup, a salad, a specialty sand-
wich or German cuisine at lunch time. It is open to the public at 1118 
Chaffee Ave., Building 1118. Telephone: 502-942-0959.

The Samuel Adams Brewhouse offers a variety of menu selections 
for you to enjoy and it is open to the public. The brewhouse offers a full 
menu including wings, burgers, sandwiches and fresh salads daily from 
opening to close. Special lunch buffets are offered for lunch during the 
week. Samuel Adams has a variety of beverages to fit everyone’s taste. 
Private party rooms are available by reservation.

Samuel Adams Brewhouse is at 2723 Spearhead Loop in Building 
2723. Telephone: 502-942-0409.

The Strike Zone, inside Houston Bowling Center, offers a wide variety 
of menu items. Famous for the best pizza pies on Fort Knox, stop in for a 
slice or a whole pie. Also enjoy a great burger, hot and cold sandwiches 
or wraps, and a variety of salads, taco bowls and many other items. 
Strike Zone has free Wi-Fi and is open to the public. It is at 2385 Knox 
St., Building 2385. Telephone: 502-942-8754.

Patriot Commons is open to the public and offers breakfast and lunch 
Monday through Friday. Breakfast is made to order and lunch offerings 
include a daily hot line, a full salad bar, the Habanero Mexican Grill, the 
All American Grill and Hissho Sushi Bar. With rotating weekly menus, 
you are sure to get a well-balanced meal. There is also a branch of the 
Fort Knox Federal Credit Union and U.S. Post Office inside, as well as a 
barbershop off the back of the facility.

Patriot Commons is adjacent to the Timothy J. Maude Complex at 
1556 Spearhead Division Ave. Telephone: 502-942-5202.

Habanero, located in Patriot Commons, is a Fresh-Mex quick-service 
restaurant that offers a variety of choices. Made-to-order burritos, 
nachos, tacos and more are all made daily with fresh herbs and spices. 
All meals are served with an option of tortilla chips along with a salsa 
bar with four different flavors from which to choose. It is open to the 
public at 6424 Spearhead Division Ave. Telephone: 502-942-5202.

All Stars American Grill, in Patriot Commons, is your one-stop shop 
for grilled hamburgers, hoagies, hot dogs and flatbread pizzas, all fresh 
and made to order with several toppings and condiments from which 
to choose. It is open to the public at 6424 Spearhead Division Ave. Tele-
phone: 502-624-4740.

Lee’s China Bistro offers a wide selection of Asian-inspired fare for 
lunch and dinner. Hours are 11 a.m. to 10 p.m. Monday through Friday, 
noon to 11 p.m. Saturday and 1 to 9 p.m. Sunday. The lunch buffet 
is available 11 a.m. to 1:30 p.m. daily. Dine-in, delivery and takeout 

DINING, RECREATION AND FITNESS
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services are available. It is open to the public 
at Building 7959 on Wilson Road. Telephone: 
502-942-4777.

RECREATION AND LEISURE

AUTOMOTIVE SKILLS AND SERVICE CENTER
The Fort Knox Automotive Skills and Ser-

vice Center has ASE-certified technicians 
available to make repairs for the Fort Knox 
community’s automobile needs. Technicians 
can perform alignments, tuneups, full brake 
service, full diagnostics, heating and cool-
ing, inspections for trips, safety and needed 
repairs, and more. The center is operated on 
a first-come, first-served basis. Auto Crafts 
carries a parts inventory and can get most 
parts on the same day depending on availabil-
ity. It also carries a full line of tires (Cooper, 
Multi-Mile and Yokohama), or you can speak 
with a tire expert and they can order most 
brands with two-day service.

The Fort Knox Automotive Craft Shop is a 
42-bay facility with bays designated for specific 
automotive repairs and maintenance-related 
activities. Customers have their choice of bays 
for various types of work. It includes a weld-
ing area, lift bays, general flat bays, oil change 
bays and motorcycle lifts. To utilize self-help 
bays, there is a mandatory safety brief that 
includes a safety video and review of the shop 
rules that is mandatory in order to obtain a 
DA Form 3031.

The center also offers a 90- and 120-day 
payment plan. Call 502-624-5338/5410 to 
find out more. The Fort Knox Automotive 
Skills and Service Center is at 706 Spearhead 
Division Ave., Building 1054.

BARR MEMORIAL LIBRARY
Barr Memorial Library serves the educa-

tional, research and recreational needs of the 
Fort Knox community by providing a diverse 
array of materials and services. Children’s 
programming includes weekly preschool story 
hour programs from September through May 
and a fun-filled summer reading program. A 
teen program is also offered for youth ages 

12 to 17. Special programs and events for the 
entire family are planned throughout the year. 
The library provides 24/7 services through 
its online catalog with access to more than 
2,000 electronic books, links to AKO-based 
research databases and access to the Tumble 
Book Library, a collection of more than 150 
animated, talking picture books in a format 
kids love. Chapter books for older kids are 
also featured. To check out these services 
go to https://knox.armymwr.com/programs/
barr-memorial-library. State-of-the-art com-
puter workstations provide patrons with email 
and internet access, Microsoft Office Suite 
applications software and specialized research 
databases. Professional librarians are available 
to help find materials and assist with research 
and there is no charge for any of these pro-
grams or services. Other services available to 
patrons include interlibrary loan and a pay 
photocopier and computer printer. Scan-to-
email and fax service is also available at no 
charge. The library is at 62 Spearhead Division 
Ave., Building 400. Telephone: 502-624-1232.

BETTER OPPORTUNITIES  
FOR SINGLE SOLDIERS

The Better Opportunities for Single Sol-
diers program supports the overall quality 
of life for single Soldiers. BOSS gives single 
Soldiers the opportunity to participate in and 
contribute to their respective communities 
through community service. BOSS identifies 
quality-of-life issues and concerns by recom-
mending improvements through the chain 
of command. It also encourages and assists 
single Soldiers in identifying and planning 
for recreational and leisure activities. The 
BOSS program is open to all single Soldiers 
regardless of rank, geographical bachelors, 
single parents, and DA and DOD single civil-
ians. It is at 6607 Wilson Road. Telephone: 
502-624-2677.

LONG RECREATION CENTER
The Long Recreation Center offers 

high-tech recreation opportunities for all mili-
tary and CAC ID card holders ages 18 and up 
who want to get out of their barracks rooms 
but stay on the installation. While computer 
gaming is the main attraction, troops also 
gather to watch sporting events on large, 
high-definition, flat-screen TVs while eating, 
gaming and mingling. The facility features 
free Wi-Fi, Alienware gaming computers, 
Xbox One, PS4, 7.1 surround sound theater, 
poker tables, billiards and foosball tables as 
well as monthly programs and activities. It is 
open 4 to 10 p.m. Wednesday through Fri-
day and noon to 10 p.m. Saturday and Sun-
day and is located at 268 Knox St. Telephone: 
502-626-3033.

DINING, RECREATION  
AND FITNESS
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BOWLING
Houston Bowling Center is an award- 

winning facility, which includes a pro shop, 

the Strike Zone-themed eatery, 32 state-of-

the-art synthetic lanes, QubicaAMF 90Xli 

pinsetters, Conqueror Pro automatic scorers, 

on-lane televisions and bumper bowling for 

small children. League bowling is offered to 

individuals, couples, children, seniors and 

organizations or groups of all ages and all lev-

els of ability. The bowling center hosts spe-

cial event bowling for organizations, groups 

and tournaments. Call to schedule special 

events or birthday bowling parties. The hours 

of operation vary seasonally, but the facility 

is open daily. Houston Bowling Center is at 

2385 Knox St., Building 2385. It is open to the 

public. Telephone: 502-624-1651/4740.

EQUIPMENT CHECKOUT CENTER
The Outdoor Recreation Equipment 

Checkout Center carries a wide range of 

rental items, including boats and campers, 

camping and sports equipment, lawn and gar-

den tools, household tools, furniture and pic-

nic equipment. The center operate a resale lot 

where personally owned vehicle such as cars, 

trucks, campers, boats, etc. may be displayed 

for sale. The center is at 4244 Park Road and is 

open to all DOD ID card holders. Telephone: 

502-624-2314.

FENCING SERVICE
The Family and MWR Fencing Service 

is at 4244 Park Road, at the Outdoor Recre-
ation Equipment Checkout Center. It provides 
high-quality, low-cost fence installation for 
Soldiers living in Fort Knox Family Hous-
ing. The fencing may be rented on a long- or 
short-term basis. Telephone: 502-624-2314.

FORT KNOX ADVENTURE PROGRAM
The Fort Knox Adventure Programs 

offers a broad range of trips and instructional 
courses that help you explore the beauty of 
Kentucky. Our full-time, certified outdoor 
professionals can teach you the necessary 
skills for good decision-making in the great 
outdoors. Programs are structured with the 
highest regard for customer service, safety and 
preservation of the environment. The Adven-
ture Program is located at 6607 Wilson Rd.

HANSEN FRAME SHOP
Located in the Hansen Center, Hansen 

Frame Shop provides the Fort Knox commu-
nity a variety of custom framing and self-help 
framing options. It also offers a complete 
awards and engraving center with state-of-
the-art laser engraving and sublimation capa-
bilities for personalized coffee mugs and more. 
The staff is ready to assist with design services 
for all your framing and award needs. It is at 
1053 Spearhead Division Ave. Telephone: 
502-624-4725.

HANSEN CONSIGNMENT STORE
The Hansen Consignment Store, in the 

Hansen Center, is the place to find gently used 
furniture, clothing, baby strollers, books, toys, 
knickknacks and dozens of other items. It is 
also the perfect place to turn those items you 
no longer need into ready cash. It is open to 
the public at 1053 Spearhead Division Ave. 
Telephone: 502-624-5117.

LEISURE TRAVEL SERVICES
Complete one-stop travel and leisure travel 

services are available through Fort Knox 
Leisure Travel, inside the Hansen Center. 
Discount tickets for local attractions as well 
as those in Tennessee, Florida, Ohio and Indi-
ana are available through Leisure Travel, along 
with hotel and motel discounts. For all of your 
leisure travel needs, Leisure Travel office travel 
professionals are there to serve you. Also, 
selected special events like Broadway Across 
America and concert tickets in Louisville are 
available at the Leisure Travel office. It is open 
to all Fort Knox employees at 1053 Spearhead 
Division Ave. Telephone: 502-624-5030.

LINDSEY GOLF COURSE
Lindsey Golf Course is a challenging, 

PGA-certified, 18-hole golf course with Ber-
muda fairways and newly designed and reno-
vated sand bunkers. It offers a fully equipped 
golf shop and features a grill, a snack bar, 
driving range operations and a teaching pro-
fessional for individual, group or clinic les-
sons. Annual passes for singles, families and 
corporations are available. Your annual pass 
holder fee includes unlimited play, reserved 
tee times up to 14 days in advance, exclusive 
tournaments and other special programs. 
There is also an annual cart fee rental avail-
able, which allows you unlimited use of golf 
carts. Lindsey Golf Course is open to the pub-
lic, so stop by to check out annual fees. Join 
now and your annual golf pass is good for 12 
months from the day you join. The clubhouse 
is at 4024 Bullion Blvd., Building 4024. Tele-
phone: 502-624-2717.

SABER & QUILL
The Saber & Quill Catering and Confer-

ence Center offers seven well-appointed and 
newly renovated rooms to host events with 
30 to 300 guests. The center has a variety of 
menus and can tailor them to each event. The 
highly motivated and trained staff will assist 
you in your planning efforts. Catering hours 
are 9 a.m. to 5 p.m. Monday through Friday 
and Saturday by appointment.

Fiddlers’ Green bar offers dinner from 4 to 
8 p.m. Wednesday and Thursday and 4 p.m. 
to midnight Friday. Karaoke and Top 40 hits 
are available 7 p.m. to midnight Friday. It is 
open to the public at 1118 Chaffee Ave., Build-
ing 1118. Telephone: 502-942-0959.

SAMUEL ADAMS BREWHOUSE
The Samuel Adams Brewhouse has some-

thing for everyone. It is a great place to grab 
some lunch and relax, then come back later in 
the evening and join the best party this area 
has to offer. Samuel Adams Brewhouse offers 
karaoke, featuring Spotlight Entertainment 
with more than 50,000 songs to choose from 
with rhythm and blues, hip-hop, country, 
rock, Latin, oldies, German, Korean and Thai 
tunes included. Music is updated monthly and 
includes current radio hits. Spotlight also pro-
vides the best of dance. Sports lovers will enjoy 
a 9-by-11-foot theater screen and 18 flat-screen 
TVs to enjoy NFL Sunday Ticket, NCAA, MLB, 
NBA, NHL, NASCAR, UFC and much more. 
There are four pool tables, three Mega-Touch 
games, two dart boards, Planet Bingo and Ses-
sion Bingo. Throughout the year, the Brewhouse 
offers special events like New Year’s Eve par-
ties, Live Music Patio Parties, Arts and Crafts 

DINING, RECREATION  
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Classes and Happy Hour Yoga. It is open to the 
public at 2723 Spearhead Loop, Building 2723. 
Telephone: 502-942-0409.

RECREATIONAL AREAS
Camp Carlson Army Recreational Area on 

U.S. Highway 60W offers a conference center, 
10 family cabins with bathrooms, three group 
cabins, 53 recreational vehicle sites with full 
hookups (water, electric and sewer hookups), 
tent camping and picnic areas. Carlson also 
has a 25-acre fishing lake stocked with blue-
gill, catfish and bass. Camp Carlson Army 
Recreational Area is open all DOD ID card 
holders at 9210 U.S. Highway 60. Telephone: 
502-624-4836.

RECREATIONAL VEHICLE STORAGE LOT
The Family and MWR Recreational Vehicle 

Storage Lot is operated through the Outdoor 
Recreation Equipment Checkout Center, 4244 
Park Road. It provides a secured storage for 
recreational vehicles such as boats, camp-
ers and trailers with 24/7 access. Telephone: 
502-624-2314.

SPORTS AND FITNESS

FITNESS CENTERS
Gammon Physical Fitness Center is at 850 

Radio St. The facility features flat-screen tele-
visions and the latest in Life Fitness, Nauti-
lus and Precor exercise equipment.  A indoor 
walking track and three fitness classrooms 
complement the facility. A variety of fitness 
classes are available and include Zumba, 
gliding, step aerobics, toning, TRX, hip-hop 
dance, boot camps, cardio sculpting and spin-
ning. For more information on fitness classes, 
call 502-624-4033.

Natcher Physical Fitness Center is at 2341 
Garry Owen Ave. The facility features three 
full-court basketball and volleyball courts, 
two racquetball courts, and a coed weight 
and cardio room with an array of Life Fitness, 
Nautilus and Precor exercise equipment. The 
facility also offers flat-screen televisions in the 
cardio and weight rooms, a suspended run-
ning track, men’s and women’s shower facili-
ties, and equipment checkout. Telephone: 
502-624-8176.

Otto Physical Fitness Center is at 6591 
Abel St. The facility features one main bas-
ketball court, two auxiliary basketball courts, 
volleyball courts, weight and physical fitness 
equipment, saunas, men’s and women’s locker 
rooms, and equipment checkout. The facility 
also has flat-screen televisions throughout the 
cardio and weight training areas plus a newly 
installed Rogue Fitness Monster Rig for func-
tional fitness. Telephone: 502-624-3316.

Smith Physical Fitness Center is in Build-

ing 5927 on 26th Cavalry Drive. Featured 

amenities include one main basketball court, 

two auxiliary basketball courts, a 20-foot-

high rock wall and 14-foot-high bouldering 

wall, two racquetball courts, two volleyball 

courts, and a large cardio and weight train-

ing area, complemented with the best fitness 

equipment in the industry, as well as numer-

ous 55-inch flat-screen televisions, male and 

female locker rooms with saunas, and equip-

ment checkout. Telephone: 502-624-3641.

KILIANSKI SPORTS COMPLEX
The Kilianski Sports Complex is a state-of-

the-art facility that features six softball fields 

and two combination soccer and football 

fields. Unit-level intramural league play, post 

varsity sports games and a variety of regional, 

national and world-level tournaments are con-

ducted at the complex. The sports complex is 

at 6200 Wilson Road. Call 502-624-5992/1247 

for more information.

MILITARY SPORTS PROGRAMS
The Intramural Sports Program offers many 

sports, including flag football, volleyball, bas-

ketball, slow-pitch softball, coed softball, golf, 

bowling and cross-country. Other special 

activities include racquetball, tennis, ultimate 

Frisbee, corn-hole tournaments, etc. The intra-

mural sports office is in the Natcher Physical 

Fitness Center at 2341 Garry Owen Ave.

SWIMMING
Fort Knox has three swimming facili-

ties: the Anderson Indoor Aquatics Center, 
the Fort Knox Water Park and the Gammon 
Indoor Pool.

The Anderson Indoor Aquatics Center, in 
the Anderson Family Complex, includes an 
Olympic-size swimming pool, a giant water-
slide, lap swimming, a large patio with a snack 
shack and splash park, swim lessons, a car-
diovascular fitness center, a party room and 
large locker rooms. It is open to the public at 
7962 Wilson Road, Building 7962. Telephone: 
502-624-6217.

The Water Park is behind Devers Middle 
School & Teen Center and is open Memo-
rial Day to Labor Day. It includes two giant 
waterslides, a water challenge course, a 
zero-entry pool, a 25-meter pool, a large kids’ 
wading pool and a large patio. Food service 
is also available. It is open to the public at 
5539 Chaffee Ave., Building 5539. Telephone: 
502-624-1253.

The Gammon Indoor Pool offers a lim-
ited schedule of open swimming and aquatic 
classes; however, the facility is primarily used 
for military training and swim meets. It is at 
850 Radio Road, Building 850. Telephone: 
502-624-4033.

There is a daily fee for Anderson and the 
Water Park, or family passes are available for 
the full year, summer months or non-summer 
months.

For more information about these facilities 
or the sports program, call 502- 624-8180.

DINING, RECREATION  
AND FITNESS
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CHILD AND YOUTH SERVICES

C hild and Youth Services includes the Child Development Center, 
Family Child Care, Parent and Outreach Services, the School 
Age Center, the school liaison officer and School Support Ser-

vices, Youth Sports and Fitness (Including Instructional Programs), the 

Middle School and Teen Program and Kids On Site. Children and youth 

participants must be registered with CYS Parent Central Services. Regis-

tration is free; however, additional fees are charged for child care, sports, 

instructional classes, events and camps.

CHILD DEVELOPMENT CENTER
The Child Development Center is nationally accredited through the 

National Association for the Education of Young Children and offers 

all the primary child care services for children 6 weeks through 

pre-kindergarten.

Full-day Care: This program provides developmental care for chil-

dren 6 weeks to pre-kindergarten. Hours of operation are 5:30 a.m. to 

6 p.m. weekdays. Two meals and a snack are provided through USDA 

support in the full-day rate. Telephone: 502-624-6702/6708. The 

CDC is in buildings 4249 and 4250 at 1595 Bullion Blvd. Telephone:  

502-624-6702/6708.

Hourly Care: The CDC hourly care program operated in Bldg. 

500 provides intermittent, short-term care for children 6 weeks to 

pre-kindergarten from 8:30 a.m. to 4:30 p.m. weekdays. Telephone: 

502-624-6700.

Part-day Programs: A part-day preschool for ages 3-5 years is avail-

able and operated in Bldg. 500. The three-day program is 9 a.m. to noon 

Monday, Wednesday and Friday. The two-day program is 9 a.m. to noon 

Tuesday and Thursday.

FAMILY CHILD CARE
On-post, in-home care is available for children 4 weeks through fifth 

grade. Care is provided by an adult who is certified by the Family 

Child Care program. The FCC staff has certified the individual provid-

ing care and inspected and approved the home before children may 

be accepted for care. Extended care is available evenings and week-

ends. FCC is within building 4249 at 1595 Bullion Blvd. Telephone: 

502-624-6708.

OUTREACH SERVICES
Parent Central Services: All Families are encouraged to visit Parent 

Central Services to receive information regarding registration for all 

Child and Youth Services programs. The hours are 8 a.m. to 4 p.m. Mon-

day, Wednesday, Thursday and Friday. For customer convenience, Par-

ent Central Services is opened late on Tuesdays from 8 a.m. to 5:30 p.m. 

The services are closed daily from 1230 - 1330.  Registrations can be 

completed by walking in or at a scheduled appointment. Walk-ins are 

from 9 to 11:30 a.m. Monday through Friday, with the last registration 

being conducted at 11:30 a.m. Appointments can be scheduled between 

the hours of 22 to 4 p.m. Military Families that are moving to Fort Knox 

may have their children’s CYS registration information exported from 

their previous installation to Fort Knox Parent Central Services. Parent 

Central Services is building located at 533 Spearhead Division Ave., 

Building 500.  Telephone: 502-624-6703.

Kids On Site: Kids On Site is a CYS program that provides on-site 

hourly care for parents who need to attend arranged events or func-

tions. After receiving approval from required inspections, KOS has the 

authority to provide child care in the same facility or building where 
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CHILD AND  
YOUTH SERVICES

parents are attending the arranged event or 
function. Units and special interest groups 
have the option to utilize KOS to provide child 
care on-site. To make your child care event 
reservations, please contact the Kids On Site 
director. KOS also provides Saturday and Fri-
day night special openings at the Child Devel-
opment Center.For more information, contact 
502-624-4483.

SCHOOL AGE CENTER
The School Age Center is nationally accred-

ited through the Council on Accreditation. 
Designed for children in kindergarten through 
fifth grade, the School Age Center program 
includes:

Before- and after-school and part-time care 
5:30 to 8 a.m. and 2:30 to 6 p.m. weekdays.

Full-day care 5:30 a.m. to 6 p.m. during 
school intercessions (SAC follows the Fort 
Knox and Hardin County School calendar) 
and school holidays.

Summer camps care 5:30 a.m. to 6 p.m.
A computer lab, homework center, interces-

sion camps, summer camps and other special 
activities are an integral part of the fun-filled 
services provided through SAC. SAC is an 
affiliate member of the Boys & Girls Club of 
America and 4-H. Children and youth partici-
pants must be registered with CYS. Registra-
tion is free; call Parent Central Services for 
more information at 502-624-6703.

SAC is at 4251 Chaffee Ave., Building 4251. 
Telephone: 502-624-6903.

SCHOOL SUPPORT SERVICES
School Support Services are designed to 

address the emotional needs of transitional 

students and their families; promote military 
parents’ involvement in education; develop 
and maintain partnerships between the instal-
lation, parents, youth, and on- and off-post 
schools; provide home school linkage; and 
provide access and referral to resources that 
enhance military youth education. Overarch-
ing services include: Partners in Education, 
Military Family Life consultants, parent edu-
cation, academic enrichment programs, and 
staff and community training related to edu-
cation. School liaison officers: 502-624-2305.

The name SKIES Unlimited combines the 
acronym for “Schools of Knowledge, Inspi-
ration, Exploration and Skills” followed by 
“Unlimited” for the unlimited learning pos-
sibilities this initiative offers Army children 
and youth. SKIES Unlimited is part of CYS 
and encompasses instructional programs for 
children and youth from infancy to the teen 
years. SKIES Unlimited provides a four-school 
framework: the school of academic skills, 
mentoring and intervention; the school of 
arts, recreation and leisure; the school of life 
skills, citizenship and leadership; and the 
school of sports, fitness and health. For more 
information visit School Support Services at 
533 Spearhead Division Rd. Building 500 or 
call 502-624-2305.

YOUTH SPORTS AND FITNESS
Youth Sports and Fitness offers an exten-

sive sports program for children age 3 through 
12th grade. Programs include instructional 
and team competition in flag and tackle foot-
ball, basketball, baseball, soccer, cheerlead-
ing, volleyball, archery and bowling. Mini 
sports development programs are offered for 
children 3-5 years old. Individual sports are 
also offered. The Caruso Youth Sports Com-
plex offers an array of sports fields with com-
plete setup and lighting. The complex is at 718 
9th Cavalry Regiment Ave., Building 718. Vol-
unteer coaches are the heart of the program. 
If you are interested in volunteering, please 
contact the office for more information. Tele-
phone: 502-624-4747.

CYS Instructional Programs encompasses 
classes for children and youth from infancy 
to the teen years. Classes are held at the gym 
at Building 4555 Ballard Ave., and the Hansen 
Center at Building 1053 Spearhead Division 
Ave. For more information, call 502-624-4747.

MIDDLE SCHOOL  
AND TEEN PROGRAM

Devers Middle School and Teen Center 
offers open recreation activities, an after-school 
program, special events, summer camps and 
field trips. Devers has a game room, a gym-
nasium, a homework center, a 15-station com-
puter lab, a science room, an arts and crafts 
room, a high school room, an outdoor garden, 
an outdoor basketball area and an entertain-
ment room. Open recreation is available for 
youth in sixth through 12th grades. Hours 
of operation are 2 to 7 p.m. Monday through 
Thursday. Friday 2 to 9 p.m. and Saturday 4pm 
to 9pm. When school is dismissed for interces-
sion/summer or inclement weather, the facil-
ity opens at 1 pm   Monday-Friday.  Saturday 
hours during intercession/summer are 4pm to 
9pm. Occasional special trips and openings 
are offered Sunday. When school is dismissed 
for intercession or inclement weather, the facil-
ity opens at 1 p.m. on weekdays.

The MST program is designed to provide 
youth enriching opportunities in the follow-
ing five service areas: the arts; education sup-
port and career development; character and 
leadership development; sports, fitness and 
recreation; and health, wellness and life skills.

Opportunities also exist for youth to partici-
pate in one of the many 4-H and Boys & Girls 
Club after-school programs and clubs offered 
at Devers MST Center Monday through Fri-
day. A free daily snack is provided to par-
ticipants. Teens are strongly encouraged to 
express their programming ideas, concerns 
and issues during Teen Council meetings held 
monthly at Devers. The Devers MST Center is 
at Building 5543 Chaffee Avenue. Telephone: 
502-624-6442.
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FORT KNOX COMMUNITY SCHOOLS
More than 1,800 children of military Families attend the four schools 

that comprise Fort Knox Community Schools. Established in 1932, the 
school system provides a comprehensive program for children of mili-
tary personnel stationed at Fort Knox. Fort Knox schools are a part of 
the Southeast District — Kentucky Community, one of two districts 
in the Department of Defense Education Activity Americas. DoDEA 
Americas is a division of the Department of Defense Education Activity, 
serving children of military Families around the globe. The mission of 
Fort Knox Community Schools is to educate, engage and empower each 
student to succeed in a dynamic world.

The school system consists of Van Voorhis and Kingsolver Elementary 
Schools with pre-K through fourth grade, Scott Intermediate School 
with fifth and sixth grades and Fort Knox Middle/High School with 
seventh through 12th grade.

AdvancED, an organization dedicated to “advancing excellence in edu-
cation worldwide” accredited all the schools.

Fort Knox schools earned high ratings from DoDEA parents and stu-
dents. Overall, 74 percent of parents and legal guardians and 72 percent 
of students are satisfied with DoDEA schools, according to a customer 
satisfaction survey. Parents and students are almost equally satisfied 
with their specific school, with 75 percent of parents and legal guard-
ians and 72 percent of students rating their school with an 

A or B. Nationally, 62 percent of parents rated their child’s school 
with an A or B.

Fort Knox school personnel believe parent involvement increases the 
chances for academic success. In addition to a scheduled parent-teacher 
conference and open houses, parent-teacher conferences also may 
occur throughout the school year at the request of a parent or school 

staff member. Communication between parents and teachers is highly 
encouraged.

Students in Fort Knox schools score significantly higher than the 
national norm on the National Assessment of Educational Progress, 
a standardized test in which approximately 45 states participate. Fort 
Knox students within the DoDEA system rank eighth overall, with 
minority students in the system ranking first overall.

Reports on all Fort Knox schools are available via the DoDEA website 
at www.dodea.edu/datacenter/research/reportCard.cfm.

The schools operate on a calendar with four quarters. Summer break 
is approximately nine weeks.

The system boasts per-pupil spending that far exceeds both the sur-
rounding community and the U.S. average. Pupil-teacher ratios are 
approximately 18-to-1 for kindergarten through third grade, 23-to-1 
for fourth and fifth grade, and approximately 20-to-1 for sixth through 
12th grade. More than 90 percent of the teachers hold a master’s degree.

Full-time specialists in art, education technology, media information 
and physical education are available. Guidance counselors and nursing 
services are available at all schools.

Fort Knox schools participate in the Interstate Compact on Education 
Opportunity for Military Children, which creates uniform standards 
of practice in various areas among participating states and helps make 
transfers for military children from school to school smoother.

Members of the advisory board of education are elected by and rep-
resent the parents and guardians of students enrolled in the Fort Knox 
schools. The five-member board advises the superintendent on matters 
ranging from curricular to extracurricular and from policies to pro-
grams. Monthly board meetings are open to the community, and public 
participation is encouraged.

EDUCATION
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SPECIAL EDUCATION
The schools provide an appropriate edu-

cation for all students. Some students have 
special needs that cannot be met exclusively 
through the regular educational curriculum. 
All students ages 3 to 21 with special educa-
tion needs are identified, evaluated and served 
through the school system. Related services 
such as speech, language, occupation therapy, 
physical therapy and special transportation 
are made available to special education stu-
dents who require such assistance.

TECHNOLOGY
All schools are fully supported by hard-

ware, software and technology staff at both 
the district and school levels. Each school has 
a high-speed network that enables computer 
users to access programs and files on servers 
and to share devices, such as laser printers.

Every school has a computer lab, and the 
larger schools have two labs. The desktop 
computer-to-student ratio is 1-to-2. School 
computers have internet access. Every school 
has a digital network that brings Kentucky 
Educational Television programs into the 
classroom. All schools have closed-circuit 
and cable television programs. For instruc-
tion, every school has numerous TVs, VCRs, 
DVD players, Smart Boards and whiteboards, 

and projectors. Wi-Fi is available to educate, 

engage and empower each student to succeed 

in a dynamic world. Media centers allow stu-

dents to check out electronically the textbooks 

or any other books they need.

ATHLETICS
Boys and girls at the high school level may 

participate in a full program of athletics: base-
ball, basketball, cheerleading, cross-country, 
football, golf, soccer, softball, swimming, ten-
nis, track, volleyball and wrestling. Bowling 
is set to be added as a sport in the 2019-2020 
school year. Seventh- and eighth-grade stu-
dents may participate in the high school 
athletic programs of baseball, softball, girls’ 
basketball, cross-country, freshman football, 
golf, JV soccer, swimming, tennis, track, vol-
leyball and wrestling. Middle school students 
also have interscholastic athletic opportuni-
ties in basketball and cheerleading.

HIGH SCHOOL AND AFTER
Fort Knox High School offers a compre-

hensive program through a wide variety of 
courses, including Advanced Placement, 
Career Technical Education, foreign languages 
(French and Spanish), fine arts and career 
practicum. Dual credit opportunities are avail-
able for eligible students. The high school, in 
partnership with Western Kentucky Univer-
sity and the Elizabethtown Community and 
Technical College, offers college-level courses 
for a discounted rate via online learning.

Approximately 25 percent of Fort Knox’s 
high school students take JROTC — an 
award-winning program that has been named 
an honor unit with distinction for decades.

Fort Knox High School boasts a 98 percent 
graduation rate. Approximately 60 percent of 
graduates are bound for a four-year college; 
20 percent are enrolling in a two-year college, 

EDUCATION
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trade or technical school; less than 5 percent 
are going straight into the workforce; and  
20 percent are joining the military. In school 
year 2017-2018, 17 of the 78 seniors received 
offers of scholarships totaling just under $2.5 
million. Seven seniors benefited from their 
parents’ GI Bill for financial support totaling 
more than $300,000.

WEBSITE
The Fort Knox Community Schools website 

includes the school year calendar, key pro-
grams and services, policies, immunization 
requirements and much more. The website 
is available at www.dodea.edu/Americas/
southeast/FortKnox.

ARMY CONTINUING  
EDUCATION SYSTEM

The Army Continuing Education System is 
composed of the Army Education Center with 
five partner schools offering a variety of edu-
cational programs and services for Soldiers, 
Family members, employees and local civil-
ians. The central phone number for ACES is 
502-624-2427. ACES includes three facilities: 
the Army Education Center in Building 65 and 

annex buildings 1174 and 1055. You may also 

like their Facebook page at Fort Knox Educa-

tion Center.

PROGRAMS AND SERVICES
Education Counseling Services are avail-

able to everyone and include academic plan-

ning and information on college course and 

program requirements, online degree options, 

financial aid, scholarships, the GI Bill and col-

lege programs throughout the country.

The Army Tuition Assistance (TA) program 

pays 100 percent of a Soldier’s tuition cost up to 

the annual established DOD caps. Schools must 

be regionally or nationally accredited. TA pays 

for one associate degree, one bachelor’s degree, 

one master’s degree, and potentially multiple 

academic certificates. Soldiers must apply for 

benefits in advance through the GoArmyEd 

portal at www.goarmyed.com.

The Army Credentialing Assistance (CA) 

program allows Soldiers to earn credentials such 

as certifications and licenses. CA pays 100 per-

cent of the training, fees, book, and exams up to 

the annual cap of $4,000. Credentials must be 

listed on the Army COOL website to be eligible, 

and training providers must be approved by the 
Army to be eligible.    

The five ACES Partner Schools include 
Elizabethtown Community and Technical Col-
lege, Western Kentucky University, University 
of Louisville, Sullivan University and Central 
Texas College. ACES maintains offices and staff 
at the Army Education Center in Building 65. 
College participation is open to everyone.

The Defense Activity for Non-Traditional 
Education Support (DANTES) testing pro-
gram provides many college credit exams free 
to Soldiers. Tests are administered through a 
National Testing Center at the University of 
Louisville office, and tests scores are available 
immediately.  Also available are Pearson VUE 
certification exams.  For more information, call 
502-942-8060.

The Army Education Center manages the 
Army Personnel Testing program, offering 
AFCT, DLPT, DLAB and other military tests. 
The Army Learning Center, in Building 65, is 
an 18-classroom facility used for military and 
civilian training in the daytime and college 
classes at night. The Basic Skills Education Pro-
gram (BSEP) assists Soldiers to raise GT score 
and college readiness.  

EDUCATION
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SUPPORT PROGRAMS

AMERICAN RED CROSS
The Fort Knox American Red Cross office is at 1131 Fifth Ave. It offers 

24-hour communications to obtain health and welfare reports and the veri-
fication needed for emergency leave or extension purposes. New arrivals 
should let their Families know that the quickest and easiest way to reach 
them during an emergency is to contact the Fort Knox Red Cross office 
during duty hours at 502-624-2163 or after-duty hours at 877-272-7337. 
Families also need to know the military member’s Social Security number, 
unit address and unit location.

The American Red Cross has a long history of supporting military mem-
bers, veterans and their Families. Now, the Red Cross has launched a new, 
free Hero Care App to provide instant access to vital Red Cross services 
anywhere in the world. The app will guide you to valuable resources and 
services that can help alleviate stress and provide important information. 
Some of the important features of the app allow users to:

Request Red Cross emergency services, including emergency messages or 
assistance with emergency travel or emergency financial aid.

Access nonemergency Red Cross behavioral health assistance, including 
financial assistance and free local workshops for military kids and spouses.

Access local resources and information provided by trusted community 
partners like the Tragedy Assistance Program for Survivors (TAPS), Blue 
Star Families, Military Child Education Coalition, United Way, Goodwill, 
Easter Seals and others.

Locate information on key government resources such as Military One-
Source, VA benefits and services, Department of Labor VETS, the VAQ 
Caregiver Support Program and SAMSHA community health support 
services.

Users can also connect with other Red Cross apps, including the emer-
gency, first aid and blood apps. Information in the app is available in both 

English and Spanish and a user can even use the app to share their own Red 
Cross stories and photos.

Hero Care App is free of charge and available for both iOS and Android 
devices. To download to your smartphone or tablet, search for “Ameri-
can Red Cross” in your app store, text GETHEROCARE to 90999 to 
receive a link to download the app or go to www.redcross.org/get-help/
prepare-for-emergencies/mobile-apps.

Help can also be provided during times of financial distress and unex-
pected emergencies. Each case is judged individually, based on need. If the 
Red Cross is unable to help financially, assistance may include referrals to 
other agencies able to help solve the problem. The   Red Cross also has a 
food pantry and a loan closet for emergencies.

The Red Cross has new programs and Resiliency workshops that help 
support the Soldier and military Families during and after training exercises 
/deployments. The pet therapy program supports Soldiers that have been 
diagnosed with PTSD or TBI. This program provides dogs and their masters 
with the Canine Good Citizen certification. Once the training is complete, 
the dogs are then selected for specific programs like Puppy Tales, a reading 
program that helps children to read. The Reconnection Workshop, Psycho-
logical First Aid and Coping with Deployments are workshops that focus on 
individuals and small groups. The workshops are designed to help Family 
members reconnect with their Soldier and for service members to be able to 
reintegrate with their Families and communities successfully.

To schedule a workshop contact the Red Cross Office: 502-624-2163
A variety of health and safety programs are offered to promote individual 

well-being, life-saving and preventing or reducing human suffering. Skills 
taught during community first aid and CPR classes enable students to pre-
pare for and cope with accidents. Young people, ages 11 to 15, can learn to 
care for siblings and other children by enrolling in baby-sitting courses. To 
enroll in classes call: 1-800-REDCROSS.
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SUPPORT PROGRAMS

•	 Commander, senior advisers and troop 
briefings

To report spouse or child abuse, call the 
24-hour point of contact, the MP desk, at 
502-624-2111.

EXCEPTIONAL FAMILY MEMBER PROGRAM
•	 Resources and information for Except- 

ional Family Members
•	 Respite care

MOBILIZATION AND DEPLOYMENT
•	 Pre- and post-deployment briefings
•	 Family Readiness Group training
•	 Resilience training for Soldiers and Fam- 

ily members

FINANCIAL READINESS PROGRAM
•	 Budget counseling*
•	 Consumer rights*
•	 Understanding credit*
•	 Personal financial management training*
•	 Army Emergency Relief
•	 Emergency assistance

SURVIVOR OUTREACH SERVICES
•	 Resources and information for Families of 

fallen Soldiers
*Services available to DOD civilian employees

**Services only available through www.
militaryonesource.mil/

BANKING
Armed Forces Bank is a member of the Asso-

ciation of Military Banks and the Armed Forces 
Financial Network. There are three locations 
and nine 24-hour ATMs on post to serve the 
community. Bank locations include the Com-
munity Center branch and main post exchange 
branch.

BETTER BUSINESS BUREAU
The Better Business Bureau serving Louis-

ville, southern Indiana and western Kentucky 
covers the Fort Knox area. The Lincoln Trail 
Area BBB branch focuses on Hardin, Hancock, 
Daviess, Ohio, Grayson, Breckinridge, Meade, 
LaRue, Nelson, Washington and Marion coun-
ties. To check on a business or charity, visit 
www.bbb.org or call 800-388-2222.

BBB is an authority on trust in the market-
place. BBB sets and upholds high standards for 
ethical marketplace behavior. BBB 
accreditation is a coveted honor 
earned by elite businesses and 
charities. BBB is a valuable resource 
to turn to for objective, unbiased 
information on businesses and charities. Free 
BBB business reviews and BBB wise giving 
reports help you make the right purchasing 
or donation decision. BBB is also a significant 

Volunteers and instructors who give their 
time and talents to support the needs of the 
community make the Red Cross programs 
and services possible. Red Cross-trained vol-
unteers are needed in many areas, such as Ire-
land Army Health Clinic, and dental clinics, 
emergency caseworkers etc. Instructors teach 
a variety of courses including CPR, first aid, 
water safety and baby-sitting. Volunteers pro-
vide clerical and computer support, serve as 
caseworkers to assist families during emergen-
cies and train as disaster specialists who are 
ready to respond in emergencies.

Seasonal Programs and Services:
•	 Thanksgiving Assistant Program 
•	 Santa’s Workshop ProgramProgram
Ireland Army Clinic volunteers: includes 

assisting patients at Ireland  army clinic, Phar-
macy, Call center, and Administrative positions.

Dental Assistant Program: 6 month Dental 
Assistant Training at the Dental Clinic

 During the year and summer months, Red 
Cross will place youth volunteers in various 
organizations on and off post. As a Junior Red 
Cross volunteer in the schools throughout the 
year, those ages 11 to 18 can join together to 
complete community projects, assist with disas-
ter relief, learn about disasters and first aid, and 
participate in various other programs that sup-
port the various Red Cross programs.

ARMY COMMUNITY SERVICE
Army Community Service provides Soldiers, 

retirees and their Families with a centralized 
source of information, guidance and assistance. 
Limited services are available for Army Civilian 
employees. ACS services are in Brigade Hall, 
Building 1477-411 Eisenhower Avenue. ACS 
operates 7:30 a.m. to 4 p.m. Monday through 
Friday. For additional information on ACS pro-
grams, call OK as is 502-624-8391/6291. ACS 
programs are as follows:

COMMUNITY INFORMATION SERVICES
•	 Local, military and civilian information*
•	 Social, economic, medical and educa-

tional information*
•	 Outreach service*

TRANSITION SUPPORT SERVICES
•	 Relocation assistance
•	 Military OneSource installation locator
•	 Reassignment briefs
•	 Lending Closet
•	 Multicultural services

FAMILY ADVOCACY PROGRAM
•	 Parent education and playgroups
•	 New Parent Support Program
•	 Victim advocacy services

distributor of consumer and business educa-
tion information and tips and alerts about 
marketplace scams. And BBB offers dispute 
resolution programs for consumers and busi-
nesses when there is difference in viewpoints.

Since 2004, BBB Military Line has provided 
free resources to military communities in the 
areas of financial literacy and consumer pro-
tection through the efforts of 112 BBBs across 
the United States. The program includes busi-
ness reviews that help military consumers 
do their homework on more than 4 million 
businesses in North America; offers wise giv-
ing reports to assist in charity research before 
you donate or volunteer; and works with busi-
nesses and consumers to resolve complaints. 
The BBB tracks military complaints separately.

BBB Military Line’s free monthly 
e-newsletter, The Trusted Scout, helps read-
ers be better consumers and avoid scams 
aimed at military members. Registration can 
be accessed at www.bbbmarketplacetrust.org/
category/291048/military-and-veterans.

OTHER COMPONENTS OF THE PROGRAM ARE:
1.	 Education: Many local BBBs on and around 

military installations teach financial readi-
ness classes to service members.

2.	Outreach: The BBB attends and supports 
community fairs, conferences and other 
events, speaking with service members and 
distributing information.

3.	 Information: The website provides a 
one-stop shop for articles, links and con-
sumer alerts for each branch of service.

4.	Data Collection: The BBB analyzes its data 
to help identify the threats and needs of the 
military community in the marketplace.

5.	 Complaint and Dispute Resolution: Filing 
a complaint with BBB helps military con-
sumers resolve disputes and alerts the BBB 
to issues affecting the military community 
at large.

CASUALTY ASSISTANCE CENTER
The Fort Knox Casualty Assistance Center 

mission is to provide high quality, quick and 
responsive, professional service to the next-of-
kin and family members of critically injured or 
deceased active-duty Army Soldiers, retirees and 
veterans within its geographical area of respon-
sibility. The CAC is on Pershing Drive in Build-
ing 1378, which is across from the Fort Knox 
Credit Union.

The Fort Knox CAC office is open 8 a.m. 
to 4 p.m. Monday through Friday and can 
be contacted by email using usarmy.knox.
imcom-atlantic.mbx.dhr-cas@mail.mil or 
by phone at 502-624-6051, after hours 502- 
888-7005 or fax 502-624-4689.
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Requests for military funeral honors must be 
scheduled within 48 hours of the honors being 
rendered. All requests will consist of a DD 
Form 214, Certificate of Release or Discharge 
from Active Duty before the scheduling process 
begins.

COMMISSARY
The Fort Knox Commissary is at 933 Gold 

Vault Road, Building 121, which is adjacent to 
the exchange. The commissary includes a large 
deli, a bakery, a sushi bar and “private label” 
items. Special orders are readily accepted in 
grocery, meat and produce departments (allow 
48-hour advance notice).

Store hours are 11 a.m. to 6 p.m. Sunday and 
9 a.m. to 7:30 p.m. Tuesday through Saturday. 
The commissary also offers early-bird shopping 
if you are shopping for 40 items or fewer from 
10 to 11 a.m. Sunday and 7 to 9 a.m. Tuesday 
through Saturday. The commissary is closed 
Monday; however, the commissary is open the 
Monday before Thanksgiving and Christmas 
each year.

CREDIT UNION
Abound Credit Union is a not-for-profit 

financial cooperative owned by its members. 
Membership is open to active-duty military 
personnel, their Family members and federal 
employees who are permanently assigned to Fort 
Knox. Membership is also open to any employee 
of more than 500 select employer groups or if 
you live, work or worship in Boyle, Breckinridge, 
Grayson, Hart, La-Rue, Meade, Nelson or Taylor 
counties in Kentucky.

There are three branch locations and eight 
additional ATMs on post. Abound is the only 
financial institution with branches on and off 
post with 10 other locations in the surrounding 
communities. Abound Credit Union’s on-post 
facilities are the Pershing Branch, the Knox 
Branch, near the commissary, and the newest 
branch located within Patriot Commons.

EMPLOYMENT INFORMATION
Fort Knox employs civilians in federal nonap-

propriated and appropriated fund positions. All 
vacancies are online at www.usajobs.gov. Indi-
viduals interested in applying for federal vacan-
cies can receive more information on how to 
apply using USA Jobs’ resource center.

Applicants with questions regarding the appli-
cation procedures may go to Building 5101, 
8 a.m. to 4 p.m. Monday through Friday.

EXCHANGE
The exchange, in Building 127, is a mod-

ern shopping facility that includes a large 
variety of retail goods including computers, 

electronics, toys, outdoor living items, jewelry, 
clothing and much more. A major renovation 
was completed in this facility in May 2004, 
which resulted in an expanded stock assort-
ment and more shopping convenience for the 
customers. You will find the mall filled with a 
barbershop, a beauty salon, a furniture store, 
a food court and concession operations. The 
hours of operation for the exchange are 9 a.m. 
to 8 p.m. Monday through Saturday and 
10 a.m. to 6 p.m. Sunday. Hours are expanded 
for holiday and summer sales events.

The exchange also offers a furniture store in 
Building 126, open 10 a.m. to 6 p.m. Monday 
through Sunday.

The exchange mall offers many places to eat, 
including Qdoba, Anthony’s Pizza, Subway, 
Charley’s Grilled Subs and Popeye’s. Other 
places to satisfy those taste buds on post include 
Burger King on Eisenhower Avenue; Taco Bell, 
Dunkin’ and Baskin Robbins in the mini-mall 
on Eisenhower Avenue; Pizza Hut at the Express 
on Chaffee Avenue; Starbucks in the Dietz Com-
munity Center off Estrada Avenue; and Subway 
in the Wilson Express on Wilson Road.

The Waybur Theater, on Spearhead Division 
Avenue, shows first-run movies in addition to 
functioning as an auditorium for the various 
mission partners. In addition, the exchange ser-
vice offers two gas stations: Wilson Express on 
Wilson Road, which is open 5 a.m. to 11 p.m. 
Monday through Friday and 6 a.m. to 11 p.m. 
Saturday and Sunday; and the Chaffee Avenue 
Express gas station in the Van Voorhis housing 
area, which is open 7 a.m. to 8 p.m. Monday 
through Friday, 9 a.m. to 8 p.m. Saturday and 
10 a.m. to 8 p.m. Sunday. The mini-mall Express 
on Eisenhower Avenue is open 6:30 a.m. to 
7:30 p.m. Monday through Friday and 9 a.m. to 
7 p.m. Saturday and Sunday.

The Military Clothing Sales store is adjacent to 
the exchange. It is open 9 a.m. to 7 p.m. Monday 
through Friday and 10 a.m. to 5 p.m. Saturday. 

The Class VI Store, behind the exchange and 
commissary complex, is open 10 a.m. to 7 p.m. 
Monday through Saturday and noon to 5 p.m. 
Sunday.

Current movie schedules, job opportunities 
and upcoming events can be viewed 24/7 at 
www.shopmyexchange.com. This website also 
offers online shopping through the AAFES cata-
log, as well as various other vendors through 
Centric Mall, which can be accessed through 
the AAFES website.

LEGAL ASSISTANCE
The military and civilian attorneys and 

support staff who comprise the Office of the 
Staff Judge Advocate provide a wide range of 
legal services to Soldiers on active duty, Fam-
ily members and retirees drawing military 
retired pay. To verify their eligibility for ser-
vices, clients must present a valid identifica-
tion card. The office is in Pike Hall, Building 
1310. The building is ADA-compliant with a 
ramp and elevator at the rear of the building.

The Fort Knox Legal Assistance Office 
is open 9 a.m. to 4 p.m. Monday through 
Wednesday and Friday. So that Soldiers 
can participate in Sergeant’s Time training, 
hours on Thursday are 1 to 4 p.m. Appoint-
ments to consult with an attorney can be 
made either in person at the office or by 
calling 502-624-2771. The fax number is 
502-624-2772.

Powers of attorney and notary public ser-
vices are available on a walk-in basis.

For income taxes, the Legal Assistance 
Office operates a separate tax center, which 
is at Pike Hall during tax season, from 
mid-January through April 17. The tax center 
provides free electronic filing for federal and 
state income tax returns.

Individuals requiring information or assis-
tance concerning property damage or loss of 
household goods and hold baggage and other 
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types of claims will be seen 8 a.m. to 4 p.m. 
Monday through Friday, except Thursday, 
when training delays opening until 1 p.m. 

Clients should submit claims in a timely 
manner — within two years of the date of 
the loss — to avoid unnecessary delays and 
possible denial of the claims based on fail-
ure to file within the appropriate time-frame. 
No appointment is necessary for claims 
assistance. You may send claims to usarmy.
knox.tradoc.mbx.sja-claims@mail.mil or call 
502-624-0044.

Traffic tickets not requiring a court 
appearance may be paid by mailing a check 
or money order to P.O. Box 71363, Phila-
delphia, PA 19176 or online at www.cvb.
uscourts.gov. Payments will not be accepted 
at the clerk’s office in Pike Hall. Any offenses 
occurring on Fort Knox are tried in U.S. Dis-
trict Court in Building 1310, Pike Hall.

PUBLIC AFFAIRS OFFICE
The Public Affairs Office serves Fort Knox 

and the surrounding communities as the 
primary source of information about the 
activities at Fort Knox through command 
information, community relations and media 
relations channels.

Fort Knox News, available online at www.
army.mil/knox, features articles about events 
and people in the Fort Knox community as 
well as important information beneficial to 
those who live, work and play on post. To 
contact the Fort Knox News editor with ques-
tions or story ideas, call 502-624-1095. PAO 
also manages the installation’s Facebook, 
Twitter, and Flickr pages (addresses located 
on the cover of this guidebook). 

The community relations office works to 
strengthen the connection between Fort 
Knox and the local community. The office 
processes requests from organized groups 
to visit the installation. It also coordinates 
all requests for speakers, for displays of mili-
tary equipment and for Soldier participa-
tion in community events. Provide at least 
12 weeks notice for visit requests by calling 
502-624-0151/4985.

The media relations office works with 
newspaper, radio, television, internet and 
magazine reporters as well as book authors 
to provide accurate and timely information to 
various audiences about the installation, its 
people and activities. Production companies 
wishing to film on Fort Knox should contact 
the media relations office at 502-624-3051 
for coordination.

RELIGIOUS SUPPORT OFFICE
The chaplains, chaplain assistants and 

director of religious education comprise the 

installation ministry team at Fort Knox and 

offer a varied and comprehensive religious 

program to assist Soldiers, DOD civilians and 

Family members in their spiritual growth.

Chapel services offer occasions for worship 

and sacramental ministries for many faith 

traditions that include collective Protestant 

traditional, contemporary, gospel, Roman 

Catholic and Samoan services.

Specialized chaplain family life minis-

try programs, training and counseling are 

offered through the family life chaplain in 

addition to a wide range of training options 

for couples and Families. Call 502-624-5225 

for an appointment.

The Religious Education Center sponsors a 

complete program, including Protestant Sun-

day school for children and adults, religious 

education for Catholics, a Protestant youth 

group for middle and senior high school stu-

dents, and various Bible studies. The center 

maintains a resource library, which contains 

several thousand volumes of books, DVDs, 

audio cassettes and other materials.

Other auxiliary programs include Protes-

tant Women of the Chapel, Catholic Women 

of the Chapel and the Navigators.

Times for worship services and religious 

education are listed in the brochure titled 

“Religious Support Activities” included in 

the Army Community Service welcome 

packet. Call the office of the senior chaplain 

at 502-624-5255 for more information.

SOLDIER FOR LIFE-TRANSITION 
ASSISTANCE PROGRAM

The mission of the Soldier for Life — Tran-
sition Assistance Program is to assist Military 
Service Members (MSM), Veterans and their 
Family members and Department of Army 
Civilians, with the employment search pro-
cess by providing the highest quality guidance, 
training, resources and support during their 
career transition. SFL-TAP provides VOW 
and CRS curriculum to all eligible MSM, and 
their Families during their military transition 
phase. Soldiers who start early, 24 months for 
retirees and 18 months for programmed losses, 
have shown a higher success rate in securing a 
new career or fulfilling their education require-
ments. All Soldiers with more than 180 days 
of continuous service are eligible and should 
contact the center at their earliest opportunity 
or notice of separation.

The SFL-TAP center is in Building 1378 
(Graham Hall), Room 115, 70 Pershing Drive. 
Operating hours are 7:30 a.m. to 4:30 p.m. 
weekdays. The center is closed on all federal 
holidays, but is open on training holidays. 
You can contact the SFL-TAP center by call-
ing 502-624-5222 or emailing usarmy.knox.
imcom.mbx.knox-sfl-tap@mail.mil.

The SFL-TAP process must be initiated early. 
Allowing Soldiers to start early provides units 
and the Soldier the flexibility needed to pre-
vent a conflict between mission requirements 
and SFL-TAP services. It also ensures compli-
ance with timeliness standards and promotes 
the program’s effectiveness. As they prepare 
for transition, Soldiers need an average of 40 
hours, spread over a 12-24 month period of 
time, to take advantage of SFL-TAP services. 
For more information, go to the official web-
page at www.sfl-tap.army.mil.

TRANSITION SERVICES BRANCH
The Transition Services Branch is in White 

Hall, Building 1384. Operating hours are 
7:30 a.m. to 4 p.m. Monday through Thurs-
day and 8:30 a.m. to 4 p.m. Friday. The facil-
ity is closed weekends, all federal holidays 
and garrison training holidays. You can con-
tact the Retirement Services Office by calling 
502-624-1765/7236/6419/4641/4315/3114 
or by emailing usarmy.knox.rso@mail.mil. 
You can contact the Transition Center Office 
by calling 502-624-6456/6283/1280/4267 or 
by emailing usarmy.knox.tc@mail.mil. The 
mailing address is Attn: Retirement Services 
or Transition Center, 25 W. Chaffee Ave., Fort 
Knox KY, 40121. 

The Transition Services Branch provides 
transition support for all active and reserve 
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component Soldiers separating from the mili-
tary. The services provided are designed to 
assist Soldiers and their Families in mak-
ing the transition to retirement or separation 
from the military as effortless as possible and 
to inform them of their benefits and privileges 
after retirement or separation from the military. 
The Transition Services Branch coordinates, 
conducts and facilitates detailed separation, 
retirement and survivor benefit plan briefings. 
These offices provide information related to 
preretirement, such as retirement application 
processing, retirement orders, DD Form 214 
processing and final out-processing proce-
dures. Assistance is provided to survivors of 
retired Soldiers and Soldiers who die on active 
duty regarding their options, entitlements 
and the proper processing of the application. 
Information and assistance is also provided to 
retirees, Soldiers, spouses and former spouses 
regarding the Uniformed Services Former 
Spouse Protection Act.

The Retirement Services Office assists retirees 
and their Family members with:

•	 Defense Finance and Accounting System 
Cleveland issues and concerns, such as 
changing allotments.

•	 Beneficiary information, bank informa-
tion, tax filing and withholding status.

•	 Reissuing 1099-R for tax filing purposes 
and requesting copies of the retired 
account statement.

•	 Understanding and applying for combat- 
related special compensation and concur-
rent retirement disability payments.

•	 Obtaining copies of DD Form 214.
•	 Eligibility requirements to receive Soldier 

for Life — Transition Assistance Program 
services.

Pre-separation briefings are conducted at  
1p.m. on the third  Wednesday of each month 
in Building 1384, White Hall, Room B1. If 
Wednesday is a holiday, the briefing will be 
given the following business day. This briefing 
is mandatory for all Regular Army enlisted Sol-
diers reaching their expiration term of service.

 Pre-retirement briefings are conducted at 
1 p.m. the second Tuesday of every month in 
Building 1384, White Hall, Room B1.

Fort Knox has a Retiree Council that con-
sists of 13 voting members, a chair and 
co-chair. Their mission is to represent the 
retired military community of all services and 
grades residing in Kentucky, Illinois, Ohio, 
West Virginia and Indiana.

Retiree Appreciation Day is conducted 
every year to keep retired Soldiers and their 
Families updated on changes in their retire-
ment benefits and privileges and to foster a 

good relationship between the retired and the 
active-duty community.

The Veterans Administration Office assists 
the Retirement Services Office by submit-
ting applications for Pre-Discharge claims 
(BDD) and Vocation Rehabilitation for all 
branches of the military. Veterans Affairs is 
located in Building 1379 and can be reached 
at 502-287-5430.

SAFETY PROGRAMS
The Fort Knox Safety Office implements and 

coordinates a comprehensive composite risk 
management program for all military mem-
bers, Family members, civilian employees and 
visitors on post. Services offered include, but 
are not limited to, the following.

ACCIDENT AVOIDANCE CLASS
All personnel required to drive Army motor 

vehicles, including General Services Admin-
istration vehicles, must complete an accident 
avoidance class every four years. Personnel 
who drive Army-owned or -leased buses, mili-
tary police vehicles, ambulances, fire trucks, 
fueling vehicles, vehicles carrying hazard-
ous cargo, crash and rescue vehicles or other 
emergency vehicles must attend an emergency 
vehicle training program prior to assuming 
operator duties and every two years thereafter. 
All other military personnel, Family members 
and civilian personnel are encouraged to com-
plete the Accident Avoidance Class.

COLLATERAL DUTY  
SAFETY OFFICER NCO COURSE

All unit safety officers and NCOs are 
required to attend the Collateral Duty Safety 
Officer NCO Course.

HAZARD COMMUNICATION PROGRAM
The Hazard Communication Standard 

requires the Army to provide employees with 
information on the hazardous chemicals used 
in their workplace, including what the risks 

are, how to protect themselves when using 
these chemicals and the responsibility to use 
that knowledge to work safely with hazardous 
substances. Call to arrange training classes.

MOTORCYCLE SAFETY COURSE
Military motorcycle operators must attend 

the Army Motorcycle Safety Course before 
operating a motorcycle on post. This require-
ment applies to military personnel riding off 
post as well.

RESPIRATORY PROTECTION PROGRAM
The Respiratory Program is initiated when 

no feasible engineering controls would elimi-
nate exposure to the job hazard (i.e., ventila-
tion, isolation of processes or the purchase of 
less toxic substances). The Fort Knox Safety 
Office currently provides the required train-
ing and fit testing. Call to schedule training.

U.S. POSTAL SERVICE
There are two post offices at Fort Knox. The 

main post office is at 120 N. Knox St. Busi-
ness hours are 8:30 a.m. to 4:30 p.m. Monday 
through Friday and 9 a.m. to noon Saturday. 
The phone number is 502-942-1244. The lobby 
is open 24/7 for P.O. box customers. A second 
post office is in the dining facility adjacent to 
the Lt. Gen. Timothy J. Maude Complex at 1556 
Spearhead Division Ave. The hours of operation 
are 8 a.m. to 1:30 p.m. Monday through Friday. 
The phone number is 502-942-4126.

Both facilities offer full mailing services, P.O. 
box rentals and passport acceptance. They also 
package products to accommodate custom-
ers’ needs.

Forward your mail to Fort Knox prior to your 
move by renting a P.O. box at the main post 
office. To establish this service, complete a P.O. 
box rental agreement at www.usps.com. After 
completing that transaction, call Fort Knox’s 
main post office at 502-942-1244 to obtain 
your post office box number.
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The Fort Knox Garrison provides the greater Fort Knox commu-
nity with essential services, support and facilities necessary for 
quality of life and organizational missions.

DIRECTORATE OF EMERGENCY SERVICES
The Directorate of Emergency Services supports those who support 

our nation by delivering first-class law enforcement, fire protection, 
physical security and access control operations for the Soldiers, Families 
and civilians of Fort Knox through education, prevention and efficient 
emergency service response.

The directorate consists of the Fire Division, Law Enforcement Divi-
sion, Physical Security Section and 911 Communications Center. The 
911 Center provides 24-hour assistance and central dispatching for all 
post emergency services — police, fire, ambulance and rescue.

The Fire Division’s team is committed to providing exceptional fire 
protection to Fort Knox. It is responsible for providing fire and emer-
gency protection for more than 108,000 acres, including the Bullion 
Depository. The fire department averages more than 1,200 runs per year. 
The division also provides a very successful fire prevention program.

The Law Enforcement Division’s mission is to “assist, protect and 
defend.” Soldiers and civilians provide law enforcement patrolling, 
traffic accident investigations, police investigations, fish and wildlife 
enforcement, police records, vehicle and weapons registration, and civil 
liaison services.

The division is supported by the 34th Military Police Detachment, 
which deploys military police assets throughout the world to conduct 
military police law and order operations, while simultaneously provid-
ing law enforcement and community assistance to the Soldiers, Families 
and visitors of Fort Knox.

The Physical Security Division’s mission is to assist the installation 

commander and director of Emergency Services in all aspects of physi-

cal security for military members and their Families, federal employ-

ees, officials and visitors in a professional and cost-effective manner by 

deploying a highly trained and multidisciplined guard force and physi-

cal security inspection team.

DIRECTORATE OF HUMAN RESOURCES
The mission of the Directorate of Human Resources is to provide Fort 

Knox with human resource support for military personnel as well as 

continuing education, substance abuse prevention, administrative ser-

vices and workforce development. It ensures the personnel readiness 

of assigned units, takes care of Soldier’s personal needs, and trains and 

develops the garrison civilian workforce.

DIRECTORATE OF PUBLIC WORKS
The Directorate of Public Works administers all engineering activi-

ties for the installation, including environmental management, real 

property maintenance and management, housing management and 

municipal services. Specific activities included within DPW are main-

tenance of real property facilities, either through contracts or in-house 

workforce; operation and maintenance of utility plants and distribu-

tion systems; engineering and services; custodial services; nonhousing 

refuse pickup; grounds maintenance; energy management; environ-

mental management; fish and wildlife management; master planning; 

space utilization; housing services to include the Residential Commu-

nities Initiative and the First Sergeants Barracks Program; and over-

sight of the installation major construction program.
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DIRECTORATE OF PLANS, TRAINING, 
MOBILIZATION AND SECURITY

The Directorate of Plans, Training, Mobili-
zation and Security’s responsibilities include 
managing contingency and mobilization 
planning operations, scheduling resident and 
nonresident training, managing the range 
complex, training areas and range modern-
ization. It also provides aviation support, 
training aids and audiovisual support as well 
as coordinating force integration activities, 
conducting installation-level ceremonies and 
operating the installation operations center.

EQUAL EMPLOYMENT  
OPPORTUNITY OFFICE

The Equal Employment Opportunity Office 
administers the discrimination complaint 
process for Department of the Army civil-
ian employees at Fort Knox, along with the 
Affirmative Employment Program Plan, the 
Disability Program and Special Emphasis 
Program committees and is responsible for 

educating the workforce in all aspects of 
equal employment opportunity.

PLANS, ANALYSIS AND  
INTEGRATION OFFICE

The Plans, Analysis and Integration Office 
is responsible for assessing and integrating 
Army transformation initiatives to include 
the analysis of strategic-level data used by 
senior leadership in setting operational pri-
orities and developing policy at the garrison, 
installation and Department of the Army 
levels. PAIO services and programs include 
stationing management, customer service 
excellence, strategic planning, integrating 
operations, organizational performance mea-
surement, change management and organiza-
tional improvement.

RESOURCE MANAGEMENT OFFICE
The Resource Management Office is 

composed of two sections: the Manpower 
and Agreements Division and the Budget 
Division.

The Manpower and Agreements Division 

maintains interservice support agreements, 

memorandums of agreement and memo-

randums of understanding, and the internal 

compliance program and management con-

trol program within the garrison. This sec-

tion also updates the table of distribution and 

allowances for manpower and equipment for 

the garrison.

The annual Installation Management Com-

mand budget guidance is published each 

fall by the Budget Division. Detailed budget 

guidance is sent to garrison leadership upon 

receipt. In accordance with IMCOM guid-

ance, funding supports: sustaining the war 

and all-volunteer force, synchronizing global 

positioning and restationing, stationing of 

modular forces, and adapting programs and 

services to support an expeditionary Army 

and the future Army community.
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I n all, Fort Knox has more than 30 units, commands and organiza-
tions and employs more than 20,000 Soldiers and civilian employees. 

FIRST ARMY DIVISION EAST
The First Army Division East was activated March 7, 2007, at Fort 

George G. Meade, Maryland, as a multicomponent-sourced training 
organization tasked with providing readiness oversight, training and 
mobilization operations to U.S. Army Reserve and Army National Guard 
units from across 36 states, territories and the District of Columbia. 
Comprised of four combined arms training brigades and one multifunc-
tional training brigade, First Army Division East — as part of First Army 
— provides the trained and ready reserve component forces necessary 
to meet the needs of combatant commanders around the world.

The division and its subordinate units are uniquely staffed by active 
and reserve component Soldiers certified as observer coach/trainers, or 
OC/Ts, who assist, advise, coach, mentor, teach and provide collective 
training support to meet Department of the Army mandated training 
requirements. Training support is provided by all OC/Ts to all types 
of units including infantry, aviation, artillery, engineering, ordnance, 
logistics and supply, military police, medical support, military intel-
ligence and air defense.

By way of the Army’s Total Force Policy, the Associated Unit Program 
and the First Army Partnership Program, Division East’s mission as a 
force multiplier is met by the sustained partnerships its subordinate 
units cultivate with reserve component partners at the brigade, battalion 
and company levels.

1ST THEATER SUSTAINMENT COMMAND
The 1st Theater Sustainment Command provides mission command 

and operational-level sustainment support to Army, joint, interagency 

and multinational forces; sets the theater; and conducts theater security 
cooperation within the U.S. Central Command area of responsibility in 
order to enable unified land operations in support of combatant com-
mander directives.

4TH CAVALRY BRIGADE, FIRST ARMY DIVISION EAST
The 4th Cavalry Brigade, First Army Division East is a multicompo-

nent training brigade. The brigade consists of the headquarters and two 
active component battalions at Fort Knox and two reserve component 
battalions at Fort Bragg, North Carolina, and Richmond, Virginia. The 
brigade is made up of Soldiers from the active component, the Army 
Reserve, the Army National Guard and the Operation Warrior Trainer 
Program, from redeploying Army National Guard and Army Reserve 
units. The four subordinate battalions include a cavalry squadron, an 
artillery battalion and two combat service support battalions. Almost all 
military occupation specialties are represented in the brigade.

Currently, the brigade trains provincial reconstruction teams deploy-
ing to Afghanistan. This mission is tremendously important for our 
nation. These teams are like no other unit in the DOD. They are led by 
an active-duty Navy or Air Force officer with an active Army sergeant 
major as the senior enlisted adviser. The staffs of the provincial recon-
struction teams are made up of Navy or Air Force officers and NCOs 
and a U.S. Army Reserve civil affairs detachment. Each team also has 
a National Guard Security Force platoon attached to it to provide the 
capability to move around their province with organic security. The bri-
gade conducts this mission while deployed to Camp Atterbury, Indiana, 
for four months at a time.

The Saber Brigade conducts numerous and diverse missions as a part 
of the provincial reconstruction teams trainings. The mission includes 
organizing and training on individual training tasks, lanes training, 
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collective unit lanes training, and observer 
and trainer mentor and unit mobilization 
assistor duties. Key individual training tasks 
include training and administering the war-
rior training tasks and theater-specific indi-
vidual readiness training to ensure individual 
Soldier proficiency.

19TH ENGINEER BATTALION
The 19th Engineer Battalion was reactivated 

Oct. 16, 2005, at Fort Knox as a newly orga-
nized modular engineer battalion capable of 
commanding any type of engineer organiza-
tion from Sappers to construction effects. The 
battalion has deployed in support of Opera-
tion Iraqi Freedom (2006-2007) and Opera-
tion Enduring Freedom (2009-2010 and 
2013-2014).

Currently, the 19th Engineer Battalion 
consists of a headquarters and headquarters 
company and an organic forward support 
company. Also assigned to the 19th Engineer 
Battalion at Fort Knox are the 15th Engineer 
Company (Horizontal), 42nd Engineer Com-
pany (Clearance), 502nd Multi Role Bridge 
Company and the 541st Engineer Company 
(Sapper).

The mission of the 19th Engineer Battal-
ion is to increase the combat effectiveness 
of the support brigades or engineer brigades 
at corps and division level through mobility, 
countermobility, survivability and general 
engineering tasks. Additionally, the 19th per-
forms combat missions in the role of infantry, 
when required, and participates in joint mili-
tary operations.

With more than 1,000 Soldiers, the 19th 
Engineer Battalion is the largest engineer bat-
talion in the Army.

HUMAN RESOURCES COMMAND
The U.S. Army Human Resources Com-

mand executes distribution, strategic talent 

management, personnel programs and ser-
vices Army-wide in order to enable the Army 
to deploy, fight and win the Nation’s wars. 
HRC manages Soldier schooling, promotions, 
awards, records, transfers, appointments, 
benefits, retirement — one agency managing 
Soldiers’ entire careers from the day they enter 
basic training until retirement and beyond. 
HRC operates the Army Casualty and Mor-
tuary Affairs Operations Division. HRC is a 
Direct Reporting Unit (DRU) to the Office of 
the Deputy Chief of Staff for Personnel and 
is the Army G1’s functional proponent for 
military personnel management and person-
nel systems, except for the judge advocate 
general and the chaplain branches. HRC also 
supports the director, Army National Guard 
and the chief, Army Reserve in their manage-
ment of the Selected Reserve. The HRC com-
mander is the commander of the Individual 
Ready Reserve, the Standby Reserve and the 
Retired Reserve. The Adjutant General of the 
U.S. Army also provides oversight of the U.S. 
Army Physical Disability Agency and the Mil-
itary Postal Service Agency based in Arling-
ton, Virginia.

RECRUITING COMMAND
The U.S. Army Recruiting Command’s mis-

sion is to recruit America’s best volunteers to 
enable the Army to win in a complex world. 
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USAREC does this by training and developing 
a disciplined and effective recruiting force and 
developing the capabilities and obtaining the 
necessary resources to sustain and enhance 
recruiting accomplishment, “providing the 
strength” for America’s Army.

The command is responsible for manning 
both the U.S. Army and Army Reserve, ensur-
ing security and readiness for our nation. 
Recruiting operations are conducted through-
out the United States, Puerto Rico, the Virgin 
Islands, Guam, American Samoa and U.S. 
facilities in Europe and Asia. The USAREC 
headquarters provides command, control and 
staff support to the recruiting force.

The officers, enlisted members and civilian 
employees of USAREC headquarters work in 
diverse areas such as personnel, administra-
tion, resource management and safety. Many 
work in specialized fields, such as market 
research and analysis, advertising and public 
affairs, and recruiting operations. The com-
mand also has its own inspector general, staff 
judge advocate and headquarters company.

The command’s subordinate structure con-
sists of five recruiting brigades and the Medi-
cal Recruiting Brigade. The Medical Recruiting 
Brigade and the 3rd Recruiting Brigade are also 
based at Fort Knox. Each recruiting brigade 
commands and controls up to eight recruiting 
battalions, giving USAREC 38 recruiting battal-
ions, five medical recruiting battalions and the 
Special Operations Recruiting Battalion based 
at Fort Bragg, North Carolina. Each recruit-
ing battalion in turn commands the recruiting 
companies in its area, which provide support 
to the more than 1,300 recruiting stations in 
communities across America.

Six recruiting companies have responsibil-
ity for recruiting in Kentucky, operating 16 

recruiting centers staffed with more than 100 
regular Army and Army Reserve recruiters.

U.S. ARMY RECRUITING AND RETENTION 
COLLEGE

The Army’s Recruiting and Retention College 
is a multicomponent training directorate of the 
U.S. Army Recruiting Command. The school 
consists of the Retention Department, the 
Recruiting Department, Proponent (79), and 
Training and Doctrine responsible for teaching 
and training nine 79 career management field 
courses at Fort Knox. The directorate is made 
up of Soldiers from the active component, the 
Army Reserve, the Army National Guard, GS 
special support staff and the office of the com-
mand psychologist.

The mission is to “train and educate military 
and civilian leaders and develop complemen-
tary concepts, doctrine, organization, materiel 
and training across the spectrum of recruit-
ing and retention to support requirements for 
America’s force of decisive action.”

Its vision is “well-trained, disciplined and 
values-based professionals collectively known 
as the Army’s premiere training and learning 
institution that provides a 21st century, adap-
tive, collaborative and multi-echeloned educa-
tion experience, and takes care of its personnel 
and Family members.”

CADET COMMAND
The U.S. Army Cadet Command’s mission 

is to partner with universities to recruit, edu-
cate, develop, and inspire senior ROTC cadets 
in order to commission officers of character 
for the Total Army; and partner with high 
schools to conduct JROTC to develop citizens 
of character for a lifetime of commitment and 
service to our nation. In October 2010, Fort 
Knox became home to the U.S. Army Cadet 
Command headquarters, which oversees the 
U.S. Army Reserve Officers’ Training Corps.

Army ROTC is available at about 1,000 
colleges and universities, including 274 host 
programs, nationwide. There are Army ROTC 
programs in every state in the nation as well 
as in the District of Columbia, Guam and 
Puerto Rico. These programs are organized 
into eight brigades geographically dispersed 
throughout the nation. Total enrollment is 
more than 30,000. Army ROTC is responsible 
for producing about 70 percent of all officers 
entering the Army.
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In addition to the USACC headquarters, both 
1st and 7th brigades are based at Fort Knox. 
Close associations are maintained with Army 
Reserve and National Guard units in every 
state. These units provide facilities, equipment 
and personnel to the programs in support 
of ROTC training missions. Each summer, 
USACC, with the support of Fort Knox, hosts 
ROTC cadet summer training. Cadet summer 
training brings more than 13,000 cadets and 
cadre to Fort Knox to conduct the Army’s larg-
est recurring training event.

ROTC began when President Woodrow Wil-
son signed the National Defense Act of 1916. 
Since its inception, Army ROTC has commis-
sioned more than 600,000 second lieutenants 
who join the active Army, the Army National 
Guard and the U.S. Army Reserve. It is the 
largest commissioning source in the Ameri-
can military. In fact, nearly half of the current 
active-duty Army general officers were com-
missioned through ROTC.

In addition to the senior ROTC programs 
offered at colleges and universities nation-
wide, USACC manages more than 1,700 Army 
Junior ROTC programs at high schools, with 
316,000 cadets enrolled. Participation in these 
programs is voluntary, and their focus is to 
instill solid leadership and citizenship val-
ues in high school students. Curriculum and 
activities are centered on time management, 
study skills, financial stewardship and char-
acter development.

JROTC has an enormously positive effect on 
our youth, helping young people from across 
the socio-economic spectrum. Cadets gradu-
ate from high school at a higher rate, have 
higher GPAs and get in trouble less frequently 
than their classmates. Although JROTC is 
a citizenship program, not a recruiting tool, 
JROTC graduates do enter the armed forces at 
a much higher rate than their peers.

V CORPS
V (“Fifth”) Corps is comprised of about 

660 Soldiers. Led by a 3-star general officer, 
V Corps was reactivated in 2020 to fulfill 
requirements of the National Defense Strat-
egy. Its primary mission is to conduct opera-
tional planning, mission command, and 
oversight of rotational and other assigned 
forces. The command also provides addi-
tional capability in support of U.S. interests, 
allies and partners operating in Europe. 

V Corps is located primarily in the Lt. 
Gen. Timothy J. Maude Complex, an 883, 
180-square-foot facility built in 2010 that  
also houses U.S. Army Human Resources 
Command.

U.S. ARMY MARKETING AND 
ENGAGEMENT BRIGADE 

The U.S. Army Marketing and Engagement 
Brigade influences the American people to 
join the Army by enhancing recruiting and 
marketing operations through direct engage-
ments and demonstrating elite Army skills 
and exhibits in order to achieve the Army’s 
recruiting mission.  On order, the brigade pro-
vides unique support to the operational and 
generating force.  The brigade supports Army 
recruiters and ROTC programs at universi-
ties and in cities across the U.S. by generating 
high-quality leads, positive impressions and 
awareness of what it means to be a Soldier.  
In addition, the brigade enhances Army warf-
ighting efforts through specialized training 
and research and development.  The brigade 
serves as the higher headquarters for the U.S. 
Army Accessions Mission Support Battalion 
at Fort Knox, the U.S. Army Parachute Team, 
also known as the Golden Knights, at Fort 
Bragg, North Carolina, and the U.S. Army 
Marksmanship Unit at Fort Benning, Geor-
gia.  The USAMEB is assigned to TRADOC 

and operationally aligned under U.S. Army 
Recruiting Command.

LOGISTICS  
READINESS CENTER — KNOX

The Army Sustainment Command Logistics 
Readiness Center — Knox, also serving as the 
garrison S4, is the sole logistics activity sup-
porting the garrison commander on all logis-
tics matters for installation operations and 
supported customers and activities on post.

The center oversees mobilization, deploy-
ment, reconstitution and contingency plan-
ning in support of Army Force Generation to 
meet the training, sustainment and survivabil-
ity needs of the Army.

All areas of logistics are supported, includ-
ing supply planning and operations, ammu-
nition supply, hazardous material, asset 
management, food service, central issue facil-
ity, transportation of personnel and equip-
ment, f leet management, equipment and 
material maintenance, as well as representing 
the command for logistics-related actions, ser-
vices and contracts.
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ARMY RESERVE AVIATION COMMAND
The Army Reserve Aviation Command, an Army Reserve unit at Fort 

Knox, provides air traffic services, airfield management, aeromedical evacu-
ation, combat aviation brigade reinforcement, theater aviation support, and 
coordination of aviation staging and onward movement in order to support 
corps, Army or joint operations.

ARAC has two missions: It functions as both a warfighting headquarters 
and as a functional command. As a warfighting command, ARAC pro-
vides command, control, staff planning and supervision for two aviation 
brigades and one air traffic service brigade. As a functional command, 
ARAC provides command and control for all Army Reserve aviation.

83RD U.S. ARMY RESERVE READINESS TRAINING CENTER
The 83rd U.S. Army Reserve Readiness Training Center is the Army 

Reserve’s primary schoolhouse for full-time support personnel and an accred-
ited U.S. Army Training and Doctrine Command “Institution of Excellence.” 
The center trains approximately 8,000 students per year in either one- or 
two-week courses.

Courses at the center are for the Army Reserve’s full-time staff, which 
includes dual-status military technicians, Department of Army Civilians, and 
Active Guard and Reserve Soldiers. These courses include the Unit Adminis-
trator Basic Course, Unit Pay Course and Army Reserve Civilian Entry Train-
ing Course.

Other center courses for Soldiers and civilians assigned to Reserve and 
National Guard units include mobilization planning, unit movement, the 
enhanced Standard Army Maintenance System, the enhanced Property Book 
Unit Supply System, physical security and the Military History Detachment 
Course. The center’s Advance Distributive Learning Directorate develops 
and maintains distance learning courses for both Reserve and active-duty 
personnel.

Additionally, the center is the home of the Army Reserve Retention Course 
and the 79V Senior Leader Course. Soldiers graduated from these courses are 
the Army Reserves’ key to maintain its end strength by providing units with 
well-trained retention NCOs.

84TH TRAINING COMMAND
The 84th Training Command conducts and validates realistic Combat 

Support Collective Training, Leader Development, and Mission Command 
in a Decisive Action Training environment to prepare Soldiers and units for 
combat operations.  We develop a Federal Reserve Force that provides lethal, 
agile, and ready Soldiers and units to meet the operational needs of the Army.

The 84th TC provides world–class all-domain collective training events 
in a Mission Command focused multi-component, joint, and multi-national 

environment, building and sustaining the most capable, lethal, and combat 
ready Soldiers and units in the history of the Army Reserve. 

The 84th TC is the executing agent for the Army Reserve’s Combat Sup-
port Training Program, which ensures units from across the Army are 
trained and ready for deployment.

The CSTP is comprised of Warrior Exercises and Combat Support Train-
ing Exercises, which are large-scale collective training exercises designed to 
immerse units into tactical training environments that closely replicate what 
they might experience in operational deployments. 

100TH TRAINING DIVISION
The 100th Training Division is responsible for training Army Reserve, 

National Guard and active-component Soldiers in military intelligence, 
signal, civil affairs, psychological operations and health services special-
ties nationwide. The division includes nearly 2,000 Soldiers, with 70 
assigned at the Fort Knox headquarters. The 100th Division also hosts 
the One Army School System, which brings 5,000-7,000 students to Fort 
Knox for training annually.

ARMY RESERVE CAREERS GROUP
The primary mission of the Army Reserve Careers Group is to shape and 

sustain the strength of the Army Reserve through aggressive retention, tran-
sition and career management programs to support continuum of service. 
ARCG supports Army Reserve manning and readiness objectives by reenlist-
ing Army Reserve Soldiers; transferring qualified Soldiers from the Individual 
Ready Reserve to the Selected Reserve; prospecting and submitting board 
packets for Soldiers for Army Reserve officer producing programs; providing 
TPU officer career management assistance; and assisting units in the recovery 
of unsatisfactory participants. The ARCG also provides command and con-
trol for more than 1,600 Soldiers assigned to 13 battalions that are located 
throughout the continental United States with detachments in Europe, 
Guam, Puerto Rico and all active theaters of operations.

Army Reserve Career Management Office career management officers 
manage an assigned Troop Program Unit population by rank and branch, 
providing person-to-person career management. Career management 
officers are responsible for providing career counseling, assisting with 
assignments and maximizing the number of educationally qualified Troop 
Program Unit officers. Career management officers manage second lieuten-
ants through lieutenant colonels and warrant officers from warrant officer 
one through chief warrant officer four. The center of gravity focus for the 
Career Management Office is the “at-risk” officers lacking civilian or mili-
tary education required for promotion.

U.S. ARMY RESERVE UNITS
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A vast amount of the U.S. gold reserves is stored in the vault of 
the United States Bullion Depository at Fort Knox. It is one of 
six facilities under the supervision of the director of the United 

States Mint, an official of the United States Department of the Treasury. 
Located 30 miles southwest of Louisville, Kentucky, adjacent to the Fort 
Knox military reservation, the depository is home to a large portion of 
the United States’ gold bullion, with the balance stored in the Philadel-
phia Mint, Denver Mint, West Point Mint and San Francisco Mint.

Construction of the U.S. Bullion Depository at Fort Knox was com-
pleted in December 1936, at a cost of $560,000. The gold was moved 
to the depository in 1937 by rail, through the United States Postal Ser-
vice. This was the only method of providing insurance for the gold at 
the time.

Today, the facility is equipped with state-of-the-art security systems 
and the latest technological advancements. The depository is headed by 
an officer in charge who is responsible for ensuring the security of the 
bullion. The facility is protected by a group of federal police officers, 
who are hand-selected by the U.S. Mint Headquarters in Washington, 
D.C. These officers must complete a rigorous training program at the 
Federal Law Enforcement Training Center in Glynco, Georgia, and pass 
a thorough background investigation.

The gold in the depository is in the form of standard U.S. Mint bars of 
almost pure gold or coin bars resulting from the melting of gold coins. 
The bars are similar in size to an ordinary brick, measuring 7 inches in 
length, 3 1/2 inches in width and 1 3/4 inches in thickness. These fine 
gold bars contain approximately 400 troy ounces of pure gold.

The depository, commonly referred to as the “gold vault,” has under-
gone many changes during its 80-year history. The security of the 
depository has reached legendary status with its mystique and mythical 
folklore. The actual structure of and content in the facility is known 

by only a few, and no one person knows all the procedures to open 
the vault.

No visitors are permitted into the facility. Perhaps the most advanced 
security system the depository has to offer is its secrecy. Cloaked in 
mystery, the United States Bullion Depository has established itself as 
the most secure facility in the world and earned the title “As secure as 
Fort Knox.” 

THE UNITED STATES BULLION DEPOSITORY
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WAR DEPARTMENT SEEKS KENTUCKY SITE  
FOR WORLD WAR I ARTILLERY TRAINING

America’s involvement in World War I made it necessary to establish 
new military installations. In April 1918, the War Department looked 
to the area of West Point, Kentucky, to establish a permanent artillery 
camp. According to the Louisville Courier, “The West Point range would 
become the artillery training center of the Army.”

On April 1, 1918, the first field artillery units arrived at West Point 
from Camp Zachary Taylor in Louisville, Kentucky. Additional units 
making up the field artillery brigade of the 84th Division arrived the 
following month.

With the number of troops arriving, it was not long before the Army 
began looking for additional space. That summer the Army leased 
20,000 acres of property in the area of Stithton, Kentucky, a small 
farming community in Hardin County. Stithton was desired for its close 
proximity to the railroad and for its higher elevation. Under Maj. W.H. 
Radcliffe, constructing quartermaster at Camp Knox, construction of 
buildings began in August 1918. The “tented” camp at West Point would 
temporarily remain while permanent construction occurred in Stithton.

The land at Stithton was soon acquisitioned by the Army and more 
land was acquired from Bullitt and Meade counties. Many of the houses 
in the town of Stithton were used for the Army’s purposes. Modest Vic-
torian architecture once occupied by Stithton residents became homes 
used by Army officers and their Families.

St. Patrick’s Catholic Church was utilized as a church and for other 
purposes (today, it is the main post chapel and the oldest building on 
post). Barracks and warehouses were built to accommodate and support 
the growing population of Soldiers arriving by train. Standardized plans 
were used to build most of these World War I mobilization buildings, 

and identical buildings could be found on most other installations 
around the country. In this era and locality of the country, horse-drawn 
equipment was still regularly used along with automobiles.

Reflecting its relationship to artillery, the new post was named in 
honor of Gen. Henry Knox, chief of artillery in the Revolutionary War 
and first secretary of war. It was World War I and Camp Henry Knox 
had come into existence as a permanent post for the U.S. Army.

In September 1918, it was decided to permanently move the artillery 
camp in West Point to Stithton. The following month the Camp Knox 
News was founded as the post’s first newspaper. That October, Camp 
Knox’s Godman Field became the first airfield in Kentucky when it was 
built for the 29th Aero Squadron.

On Nov. 11, 1918, America celebrated the armistice that ended World 
War I and construction at Stithton slowed down dramatically. Later that 
month, the first troops were transferred from West Point. Near the end 
of December, most of the troops there had been moved to the permanent 
camp at Stithton, and the maximum number of troops on post reached 
a high of 9,000.

Troops returning from overseas were brought to Camp Knox to be 
discharged from the service over the next year. Much of their equip-
ment was turned in and stored in the warehouses that still remain at 
Fort Knox.

The Army’s force was reduced in the early 1920s, and it was deemed 
necessary to close the post as a permanent installation in 1922. 
Although closed as a permanent installation, Camp Knox remained an 
active training center for the Army. Camp Knox was used by the 

5th Corps Area for Reserve officer training, the National Guard and 
Citizen’s Military Training Camps. For a brief time, during 1925 to 
1928, the area was designated as “Camp Henry Knox National Forest.”
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MECHANIZED CAVALRY 
HEADQUARTERED AT CAMP KNOX

In the following year, the War Department 
created the mechanized force. Upon the rec-
ommendation of Lt. Col. Adna R. Chaffee Jr. 
and Col. Daniel Van Voorhis, Camp Knox was 
chosen to be the new headquarters for the 
Mechanized Cavalry in 1931. The size and ter-
rain of Camp Knox made this a suitable area 
for such training.

On Jan. 1, 1932, Camp Knox was made a 
permanent installation once again and from 
then on has been known as Fort Knox.

To support the newly Mechanized Cavalry, 
Fort Knox was required to construct hous-
ing and support facilities. Designed by the 

Quartermaster Corps, most of these buildings 
comprise today’s Fort Knox Historic District.

As Fort Knox was constructed, Mechanized 
Cavalry established the early doctrine of 
armored warfare. Maneuvers were held that 
supported the importance of armored vehi-
cles in modern combat. Other duties were 
also presented, and in 1937, they were called 
upon to guard gold moving into the Treasury 
Department’s new depository and assisted 
during the great flood that ravaged the area.

During the 1930s, Fort Knox was an induc-
tion center for the Civilian Conservation Corps 
enrollees. Trainloads of young men were sent 
to Fort Knox from West Virginia, Indiana, 
Ohio and Kentucky. They spent about two 

weeks at Fort Knox, where they received their 
shots and clothing and were trained. After 
this induction period was completed, the men 
were put on trains and sent to camps at vari-
ous locations around the country.

A number of camps remained at Fort Knox. 
These camps were assigned such tasks as 
improving forests, constructing fire breaks, 
building roads, working in the stone quarry, 
soil conservation, pest control, cooking, 
cleaning and working in the motor pool as 
mechanics.

As Fort Knox grew as an installation, addi-
tional infrastructure was required to accom-
modate all the new personnel and equipment. 
Both the Civilian Conservation Corps and 



38	 FORT KNOX POST GUIDE

A LOOK BACK —  
FORT KNOX HISTORY

the Works Progress Administration, another 
work relief program, assisted Fort Knox in this 
development.

ARMORED FORCE HEADQUARTERED 
AT FORT KNOX FOR WORLD WAR 
II, RESPONSIBLE FOR ARMORED 
FORMATIONS, DOCTRINE AND 
TRAINING

With the outbreak of World War II in 
Europe, the American Army prepared with the 
creation of the Armored Force and headquar-
tered it at Fort Knox in the summer of 1940. It 
was responsible for establishing armored for-
mations, doctrine and training in the use of 
armored vehicles. Selective Service was imple-
mented and thousands of citizen soldiers were 
ordered to Fort Knox and introduced to the 
tank. The post was required to undergo a mas-
sive building boom and acquisition of land to 
support these troops.

In October 1940, the Armored Force School 
and Armored Force Replacement Center were 
established, training Soldiers in specific areas 
such as armor tactics, tank gunnery, commu-
nications and maintenance. The United States 
was thrown into World War II on Dec. 7, 1941, 
and the Armored Force experienced their first 
battle casualty the following day. Pfc. Rob-
ert Brooks, 192nd Tank Battalion, would be 
honored with having the main parade ground 
named for him.

In April 1942, Fort Knox served as the loca-
tion of an important testing location for the 
Navy. At that time, an all-wood mock-up of 
the landing ship tank well deck was duplicated 

to allow naval architects to track airflow and 
test ventilation systems capable of removing 
poisonous gases created by running tanks and 
vehicles enclosed in the well deck.

A solution was found and the go-ahead was 
given for contractors to complete construction 
on actual landing ship tanks. In all, more than 
1,050 such vessels were built during the war. 
Today, the building, at 1538 Eisenhower Ave., 
is used by the Gen. George Patton Museum for 
various purposes. It is one of the few World 
War II wooden structures remaining on Fort 

Knox and is eligible for listing on the National 
Register of Historic Places.

During World War II, armor made great 
advancements through the development of 
new tanks, organization and training. Equip-
ment and Soldiers benefited from findings 
made by the Armored Board and Armored 
Medical Research Laboratory. In 1943, the 
Armored Force was redesignated the Armored 
Command and within a year was changed to 
the Armored Center.

In 1943, another renaming occurred; the 
Armored Force Replacement Training Center 
officially became the Armored Replacement 
Training Center. Here Soldiers received a 
17-week course, which included instruction 
in various arms, big tank guns, tank driving 
and maintenance, chemical warfare and many 
other subjects. They were introduced to hills 
“Misery,” “Agony” and “Heartbreak” before 
graduating and then sent to divisions, addi-
tional schooling or straight into the various 
theaters of war.

In May 1944, the 477th Bombardment 
Group, a black Army Air Force unit, was 
briefly stationed at Godman Army Airfield. 
They came from Selfridge Airfield near 
Detroit, where black officers were barred from 
using the officer’s club. The Army moved them 
to Kentucky in an attempt to avoid further 
racial conflicts. While at Godman they were 
allowed to use the officer’s club at the airfield 
but not on Fort Knox. The following March 
they were moved to Freeman Field in Indiana. 
Other World War II units included the 387th 
and 391st bombardment groups.
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WORLD WAR II PRISONER OF WAR 
CAMP ESTABLISHED AT FORT KNOX

Fort Knox was the site of a main POW camp 
between February 1944 and June 1946. The 
first prisoners of war to arrive were Italian. 
In May 1944, they received an opportunity to 
volunteer for special service units to aid the 
American Army. While still classified as POWs, 
they were on an honor system and given more 
opportunities.

German POWs arrived in June 1944 and 
had a routine camp life, which included work, 
rules and recreation. Outdoor and indoor work 
details were assigned, many times alongside 
civilian employees. Many civilians and prison-
ers got along well with one another and some 
became friends. The German POW camp at 
Fort Knox has since been demolished. It was 
located in the vicinity of Scott Middle School. 
The former camp soccer field is the only 
remaining feature of that camp and is now used 
for American football by students.

A number of Axis prisoners died while at Fort 
Knox and 18 are buried in the post cemetery. 
One tragic incident involved the accidental 
shooting of a number of prisoners in which two 
died, Ernst Schlotter and Frederich Wolf.

At the close of World War II, there were  
16 combat-tested armored divisions and 
approximately 65 tank battalions. Armored 
units had participated in every major theater of 
operations that Americans had participated in. 
The Armored Center was deactivated in Octo-
ber 1945 but re-established over a year later.

In June 1946, Fort Knox Commanding Gen-
eral Maj. Gen. Hugh J. Gaffey was killed in a 
B-25 crash as it attempted to land at Godman 
Airfield. He is the highest ranking officer bur-
ied in the post cemetery.

In 1947, Army recruits from the Universal 
Military Training Experimental Unit arrived 

at Fort Knox to participate in a short-lived 
experimental program that offered extended 
basic training combined with civilian super-
vision and discipline. Also that year, the 3rd 
Armored Division was reactivated at Fort 
Knox and assumed command of the Armored 
Replacement Training Center, which was 
placed on an inactive status. They would train 
more than 300,000 Soldiers during their time 
at Fort Knox.

Under the Army Organization Act of 1950, 
armor and cavalry were combined to form the 
Armor Branch. In 1956, the 3rd Armored Divi-
sion was shipped to Europe, and the Armored 
Replacement Training Center was activated to 
resume training. It was given the new name 
U.S. Army Training Center, Armor, and com-
prised approximately half of the population at 
Fort Knox. Soon after the armored center and 
armored school were officially designated the 
“Armor Center” and “Armor School.” In 1957, it 
became the U.S. Army Armor Center.

The Cold War helped secure the Armor 
Branch’s role in the Army, and the Armor Cen-
ter continued to fulfill the role of producing 
capable and highly trained armor personnel. 
By the late 1960s, more than 1 million train-
ees had completed one or more training pro-
grams in the Fort Knox Training Center since 
its inception in 1940.

Combat operations in Korea and Vietnam 
presented new challenges for the branch that 
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differed from those learned during World 
War II. 

Thus, the Armor Center continued its role in 
the development and evolution of tactics and 
vehicles for armor and cavalry.

In 1981, the Armor Center contributed to 
the development of the Army’s AirLand Battle 
doctrine, which took advantage of new weap-
onry to assume an offensive role in central 
Europe. Guidelines set forth in this doctrine 
were applied successfully during the Gulf War 
in the early 1990s. During this conflict, Fort 
Knox served as a mobilization center and pro-
vided combat-ready Soldiers.

With the approaching 21st century, digital 
technology dictated another transformation in 
how armor would conduct itself on the battle-
field and the Future Combat System was devel-
oped. To assist in this endeavor, the Unit of 
Action Maneuver Battle Lab was established in 
2002. It was during this time that the Stryker 
Interim Armored Vehicle went through exten-
sive testing. Military operations in Afghanistan 
and Iraq prompted changes and termination of 
the program at Fort Knox. However, to support 
armor activities, a battle lab was retained.

GEN. GEORGE PATTON MUSEUM  
AND CENTER OF LEADERSHIP

In 2013, the Gen. George Patton Museum 
and Center of Leadership reopened to the pub-
lic after undergoing an extensive three-year, 
$5 million renovation.

The museum’s cavalry and armor exhibits 
were relocated to Fort Benning, Georgia, in 

2010, but the entire Patton collection, includ-
ing the iconic ivory handle pistols, remained 
at Fort Knox as the centerpiece of the new 
museum.

The museum’s mission has evolved to tell 
the stories of Army leadership from 1775 

to the present. Patton’s personal legacy and 
accomplishments are now woven throughout 
the museum to teach these important lessons 
while showcasing his personal effects and 
memorabilia.

Other exhibits examine examples of Army 
leadership. Examples include: Meuse-Argonne 
(1918), the Kasserine Pass (1943) and even the 
9/11 attack on the Pentagon.

Through the use of a visitor’s smartphone 
or Wi-Fi enabled device, exhibits come alive 
with the aid of the museum’s augmented real-
ity technology. By scanning a QR label found 
on most artifacts, the user will have access 
to audio, video and photos pertaining to the 
object. These features, coupled with the muse-
um’s new focus and design, make it the ideal 
tool to teach ROTC cadets training at Fort 
Knox important leadership lessons they will 
use throughout their careers in the U.S. Army.

Those wishing to visit the museum should 
enter through the Chaffee (Main) Gate and fol-
low the directional signs. The museum is open 
9 a.m. to 4:30 p.m. Tuesday through Friday 
and 10 a.m. to 5:30 p.m. Saturday. It is closed 
on federal holidays. The museum is free and 
open to the general public. Group tours are 
available with reservations.

For more information, call 502-624-6350 
or visit the museum’s website at www.
generalpatton.org.
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BULLITT COUNTY
www.travelbullitt.org

Whether you are looking for a place to call home or for a weekend get-
away or adventure, consider the Southern hospitality of Bullitt County 
and its county seat, Shepherdsville.

Bullitt County, which has a population of approximately 80,000, lies 
just south of Louisville and can be reached by Interstate 65.

Before European settlement, the region was a hub of game trails from 
the Beargrass, the Bluegrass, the Barren and the Falls of the Ohio made 
by bison, elk, deer and other game seeking the salt licks, later named 
Bullitt’s Lick. Native Americans used the lands, and especially the salt 
lick area, to hunt game. Salt was an important meat preservative, and 
the first European settlers in the 1760s became salt workers. The salt 
industry at Bullitt’s Lick became the first industry in Kentucky, where 
more than 1,000 people eventually worked.

Today, Bullitt County is the gateway to the Wine & Whiskey Trail, 
which has six stops within 9 miles of each other. Visit the Jim Beam 
American Still House, Four Roses Warehouse & Bottling and four 
award-winning local wineries: Brooks Hill, Forest Edge, MillaNova and 
Wight-Meyer. Pick up an official trail brochure at any of the six stops on 
the trail or request one from the Shepherdsville/Bullitt County Tourist 
& Convention Commission. Once your brochure is stamped at each 
location, visit the Bullitt County Visitor Center for a free souvenir glass.

Bullitt County offers a full range of affordable lodging conveniently 
located near Interstate 65. Visit the Shepherdsville/Bullitt County Tour-
ist & Convention Commission at www.travelbullitt.org for information 
on accommodations as well as other amenities the region offers. The Bul-
litt County Chamber of Commerce website, www.bullittchamber.org, is 
also a rich source of information for tourists and business visitors alike.

CLERMONT
www.kentuckytourism.com

Naturalists will find a sense of serenity and knowledge in Clermont 
in the 14,000-acre Bernheim Arboretum and Research Forest, of which 
12,000 acres were donated to the people of Kentucky by distiller Isaac 
Bernheim. He bought the land in 1929 to restore it to its natural state after 
early industries took a heavy toll on the land. The forest includes more 
than 40 miles worth of hiking trails, an education center, a children’s play 
garden and a canopy tree walk where visitors can walk among the tree 
branches. It is visited by more than 250,000 people each year.

Probably the most famous landmark in Clermont, however, is the Jim 
Beam American Still House. Jacob Beam, a local farmer and grain mill 
foreman, sealed and sold his first barrel of “Old Jake Beam’s Sour Mash” 
locally in 1795 — a spirit that was highly praised by friends and family 
alike. The name of the bourbon changed in 1894, when ownership was 
passed to the great-great-grandson, James “call me Jim” Beam. Shortly 
after, prohibition struck the industry, and Beam retired to Florida until 
1933, when prohibition was repealed. In 120 days, Beam (then 70) rebuilt 
the family distillery by hand; the distillery has since become a household 
name. In 1964, Congress declared bourbon to be the official native spirit 
of the United States. Guided tours of the distillery are available.

SHEPHERDSVILLE
www.shepherdsville.net

For the boot-scootin’ crowd, Shepherdsville offers live country, rock 
’n’ roll and Southern gospel music at the Shepherdsville Country Music 
Show. The city also offers family-friendly entertainment at Kart Koun-
try Family Entertainment Center. Kart Kountry has the nation’s longest 
go-kart track as well as a miniature golf course, batting cages, bum-
per boats and arcade games. Shepherdsville offers of host of shopping 
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opportunities, including antiques, retail stores 
and an outlet store, as well. Shepherdsville’s 
Awesome Flea Market is a big draw for locals 
and visitors alike. It’s a giant, sprawling affair 
with a community fair atmosphere along with 
bargains and treasures.

HARDIN COUNTY
www.hccoky.org

Hardin County is situated slightly west of 
central Kentucky and was formed in 1792. 
Hardin was the 15th Kentucky county in 
order of formation. The county was named for 
John Hardin, a Continental Army officer dur-
ing the American Revolutionary War who was 
wounded at Saratoga and was killed by Shaw-
nee in Ohio while delivering a message of 
peace from Secretary of War Henry Knox and 
President George Washington. A few notable 
historical figures lived in Hardin County, 
including President Abraham Lincoln, who 
was born there, and Gen. George Custer, who 
lived in Hardin County for two years as part 
of a military effort to suppress the Ku Klux 
Klan and carpetbaggers. The county currently 
encompasses almost 630 square miles and 
boasts a population of approximately 108,000. 
Its county seat is Elizabethtown.

ELIZABETHTOWN
www.touretown.com

Elizabethtown, with a population of 30,000, 
is south of Radcliff. It is central to some of the 
state’s most stunning historic landmarks, as 
well as being a former home to a multitude of 
famous historic figures.

Thomas Lincoln owned a successful car-
pentry business while watching over his son 
— the 16th president of the United States, 
Abraham Lincoln. John Audubon was a shop-
keeper in Elizabethtown long before his famed 
ornithology book was published.

Freeman Lake Park, a 170-acre lake with 
more than 90 acres of picnic space, features 

several volleyball courts, playgrounds and 7 
miles of walking trails. The park also has three 
historical learning structures: the Lincoln 
Heritage House, an 1890s one-room school-
house and the Sarah Bush Johnston Lincoln 
Memorial Cabin. The park holds the annual 
Founders’ Day Celebration on the Fourth of 
July and Christmas in the Park from Thanks-
giving eve through New Year’s Day.

RADCLIFF
www.radclifftourism.org

Radcliff is conveniently located adjacent to 
Fort Knox in the “Heartland of Kentucky” — 
a historic location known for its accessibility 
from almost every possible direction. With a 
population of approximately 23,000, Radcliff 
boasts the second-highest population in Har-
din County. It is a haven for outdoor enthu-
siasts, as well as history buffs. Radcliff was 
once known as Mill Creek, an area that was 
scouted out by the Boon brothers, Daniel and 
Squire. In 1814, Coleman Lewis built the first 
section of Radcliff ’s oldest standing structure, 
the Haycraft Inn. The inn was used exten-
sively during the era of stage coach trans-
ports. It is listed on the National Registry of 
Historical Structures and is off modern-day 
Wilson Street.

Horace McCullum coined the name Radcliff 
during a lot auction in 1919. He named the 
new community after Maj. William Radcliffe, 
who was head of the Quartermaster Corps at 
Fort Knox. In the 1930s, Fort Knox expanded 
into Stithton and New Stithton, causing for-
mer residents, shopkeepers and innkeepers to 
relocate to Radcliff.

Radcliff is home to three city parks, a com-
munity center and a seasonal public pool. For 
the licensed outdoor enthusiast, fishing and 
hunting is plentiful.

Radcliff ’s Saunders Springs Nature Preserve 
is a heavily wooded, natural area on steep ter-
rain with interesting historic features. The 

preserve provides opportunities for nature 
study, hiking, picnicking and historic inter-
pretation. The 26-acre nature preserve is 
owned and operated by the city of Radcliff and 
overseen by the Radcliff Forestry and Conser-
vation Board. Adjacent to the nature preserve 
is a 73-acre tract called the Saunders Springs 
Annex, which the city leased from Fort Knox. 
There is no entrance fee to use the preserve 
and annex areas and they are open for recre-
ational use from dawn to dusk year-round, 
weather permitting. There are three vintage 
cabins (from the 1800s), pavilions, picnic 
tables, barbecue grills and a scout camping 
area available for use.

WEST POINT
www.westpoint.ky.gov

Established in 1796, with a current popu-
lation of approximately 870, this community 
is a history lover’s paradise. The city is home 
to the Civil War-era Fort Duffield. The fort is 
one of the oldest, most well-preserved earthen 
structures in the state. It’s not the traditional 
structure either. It’s a horseshoe-shaped 
earthen dugout with walls that are 20 to 30 
feet high, built on Pearman Hill. The Fort 
Duffield Memorial Cemetery pays tribute 
to the 61 Soldiers who died while in service 
at the fort and West Point. Visitors can also 
check out the fort’s park, which offers 10 miles 
of hiking and biking trails, events and more.

The historic district’s most famous structure 
is Young’s Inn, built in 1797, and has served 
the likes of Andrew Jackson, Henry Clay and 
John Audubon, who even mentions the inn in 
his essay on carrier pigeons.

West Point is also home to a historic river 
walk and the riverside Veterans Memorial 
Park, which welcomes picnickers and anglers.

MEADE COUNTY
www.visitmeadecounty.org

Meade County’s northern border runs 56 
miles along the Ohio River. Most of Meade’s 
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communities were founded in the late 1700s 
and early 1800s and still remain today. It is 
probably best known in the surrounding 
counties as the home of the Meade County 
Fair — an extravaganza of rides, horse and 
agriculture shows, live music and National 
Tractor Pullers Association events.

Meade County’s Otter Creek Outdoor Recre-
ation Area offers 2,200 acres of outdoor recre-
ational opportunities and shares borders with 
Fort Knox. It is managed by the Kentucky 
Department of Fish & Wildlife Resources and 
offers activities and areas for hiking, running, 
horseback riding, mountain biking, camping, 
shooting (at the archery or rifle ranges), fish-
ing and hunting. The park is one of the area’s 
favorite family places to picnic and float the 
Otter Creek.

BRANDENBURG
www.brandenburg.ky.gov

As the seat of Meade County, Brandenburg is 
steeped in local history. The town was named 
for Samuel Brandenburg, the owner of Branden-
burg’s Landing and Ferry on the Ohio River.

After a brief rivalry with John Rush of 
Claysville, the county seat was relocated from 
Claysville to Brandenburg, since Claysville was 
deemed unsafe by an act of General Assem-
bly. Once Brandenburg became the county 
seat, Samuel donated land and resources for a 
county courthouse, county square and tavern. 
Brandenburg’s tavern later became a haven 
for such historical notables as Aaron Burr and 
James Audubon.

When the first railroad came to Kentucky, 
Brandenburg was completely ignored, and in 
protest, the townspeople built the first hardtop 
road to and from the station. In hindsight, this 
was a major factor in its longevity.

Today, Brandenburg’s historic downtown 
is home to the scenic Riverfront Park, where 
you’ll find the entrance to the Buttermilk Falls 
Trail. Riverfront Park features a playground, a 
chess area, picnic tables and a stunning view of 
the mighty Ohio River where you can watch the 
barges and towboats drift by. Brandenburg also 
has two golf courses, the 18-hole Doe Valley 
Golf Club and the nine-hole River Trace Golf 
Course. And, if you’re visiting in late July, enjoy 
the award-winning Meade County Fair, which 
was voted the best county fair in Kentucky.

MULDRAUGH
www.muldraugh.ky.gov

Located on the outskirts of Fort Knox, 
Muldraugh is only 2 miles north of the fort’s 
main gate on Bullion Boulevard. When trav-
eling south into town, don’t be alarmed — a 
retired military tank crouches at the bottom 
of Muldraugh Hill. The monument was built 
from the foundation stones of the historic Gra-
hampton Grinding Mill that once stood where 
modern-day Fort Knox now sits.

OTHER LOCAL AREAS OF INTEREST

BARDSTOWN
www.visitbardstown.com

In 1780, William Baird received a land 
grant of 1,000 acres from the Virginia Gen-
eral Assembly, in an area that was tentatively 

named Salem. Baird used this land to create 
a town and crafted its buildings out of indig-
enous timber. When the first courthouse was 
built in 1785, the town officially took the 
moniker of “Bardstown,” a derivative of Wil-
liam’s family name.

One of the most significant Bardstown build-
ings — the Federal Hill mansion — was the 
muse for Stephen Foster when he wrote “My 
Old Kentucky Home.” The mansion is also 
etched on the state quarter, released in 2001. 
Visitors to Federal Hill will find re-enactors 
in antebellum-era clothing hosting tours in 
the restored structure. There is also the J. Dan 
Talbott Amphitheatre on the grounds, which 
hosts “The Stephen Foster Story,” an outdoor 
extravaganza that features 50 Foster songs and 
brightly colored interpretative dancers, swirl-
ing throughout the historic hillside.

The largest concentrations of historically 
significant structures in Kentucky reside in 
Bardstown, which is part of Nelson County. 
More than 300 of Bardstown’s buildings 
appear on the National Historic Registry. Its 
success was due in part to a great concen-
tration in lime deposits in the town’s water 
supply, a prized blend sought by distillers. 
So it comes as no surprise that the town was 
the center of the early distilling industry, 
and many of these distilleries remain close 
to Bardstown today.

Since the end of prohibition, a staple of 
Bardstown has been Heaven Hill Distilleries. 
The company was founded from the ground 
up, producing and marketing without nota-
ble brands, available stores of whiskey or 
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notoriety — and it was started during the 
Great Depression. Today, Heaven Hill is 
the biggest independent, family-owned and 
operated distilled spirits supplier in the U.S. 
Not only that, but the distillery also boasts 
one of the largest inventories of aging bour-
bon in the world — more than 1.5 million 
barrels.

LORETTO
www.kentuckytourism.com

Loretto is in Marion County. A city with 
a lot of “spirit,” Loretto is probably most 
well-known as the home of the Maker’s Mark 
distillery. Originally created in 1840 by T.W. 
Samuels, the secret family recipe was passed 
from generation to generation. A Samuels fam-
ily business was formed soon after and pros-
pered until 1943, when Bill Samuels Sr. left the 
T.W. Samuels distillery and burned the only 
copy of the bourbon recipe. He then crafted a 
new recipe, using maize and the notoriously 
mild winter wheat. The recipe was perfected 
in 1952, and the world-famous “wax seal” was 
created the same year. In 1958, the first bottle 
was sealed, dipped in wax and sold for $7. The 
U.S. secretary of the interior officially declared 
the Maker’s Mark distillery a National Historic 
Landmark in 1980.

LOUISVILLE
www.louisvilleky.gov

Founded in 1778 by George Rogers Clark, 
Louisville was named for King Louis XVI of 
France. It is part of Jefferson County.

Perhaps Louisville’s most well-known land-
mark is Churchill Downs, the home of the 
Kentucky Derby, the kickoff of the famous 
“Triple Crown” of racing, occurring annually 
the first weekend in May.

If you’re interested in the history of the 
Kentucky Derby, visit the Derby Museum at 
Churchill Downs, a showcase that features 
clothing and racing equipment that has been 
used over the years. Right outside the museum 
is a stable with a resident thoroughbred and a 
companion pony.

For art lovers, Louisville is home to the 
Speed Art Museum, established in 1927. It is 
both the oldest and largest art museum in the 
state. The museum recently underwent a $50 
million expansion, which doubled the overall 
square footage and nearly tripled the gallery 
space from the existing wing. The expansion 
created new contemporary art galleries, an 
indoor and outdoor cafe, a family education 
welcome center, a museum shop, a pavilion for 
performances and an art park for sculptures.

Louisville is also home to several inventions 
that are staples of our daily life. In 1873, John 
Colgan invented “Taffy Julie,” later known as 
bubblegum. Unfortunately, another inventor 
beat Colgan to the patent, though he is still 
credited with the invention. In 1884, Bud 
Hillerich invented the world’s first Louisville 
Slugger in his father’s woodshop. The first use 
of the term “Louisville Slugger” was in 1893, 
when the bat became a baseball staple. Thanks 
in turn to Bud and the Slugger, Louisville is 

also home to the world’s tallest bat, which 

leans against the Louisville Slugger Museum, 

in the heart of the historic West Main District.

Louisville is also famous for being the 

birthplace of the cheeseburger. In 1934, the 

first cheeseburger was ordered in Kaelin’s 

Restaurant, when Margaret Kaelin’s hus-

band requested a slice of American cheese 

on his hamburger. The “special request” soon 

became a staple at Kaelin’s and started the 

world-famous trend.

MAMMOTH CAVE NATIONAL PARK
www.nps.gov/maca

Located roughly 95 miles southwest of Lou-

isville, Mammoth Cave is the longest recorded 

cave system in the world, with more than 

400 miles of explored underground ter-

rain. There are a host of cave tours available 

with varying difficulties and durations. For 

first-time ventures, the historic tour is recom-

mended, which spans 2 miles of cave and runs 

approximately two hours. The tour explains 

the cave’s history as well as showcases the 

cave’s largest spaces and oldest routes.

For those who prefer to stay above ground, 

the park offers miles of hiking trails and horse-

back riding. Enjoy the total experience, and 

check out campsites scattered throughout the 

park. Campsites must be reserved in advance. 

Please note, in order to camp in the backcoun-

try, a backcountry use permit is required.
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The initial Euro-American entry into the Fort Knox area is uncertain, 
but by the last quarter of the 18th century, numerous hunters, survey-
ors, explorers and fortune seekers had traversed that part of Kentucky. 
By that time, such well-known pioneers as Thomas Bullitt, Michael 
Stoner, and Daniel and Squire Boone had been active in the area.

The earliest known attempt to settle this area took place in July 1776, 
when a group known as Share, Sweeney and company, led by Samuel 
Pearman, traveled by flatboat to the mouth of the Salt River. Pearman 
and his companions laid claim to several thousand acres along the 
Ohio and Salt rivers. They built a small log cabin at the junction of 
the Salt and Rolling Fork rivers, but numerous Indian attacks forced 
them to retreat to Virginia. Settlement attempts were not abandoned, 
however, and the next few years saw continued efforts to establish 
permanent settlements.

Louisville was surveyed as early as 1773, but no settlement took 
place there until 1778, when an encampment was built on Corn Island 
in the Ohio River. By the following year, the salt licks to the south of 
Louisville were being exploited. The earliest and most important of 
these was Bullitt’s Lick (also known as Saltsburg), which was near the 
northeastern boundary of Fort Knox.

In that same year, Brashear’s Station (also known as Froman’s Sta-
tion and Salt River Garrison) was established just below the mouth 
of Floyd’s Fork. Continued Indian raids forced the closing of the salt 
works. By 1780 it was once again in operation, this time defended by 
the Mud Garrison, constructed of a double row of piles filled with dirt 
and gravel, and located on the north bank of the Salt River about 1/2 
mile above the mouth of Bullitt’s Lick Run. This renewed attempt at 

settlement was joined by the establishment of Dowdall’s Station, on 
the north bank of Salt River at a pool just above the river’s falls (near 
present-day Shepherdsville).

Meanwhile, efforts were being made further west to establish per-
manent settlements.

John Severns, a surveyor, had entered the country and established a 
homestead in an area later known as Severn’s Valley. A large party of 
settlers including Jacob Van Meter, Samuel Haycraft and Capt. John 
Vertrees joined him later in that year. Although many of the settlers 
returned home to Pennsylvania following an extremely severe winter, 
Haycraft and Col. Andrew Haynes stayed to build stations in the val-
ley. Capt. Thomas Helm, who also built a station, later joined them. 
These three stations or forts formed a triangle, the interior of which 
later became Elizabethtown.

A portion of the major road known as the Cumberland-Ohio Falls 
Trail developed between the Severn’s Valley settlement (present-day 
Elizabethtown) and Louisville via Bullitt’s Lick. An optional course 
north of Severn’s Valley led to the mouth of the Salt River, follow-
ing roughly the route of the present-day Dixie Highway. These roads, 
along with the Salt and Rolling Fork rivers, provided major avenues of 
transportation and helped open the area for further settlement. They 
also provided paths through the Muldraugh Escarpment, a previous 
deterrent to travel.

Squire Boone claimed title to the land around Doe Run in 1786. 
The community that sprang up in this area was known as Little York, 
Virginia, as Kentucky was still a county of Virginia. Little York became 
the county seat of Meade County for a short period.

Other settlements were established in Hill Grove, Stith’s Valley and 
along Doe Run and Otter Creek around 1784. These settlements were 
small, fortified family establishments. By 1789, and into the 1790s, 

THE EARLY HISTORY OF THE FORT KNOX AREA
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Revolutionary War veterans with military 

land grants settled the West Point area. 

Among these early settlers were Thomas and 

Samuel Pearman, Henry Ditto, George Ball, 

Isaac Vertrees, Joseph Enlan, William With-

ers, John Hay, Thomas Barbour and John 

Campbell. Fort Knox now encompasses large 

portions of these original grants.

LINCOLN FAMILY FARM ESTABLISHED 
IN RADCLIFF-FORT KNOX AREA

The Mill Creek and Cedar Creek valleys 

were also settled around this time. A Baptist 

church was erected in the Mill Creek area 

in 1783. It was here that President Abraham 

Lincoln’s family carved out a home. In 1803, 

Thomas Lincoln (the president’s father) pur-

chased a 238-acre farm near the southern 

boundary of present-day Radcliff-Fort Knox 

on Battle Training Road. Thomas brought 

his mother, Bersheba (or Bathsheba), his sis-

ter and her husband to live there. Thomas 

moved away to present-day LaRue County, 

along Knob Creek, from 1807 to 1816 before 

departing to Indiana. Bersheba remained in 

the Mill Creek community until her death in 

1833 and is buried in the old Mill Creek Cem-

etery (now the Lincoln Memorial Cemetery). 

She was the first of the family buried in that 

consecrated ground. Nancy Brumfield, aunt 

of the president, her husband, William Brum-

field, and their daughter, Mary Crume, com-

plete the three generations of Lincoln buried 

side-by-side.

EARLY SETTLEMENTS  
TAKE FORM IN 1790S

By the 1790s, settlements began to take on 
more formal characteristics. In 1792, Ken-
tucky became a state and Hardin County was 
formed from Nelson County.

The Salt River had become an extremely 
important means of transportation for flatboat 
trade; three inspection stations were estab-
lished to check cargoes of tobacco, timber, 
flour, hemp and farm produce. These stations 
were at Taylorsville, Shepherdsville and a 1/2 
mile below the mouth of Long Lick Creek, 
the latter very near or just within the pres-
ent boundaries of Fort Knox. River commerce 
clearly played an important role in develop-
ing the early settlement pattern of the Fort 
Knox area, particularly in Bullitt and Hardin 
counties.

Most settlements before 1800 were located 
on major rivers or streams. Elizabethtown 
was officially incorporated and named in 
1796. Garnettsville was established in 1792 
on Otter Creek. Shepherdsville was officially 
incorporated in 1793. Sometime before 1794, 
a settlement known as Bealsburg apparently 
was established on Pitts Point at the junction 
of the Salt and Rolling Fork rivers. West Point 
was formally laid out in 1796.

AGRICULTURE, TIMBER AND SALT — 
MAINSTAYS OF AREA ECONOMY

During early settlement, the major economic 
pursuits were agricultural production, timber 
cutting and salt making. The latter had a par-
ticularly interesting and colorful history, as 
well as being extremely important to the rest 

of Kentucky. Salt (used mainly as a preserva-
tive for game, which was the principal source 
of food) was a necessary and valuable com-
modity during the early historical period.

The Revolutionary War with Great Brit-
ain cut off normal sources of salt and the 
mountains acted as a barrier to practical, 
cost-effective transport of salt into the frontier. 
When Bullitt’s Lick was established in 1779, 
it was the first commercial salt works in Ken-
tucky and the only one west of the Alleghenies 
during the remainder of the Revolution. After 
the war, Bullitt’s Lick and other salt works in 
the area were the main suppliers of salt for 
many years.

Nowhere else was there such a concentra-
tion of wells and furnaces. The industry also 
provided an impetus for support services such 
as timber cutting, cooperage, carpentry and 
other necessary trades. Eventually, however, 
salt making became unprofitable, as steam-
boats brought cheap imported salt; by 1830, 
all the salt works had closed.

In the early part of the 19th century, Shep-
herdsville, Louisville, West Point, Graniteville 
and Elizabethtown figured prominently in the 
settlement pattern with nuclear family farm-
steads being scattered around these points. As 
the Indian threats abated, it became safe for a 
wider dispersal of individual farmsteads, but 
the necessity remained for the maintenance of 
a tie to some larger town for specialized goods 
and services.

Not all settled areas identified strongly with 
a particular town. Some, such as Hill Creek, 
Cedar Creek, Smith’s Valley, Doe Run and 
Otter Creek settlements, were concentrated 
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within a particular valley. This was particularly 
true in the area that in 1823 became Meade 
County. It had very few incorporated towns in 
1800 but numerous clustered settlements.

As the century wore on, however, more 
towns were established in response to popu-
lation increase and a greater need arose for 
goods and services not produced on farms. 
Additionally, people occupying a particular 
area often referred to it informally by a spe-
cific name. These unofficial settlements usu-
ally centered on a store, church or a school.

In many cases, these “settlements” provided 
the day-to-day needs, and the larger towns 
provided more specialized professional ser-
vices and merchandise. Examples of such 
settlements in the Fort Knox area included 
Pleasant View, Bloomington, Pine Tavern, 
Bartles, Shady Grove and Steel’s Crossroads.

The average landowner in the Fort Knox 
area during the 19th century was a small-scale 
agriculturalist. Not as common but also pres-
ent were larger-scale planters who occupied 
large floodplain areas mainly along the Salt, 
Rolling Fork and Ohio rivers. These opera-
tions were similar to the plantations of the 
Deep South and probably accounted for most 
of the slave population in the area.

Kentucky, as a whole, did not account for 
a large proportion of slaves in the Southern 
states. The percentage of slaves in Kentucky 
was only 24.73 percent in 1830 and declined 
to 19.5 percent by 1860. The average Kentuck-
ian in 1860 did not own any slaves, and the 
average slaveholder owned less than 10.

Staple crops were corn and tobacco, but hay 
and wheat were also grown. Bullitt County 
also produced some barley.

The differences between the small farmer 
and the planter were not limited to the size of 
their farms. An important and early business 
was milling. Most of the successfully operated 
mills were located on Otter Creek, Doe Run 
and Hill Creek.

The Coleman or Doe Run Mill (now the site 
of Doe Run Inn) was built around 1800. Gar-
nettsville also had a number of mills, includ-
ing Overton’s and Grable’s mills. The Van 
Meter Mill was farther upstream. Overton 
apparently built the first flour mill on Otter 
Creek sometime before 1813, and a town 
known as Plain Dealing grew up around it. 
The Overton Mill in Garnettsville was a saw 
and gristmill. The record is not clear whether 
these mills were one and the same.

Grable’s Mill was in existence as early as 
1805. There was also a Crabb’s Mill near Gar-
nettsville as early as 1804. Samuel Sterrett 
in Garnettsville later built another mill. The 
foundations of two of the Garnettsville mills 

are still visible and are presently within the 
Fort Knox reservation. David Brandenburg, 
the son of Solomon Brandenburg, for whom 
the Meade county seat is named, also built a 
mill in 1813 at what later became Grahamton.

Most of these early mills were gristmills, 
but probably the most famous and success-
ful of all was the textile mill at Graham-
ton. The Grahamton Manufacturing Co., 
which built the mill in 1836 or 1837, was a 
Louisville-based firm, which was established 
in 1829. The mill was one of the earliest tex-
tile mills in Kentucky and the first one to be 
established west of the mountains.

The first dam and millrace were built of 
wood but replaced by stone in the early 1850s. 
At first, only a textile mill was built, but in 
1865, a larger stone flour mill was erected. It 
operated for a few years, until the business 
declined, and it was converted to a ware-
house. The mill produced a variety of goods, 
including cotton and wool yarns, linens, cot-
tonades, jeans and a special cloth known as 
Otter Creek Stripe. During the Mexican War, 
the mill supplied canvas for Army tents. Cot-
ton grain sacks were made from the 1860s 
up to the time the mill was taken over by the 
McCord Co. and converted exclusively to a 
spinning mill.

A town sprang up around the mill, and the 
townsfolk were longtime employees of the 
company. Also associated with Grahamton 
was Rock Haven, which acted as a wharf and 
shipping point on the Ohio River for the tex-
tile goods. Only ruins remain of the original 

mills. Camp Carlson, an Army recreational 
area, is now located in the vicinity of this 
extinct community.

Construction of the Louisville and Nash-
ville Turnpike began in 1837, and by 1849, 
the macadamized road reached the Kentucky 
state line 108 miles to the south. The turn-
pike was meant as a thoroughfare for farm-
ers and businessmen from Louisville to the 
Kentucky-Tennessee state line. The turn-
pike became a popular stagecoach route and 
allowed travelers from Louisville to reach 
Nashville in three days.

HISTORIC BRIDGE TOURS  
AVAILABLE ON FORT KNOX

Famous travelers of the road include writer 
Bayard Taylor and Swedish singer Jenny Lind. 
Use of the road for products and goods travel-
ing between Louisville and Nashville dimin-
ished after 1859, when the Louisville and 
Nashville Railroad (located east of Fort Knox) 
was constructed. Today, an asphalt surface 
covers the underlying limestone macadamized 
road, and the U.S. Army Garrison Fort Knox 
welcomes visitors to the “Bridges to the Past” 
walking tour along a preserved portion of the 
historic turnpike.

The trail is approximately 1 mile south of 
West Point, Kentucky, on U.S. Route 31W 
or 8 miles north of Fort Knox’s main gate on 
U.S. Route 31W. Notable features on the walk 
include three limestone arch bridges that are 
more than 150 years old. These limestone 
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bridges are among the oldest standing in 
Kentucky.

Small, rural settlements in the Fort Knox 
area were numerous. In addition to these 
small centers, a number of populated towns 
developed and flourished during the 19th 
and early 20th centuries. One of the earliest 
was established in 1831 and named Pittstown 
after the Pitts brothers, its founders. The name 
later changed to Pitts Point. The town was at 
the junction of the Salt and Rolling Fork riv-
ers in Bullitt County. Its main function was 
as a docking point in the steamboat trade, as 
the Salt River was normally navigable only to a 

point just beyond the town. It acted as a major 
distribution center for the area.

By 1860, the town had grown to a popula-
tion of 300, including physicians, carpenters, 
hotel proprietors, bakers, saddle and harness 
makers, a fish dealer, a minister, a blacksmith, 
masons and builders, and schoolteachers. As 
the steamboat trade declined, particularly 
with the coming of the railroad in 1859, Pitts 
Point began to wane in importance, and by 
1874, its population had dwindled to less than 
100. The Army purchased it around 1947 and 
at that time, it was virtually a ghost town. Sev-
eral cemeteries are the only remnants from 
that community.

Another established town was called Stith-
ton. The Stith Family, for whom the town was 
named, moved into the area in 1859 presum-
ably from Stith Valley, in Meade County. Prior 
to their entry, there was probably already 
a small settlement known as St. Patrick’s. A 
Catholic church was built there in 1831. The 
church was later replaced by another structure 
built in 1899, which is now the post chapel.

Stithton was in Hardin County in what is 
now the southeastern portion of the Fort 
Knox cantonment area. It served as a major 
center for goods and services for all the small 
farming communities nearby, including Mill 
Creek, Easy Gap, Steel’s Crossroads and prob-
ably some of the adjacent Meade County set-
tlements. Stithton was a stagecoach stop in its 
early years and later was traversed by the L&N 
(Louisville and Nashville) Turnpike, which 
was built in 1829 to 1835 and connected the 
town of Elizabethtown and West Point. The 

Louisville and Nashville Railroad also ran 
through the town.

Between Stithton and Tip Top, there was a 
large gooseberry farm. The Army purchased 
Stithton in 1918. A “New Stithton” sprang up 
nearby, but it too was purchased when the 
Army post was expanded in 1942. Documen-
tary sources have chronicled the destruction 
of nearly all the buildings associated with 
Stithton to make way for Army construction 
in the area. The post chapel is the only rec-
ognizable building from the Stithton of 1918.

KENTUCKY SETTLERS JOIN BOTH 
NORTHERN AND CONFEDERATE 
FORCES

Most of the important settlements in the Fort 
Knox area were established before the Civil 
War. At the start of the war, the Kentucky 
legislature voted to remain neutral; the state 
supplied more than 90,000 men to the Union 
Army and more than 30,000 troops for the 
Confederate cause, although citizens in the 
Fort Knox area were nearly equally divided 
between Union and Confederate sympathies.

Throughout the war, Union forces controlled 
the area, occupying Fort Duffield above West 
Point at different times during the conflict. 
Fort Duffield was on what was known as Mul-
draugh or Pearman Hill on a strategic point 
overlooking the confluence of the Salt and 
Ohio rivers and the L&N Turnpike, the main 
road into Louisville. By November 1861, the 
9th Michigan Infantry had begun construct-
ing breastworks and fortifications atop the 
hill, while the 37th Indiana Infantry camped 
below the hill. Regular use of the fort ended in 
1862, and it was used irregularly throughout 
the rest of the conflict.

In August 1862, the Confederate Army, 
under Gens. Braxton Bragg and Kirby Smith, 
led an offensive to Kentucky. Many thought 
they would attempt to take the city of Lou-
isville and possibly drive into northern soil. 
Gen. Don Carlos Buell’s Union forces, on the 
march from Tennessee and Alabama, hurried 
in the direction of Louisville for its defenses. 
The Union troops moved through the area 
along the L&N Turnpike, passing through 
present-day Fort Knox. Bragg’s victory at 
Munfordville on Sept. 17, 1862, proved costly 
as it allowed Buell to gain ground on the Con-
federates. Bragg moved his Army in the direc-
tion of Bardstown, allowing Buell to arrive in 
Louisville ahead of the Confederates in late 
September. The two armies finally battled at 
Perryville, Kentucky, on Oct. 8.

In late December 1862, John Hunt Morgan 
and Confederate forces besieged two nearby 
Union garrisons guarding two railroad 
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trestles on Muldraugh Hill. Both trestles 
were destroyed, and more than 600 federal 
troops were captured as a result of the raids. 
In this same raid, Morgan captured Eliza-
bethtown after a brief battle. Morgan made a 
lightning-fast move across the area again in 
1863. His route took him across the Rolling 
Fork River to an overnight camp at Garnetts-
ville before moving on to Brandenburg. From 
there, he ferried his troops across the river and 
led them on an extended raid across southeast 
Indiana into Ohio.

During the war, guerilla warfare plagued 
the area. Under such guerilla leaders as Ben 
Wigginton, numerous attacks were made on 
area communities with citizens or businesses 
loyal to the Union. Other bands sought to rep-
resent the Northern cause, but in either case, 
most simply were bandits who preyed on the 
local populace.

AREA PROSPERITY  
REACHES PEAK IN 1850S

The Fort Knox area population and eco-
nomic diversity increased primarily dur-
ing the first half of the 19th century. By the 
1850s, the area had probably reached its peak 
in prosperity. Subsequent years saw the begin-
ning of a decline, which was clearly evident 
by the late 19th century. For instance, by 
1890, Hardin County was classed as a pauper 
county, because it spent more than $9,000 
more on services than it collected in revenues. 
Land also carried a low assessment and much 
of it was too exhausted for cultivation.

A number of factors contributed to this 
decline. At least part of the decline was prob-
ably due to the limitations the natural set-
ting prescribed on economic activity. Much 
of the Bullitt County and some of the Hardin 
County portions of the post are characterized 
by a highly dissected topography with rela-
tively little arable land. Virtually all of Meade 
County and most of the remaining Hardin 
County portions of the fort are of karstic 
topography, characterized by underground 
drainage, moderate to severe erosion hazard 
under cultivation and usually only moderate 
potential yield.

The best areas from an agricultural stand-
point are in the broad floodplains of the Ohio, 
Salt and Rolling Fork rivers, along with the 
limited floodplain areas in some of the smaller 
stream valleys. These areas are small com-
pared to the entire post.

Added to the limited agricultural potential 
is the lack of good mineral deposits or other 
resources suitable for industry. Thus, large 
numbers went west from 1855 to 1880 in pur-
suit of new opportunities.

The decline was also attributable to outside 
influences. For instance, it has been noted 
that the production of salt became unprofit-
able when steamboat transportation made the 
importation of salt less expensive. Pitts Point 
thrived until the railroad was built and pre-
cluded the need for river transport. Although 
the Civil War did not have a significant, direct 
impact on the area, the effect of the war and 
reconstruction did have a dramatic, albeit 
indirect, impact on the economy of the area 
and Kentucky in general. Additionally, a vari-
ety of factors encouraged the growth of Lou-
isville and Elizabethtown at the expense of 
smaller towns.

By the time the Army began land acquisition 
in the early 20th century, only Stithton and 
West Point were moderately prosperous. Pitts 
Point declined to a rural hamlet; Garnetts-
ville and Grahamton never grew out of the 
small-town phase; and development in Bul-
litt County was suppressed by the growth of 
Louisville. Vine Grove, which was established 
in 1850 and moved to its present location in 
1865, was growing, but it leveled off into the 
small town it remains today.

PROSPERITY RETURNS WITH 
MILITARY PRESENCE

In late September and early October 1903, a 
noteworthy event took place at West Point and 
the surrounding area.

Military troops came to the area to engage 
in mock battles. Large-scale military exer-
cises at Fort Riley, Kansas, proved successful 
the previous year. The positive outcome paved 
the way for new military maneuvers at West 
Point. Army regulars from the Department 
of the Lakes and National Guard troops from 
Indiana, Illinois, Kentucky, Ohio, Michigan 
and Wisconsin numbered 13,000 strong and 
pitched their tent city in West Point.

Not since the Civil War had so many Sol-
diers been gathered at that place. They named 
their temporary home Camp Young. It was 
named after the Army’s first chief of staff, 
Samuel Baldwin Marks Young, a Union vet-
eran of the Civil War.

Soldiers present for the war games were 
divided into two opposing forces. A fictional 
conflict was scripted that pitted the Blue 
Army, stationed on the Ohio River at Louis-
ville, against the Brown Army, based along 
the Tennessee River in Nashville, Tennessee. 
The scenario found the Brown Army near 
Louisville, where they had arrived after a suc-
cessful campaign. Now, with the Blue Army 
recently reinforced and on the offensive, mock 
battles were carried out under the supervision 
of umpires. The success of the maneuvers 
prompted Army officials to consider making 
the location a permanent installation, but it 
would be another 15 years before that consid-
eration became reality.
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WARNINGS
OPERATIONS SECURITY
Nonsecure communication/information exchange is extremely vulnerable to 
hostile exploitation through monitoring. Do not attempt to talk around a classi-
fied or sensitive subject. Accumulated bits of seemingly unimportant informa-
tion collected through continued monitoring when analyzed can provide hos-
tile intelligence services with vital national defense information. (AR 530-1)

CONTROL OF TELEPHONE USAGE
Unofficial use of DSN, NETWORX or any other DOD funded telephone system 
is prohibited. Personnel found fraudulently using DOD telephone systems are 
subject to be disciplined to the maximum extent possible. Individuals found 
placing unofficial toll calls will pay for incurred charges.

Third-party monitoring of a telephone conversation is prohibited unless all 
parties give consent (an exception is at Site R where OPSEC monitoring is 
authorized). This also applies to use of hands-free speaker telephones when 
more than one person is present at hands-free locations.

Do not process, store or transmit classified information on nonsecure 
telecommunications systems. Official DOD telecommunications systems 
including telephones, facsimile machines, computer networks and modems 
are subject to monitoring for telecommunications security purposes at all 
times. Use of official DOD telecommunications systems constitutes consent 
to telecommunications security monitoring.

DOD telecommunications systems, including telephones, facsimile machines, 
computer networks and modems, are provided for the transmission of official 
government information only and are subject to communications security 
monitoring at all times. Use of official DOD telecommunications systems 
constitutes consent to communications security monitoring in accordance 
with AR 380‑53.

PENALTIES
It is unlawful to use telephones making an intrastate, interstate or foreign 
communication as a means of conveying obscene or indecent language or to 
telephone anonymously another person repeatedly for the purpose of annoy-
ing, molesting or harassing such person or his or her family.

The penal code of Kentucky provides that: Any person who willfully refuses 
to relinquish immediately a party line when informed that it is needed for an 
emergency call to a fire department, a police department or for medical aid or 
ambulance service is guilty of an offense and subject to a fine or imprisonment 
or both. The statute defines an emergency as a situation in which property or 
human life are in jeopardy and the prompt summoning of aid is essential. It is 
also made an offense subject to the use of a party line by falsely stating that it 
is needed for such an emergency.

Anyone with intent to defraud, who gives information to the operator or agent of 
any telephone company so that the charge therefore is made to the account of 
another without his authorization, shall be liable to a fine or imprisonment or both.  
(KRS 438.160 TO 180 and KRS 514.060)

Federal law provides that harassing interstate communications are a felony 
subject to imprisonment for up to two years. (47 USC223(a))

GENERAL INFORMATION
1.	 DIALING PROCEDURES

a.	 1 (800) (Inward WATS, toll free) and 0+ (operator assist.) calls can 
be placed by dialing 99 and the service desired.

b.	Calls to military installations (DSN), dial 94 and the seven-digit 
number.

c.	 All other calls dial 99, dial 1, dial the area code and seven-digit 
number.

2.	 LOCAL SERVICE AREA
a.	 For area code 270, the following local exchanges should be dialed 

with 99 and the 10-digit number: 219, 272, 319, 351, 352, 422, 496, 
497, 503, 547, 668, 750, 801, 828, 863, 941, 945, 980 and 998.

b.	 For area code 502, the following local exchanges should be dialed 
with 99 and the 10-digit number: 273, 335, 378, 622, 684, 799, 942 
and 943.

c.	 For the new 364 area code, please check your local directory for 
updates.

3.	 CLASSIFICATION OF SERVICE
a.	 All telephone service is authorized only for the transaction of official 

business and will not be used for personal calls.
b.	Class A1: Class A1 service has access to all phone systems serving 

the installation. These include DSN, NETWORX (long-distance service 
for all DOD activities) and the local calling area.

c.	 Class C: Class C service has access to all Fort Knox and (502) 
799/942/943 numbers. Exceptions to limitations are given for the 
transfer of data/facsimile or in special situations such as alerts, 
exercises or emergencies. Within these classifications, service can be 
configured to limit calling areas not mission essential. When request-
ing service, list areas and circuits to be accessed.

4.	 REPAIRS AND COMPLAINTS
a.	 Repairs on out-of-order phones may be obtained by submitting a 

“Telephone Trouble Call” Ticket via the web page https://tms.knox.
army.mil or by calling Repair Service at 624-3338. Repairs on ADP 
equipment or copiers may be obtained by calling Repair Service at 
624-6666. All repairs will be made during normal duty hours except 
those telephones on the Emergency Repair List (i.e., Guard, MP, 
Ambulance, etc.).

b.	Complaints concerning quality of service should be directed to the 
Administrative Telephone Services Branch, NEC, 624-6313/5555, or 
in writing to the Director, NEC.

5.	 DIRECTORY SERVICE
a.	 NEC maintains the information directory service for Fort Knox. This 

service and the telephone directory contain the phone number and 
location for each office and unit on Fort Knox that has NEC telephone 
service.

b.	Changes or corrections to directory listings will be reported to NEC, 
Administrative Telephone Services Branch, by the Information Man-
agement Officer of the unit/office involved.

NOTICE
This directory and the telephone information switchboard directory are  

compiled from listings furnished by organizations and individuals.

THEY ARE ONLY AS ACCURATE AS THE INFORMATION FURNISHED! 
DID YOU FURNISH CORRECT LISTINGS?

Corrections, additions and deletions should be submitted immediately after 
they occur to: usarmy.knox.imcom-atlantic.mbx.pao@mail.mil

6.	 REQUESTS FOR SERVICE:
Requests for installation, removal, moves or changes in class of service will 
be submitted by the organization/unit IMO/TCO via the post website URL of 
https://tms.knox.army.mil from a government provided/authorized PC and 
selecting the “TCO Telephone Service Requests” option. Procedures for 
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designating or appointing an IMO or a TCO for your organization or unit can 
be obtained by calling the NEC/ATS section at 624-7110/5555/6313.

Reporting troubles on existing official government telephone lines can be 
performed by accessing the post website URL of https://tms.knox.army.mil 
and selecting the “Telephone Trouble Calls” option.

7.	 EQUIPMENT RESPONSIBILITY
a.	 Individuals in whose area (shop, office, warehouse) telephones are 

installed are responsible for their proper use and care.
b.	Subscribers will not move, alter, paint, place attachments on, make 

additions to or change telephone equipment of the systems in any 
way.

c.	 Subscribers who have a need to install special devices (answering/
fax machines, recorders, modems, etc.) to the system must request 
authorization by submitting a “TCO Telephone Service Request” to 
NEC outlining equipment to be installed and what telephone numbers 
are affected.

d.	Any damage to equipment other than fair wear and tear will be cov-
ered by a report of survey, statement of charges or cash collection 
voucher.

8.	 LONG-DISTANCE CALLING FACILITIES
Fort Knox is serviced by a mixture of long-distance services and nets engi-
neered to provide efficient service as economically as possible. The services 
and nets by priority for use areas follows:

a.	 DSN: The DSN circuits are first choice when calling another military 
installation or a facility that is in the DSN network.

b.	 800 (toll free) and 0 + (operator assist.) services are accessed by 
dialing 99.

c.	 NETWORX: The NETWORX circuits are used to access government and 
commercial numbers that cannot be called by DSN and is the commer-
cial long-distance carrier serving Fort Knox. NETWORX is authorized for 
official communications only. Use only in those instances when the calls 
are essential in the conduct of official business and timeliness does not 
allow alternate means, i.e., mail, email, etc. NETWORX is time-sensitive. 
Keep your conversation short and businesslike. Make notes before call-
ing concerning topics, questions and points of concern. Please do not 
engage in casual pleasantries.

9.	 GOVERNMENT TRANSIENT QUARTERS  
OCCUPANTS TELEPHONE SERVICE

Current regulations permit official visiting personnel on a military installation to 
have access to official telephone facilities, to include locations other than duty 
sites, to conduct official mission-essential business. Visiting personnel are defined 
as VIPs, officers, senior NCOs and DA government employees on short-term TDY 
tours. Personnel on TDY to service schools, annual active-duty training (reserve 
components), etc., are not considered to be in this category. Visiting personnel 
may obtain service as follows:

a.	 From any official telephone (502-799/942/943 number) dial “0” and/
or from an unofficial telephone (942/943 number) dial 624-1181.

b.	Upon response by the operator, advise that you are a visitor autho-
rized official telephone service and desire to place a call.

c.	 The telephone operator will request and must be provided with the 
following information:
1.	 Name, grade and home organization.
2.	 Quarters location, to include building and room numbers.
3.	 Telephone number from which call is being placed.
4.	 Place and number to be called.

d.	When provided with the information at c, above, the operator will 
place the call. If the call can be made via official government circuits 
(DSN), it will be made toll free.

10.	MINIMIZE
Minimize is a procedure used during periods of crisis or other abnormal 
periods to reduce volume of record and long-distance voice traffic ordinarily 
transmitted electrically. When minimize is imposed, subscribers must ensure 
traffic meets the minimize test outlined in AR 25-1.

11.	UNOFFICIAL TELEPHONES
All unofficial telephone service on the installation, formerly Class B service, is 
provided by AT&T Telephone Company. AT&T questions and concerns should 
be directed to AT&T at (866) 620-6000.

12.	PUBLIC TELEPHONES:

All public telephones on the installation are owned and operated by commer-
cial telephone companies. Commanders/directors having questions concern-
ing public telephone locations should direct their questions to AAFES, (502) 
942-4218.

INSTRUCTIONS FOR  
PREPARING DA FORM 3938

All telephone work other than trouble requires a TCO Telephone Service 
Request submission via URL https://tms.knox.army.mil.  However, under 
Emergency conditions (Data Network Outage), a DA Form 3938 may be sub-
mitted for Emergency Requests. Use this outline to aid in filling out the form. 
Instruction numbers are keyed to blocks on attached form (SEE NEXT PAGE).
Plan your needs and allow as much lead time as possible. SEE REMARKS

1.	 Send to: NEC, ATTN: ATZK-IMR-L. Forms may be procured through 
NEC publications or an automated form may be used. Forms may be 
typed or printed and forwarded in one copy.

2.	 List name and phone number of person with exact knowledge of loca-
tion and work requested.

3.	 Install: If request is for a new main line, put 1 in main line block. 
(Always 1 as there can be only one main line on any number.) If you 
want additional extensions of a new line, put the amount needed in 
the extension block (the two totaled should equal the total number of 
instruments you need). Need additional extensions of existing number? 
Put the number needed in the extension block and the telephone num-
ber in the lower block. If multiline phone, list all numbers to be installed 
on the instrument.

4.	 Remove: Means complete removal of a telephone line/instrument. Care 
should be taken to let us know if complete telephone number is to be 
taken out or just extension(s). A 1 by main line will result in removal of 
number completely, but a 1 by extension means just an extension will 
be removed. If you want to remove a number from a multiline instru-
ment but leave the number in service elsewhere, indicate appearance 
after the 1. List telephone number you wish removed in lower block. If 
removing a multiline instrument, list all numbers on phone.

5.	 Move: A move can be inside or outside of a building. Tell us if it’s a 
main line or extension(s) you want moved. A move will cover removal 
and reinstallation of phone in this one column. If multiline phone, list 
all numbers.

6.	 Add any additional information or miscellaneous type of work that 
does not fit anywhere else. Examples: requests for special features, 
telephone intercoms, loud bells, change ringer, rewiring, etc. Also 
include in this column justification for new work, class of services (list 
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areas to be accessed), and equipment and systems to be accessed if 
data request.

7.	 Put building number, room number or location in building and street 
name. If new install, leave blank.

8.	 Put organization, division, branch and section. If new install, leave 
blank.

9.	 If new install or move from another building, put building number, 
location within building and street name. Attach a diagram of location 
within building.

10.	 This block must be filled in with complete directory listing (major 
command, division, section, etc). Indicate whether this number is 
to be published in telephone directory and telephone information 
switchboard directory.

11.	 Fill in at all times. Three classes of service: A1, A2 and C. Within these 
classes of service are several configurations designed to meet your 
needs. List areas to be accessed in Block 7 and justification for all 
Class A service. (Exceptions: work not pertaining to a telephone line, 
i.e., bells, intercoms, wiring.)

12.	 Total number of main lines and instruments.
13.	 Date you submit work request.
14.	 Name of person requesting service.
15.	 Signature of information management officer (IMO) or alternate who 

has been designated on orders by commander/director of organization. 
Request will be returned if not signed by IMO or alternate.

REMARKS
Submit one DA Form 3938 for each telephone number to be installed, removed, 
or moved or each miscellaneous job (exception: if moving a multiline instrument 
within building, one work request will accomplish this if you list all the numbers 
on the instrument). If you are moving several phones within a building or to 
another building, attach a diagram of present and proposed locations. (Coor-
dinate large moves with Administrative Telephone Branch. Every effort will be 
made to simplify paperwork.)
Requesting a new A or A2 line or an upgrade? Don’t forget to justify and list 
areas to be accessed (Block 7).

A minimum of five duty days lead time is required; however, date service 
required will be subject to slippage depending on equipment availability and 
contractor workload.

Priorities will be determined on a case-by-case basis. Large moves, renova-
tions, etc., require prior coordination with NEC, Communications Support 
Branch, and additional lead time.

Help is available for filling out DA Form 3938, using features available on 
the telephone switch or technical advice. Call NEC Administrative Telephone 
Services Branch at 624-2010/7110.

Please remember that the DA Form 3938 is to be used only in emergency situ-
ations such as the Data Network is off-line and you cannot access the https://
tms.knox.army.mil URL.

DEFENSE SWITCHED NETWORK (DSN)
1.	 GENERAL
The Defense Switched Network is the principal long haul voice communica-
tions command network within the Defense Communications System, provid-
ing nonsecure direct-distance dialing service worldwide through a system of 
government-owned and-leased automatic switching facilities. The purpose 
of DSN is to handle essential command and control, operations, intelligence, 
logistical, diplomatic and administrative traffic.

2.	 PRECEDENCE

The Joint Uniform Telephone Communications Precedence System is directed 
for use by all authorized users of voice communications facilities of the 
Department of Defense. Calls placed over the DSN system are subject to pre-
emption due to the precedence system. Subscribers at Fort Knox are limited 
to routine calls (direct dial) or priority via operator handled.

3.	 USE OF THE DSN
Authorized for official communications only.

a.	 Restricted to:
b.	Only those official calls that are essential, requiring a timeliness that 

cannot be obtained by other means (mail, message) and would stand 
a scrutiny afforded a commercial toll call.
1.	 The minimum time required to accomplish the official business 

and will not normally exceed five minutes.
2.	 The use of precedence level in consonance with the subject matter 

of the call as established in the Joint Communications Precedence 
System.

3.	 Voice, data and graphics service transmitted via DSN will not 
exceed a continuous transmission time of 18 minutes, nor a total 
transmission time of one hour per day during normal business 
hours.

4.	 DSN is not authorized for:
c.	 Unofficial activities except as defined in AR 25-1.

1.	 Calls within an area where other government provided service is 
adequate, i.e., within a PBX area.

2.	 Unofficial or personal use.
3.	 Off-net extension of calls into the commercial system at a distant 

PBX/PAVX, except when such extension has been previously 
approved by the local authority controlling the distant switchboard.

4.	 DSN USER CALLING INSTRUCTIONS
a.	 Routine DSN calls:
b.	Verify the DSN number desired.

1.	 Listen for dial tone.
2.	 Dial the DSN access code 94.
3.	 Listen for a second dial tone.
4.	 Dial the seven-digit DSN number.
5.	 Precedence Calls:

c.	 Verify the DSN number desired.
1.	 Dial 0 and give the following information to the switchboard 

attendant:
2.	 Your name, grade, unit and extension number.

a.	 Precedence of call (limited to priority).
b.	 DSN number desired.
c.	 Overseas DSN calls:

d.	 Individuals must be on an approved list or have a one-time approval 
to make such calls. Procedures are outlined in AR 25-1.
1.	 Persons having the appropriate approval will dial 624-4429 and 

provide the following information to the chief operator:
2.	 Name, grade and telephone number.

a.	 Precedence of call (limited to priority).
b.	 City and country to be called, telephone number of unit 

desired and name or title of person to whom call is directed. 
Should the city and/or country name be unknown, the infor-
mation can be obtained by calling the post locator, 624-1141, 
and giving the APO number.

5.	 DSN ASSISTANCE
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Call assistance, conference and directory assistance for DSN users is available 
through the local information operator, dial 0 or 13.

6.	 A LISTING OF DSN NUMBERS
Locations frequently called by Fort Knox subscribers are at the end of the 
directory.

TELEPHONE USER GUIDE
This listing is for activities and individuals located on the installation who 
receive their telephone service from the post telephone system. Any activity 
desiring additional information or training on system features should contact 
the Administrative Telephone Section at 624-2010/7110.

THE SOUNDS YOU HEAR
Here are a few of the sounds you will hear with this system:

Single Ring and Pause: This signals an incoming call from within the post 
telephone system.

Double Ring and Pause: This signals an incoming call from outside the post 
telephone system.

Triple Ring and Pause: This signals a system recall such as a camp-on 
recall.

Flash Tone: This is three short beeps followed by dial tone. You will hear this 
when you do a hook switch flash. (Hold down the hook switch for one second 
and release it.)

Confirmation Tone: This is two short beeps and signals that a feature has been 
accessed.

Long Steady Tone When Dialing Off-Post Numbers (Queue Tone): This is 
a signal that all trunks leaving post are busy.

Error Tone: This is a rapid busy tone. If you hear this, hang up and try again.

SYSTEM FEATURES
Call Hold:

•	 Hook switch flash.
•	 Listen for flash tone, dial 102.
•	 Listen for flash tone.
•	 Set handset on desk.

Retrieve Call Hold: Simply hang up. The switch will call you back with your 
held party‑or‑hook switch flash.

Call Park:
•	 Ask party to wait, hook switch flash.
•	 Listen for flash tone, dial 117.
•	 Listen for confirmation tone, hang up. Telephone can now be used normally.

Retrieve Call Park From Same Phone: Lift handset, dial 217.

Retrieve Call Park From Different Phone:
•	 Lift handset, dial 218.
•	 Listen for flash tone.
•	 Dial number of the phone where the call was originally parked.

Call Transfer:
•	 Ask party to wait, hook switch flash.
•	 Listen for flash tone, dial desired number.
•	 Hang up after it rings, or announce the call then hang up.

Three-Way Conference:

•	 Dial first party as normal, ask them to wait.
•	 Hook switch flash, listen for flash tone.
•	 Dial second party, announce conference.
•	 Hook switch flash, begin three-way conference.

Station Camp-On: Upon dialing another station and hearing a busy tone:
•	 Hook switch flash.
•	 Listen for flash tone, dial 110.
•	 Listen for confirmation tone.
•	 Hang up.
•	 You will receive a recall signal when your call is ready to be connected.

Cancel Station Camp-On:
•	 Lift handset, dial 210.
•	 Listen for confirmation tone.
•	 Hang up.

Speed Dialing: The switch has the capability of storing up to 30 entries per 
telephone number, up to 18 digits. You must have Class A service and a 
touch-tone phone.

Update Individual List:
•	 Lift handset, dial in 2500.
•	 Dial in individual list entry number (2501 through 2530).
•	 Dial in new directory number, dial in number.
•	 You must dial in 2500 for each entry.

Access Individual List:
•	 Lift handset.
•	 Dial in entry number (2501 through 2530).

Last Number Redial: Lift handset, dial 105.

Save Number Dialed: During a call:
•	 Hook switch flash.
•	 Listen for flash tone, dial 106.
•	 Listen for confirmation tone.
•	 Continue conversation.

Dial Number Saved: Lift handset, dial 107.

Call Forwarding: Call forwarding allows you three options: You can have 
all your calls forwarded, you can have them forwarded only if your phone is 
busy or you can have them forwarded only if they are not answered by the 
fourth ring. You do this by first telling the switch where you want your calls 
forwarded to using the update access code. Then you turn it on by using 
the activate access code. You can do both of these at the same time using 
the update/activate access code. You cancel call forwarding by using the 
cancel access code.

Update Call Forwarding:
•	 Lift handset.
•	 Dial one of the following:

1.	All calls: 219.
2.	Busy: 222.
3.	No answer: 232.

•	 Listen for flash tone.
•	 Dial destination number.
•	 When destination answers, announce call forwarding and hang up.

Activate Call Forwarding:
•	 Lift handset.
•	 Dial one of the following:

1.	All calls: 112.
2.	Busy: 230.
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BOMB THREAT FORM
Questions to Ask
1.	 When is the bomb going to explode?______________________________
2.	 Where is it right now?_ ________________________________________
3.	 What does it look like?_________________________________________
4.	 What kind of bomb is it?_ ______________________________________
5.	 What will cause it to explode?_ __________________________________
6.	 Did you place the bomb?_______________________________________
7.	 Why?______________________________________________________
8.	 Where are you?______________________________________________
9.	 What is your name?___________________________________________

Exact Wording of the Threat______________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

Number at Which Call was Received_ ______________________________
Length of Call__________________ 	 Time of Call____________________
Date of Call____________________ 	 Sex of Caller___________________
Age_ _________________________ 	 Accent________________________

Caller’s Voice
 Calm	  Nasal	  Angry	
 Stutter	  Excited	  Lisp
 Slow	  Raspy	  Rapid	
 Deep	  Soft	  Ragged
 Loud	  Clearing Throat	  Laughing	
 Deep Breathing	  Crying	  Cracking Voice
 Normal	  Disguised	  Distinct	
 Foreign	  Slurred	  Familiar

Background Sounds
 Street (cars, buses, etc.)	  Animal Noises	  Airplanes
 House (dishes, TV, etc.)	  Clear	  Voices
 Motor (fan, air conditioner)	  Static	
 PA System
 Long-distance Call	  Local Call	  Music
 Factory Machinery	  Office Machinery	  Phone Booth
 Other_________________________________________________

Language
 Well-spoken (educated)	  Foul	  Incoherent
 Message Read by Threat Maker	  Irrational	  Taped Message

LEAVE PHONE OFF OF THE HOOK.  
REPORT CALL IMMEDIATLEY TO:

(Local Requirements)

Military Police Desk

624-2111
Name_________________________________________________________
Position_______________________________________________________
Phone Number_________________________________________________
Date__________________________________________________________

TIMELY TELEPHONE TIPS
When you receive a telephone call …
1.	 Answer as promptly as possible.

	 Try to answer before the second ring.

2.	 Identify yourself when answering
	 “Mr. Brown’s office, Miss Andrews.” … “Personnel, Mason.”

3.	 Speak distinctly and pleasantly
	 Hold mouthpiece well up in front of lips.

4.	 Avoid trite or abrupt phrases
	 “Who’s calling?” … “Just a moment.” … “He’s busy.”
	 “He’s in a conference.” … “He’s tied up.” … “He isn’t in.”

5.	 Volunteer the “whereabouts and when abouts” of an absent person
	 “He can be reached in Mr. Jones’ office … extension 2-2270.
	 “He is out of the building until 3 o’clock.”
	 “May I locate him and ask him to call you?”

6.	 Volunteer your own assistance
	 “Is there anything I could do?”
	 “Could I help you?” … “or anyone else?”

7.	 Request identity of caller only when necessary and in a tactful manner
	 “May I have your name?” … “May I ask who this is, please?”

8.	 Explain off-the-line delays
	 “It’s in the files … Can you wait a moment?

9.	 Take a message willingly
	 Write essential details on a suitable message form; deliver promptly.

10.	 Transfer elsewhere only when you know  
definitely the correct person or number

	 Give caller facts before transferring.

When you make a telephone call …
1.	 Plan an effective conversation

	 Get your thoughts in order before calling.

2.	 Place the call yourself, except in special circumstances
	 Make sure you are on the line ready to talk  
	 when the called person is reached.

3.	 Have the correct number (or extension) in mind
	 Consult your directory or personal number list.

4.	 Listen to the dial tone … dial carefully

5.	 Identify yourself immediately to the  
first person answering the called telephone

	 “This is Mr. Johnson. May I speak to Mr. Hodges, please?”

6.	 Identify also, when helpful,  
your office and purpose in calling

	 “Mr. Brown, in Accounts, returning Mr. Green’s call.”

7.	 Ask whether called person has  
“time to talk now” if call is likely to be lengthy

8.	 Try to complete your business on one call by  
securing information or leaving a message

9.	 Volunteer your extension and the best time to  
reach you in case you request a callback

10.	 Keep your conversation brief and businesslike

GENERAL  
INFORMATION
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ARMY CADET COMMAND
COMMANDING GENERAL ...........................................................624-4249
XO................................................................................................624-5612
AIDE.............................................................................................624-2478
CG EXECUTIVE ASSISTANT.........................................................624-4249
DEPUTY COMMANDING OFFICER ..............................................624-6560
AIDE.............................................................................................624-6554
DCO EXECUTIVE ASSISTANT.......................................................624-6560
COMMAND SERGEANT MAJOR .................................................624-1799
CSM ADMIN ASSISTANT.............................................................624-1664
CHIEF OF STAFF ..........................................................................624-0105
DEP CHIEF OF STAFF, SR CMD....................................................624-0108
COS ADMIN ASSISTANT..............................................................624-5810
SGS..............................................................................................624-4629
ASST SGS....................................................................................624-1639
SGS NCOIC..................................................................................624-4634
DEPUTY CHIEF OF STAFF, G-1.....................................................624-2724
DEPUTY CHIEF OF STAFF, RMID..................................................624-7379
DEPUTY CHIEF OF STAFF, G-3.....................................................624-6849
DEPUTY CHIEF OF STAFF, G-4.....................................................624-1737
DEPUTY CHIEF OF STAFF, G-5.....................................................624-1861
DEPUTY CHIEF OF STAFF, G-6.....................................................624-1111
DEPUTY CHIEF OF STAFF, G-8.....................................................624-4396
ASSISTANT CHIEF OF STAFF, ARNG............................................624-7227
ASSISTANT CHIEF OF STAFF, USAR............................................624-5145
COMMAND CHAPLAIN.................................................................624-5660
COMMAND QUALITY ASSURANCE OFFICER...............................624-4850
COMMAND SURGEON.................................................................624-2026
HISTORIAN .................................................................................624-1501
RETENTION..................................................................................624-7221

CADET COMMAND AND FORT KNOX SAFETY
SENIOR SAFETY OFFICER...........................................................624-4930
SAFETY PROGRAM MANAGER....................................................624-2898
SAFETY PROGRAM MANAGER....................................................624-4932

CADET COMMAND AND FORT KNOX  
INSPECTOR GENERAL
COMMAND IG..............................................................................624-0051
DEPUTY IG...................................................................................626-8210
IG SGM.............................................................................. (315) 772-3283

EQUAL OPPORTUNITY
EO PROGRAM MANAGER............................................................626-3565

PUBLIC AFFAIRS
CHIEF PUBLIC AFFAIRS  .............................................................624-5706

HEADQUARTERS AND HEADQUARTERS DETACHMENT
COMMANDER..............................................................................624-1211
FIRST SERGEANT........................................................................624-1190
ORDERLY ROOM................................................................624-1038/1043

1ST BRIGADE
COMMANDER .............................................................................624-1042
ADMIN ASSISTANT......................................................................624-1042
DIRECTOR OF BDE OPS..............................................................624-1951
XO ...............................................................................................624-1932
COMMAND SERGEANT MAJOR .................................................624-4113
S-1...............................................................................................624-1448
S-2...............................................................................................624-1665
S-3...............................................................................................624-5865

S-4...............................................................................................624-8565
S-6...............................................................................................624-2953

7TH BRIGADE
COMMANDER..............................................................................624-1753
DEPUTY COMMANDING OFFICER...............................................624-3910
XO................................................................................................624-3828
COMMAND SERGEANT MAJOR...................................................624-6078
ADMIN SUPPORT ASSISTANT.....................................................624-1753
BRIGADE VICTIM ADVOCATE.............................................. 502-310-6601
SEXUAL ASSUALT RESPONSE COORDINATOR...........................626-0202
NURSE COUNSELOR...................................................................624-4475
NURSE COUNSELOR...................................................................624-3763
S-1...............................................................................................624-5658
ASSISTANT S-1...........................................................................624-2473
HUMAN RESOURCE SPECIALIST TECH-CADRE..........................624-5328
HUMAN RESOURCE TECH-CADRE..............................................624-5142
HUMAN RESOURCE TECH-CADRE..............................................624-1412
HUMAN RESOURCE TECH-CADET...............................................626-7831
HUMAN RESOURCE TECH-CADET...............................................624-1864
HUMAN RESOURCE TECH-CADET...............................................624-1412
S-2/S-3........................................................................................624-2508
Deputy S-2/S-3............................................................................626-3023
Assistant S-2/S-3.........................................................................626-0127
BRIGADE OPERATIONS SPECIALIST...........................................624-2942
BRIGADE OPERATIONS NCO.......................................................626-1591
BRIGADE ASSISTANT OPERATIONS NCO...................................624-1870
BRIGADE ROO.............................................................................624-5329
MARKETING ADV. SPECIALIST...................................................624-5139
EVENT OUTREACH SPECIALIST..................................................624-8935
FIELD MARKETING REP..............................................................624-6319
SECURITY SPECIALIST/ANTI-TERRORISM.................................626-0811
RECRUITING/OPERATIONS SPECIALIST.....................................626-3205
S-4...............................................................................................626-0730
Deputy S-4...................................................................................626-3242
S-4 PBO......................................................................................................
S-4 NCOIC...................................................................................626-2420
LOGISTICS SPECIALIST..............................................................624-3623
RESOURCE MANAGER................................................................626-3244
SUPPLY MANAGEMENT SPECIALIST..........................................626-1014
IT SPECIALIST.............................................................................626-3180
IT SPECIALIST.............................................................................626-7806
JROTC CHIEF...............................................................................624-3275
JROTC/EDUCATION & TRAINING................................................624-8299
JROTC/EDUCATION & TRAINING................................................626-1296
JROTC/EDUCATION & TRAINING................................................624-1496
JROTC/EDUCATION & TRAINING................................................624-4713
JROTC/EDUCATION & TRAINING................................................626-0743
SUPPLY MGT TECH.....................................................................624-4209

STAFF JUDGE ADVOCATE
OSJA............................................................................................624-1255
DEPUTY.......................................................................................624-4620
SENIOR CIVILIAN ADVISOR........................................................624-4674
LEGAL ADMINISTRATOR.............................................................624-2669
CHIEF PARALEGAL NCO..............................................................624-2709

WARRIOR TRANSITION UNIT ATTORNEY
SUPERVISORY ATTORNEY..........................................................624-3003
PARALEGAL.................................................................................624-2310

ORGANIZATIONAL  
LISTINGS

ORGANIZATION	 PHONE ORGANIZATION	 PHONE
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4-413TH REGT
BATTALION COMMANDER...........................................................626-5554
BATTALION CSM .........................................................................626-5555
BATTALION XO.............................................................................626-5557
BATTALION STAFF ADMINISTRATOR..........................................626-5559
BATTALION ARMY RESERVE ADMINISTRATOR..........................626-5558
BATTALION S-1............................................................................626-5561
BATTALION S-1 NCO...................................................................626-5560
BATTALION S-3............................................................................626-5570
BATTALION S-3 NCO...................................................................626-5556
BATTALION S-4 .............................................................No phone in office
BATTALION S-4 NCO...................................................................626-5572

4-399TH REGT
BATTALION COMMANDER................................................... 931-249-0740
BATTALION CSM ................................................................. 828-678-0902
BATTALION XO..................................................................... 706-575-2069
BATTALION STAFF ADMINISTRATOR..........................................626-5597
BATTALION S-1.................................................................... 502-291-6638
BATTALION S-1 NCO...................................................................626-5590
BATTALION S-3.................................................................... 706-289-5551
BATTALION S-3 NCO...................................................................626-5514
BATTALION S-4 ...........................................................................626-5580

4TH CAVALRY MULTI-FUNCTIONAL TRAINING 
BRIGADE, FIRST ARMY DIVISION EAST

COMMANDER..............................................................................626-2119
DEPUTY COMMANDER................................................................626-1786
XO................................................................................................626-2105
COMMAND SERGEANT MAJOR...................................................626-2100
CDR 1-409 BEB...........................................................................626-2141
CSM 1-409 BEB...........................................................................626-2142
CDR 3-409 BSB...........................................................................626-2143
CSM 3-409  BSB..........................................................................626-2149
CDR 4-409 BSB...........................................................................626-2124
CSM 4-409 BSB...........................................................................626-2123
CDR 1-410 BEB...........................................................................626-2262
CSM 1-410 BEB...........................................................................626-2199
CDR 4-410 BSB...........................................................................626-2249
CSM 4-410 BSB...........................................................................626-2384
CDR 1-411 LSBN.........................................................................626-3748
CSM 1-411 LSBN.........................................................................626-3747
HHT COMMANDER......................................................................626-2002
FIRST SERGEANT........................................................................626-2007

FIRST ARMY DIVISION EAST HEADQUARTERS
COMMANDER..............................................................................626-2717
DEPUTY COMMANDER...................................................... (402) 309-8113 
COMMAND SERGEANT MAJOR...................................................626-2723
CG AIDE DE CAMP.......................................................................626-2725
ADMIN ASSISTANT......................................................................626-2717

1ST THEATER SUSTAINMENT COMMAND
COMMANDING GENERAL ...........................................................626-8606
EXECUTIVE OFFICER...................................................................626-8596
SECRETARY TO COMMANDING GENERAL..................................626-8606
AIDE-DE-CAMP............................................................................626-6588
CHIEF OF STAFF...........................................................................626-8599
DEPUTY CHIEF OF STAFF............................................................626-8593

COMMAND SERGEANT MAJOR...................................................626-8598
EXECUTIVE ASSISTANT TO CSM.................................................626-8586
SECRETARY OF THE GENERAL STAFF.........................................626-8587
SGS NCOIC..................................................................................626-8592
PROTOCOL/SACO........................................................................626-8567
DEPUTY CHIEF OF STAFF, G-1.....................................................626-7011
DEPUTY CHIEF OF STAFF, G-2.....................................................626-8565
DEPUTY CHIEF OF STAFF, G-3.....................................................626-8536
DEPUTY CHIEF OF STAFF, G-4.....................................................626-8410
DEPUTY CHIEF OF STAFF, G-5.....................................................626-8562
DEPUTY CHIEF OF STAFF, G-6.....................................................626-8508
DEPUTY CHIEF OF STAFF, G-8.....................................................626-8585
SPO..............................................................................................626-8551
INSPECTOR GENERAL ................................................................626-8523
JUDGE ADVOCATE GENERAL......................................................626-8573
PUBLIC AFFAIRS OFFICER...........................................................626-8502
OFFICE OF THE SURGEON...........................................................626-8643
CHAPLAIN....................................................................................626-8519
SHARP ........................................................................................626-8521
EQUAL OPPPORTUNITY..............................................................626-8527
SAFETY........................................................................................626-6132

8TH BATTALION, 229TH AVIATION REGIMENT
COMMANDER..............................................................................624-5352
XO................................................................................................624-5354
COMMAND SERGEANT MAJOR...................................................624-5558
CHAPLAIN....................................................................................624-5254
SAFETY........................................................................................624-4119
S-1/ADJUDANT............................................................................624-5400
S-1 NCOIC...................................................................................625-5400
PSNCO.........................................................................................624-5400
S-2 Security Manager..................................................................624-5278
S-3/OIC........................................................................................624-5275
ASSISTANT S-3...........................................................................624-5302
ASSISTANT S-3 AIR.....................................................................624-5302
SENIOR AVIATION OPERATIONS NCO.........................................624-5224
ASSISTANT AVIATION OPS NCO.................................................624-5224
AVIATION OPS NCO.....................................................................624-5224
NBC..............................................................................................624-5264
S-4/PBO.......................................................................................624-5281
S-4 NCOIC...................................................................................624-5281
ASSISTANT S-4...........................................................................624-5632
S-6 Section Chief ........................................................................624-5408
S-6 Team Chief............................................................................624-5408

ARMY RESERVE AVIATION COMMAND
DEPUTY COMMANDER................................................................626-5657
COMMAND SERGEANT MAJOR...................................................626-5749
COMMAND CHIEF WARRANT OFFICER.......................................626-5764
COMMAND EXECUTIVE OFFICER................................................626-6011
COMMAND EXECUTIVE ASSISTANT............................................626-5750
CHIEF OF STAFF...........................................................................626-5734
G-1...............................................................................................626-5978
SENIOR HUMAN RESOURCE SERGEANT....................................626-5689
G-2...............................................................................................626-5717
G-3...............................................................................................626-5665
ASSISTANT G-3...........................................................................626-5767
G-35.............................................................................................626-5968
G-37.............................................................................................626-5536
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LISTINGS

ORGANIZATION	 PHONE ORGANIZATION	 PHONE



HOME.ARMY.MIL/KNOX 	 DO NOT DISCUSS CLASSIFIED INFORMATION ON THE TELEPHONE • 13

AVIATION OPERATIONS CHIEF....................................................626-5975
DCSFOR.......................................................................................626-5513
G-4...............................................................................................626-5677
SENIOR SUPPLY SERGEANT.......................................................626-5626
G-6...............................................................................................626-6078
NCOIC..........................................................................................626-5712
G-8...............................................................................................626-5641
PUBLIC AFFAIRS OFFICER...........................................................626-5746
RETENTION..................................................................................626-4996
JUDGE ADVOCATE.......................................................................626-5728
INSPECTOR GENERAL.................................................................626-5788
SURGEON MED OPS...................................................................626-5534
SURGEON OFFICE NCOIC............................................................626-5761
EQUAL OPPORTUNITY................................................................626-5551
HHD COMMANDER......................................................................626-6094
HHD 1SG.....................................................................................626-5765
UNIT ADMINISTRATOR...............................................................626-5573
EOC.................................................................................... (502) 817-1453

19TH ENGINEER BATTALION
STAFF DUTY.................................................................................624-1919
COMMANDER..............................................................................624-4440
EXECUTIVE OFFICER...................................................................624-4281
COMMAND SERGEANT MAJOR...................................................624-4445
ADJUTANT...................................................................................624-4441
S-1...............................................................................................624-7715
S-1 NCOIC...................................................................................624-4395
BATTALION CHAPLAIN................................................................624-1301
CHAPLAIN ASSISTANT NCOIC.....................................................624-7725
S-2...............................................................................................626-2742
S-3...............................................................................................624-4219
S-3 NCOIC OPERATIONS.............................................................624-7762
S-3 CURRENT OPERATIONS.......................................................624-7760
S-4...............................................................................................624-7779
S-4...............................................................................................624-7768
S-6...............................................................................................624-5221
PA................................................................................................624-9659
MEDIC NCOIC..............................................................................624-7742
HEADQUARTERS SUPPORT COMPANY......................................624-1140
FORWARD SUPPORT COMPANY.................................................626-5926
15TH HORIZONTAL ENGINEER COMPANY..................................626-6312
42D CLEARANCE COMPANY.......................................................624-7730
502D BRIDGE ENGINEER COMPANY..........................................624-7710
541ST SAPPER COMPANY..........................................................626-3084
887TH ENGINEER SUPPORT COMPANY.....................................873-6033

34TH MILITARY POLICE DETACHMENT
COMMANDER..............................................................................624-1381
DETACHMENT SERGEANT...........................................................624-1460
OPERATIONS...............................................................................624-5906
OPERATIONS NCOIC....................................................................624-2193
HUMAN RESOURCES (S-1).........................................................624-5608
SUPPLY........................................................................................624-4692

83D ARMY RESERVES READINESS TRAINING CENTER
COMMANDER..............................................................................626-8627
DEPUTY COMMANDER................................................................626-2414
COMMAND SERGEANT MAJOR...................................................626-8626
CIVILIAN EXECUTIVE OFFICER....................................................626-7097

EXECUTIVE ASSISTANT...............................................................626-8629
DIRECTOR OF SUSTAINMENT.....................................................626-7092
S-1...............................................................................................626-8901
S-3...............................................................................................626-8625
S-4...............................................................................................626-4026
S-6...............................................................................................626-7139
S-8...............................................................................................626-2458
CPMO..........................................................................................626-7848
SCHOOL OPERATIONS................................................................626-8902
READINESS TRAINING ACADEMY COMMANDANT.....................626-2576
DIRECTORATE OF TRAINING DEVELOPMENT.............................626-2435
QUALITY ASSURANCE OFFICE....................................................626-2441
EOC.................................................................................... (502) 565-6626
STAFF DUTY (After Duty Hours & Weekends)................... (502) 565-5061
CHAPLAIN....................................................................................626-7839
HHC COMMANDER............................................................ (502) 565-6685
HHC FIRST SERGEANT...................................................... (502) 565 6319

84TH TRAINING COMMAND
COMMANDER..............................................................................624-7813
COMMANDING EXECUTIVE OFFICER..........................................624-7783
DEPUTY CHIEF OF STAFF............................................................624-2299
DCG-OPNS...................................................................................624-7804
CG AIDE ......................................................................................624-1343
SECRETARY GENERAL STAFF.....................................................624-7646
COMMAND SERGEANT MAJOR...................................................624-1314
EXECUTIVE ADMIN......................................................................624-5535
SECRETARY ................................................................................624-7729
COIC CHOPS................................................................................624-3089
COIC DEPUTY CHOPS.................................................................624-1422
COIC HR SGT..............................................................................................
COIC NCOIC.................................................................................624-7681
COIC NCO ...................................................................................624-5464
G-1 WATCH OFFICER..................................................................................
G-4 WATCH OFFICER..................................................................................
G-6 WATCH OFFICER..................................................................................
G-7 WATCH OFFICER..................................................................................
G-8 WATCH OFFICER..................................................................................
EQUAL OPPORTUNITY................................................................624-7508
RETENTION .................................................................................624-5464
INSPECTOR GENERAL.................................................................624-7663
DEPUTY.......................................................................................624-7663
ASSITANT IG................................................................................624-8948
STAFF JUDGE ADVOCATE............................................................645-2159
DEPUTY.......................................................................................624-7444
CHIEF OF MILITARY JUSTICE......................................................624-1934
CHAPLAIN....................................................................................624-4607
CHAPLAIN ASSISTANT................................................................624-8679
FAMILY PROGRAM......................................................................624-7636
COMMUNITY OUTREACH CONTRACTOR....................................624-7632
SCHOOL SUPPORT CONTRACTOR..............................................624-2091
YOUTH SERVICES SPECIALIST...................................................624-2450
PAO..............................................................................................624-7807
PA SPECIALIST............................................................................624-4198
DEPUTY PAO...............................................................................624-4411
INTERNAL REVIEW......................................................................624-8706
SAFETY OFFICER  .......................................................................624-6390
HHC UA........................................................................................624-8918
HHC UA........................................................................................624-7900
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HUMAN RESOURSE NCO............................................................624-1027
SUPPLY SERGEANT.....................................................................624-2511
TRAINING NCO............................................................................624-1261
ASST DCS G-1.............................................................................624-1065
G-1...............................................................................................624-7401
SENIOR HR SERGEANT...............................................................624-7372
HR SERGEANT.............................................................................624-4210
HR SERGEANT.............................................................................624-7720
ADMIN OFFICER..........................................................................624-7533
SUICIDE PREVENTION PROGRAM MANAGER............................624-4556
OFFICIAL MAIL MANAGER..........................................................624-7320
HUMAN RESOURCES TECH........................................................................
G-3/5/7 SGM...............................................................................................
G-3/5/7 ADMIN SERGEANT.........................................................624-3089
G-3 SOTO.....................................................................................624-3914
SOTS/OPS OFF.............................................................................624-7639
G-2/PHYSICAL SECURITY...........................................................624-7930
G-4...............................................................................................624-3999
DEPUTY.......................................................................................624-3999
SENIOR LOGISTICS MANAGEMENT SPECIALIST.......................624-7649
MAINT SUPERVISOR...................................................................624-8949
SR SUPPLY SGT..........................................................................624-2511
BUDGET ANALYST.......................................................................624-2216
DEPUTY G-5................................................................................624-3287
G-5 MANAGEMENT ANALYST......................................................624-6141
G-6...............................................................................................624-7582
DEPUTY......................................................................................................
ESA HELP DESK..........................................................................624-7849
IT SPEC........................................................................................624-7622
G-7...............................................................................................624-8956
DEPUTY G-7................................................................................624-6390
G-7 SOTO.....................................................................................624-2451
BUDGET ANALYST.......................................................................624-4970
OC/T PLANS OFFICER.................................................................................
G-8...............................................................................................624-2576
RECOURCE MANAGER................................................................624-3726
SR BUDGET NCO.........................................................................624-7552
BUDGET ANALYST.......................................................................624-4198
BUDGET ANALYST.......................................................................624-7544
FACILITY MANAGER....................................................................624-2097

100TH TRAINING DIVISION
COMMANDING GENERAL............................................................626-1834
COMMAND SERGEANT MAJOR...................................................626-1834
DEPUTY COMMANDER................................................................626-1834
CXO..............................................................................................626-1834
CHIEF OF STAFF...........................................................................626-1834
SGS..............................................................................................626-1832
EXECUTIVE SECRETARY..............................................................626-1834
HHC UA........................................................................................626-1645
G-3 SOTO.....................................................................................626-1559
G-1 HRO......................................................................................626-1942
G-4 LMS......................................................................................626-1742
IG................................................................................................................ 	

626-1932
SJA..............................................................................................626-1579
CAREER COUNSELOR.................................................................626-1669
SAFETY DIRECTOR......................................................................626-1101

280TH MILITARY POLICE DETACHMENT, 
3D MILITARY POLICE GROUP

SPECIAL AGENT IN CHARGE.......................................................626-6101
DETACHMENT SERGEANT...........................................................624-6081
ADMIN.........................................................................................624-7455

902D MILITARY INTELLIGENCE GROUP, ARMY 
COUNTERINTELLIGENCE, FT KNOX RESIDENT OFFICE

SPECIAL AGENT IN CHARGE.......................................................624-6839
OPERATIONS OFFICER/SPECIAL AGENT.....................................624-6839
SPECIAL AGENT..........................................................................624-6822
SPECIAL AGENT/ALT Contact....................................624-6827/6830/6832
SECURE / NON SECURE FACSIMILIE..........................................624-2343
NON DUTY HOURS - TO LEAVE A MESSAGE..............................624-1663
NON DUTY HOURS - EMERGENCY CONTACT..................... 502-376-3000
INSTALLATION OPERATIONS CENTER........................................624-5151
MP OPERATIONS DESK...............................................................624-0911

ARMY AND AIR FORCE EXCHANGE SERVICES
GENERAL MANAGER...................................................................942-0067
MAIN STORE...............................................................................942-0067
DISNEY TROOP STORE...............................................................942-4245
MCSS...........................................................................................942-4254
CHAFFEE EXPRESS......................................................................942-4257
WILSON EXPRESS.......................................................................942-4262
MINI MALL..................................................................................942-4264
CLASS SIX...................................................................................942-4208
MAIN STORE FOOD COURT.........................................................942-4269
TACO BELL...................................................................................942-7484
FOOD COURT #2..........................................................................942-7484
BURGER KING.............................................................................942-4281
SUBWAY......................................................................................942-6807
STARBUCKS................................................................................942-6155
VENDING AND SERVICES............................................................942-4217
NAMETAPE PLANT.......................................................................942-4295

AVIATION SUPPORT FACILITY FT KNOX I R/W
SUPERVISOR...............................................................................624-5527
SAFETY........................................................................................624-4938

CIVILIAN PERSONNEL ADVISORY CENTER
HUMAN RESOURCES OFFICER/DIRECTOR.................................624-4839
ADMINISTRATIVE ASSISTANT....................................................624-4839
PROJECT MANAGER...................................................................624-1311
LABOR/MER OFFICER..................................................................624-6755
SUPERVISORY, HUMAN RESOURCES SUPERVISORS................624-1823
SUPERVISORY, HUMAN RESOURCES SUPERVISORS................624-1702
SUPERVISORY, HUMAN RESOURCES SUPERVISORS................624-7201
HUMAN RESOURCES LEADS......................................................624-4060
HUMAN RESOURCES LEADS......................................................624-4392
HUMAN RESOURCES LEADS......................................................624-7809
HUMAN RESOURCES LEADS......................................................624-8302
HUMAN RESOURCES LEADS......................................................624-5520
HUMAN RESOURCES LEADS......................................................624-8119
RECEPTION DESK........................................................................624-7153
LABOR/MER SPECIALISTS..........................................................624-3887
LABOR/MER SPECIALISTS..........................................................624-6432
LABOR/MER SPECIALISTS..........................................................624-8417
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LABOR/MER SPECIALISTS..........................................................624-8501
LABOR/MER SPECIALISTS..........................................................624-7100
OWCP ALTERNATE/TRAINING.....................................................624-1444
HUMAN RESOURCE SPECIALIST................................................624-4309
HUMAN RESOURCES ASSISTANTS.............................................624-4294
HUMAN RESOURCES ASSISTANTS.............................................624-4284
HUMAN RESOURCE SPECIALIST................................................624-1825
HUMAN RESOURCES SPECIALIST..............................................624-6479
HUMAN RESOURCE SPECIALIST................................................624-8289
HUMAN RESOURCE SPECIALIST................................................624-4117
HUMAN RESOURCE SPECIALIST................................................624-8308
HUMAN RESOURCE SPECIALIST................................................624-6682
HUMAN RESOURCE SPECIALIST (Classification).......................624-1080
HUMAN RESOURCE SPECIALIST................................................624-1067
HUMAN RESOURCE SPECIALIST (Classification).......................624-4404
HUMAN RESOURCE SPECIALIST................................................624-4313
L/MER VOLUNTEER.....................................................................624-5829
HUMAN RESOURCE SPECIALIST................................................624-1821
HUMAN RESOURCE SPECIALIST................................................624-5282
HUMAN RESOURCE SPECIALIST................................................624-3454
HUMAN RESOURCE SPECIALIST................................................624-7096
HUMAN RESOURCE SPECIALIST................................................624-5878
HUMAN RESOURCE SPECIALIST................................................624-1113
HUMAN RESOURCE SPECIALIST (Classification).......................624-4097
HUMAN RESOURCE SPECIALIST................................................624-6358
HUMAN RESOURCE SPECIALIST................................................624-6478
HUMAN RESOURCE SPECIALIST................................................624-6399
HUMAN RESOURCE SPECIALIST................................................624-5717
HUMAN RESOURCE SPECIALIST................................................624-1947
HUMAN RESOURCE SPECIALIST................................................624-1506
HUMAN RESOURCE SPECIALIST................................................624-3987
HUMAN RESOURCE SPECIALIST................................................624-1403
HUMAN RESOURCE SPECIALIST................................................624-1830
HUMAN RESOURCE SPECIALIST................................................624-5825
HUMAN RESOURCE SPECIALIST................................................624-3794
HUMAN RESOURCE SPECIALIST................................................624-1036
NONAPPROPRIATED FUND HRO (SUPERVISOR).......................624-6353
NAF ASSISTANT...........................................................................624-7825
NAF SPECIALIST..........................................................................624-7935
NAF ASSISTANT...........................................................................624-7191
NAF SPECIALIST..........................................................................624-7711
NAF ASSISTANT...........................................................................624-7957
NAF ASSISTANT...........................................................................624-4086
NAF ASSISTANT...........................................................................624-1319
NAF SPECIALIST..........................................................................624-4086

DEFENSE MILITARY PAY OFFICE
DIRECTOR...................................................................................624-2857
DEPUTY DIRECTOR.....................................................................624-5066
TRANSITIONS SUPERVISOR.......................................................624-4304
OFFICE SERVICES ASSISTANT....................................................624-6677
CUSTOMER SERVICE SUPERVISOR...........................................624-8604
CUSTOMER SERVICE INQUIRIES................................................624-8010
DEBT MANAGEMENT...................................................................624-5812

DLA DISPOSITION SERVICES
SITE LEAD, PROPERTY DISPOSAL SPECIALIST.........................626-3783
DISPOSAL SERVICE REPRESENTATIVE......................................626-3769
ENVIRONMENTAL PROTECTION SPECIALIST.............................626-3768

DOD COMMISSARY
STORE DIRECTOR.......................................................................624-8525
STORE ADMINISTRATOR............................................................624-8525

FORT KNOX COMMUNITY SCHOOLS
KENTUCKY DISTRICT SUPERINTENDENT......................... (270) 640-1210
SECRETARY....................................................................... (270) 640-1210
INSTRUCTIONAL SYS SPEC, SPECIAL EDUCATION...................................  
SUPERVISOR, LOGISTICS................................. (502) 624-2345 Ext. 4185
BUDGET ANALYST......................................................................................
COORDINATOR, FOOD SERVICES...................... (502) 624-5143 Ext 4115
FT KNOX HIGH SCHOOL PRINCIPAL.................. (502) 624-4611 ext 4611
ASST PRINCIPAL................................................ (502) 624-4611 ext 4585
KINGSOLVER PRINCIPAL................................. (502) 626-2500 / ext 4301
ASST PRINCIPAL.............................................. (502) 626-2500 / ext 4302
SCOTT MIDDLE SCHOOL PRINCIPAL............... (502) 624-2236 / ext 4230
VAN VOORHIS ELEMENTARY SCHOOL PRINCIPAL.......... (502) 624-5854 

MISSION AND INSTALLATION  
CONTRACTING COMMAND – FT KNOX

DIRECTOR...................................................................................624-8046
DEPUTY.......................................................................................624-3127
MISSION ONE (1) DIVISION .......................................................624-8072
SUPERVISOR TEAM LEAD..........................................................................
	 TEAM LEADER 1.......................................................................624-6496
	 TEAM LEADER 2.......................................................................624-5452
	 TEAM LEADER 3.......................................................................624-3513
MISSION TWO (2) DIVISION.......................................................624-6769
SUPERVISOR TEAM LEAD..........................................................................
	 TEAM LEADER 1......................................................................................
	 TEAM LEADER 2.......................................................................624-8061
	 TEAM LEADER 3.......................................................................624-1205
INSTALLATION DIVISION............................................................624-8043
SUPERVISOR TEAM LEAD...........................................................624-3710
	 TEAM LEADER 1.......................................................................624-5846
	 TEAM LEADER 2.......................................................................624-2206
	 TEAM LEADER 3 .....................................................................624-8062
MEPCOM DIVISION.....................................................................624-3850
	 TEAM LEADER 1.......................................................................624-8264
CONTRACT SUPPORT & BUSINESS OPERATIONS DIVISION.....624-2052
INFORMATION MANAGEMENT OFFICER ....................................624-7670
GOVERNMENT PURCHASE CARD...............................................624-4254

PEO EIS, PL HUMAN RESOURCE SOLUTIONS
DIRECTOR...................................................................................624-1321
DEPUTY DIRECTOR.....................................................................624-4111
OPERATIONS & ACQUISITION MANAGEMENT OFFICER.............624-4226
ACQUISITION MANAGER.............................................................624-1272
ACQUISITION SPECIALIST..........................................................624-6575
ACQUISITION SPECIALIST..........................................................624-3607
ACQUISITION SPECIALIST..........................................................624-1368
ACQUISITION SPECIALIST..........................................................624-1620
RESOURCE MANAGER ...............................................................624-6316
BUDGET ANALYST.......................................................................624-8265
BUDGET ANALYST.......................................................................624-7064
BUDGET ANALYST.......................................................................624-3305
IT SPECIALIST.............................................................................624-3458
PROCUREMENT ANALYST...........................................................624-1567
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PROCUREMENT ANALYST...........................................................624-1624
PROCUREMENT ANALYST...........................................................624-1669
PROCUREMENT ANALYST...........................................................624-6339
PROCUREMENT ANALYST...........................................................624-1642
PROGRAM ANALYST...................................................................624-6343
CONTRACT SPECIALIST..............................................................624-6336
CONTRACT SPECIALIST..............................................................624-6327
CONTRACT SPECIALIST..............................................................624-6341
CONTRACT SPECIALIST..............................................................624-6331
CONTRACT SPECIALIST..............................................................624-6342
ADMINISTRATION SPECIALIST...................................................624-4112

TRIAL DEFENSE SERVICE
SENIOR DEFENSE COUNSEL.......................................................624-1847
DEFENSE COUNSEL.....................................................................624-1423
DEFENSE COUNSEL.....................................................................624-1428
SENIOR PARALEGAL SPECIALIST...............................................624-1408
PARALEGAL SPECIALIST............................................................624-5993

ARMY CORPS OF ENGINEERS,  
LOUISVILLE DISTRICT, FT KNOX RESIDENT OFFICE

AREA ENGINEER (located at Ft Campbell)........................... 270-461-4074
RESIDENT ENGINEER.........................................................624-5152/7755
REAL ESTATE...............................................................................624-1883
ADMINISTRATIVE ASISSTANT.............. heather.d.sexton@usace.army.mil

ARMY DENTAC, FT KNOX KY
COMMANDING OFFICER..............................................................624-3754
EXECUTIVE OFFICER...................................................................624-6423
SENIOR DENTAL NCO..................................................................624-6457
COMMAND SECRETARY..............................................................624-3754
HUMAN RESOURCES..................................................................624-7400
OPERATIONS.............................................................................. 624-3906
OPERATIONS...............................................................................624-4785
TRAINING ...................................................................................624-6284
CREDENTIALS.............................................................................624-6158
IT SPECIALIST............................................................................ 624-6274

ARMY DESERTER INFO POINT
CHIEF...........................................................................................626-3710
NATIONAL CRIME INFORMATION CENTER.................................626-3710

ARMY GARRISON COMMAND
GARRISON COMMANDER...........................................................624-2749
DEPUTY GARRISON COMMANDER.............................................624-5597
GARRISON COMMAND SERGANT MAJOR..................................624-6770
EXECUTIVE OFFICER...................................................................624-2386
EXECUTIVE ADMIN ASST............................................................624-2749
ADMINISTRATIVE ASST..............................................................624-4372
INFORMATION MANAGEMENT OFFICER.....................................624-3331
MOTOR VEHICLE OPERATOR......................................................624-6825

HEADQUARTERS AND HEADQUARTERS  
DETACHMENT USAG
COMMANDER..............................................................................624-2335
DETACHMENT SERGEANT...........................................................624-2329

RESOURCE MANAGEMENT OFFICE
DIRECTOR...................................................................................624-8654
BUDGET DIVISION – BUDGET OFFICER......................................624-5746

LEAD BUDGET ANALYST.............................................................624-7214
LEAD BUDGET ANALYST.............................................................624-3213
BUDGET ANALYST.......................................................................624-7641
BUDGET ANALYST.......................................................................624-3776
BUDGET ANALYST.......................................................................624-7339
BUDGET ANALYST.......................................................................624-2132
BUDGET ANALYST.......................................................................624-8212
BUDGET ANALYST.......................................................................624-2640
MANPOWER & AGREEMENTS DIVISION CHIEF .........................624-4923
MANAGEMENT ANALYST/ 

CONTRACT MANAGEMENT SUPPORT OFFICER......................624-5456
MANAGEMENT ANALYST/SUPPORT AGREEMENT MANAGER....624-2946
MANAGEMENT ANALYST/INTERNAL CONTROLS/TDAs..............624-6109
MANAGEMENT ANALYST/PERSONNEL ACTIONS.......................624-5434

PLANS, ANALYSIS AND INTEGRATION OFFICE
CHIEF...........................................................................................624-2387
MANAGEMENT & PROGRAM ANALYST/STRATEGIC PLANS/ASIP.............

624-3179
ACTIVITY BASED COSTING/ICE...................................................624-5836

EQUAL EMPLOYMENT OFFICE
EEO OFFICER...............................................................................624-1325
EEO SPECIALISTS.......................................................................624-6196
EEO SPECIALISTS.......................................................................624-3171
DA EEO Intern..............................................................................624-2397

PUBLIC AFFAIRS OFFICE
PUBLIC AFFAIRS OFFICER...........................................................624-4966
COMMUNITY RELATIONS OFFICER/SOCIAL MEDIA MANAGER.624-0150
MEDIA RELATIONS OFFICER/COMMAND INFORMATION CHIEF.624-3051
FORT KNOX NEWS EDITOR.........................................................624-1095
FORT KNOX NEWS WRITER/EDITOR..........................................624-1097
COMMUNITY RELATIONS SPECIALIST.......................................624-4985

RELIGIOUS SUPPORT OFFICE
SENIOR CHAPLAIN......................................................................624-8336
CH,PASTORAL CARE COORD......................................................624-5526
CH, RESOURCE MGT ..................................................................624-6145
INSTALLATION SENIOR Rel Affairs  NCOIC.................................624-4524
ADMIN OFFICE.............................................................................624-5255
CHAPEL CENTER/RELIGIOUS ACTIVITIES ................................................
DEPUTY COMMUNITY CHAP.......................................................624-1354
FAMILY LIFE CHAPLAIN......................................................624-5225/8441
RELIGIOUS ED CTR.....................................................................624-8556
FOR PASTORAL CARE OUTSIDE DUTY HOURS, CALL IOC........................

624-5151/2707

INTERNAL REVIEW & AUDIT COMPLIANCE OFFICE
DIRECTOR...................................................................................624-2386

INSTALLATION SAFETY OFFICE
INSTALLATION SAFETY DIRECTOR.............................................624-3381
RADIATION/AMMO/EXPLOSIVE/ACCIDENT PREVENTION..........624-4303
SAFETY COMPLIANCE / ATSTP MANAGER.................................624-4407
RANGE SAFETY...........................................................................624-1519
SAFETY SPECIALIST....................................................................624-4305

DIRECTORATE OF HUMAN RESOURCES
DIRECTOR/AG..............................................................................624-4162
MILITARY PERSONNEL DIVISION
DEPUTY AG/MPD COR................................................................624-4849
MILITARY PERSONNEL SERVICES
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C MPD, PROJECT MGR...............................................................624-1834
MPD QUALITY CONTROL INSPECTOR........................................624-2322
MPD DATA MANAGER.................................................................624-4131
C, TRANSITION SERVICES/RSO .................................................624-7236
TRANSITION/RETIREMENT SERVICES........................................624-6419
C, SOLDIER READINESS BRANCH .............................................626-0284
PROCESS CONTROL STATION (IN/OUT PROCESSING)..............626-0183
C, PERSONNEL AUTOMATION/e-MILPO......................................624-7229
C, SOLDIER ACTIONS BRANCH...................................................624-7229
SOLDIER ACTIONS/REASSIGNMENTS........................................624-5936
C, ID CARDS................................................................................624-7428
CASUALTY ASSISTANCE CENTER
CASUALTY ASSISTANCE CENTER CHIEF.....................................624-5417
OPERATIONS COORDINATOR......................................................624-1650
MEMORIAL AFFAIRS COORDINATOR..........................................624-3578
CASUALTY ASSISTANCE CENTER TRAINER...............................624-3144
MORTUARY  AFFAIRS COORDINATOR........................................624-2888
BENEFITS COORDINATOR...........................................................624-3260
PLANS & OPS
CHIEF, PLANS & OPERATIONS....................................................626-2675
PLANS AND OPERATIONS NCOIC...............................................626-2676
MOBILIZATION SPECIALIST........................................................626-2678
MOBILIZATION SPECIALIST......................................................  626-2679 
MOBILIZATION SPECIALIST........................................................626-2680
TRANSITION ASSISTANCE PROGRAM - TAP
TAP MANAGER ...........................................................................624-4159
CONTRACTOR INST MGR........................................................... 624-4388
ADMINISTRATIVE ASSISTANT................................  624-5222/2227/2627
RESOURCE & COMPUTER LAB ................................................. 624-2092
TAP COUNSELOR ...................................................................... 624-3487
TAP COUNSELOR ...................................................................... 624-2041
TAP COUNSELOR ...................................................................... 624-3608
TAP COUNSELOR ...................................................................... 624-4387
TAP FINANCIAL COUNSELOR .....................................................624-5115
TAP SPECIALIST..........................................................................624-5622
VETERAN SERVICES REPRESENTATIVES (BDD)................. 502-287-5459
DISABLED AMERICAN VETERANS (DAV) REPRESENTATIVE ....................

502-287-5448    
VETERAN AFFAIRS BENEFITS ADVISORS ..................................624-8058
VETERAN AFFAIRS CTR. BRIEFERS ...........................................624-8068
	 .................................................................................................624-4916
	 .................................................................................................624-8065
KENTUCKY CAREER CENTER (KCC-LTAD).........................624-1478/5337
VETERAN READINESS & EMPLOYMENT (VR&E)............... 502-287-5459
ADMINISTRATIVE SERVICES DIVISION
Installation Postal Officer.............................................................624-7425
Mail Assistant..............................................................................624-1349
ARMY CONTINUING EDUCATION SERVICES
EDUCATION SERVICES OFFICER.................................................624-1445
GUIDANCE COUNSELORS/INFO.........................................624-2880/2790
BSEP............................................................................................624-2790
COLLEGE PROGRAMS.................................................................624-1445
MILITARY TESTING.....................................................................624-5344
RECEPTION..................................................................................624-2427
ARMY LEARNING CENTER..........................................................624-5537
TRANSITION EDUCATION COUNSELOR......................................624-6157
CAREER SKILLS PROGRAM INSTALLATION ADMINISTRATOR..624-8246
CENTRAL TEXAS COLLEGE.........................................................942-1795

ELIZABETHTOWN COMMUNITY & TECHNICAL COLLEGE..........942-0101
SULLIVAN UNIVERSITY...............................................................942-8500
UNIVERSITY OF LOUISVILLE......................................................852-6444
WESTERN KY UNIVERSITY.........................................................942-2626
ARMY SUBSTANCE ABUSE PROGRAM
ASAP MANAGER......................................................................... 624-7031
COMMUNITY READINESS AND RESILIENCE INTEGRATOR........624-5679
EMPLOYEE ASSISTANCE PROGRAM .......................  624-8361/624-5679
ASAP SPECIALIST (ALC/DRUG PREVENTION............................ 624-1537
ASAP SPECIALIST (SUICIDE PREVENTION/RISK REDUCTION.. 624-7374
DRUG TESTING COLLECTION POINT......................... 624-7119/624-8368

DIRECTORATE OF FAMILY, 
MORALE, WELFARE AND RECREATION
DIRECTOR...................................................................................624-2628
MANAGEMENT SUPPORT ASSISTANT........................................624-2628
PROGRAM MANAGER.................................................................624-7948
NAF SUPPORT MGMT DIV..........................................................624-8937
ADMIN ASSISTANT......................................................................624-8235
COMMERCIAL CONCERNS..........................................................624-2593
FINANCIAL/RESOURCE MANAGEMENT.......................................624-1359
NAF ACCOUNTING.......................................................................624-3050
UNIT FUNDS................................................................................624-2470
PROPERTY ACCOUNTABILITY.....................................................624-3886
AUTOMATION/IMO......................................................................624-3102
MARKETING................................................................................624-3693
SPONSORSHIP/ADVERTISING COORDINATOR...........................624-1294
BUSINESS ACTIVITIES................................................................624-2210
ADMIN.........................................................................................624-2210
SABER & QUILL...........................................................................942-0959
CATERING OFFICE.......................................................................942-0959
BARBER SHOP (YEOMAN HALL) ...............................................942-0557
SAMUEL ADAMS BREWHOUSE...................................................942-0409
GOLF PROGRAM................................................................624-2717/1548
LINDSEY GRILL & LOUNGE .......................................................624-2717
GOLF MAINTENANCE (LINDSEY)................................................942-8072
HOUSTON BOWLING CENTER.....................................................624-1651
STRIKE ZONE FOOD OPERATIONS..............................................942-8754
MWR ACCOMMODATIONS........................................624-5062/5177/5296
APPLICATIONS & WAIT LIST....................................624-5062/5177/5296
PATRIOT COMMONS...................................................................942-5202
LEE’S CHINA BISTRO..................................................................942-4777
COMMUNITY RECREATION DIV..................................................624-3180
PROGRAM/OPERATIONS OFFICER..............................................624-3708
COMMUNITY PROGRAM COORDINATOR...................................624-1893
RECREATION DELIVERY SERVICES ...........................................624-1893
RECREATION DELIVERY SERVICES ...........................................624-4655
WARRIOR ADVENTURE QUEST (WAQ).......................................624-1838
BETTER OPPORTUNITY FOR SINGLE SOLDIERS (BOSS)...........624-2677
WARRIOR ZONE..........................................................................624-3106
ANDERSON SWIMMING POOL....................................................624-6217
WATER PARK...............................................................................624-1253
SPORTS FITNESS CENTERS MANAGER......................................624-4334
INTRAMURALS COORDINATOR..................................................624-1247
GAMMON ....................................................................................624-4033
SMITH..........................................................................................624-3641
OTTO............................................................................................624-3316
NATCHER.....................................................................................624-7304
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OUTDOOR RECREATION MANAGER............................................624-2314
EQUIPMENT CHECKOUT CENTER...............................................624-2314
FENCING......................................................................................624-2314
CAMP CARLSON..........................................................................624-4836
INFORMATION, TICKETING & REGISTRATION...................624-5030/1081
CONSIGNMENT STORE...............................................................942-8019
FRAME SHOP...............................................................................624-4725
AUTO CRAFT SHOP............................................................624-1507/5338
LIBRARY SYSTEM..............................................................624-6110/1232
CHILD & YOUTH SERVICES........................................................624-3232
ADMIN.........................................................................................624-3232
PROGRAM OPERATIONS SPECIALIST........................................624-6198
PARENT & OUTREACH SERVICES...............................................624-4483
PARENT CENTRAL SERVICES & REGISTRATION........................624-6703
MIDDLE SCHOOL/TEEN CENTER.................................................624-6442
YOUTH SPORTS AND FITNESS COMPLEX..................................624-6242
CHILD DEVELOPMENT CENTER..................................................624-6702
FAMILY CHILD CARE...................................................................624-6708
SCHOOL AGE SERVICES (SAS)..........................................624-6903/6705
INSTRUCTIONAL PROGRAMS BLDG 1053 AND 4555................624-3126
SCHOOL LIAISON OFFICER.........................................................624-2305
KIDS ON SITE..............................................................................624-4483
ARMY COMMUNITY SERVICE.....................................................624-5847
PROGRAM SUPPORT ASSISTANT...............................................624-3357
SURVIVOR OUTREACH SERVICE (SOS) SPEC............................624-2006
SOS FINANCIAL COUNSELOR.....................................................624-1789
RELOCATION PRGOGRAM MANAGER.........................................624-6173
INTAKE CLERK.............................................................................624-5989
COMMUNITY INFORMATION & REFERRAL........................624-8391/6291
OUTREACH PROGRAM COORDINATOR......................................624-2928
FAMILY ADVOCACY PROGRAM MANAGER.................................624-4528
FAMILY ADVOCACY VICTIM ADVOCATE......................................624-2635
NEW PARENT SUPPORT SOCIAL WORKER................................624-5970
SHARP VICTIM ADVOCATE.........................................................624-4076
EXCEPTIONAL FAMILY MEMBER PROGRAM COORDINATOR.....624-4067
FINANCIAL READINESS PROGRAM MANAGER..........................624-5883
ARMY EMERGENCY RELIEF SPECIALIST....................................624-4352
FINANCIAL READINESS SPECIALIST..........................................624-4237
ACS READINESS MANAGER........................................................624-3278
ARMY EMERGENCY RELIEF SPECIALIST....................................624-4352
FINANCIAL READINESS SPECIALIST..........................................624-4237
ACS READINESS MANAGER........................................................624-3278

DIRECTORATE OF PLANS, TRAINING,  
MOBILIZATION, & SECURITY
DIRECTOR...................................................................................624-3681
AIRFIELD DIVISION
AIRFIELD DIVISION SUPV..................................................624-8155/5737
SAFETY OFFICER.........................................................................624-8073
AIRFIELD OPERATIONS OFFICER................................................624-5813
SUPV AIR TRAFFIC CONTROL SPECIALIST................................624-2647
LEAD ATC SPECIALISTS..............................................................624-1717
AIRFIELD ELECTRONIC TECHNICIANS........................................ 624-1542
TRANSIENT ALERT REFUELING SERVICES.................................624-7763
USAF WEATHER STATION SUPV.................................................624-4869
FORECASTER...............................................................................624-5653
PLANS & OPERATIONS DIVISION

PLANS & OPERATIONS DIVISION CHIEF....................................624-3330
OPERATIONS BRANCH................................................................624-3104
INSTALLATION TASKING SECTION..............................................624-7545
SCHOOLS BRANCH.....................................................................624-3620
AMMUNITION BRANCH OFFICER................................................624-2700
VISUAL INFORMATION BRANCH CHIEF......................................624-3882
INSTALLATION MOBILIZATION BRANCH
MOBILIZATION BRANCH CHIEF...................................................624-5312
MOB SPECIALIST........................................................................626-5446
MOB FACILITIES LOGISTICS.......................................................624-2063
MOB SPECIALIST PERSONNEL...................................................624-4227
MOB SPECIALIST OPS................................................................626-5447
INSTALLATION PROTECTION BRANCH
PROTECTION BRANCH MANAGER..............................................624-1888
IOC ASSISTANT (LOGISTICS)......................................................624-2185
WATCH OFFICER..........................................................................624-2707
FORCE PROTECTION SECTION ..................................................................
ANTITERRORISM OFFICER/SECTION CHIEF...............................624-7578
CBRNE/EMERGENCY MNGMT SECTION (IMKN-PLIC)................624-7048
PLANS & EXERCISES SECTION ................................................................
PLANS/SECTION CHIEF...............................................................624-7815
TRAINING DIVISION RANGE
RANCH BRANCH CHIEF...............................................................624-1447
ADMIN ASSISTANT......................................................................624-1447
RANGE OPERATIONS OFFICER....................................................624-1447
CHIEF, OPERATIONS....................................................................624-2858
LOGISTICS...................................................................................624-6907
RANGE SCHEDULER....................................................................624-2591
MAINTENANCE SUPERVISOR.....................................................624-1241
RANGE TECH SUPERVISOR........................................................624-5882
URBAN SECTION SUPERVISOR..................................................624-6472
SWITCHBOARD...........................................................................624-2125
RANGE SAFETY OFFICER.............................................................624-1519
ITAM COORDINATOR...................................................................624-3594
GIS COORDINATOR.....................................................................624-8763
EXTERNAL UNIT SUPPORT BRANCH
SCHEDULING BRANCH CHIEF.....................................................624-2827
SCHEDULING BRANCH ...............................................................624-7213
SCHEDULING BRANCH ...............................................................624-2063
EXTERNAL UNIT SUPPORT SECTION.........................................624-2591
SUPPLY CHIEF.............................................................................624-4606
EXTERNAL UNIT WAREHOUSE...................................................624-4227
SUPPLY ......................................................................................624-4132
TRAINING SUPPORT CENTER
TRAINING SUPPORT OFFICER....................................................626-2804
TSO ASST....................................................................................624-1013
SUPPLY TECHNICIAN..................................................................626-3684
LOAN AND ISSUE SERVICES (TADSS/MILES)............................624-2963
FABRICATION SUPPORT SERVICES............................................624-5762
VIRTUAL TRAINING FACILITY (EST, CFFT, HEAT)...............626-2802/3120
FLIGHT SIMULATIONS  (TBOS) ..................................................624-7232
SECURITY AND INTELLIGENCE DIVISION
CHIEF...........................................................................................624-7262
PERSONNEL SECURITY BR.........................................................624-4820
SECURITY ASSISTANT................................................................624-7442
SECURITY ASSISTANT................................................................624-7506
CHILDCARE BACKGROUND CHECK ADMINISTRATOR...............624-4820
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VISUAL INFORMATION
CHIEF, VI BRANCH.......................................................................624-3882
PHOTOGRAPHY STUDIO.............................................................626-3444
AV EQUIPMENT LOAN.................................................................624-2854
TV PRODUCTION.........................................................................624-1547 
PRESENTATION SUPPORT..........................................................624-7060
AUDIO VISUAL SUPERVISOR/ASSISTANT PROGRAM MANAGER.............

624-2854

DIRECTORATE OF PUBLIC WORKS
DIRECTOR..........................................................................624-2151/7351
DEPUTY DIRECTOR/BUSINESS OPNS & INTEGRATION DIV CHIEF...........

624-8421
ADMIN................................................................................624-2151/7351
ENERGY.......................................................................................624-2604
CIVIL ENGINEER..........................................................................624-1994
CIVIL ENGINEER..........................................................................624-3813
BUISNESS OPERATIONS BRANCH CHIEF...................................624-7009
PROGRAM ANALYST...................................................................624-1707
ENGINEER BUSINESS SYSTEM ANALYST...................................624-6087
INDUSTRIAL ENGINEER TECH....................................................624-5999
WORK RECEPTION TECH............................................................624-5999
WORK RECEPTION TECH............................................................624-2226
24-HOUR EMERGENCY WORK ORDERS.....................................624-1171
MASTER PLANNING/REAL PROPERTY DIVISION CHIEF............624-4913
MASTER PLANNING ENGINEER..................................................624-4708
REALTY SPECIALIST...................................................................624-8515
REALTY SPECIALIST...................................................................624-2917
REALTY SPECIALIST...................................................................624-2402
UTILIZATION SPECIALIST...........................................................624-2824
REAL PROPERTY ASST...............................................................624-7223
ENGINEERING & SERVICES DIVISION CHIEF ............................624-4541
ADMIN.........................................................................................624-1010
ARCHITECTURAL.........................................................................624-2760
CIVIL ENGINEER..........................................................................624-4517
CIVIL ENGINEER..........................................................................624-5831
CIVIL ENGINEER..........................................................................624-2570
MECHANICAL ENGINEER.............................................................624-7887
ELECTRICAL ENGINEER..............................................................624-7350
CONSTRUCTION INSPECTION SUPERVISOR..............................624-7188
CADD/GIS...........................................................................624-2394/4879
ENVIRONMENTAL MANAGEMENT DIVISION CHIEF...........624-6684/3629
ADMIN ........................................................................................624-3629
COMPLIANCE BRANCH CHIEF.....................................................624-8672
STORMWATER/SPILLS..................................................................624-818
WASTE WATER/SOLID WASTE....................................................624-3692
HAZ WASTE/MATERIALS/ASBESTOS/LEAD................................624-3598
ASBESTOS/LEAD.........................................................................624-5245
AIR QUALITY...............................................................................624-8263
CLEAN AIR/NOISE...................................................................    624-8186
INSPECTIONS.....................................................................624-2186/8811
NEPA/ISR/EPAS...........................................................................624-5174
GIS...............................................................................................624-1222
HAZ WASTE........................................................................624-6598/7300
DRINKING WATER/ABOVE GROUND STORAGE TANKS..............624-2072
CLEAN WATER.............................................................................624-6057
RESTORATION/COMPLIANCE CLEANUP.....................................624-8537
ARCHEOLOGIST..........................................................................624-6581

HISTORIC PRESERVATION..........................................................624-7877
NATURAL RESOURCES BRANCH CHIEF......................................624-7368
HUNT CONTROL..........................................................................624-7311
WILDLIFE BIOLOGIST/ENDANGERED SPECIES...........................624-7373
FORESTRY...................................................................................624-4500
QUALIFIED RECYCLE PROGRAM (QRP) BRANCH CHIEF...........................                    

624-5673
ACCOUNTING TECHNICIAN.........................................................624-5026
OPERATIONS & MAINTENANCE DIVISION CHIEF ......................624-5830
COR  FOR FAC MAINT/WATER/WASTEWATER /STORMWATER..624-5436
UTILITY SECTION...............................................................624-2454/5954
RCI/HOUSING DIVISION CHIEF...................................................624-8350
DEPUTY HOUSING DIRECTOR....................................................624-8094
RCI ENGINEER TECHNICIAN.......................................................624-2622
RCI PROGRAM ANALYST............................................................624-7158
RCI PROJECT MANAGER.............................................................624-2874
HOUSING BUDGET ANALYST......................................................624-3172
HOUSING SERVICES OFFICE..............................................624-8093/8084
KNOX HILLS WELCOME CENTER........................................ 502-799-6534
BARRACKS MANAGEMENT.........................................................624-4898
FURNISHINGS MANAGEMENT....................................................626-8741

DIRECTORATE OF EMERGENCY SERVICES
PROVOST MARSHAL DIRECTORY NON-EMERGENCY ......624-2111/2112
PROVOST MARSHAL - IN/OUT PROCESSING....................624-2769/1555
DIRECTOR/PROVOST MARSHAL.................................................624-5980
DEPUTY DIRECTOR, DES............................................................624-4982
DES SERGEANT MAJOR..............................................................624-1831
DES OPERATION OFFICER...........................................................624-2975
DES OPERATIONS - LAW ENFORCEMENT..................................624-5401
DES OPERATIONS - PHYSICAL SECURITY.................................624-5980
SUPPLY MANAGER......................................................................624-7154
SUPPLY TECH..............................................................................624-2672
TRANSPORTATION MANAGER....................................................624-3193

24HR INSTALLATION EMERGENCY COMMUNICATION CENTER
DES DISPATCH SUPV..................................................................624-1030
DISPATCH EMERGENCY - (POLICE, AMBULANCE, FIRE).................... 911
DISPATCH (DIRECT LINE)...........................................................624-6016

LAW ENFORCEMENT DIVISION
LAW ENFORCEMENT, CHIEF OF POLICE / GUARDS....................624-3567
DEPUTY CHIEF, OPERATIONS ....................................................624-5085
DEPUTY CHIEF, PATROL..............................................................624-4337
DESK SUPERVISOR.....................................................................624-1776
POLICE RECORDS SUPV.............................................................624-5758
POLICE RECORDS..............................................................624-2769/1555
POLICE INVESTIGATIONS SUPV.................................................624-2040
POLICE INVESTIGATIONS..........................................624-1337/7302/6630
AWOL APPREHENSION/ CIVIL LIAISON....................624-1337/7302/6630
TRAFFIC ACCIDENT INVESTIGATIONS OIC.................................624-6762
TRAFFIC ACCIDENT INVESTIGATIONS........................................624-6762
CONSERVATION LAW ENFORCEMENT SUPV..............................624-1070

PHYSICAL SECURITY DIVISION
PHYSICAL SECURITY SUPV........................................................624-1713
PHYSICAL SECURITY INSPECTIONS.............. 624-3085/ 4780/1236/4788
SECURITY ALARM ADMINISTRATOR..........................................624-1911

FIRE & EMERGENCY SERVICES DIVISION)
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FIRE CHIEF...................................................................................624-2260
DEPUTY CHIEF.............................................................................624-3851
TRAINING CHIEF..........................................................................624-5477
PREVENTION CHIEF............................................................624-6632/4208
OPERATIONS CHIEF.....................................................................624-2252
FIRE STATION #1.........................................................................624-6032
FIRE STATION #2................................................................624-2265/5627
FIRE STATION #3................................................................624-6487/7433

ARMY HUMAN RESOURCES COMMAND
SAFETY OFFICER.........................................................................613-4281
DIRECTOR, RPMD.......................................................................613-4370
ARMY SERVICE CENTER (ARMY-WIDE HRC CUSTOMER SERVICE)
	 ...................................................................................... 1-888-276-9472
COMMANDING GENERAL ...........................................................613-8844
EXECUTIVE OFFICER...................................................................613-8845
EXECUTIVE ASSISTANT TO COMMANDING GENERAL...............613-4373
DEPUTY COMMANDING GENERAL.............................................613-4370
CHIEF OF STAFF...........................................................................613-8846
DEPUTY CHIEF OF STAFF............................................................613-4231
COMMAND SERGEANT MAJOR...................................................613-8847
EXECUTIVE ASSISTANT TO DCG/CHIEF OF STAFF/CSM.............613-4384
AIDE-DE-CAMP (COMMANDING GENERAL)...............................613-8844
AIDE-DE-CAMP (DPTY COMMANDING GENERAL).....................613-8845
SECRETARY OF THE GENERAL STAFF.........................................613-4378
SGS NCOIC..................................................................................613-4382
SGS SACO...................................................................................613-4381
SGS SACO...................................................................................613-4380
PROTOCOL/SACO........................................................................613-4350
DEPUTY CHIEF OF STAFF, G-1/G-4..............................................613-4249
DEPUTY CHIEF OF STAFF, G-3.....................................................613-4357
DEPUTY CHIEF OF STAFF, G-8.....................................................613-4064
INSPECTOR GENERAL ................................................................613-4291
JUDGE ADVOCATE GENERAL......................................................613-4248
PUBLIC AFFAIRS OFFICER...........................................................613-4226
EQUAL EMPLOYMENT OPPORTUNITY .......................................613-4025
OFFICE OF THE SURGEON...........................................................613-4601
THE ADJUDANT GENERAL..........................................................613-8001
DIRECTOR, OPMD.......................................................................613-6008
DIRECTOR, EPMD........................................................................613-5001
DIRECTOR, PERSINSD................................................................613-7014
PHYSICAL DISABILITY AGENCY.................................................613-4601
CASUALTY MORTUARY AFFAIRS CENTER, HRC.........................613-8172
CHAPLAIN....................................................................................613-4232
SHARP SARC...............................................................................613-4086
EQUAL OPPPORTUNITY..............................................................613-4025

ARMY MATERIEL COMMAND, ARMY SUSTAINMENT 
COMMAND, LOGISTICS READINESS CENTER

DIRECTOR...................................................................................624-2546
LOG PLANS & OPS DIVISION ....................................................624-5233
PROGRAM ANALYST...................................................................624-7277
BUDGET ANALYST.......................................................................624-3070
BUDGET ANALYST.......................................................................624-3881
EAGLE COR..................................................................................624-8322
LOGISTICS MANAGEMENT SPECIALISTS...................................624-1696

624-5719

624-3739
624-4342

MANAGEMENT ANALYST............................................................624-2140
LOGISTICS SYSTEMS SUPPORT.................................................624-5199
QA SPEC (AMMUNITION)............................................................624-2836

624-5141
MAINTENANCE DIVISION............................................................624-3426
MAINTENANCE SYSTEMS SPECIALIST.......................................624-4252
SUPPLY & SERVICES DIVISION CHIEF.......................................624-1653
SUPPLY BRANCH CHIEF..............................................................624-4844
INSTALLATION PROPERTY BOOK OFFICER................................624-5760
CIF ACCOUNTABLE OFFICER.......................................................624-3131
CIF  SUPERVISOR.......................................................................624-4466
SUPPLY SUPPORT ACTIVITY .....................................................624-1953
HAZMAT ......................................................................................624-4275
AMMO ACCOUNTABLE OFFICE....................................................624-6497
AMMO SUPERVISOR ..................................................................624-8238
FOOD SERVICES BR....................................................................624-3549
SUPPLY SUBSISTENCE MANAGEMENT OFFICE..........................624-8636
FOOD SERVICE SPECIALIST........................................................624-3889
FOOD SERVICE SPECIALIST........................................................624-2648
COCO FUEL COR .........................................................................624-3131
LAUNDRY COR ...........................................................................624-3398
INSTALLATION TRANSPORTATION OFFICER...............................624-4040
TRAFFIC MANAGER/TRANSPORTATION ACOR...........................624-5906
PERSONAL PROPERTY/PASSENGER TRAVEL SUPERVISOR......624-1985
PERSONAL PROPERTY QUALITY CONTROL OFFICE..................624-4192
PASSENGER TRAVEL SERVICE...................................................624-3499
PASSPORTS (OFFICIAL TRAVEL)................................................624-6797
TRANSPORTATION MOTOR POOL SUPERVISOR (TMP).............624-1826
FREIGHT SUPERVISOR...............................................................624-4742
UNIT MOVEMENT COORDINATOR...............................................624-6115
CARLSON WAGONLIT TRAVEL (OFFICIAL).................................942-3191
GENERAL SERVICES ADMINISTRATION (GSA)................... 502-810-0381
ADMIN................................................................................. 502-810-9939

ARMY MATERIEL COMMAND,  
LOGISTICS SUPPORT TEAM

LST CHIEF....................................................................................624-1084

LOGISTICS ASSISTANCE REPRESENTATIVES (LARS)
TACOM_GROUND COMBAT SYSTEM (GCS)...............................624-1320

ARMY MEDICAL DEPARTMENT ACTIVITY, 
IRELAND ARMY HEALTH CLINIC

COMMANDER..............................................................................626-9837
COMMAND SERGEANT MAJOR...................................................626-9833
DEPUTY COMMANDER FOR ADMIN/CHIEF OF STAFF........626-9839/9840
DEPUTY COMMANDER FOR CLINICAL SERVICES.............626-9839/9840
DEPUTY COMMANDER FOR NURSING SERVICES.............626-9839/9840
CHAPLAIN (PROVIDED BY GARRISON RELIGIOUS SUPPORT OFFICE, 

.................................................................................................624-5255
HIPAA/FOIA OFFICER...................................................................626-9823
PATIENT ADVOCATE....................................................................626-9736
CHIEF, DEPARTMENT OF BEHAVIORAL HEALTH................626-9884/9891
CHIEF, PRIMARY CARE CLINIC ................................626-9743/9744/9745
CHIEF, PHARMACY SERVICES............................................626-9900/9919
CHIEF, LOGISTICS DIVISION..............................................626-9717/9720
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CHIEF, DEPARTMENT OF PATHOLOGY...............................626-9940/9942
CHIEF, DEPARTMENT OF RADIOLOGY...............................626-9961/9941
CHIEF, PATIENT ADMIN DIVISION...............................................626-9823
CHIEF, INFORMATION MANAGEMENT DIVISION.........................626-9810

IRELAND ANNEX
CHIEF, HUMAN RESOURCES DIVISION..............................624-3417/3418
CHIEF, PTM&S....................................................................624-3024/3252
CHIEF, RESOURCE MANAGEMENT DIVISION..............................624-2630
CHIEF, QUALITY MANAGEMENT DIVISION..................................624-3501
CHIEF, MANAGED CARE DIVISION............................624-2740/0713/2691
PUBLIC AFFAIRS OFFICER...........................................................624-2782
SAFETY OFFICE............................................................................624-3801
SHARP OFFICE.............................................................................624-3600

MEB COUNSEL
LEAD MEB ATTORNEY.................................................................624-3003
MEB PARALEGAL........................................................................624-2310
TDRL ATTORNEY.........................................................................624-2378

MARGETIS
CHIEF, PREVENTIVE MEDICINE SERVICES................624-6271/6309/6285

ARMY RECRUITING COMMAND
COMMANDING GENERAL (RCCG)...............................................626-0508
AIDE.............................................................................................626-0510
EXECUTIVE OFFICER...................................................................626-0509
EXECUTIVE ASSISTANT...............................................................626-0511
DEPUTY COMMANDING GENERAL (RCDO)................................626-0514
AIDE.............................................................................................626-0515
EXEC ADMIN................................................................................626-0517
CHIEF COMMAND WARRANT OFFICER.......................................626-1133
LIAISON NCO...............................................................................626-1212
ADMIN ASST...............................................................................626-1242
DEPUTY COMMANDING GENERAL.............................................626-1133
AIDE.............................................................................................626-1212
EXEC ADMIN................................................................................626-1242
CHIEF OF STAFF (RCCS)..............................................................626-0522
DEPUTY CHIEF OF STAFF............................................................626-0592
EXEC ADMIN................................................................................626-0526
SECRETARY OF THE GENERAL STAFF.........................................626-0578
PROTOCOL OFFICER...................................................................626-0773
COMMAND SERGEANT MAJOR...................................................626-0527
EXEC ADMIN................................................................................626-0530
STRATEGIC ADVISORY GROUP...................................................626-5050
COMMAND CHAPLAIN.................................................................626-0535
CHAPLAIN ASSISTANT NCOIC.....................................................626-0534
INSPECTOR GENERAL.................................................................626-0549
ASSISTANT CHIEF OF STAFF, G-1................................................626-0198
ASSISTANT CHIEF OF STAFF, G-2................................................626-1121
ASSISTANT CHIEF OF STAFF, G-3................................................626-0449
ASSISTANT CHIEF OF STAFF, G-4/8.............................................626-0104
ASSISTANT CHIEF OF STAFF, G-5................................................626-0154
ASSISTANT CHIEF OF STAFF, G-6................................................626-2050
ASSISTANT CHIEF OF STAFF, G-7/9.............................................626-0143
DIRECTOR, RECRUITING STANDARDS.......................................626-0107
STAFF JUDGE ADVOCATE............................................................626-0547
DIRECTOR, HEALTH SERVICES...................................................626-0372
COMMAND PSYCHOLOGIST.......................................................626-0134
COMMAND SAFETY OFFICE.........................................................626-0736
COMMAND EO OFFICE.................................................................626-1118

COMMAND RETENTION OFC.......................................................626-0203
HHC COMMANDER......................................................................626-0080
FIRST SERGEANT........................................................................626-0081

ARMY MARKETING AND ENGAGEMENT BRIGADE
COMMANDER..............................................................................626-1751
CHIEF OF STAFF...........................................................................626-0718
COMMAND SERGEANT MAJOR...................................................626-0261
COMMANDER’S ADMIN ASSISTANT...........................................626-1751
ADJUTANT/HHC COMMANDER...................................................626-1280
OPERATIONS OFFICER................................................................626-1989
COMPTROLLER...........................................................................626-0269
LOGISTICS...................................................................................626-1476
IMO..............................................................................................626-1214

MISSION SUPPORT BATTALION
COMMANDER..............................................................................626-1999
EXECUTIVE OFFICER...................................................................626-1998
COMMAND SERGEANT MAJOR...................................................626-1996
PROGRAM MANAGER.................................................................626-1998
IT SPECIALIST.............................................................................626-1983
ADMIN SUPPORT ASSISTANT.....................................................626-1997
HUMAN RESOURCE SPECIALIST, BN S-1...................................626-1988
OPERATIONS OFFICER, BN S-3...................................................626-1995
SR OPERATIONS NCO.................................................................626-1996
SUPV LOG MGT SPECIALIST, BN S-4.........................................626-1204
SUPV QA SPECIALIST, BN CONTRACT DIV.................................626-1963
SUPV PUBLIC AFFAIRS SPECIALIST, MRSB-MS-N.....................626-1981
NATIONAL CONVENSION NCOIC.................................................626-1203
COMMANDER, HHC MSBN..........................................................626-1926

MOBILE EXHIBIT CO
COMMANDER..............................................................................626-1980
FIRST SERGEANT........................................................................626-0262

RRPG CONTRACTORS
SUPERVISOR...............................................................................626-1954

ARMY PARACHUTE TEAM (GOLDEN KNIGHTS)
COMMANDER......................................................................DSN 337-3203
EXECUTIVE OFFICER...........................................................DSN 337-3202
COMMAND SERGEANT MAJOR...........................................DSN 337-3204
OPERATIONS OFFICER........................................................DSN 337-3131

ARMY MARKSMANSHIP UNIT
COMMANDER............................................................ DSN 835-1272/4018
DEPUTY COMMANDER.............................................. DSN 835-1272/4018
COMMAND SERGEANT MAJOR................................. DSN 835-1272/4018
OPERATIONS OFFICER.............................................. DSN 835-3510/1272

ARMY MEDICAL RECRUITING BRIGADE
COMMANDING OFFICER..............................................................626-0359
COMMAND GROUP SECRETARY.................................................626-1568
DEPUTY COMMANDER................................................................626-1768
COMMAND SERGEANT MAJOR .................................................626-0373
BRIGADE XO................................................................................626-0663
HQ COMMANDANT .....................................................................626-5683
S-1/ADJUTANT ...........................................................................626-1724
S-2/MARKETING AND MISSION ANALYSIS ...............................626-0568
S-3/OPERATIONS .......................................................................626-0367
S-3 SERGEANT MAJOR...............................................................626-1892
S-3/TRAINING..............................................................................626-4014
S-3/OPS NCOIC...........................................................................626-3053
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S-4/LOGISTICS ...........................................................................626-0586
S-5/ADVERTISING & PUBLIC AFFAIRS ......................................626-0801
S-6/INFORMATION MANAGEMENT OFFICER .............................626-2364
S-8/RESOURCE MANAGEMENT .................................................626-0846
LEGAL..........................................................................................626-2412
VICTIM ADVOCATE......................................................................626-0379
SEXUAL ASSAULT RESPONSE COORDINATOR .........................626-0366
EO................................................................................................626-2024
SOLDIER & FAMILY ASSISTANCE...............................................626-3236
FAMILY ADVOCACY PROGRAM MANAGER.................................626-1208
CHAPLAIN RECRUITING OIC.......................................................626-0722
CHAPLAIN LNO............................................................................626-3056
1ST MEDICAL RECRUITING BATTALION............................. 301-677-7447
BATTALION SERGEANT MAJOR.......................................... 301-677-7459
EXECUTIVE OFFICER........................................................... 301-677-7460
2D MEDICAL RECRUITING BATTALION............................... 256-450-9601
BATTALION SERGEANT MAJOR.......................................... 256-450-9602
EXECUTIVE OFFICER........................................................... 256-450-9603
3D MEDICAL RECRUITING BATTALION.......................................626-1033
BATTALION SERGEANT MAJOR..................................................626-1031
EXECUTIVE OFFICER...................................................................626-1032
5TH MEDICAL RECRUITING BATTALION............................. 210-295-0806
BATTALION SERGEANT MAJOR.......................................... 210-295-0807
EXECUTIVE OFFICER........................................................... 210-295-0805
6TH MEDICAL RECRUITING BATTALION............................. 702-433-4254
BATTALION SERGEANT MAJOR.......................................... 702-433-4799
EXECUTIVE OFFICER........................................................... 702-433-5234
SPECIAL OPERATIONS RCTG BN........................................ 910-432-8574
COMMAND SERGEANT MAJOR........................................... 910-432-9692
EXECUTIVE OFFICER........................................................... 910-432-1632

ARMY 3D RECRUITING BRIGADE
COMMANDING OFFICER .............................................................626-0759
CHIEF OF STAFF...........................................................................626-0757
COMMAND SERGEANT MAJOR...................................................626-0664
HQ COMMANDANT......................................................................626-0804
COMMAND GROUP SECRETARY.................................................626-0600
S-1/ADJUTANT............................................................................626-1024
S-2/MARKETING AND MISSION ANALYSIS................................626-0761
S-3/OPERATIONS........................................................................626-0602
DEPUTY S3/OPERATIONS...........................................................626-0583
S-3/TRAINING..............................................................................626-1051
S-4/LOGISTICS ...........................................................................626-0830
S-5/ADVERTISING & PUBLIC AFFAIRS.......................................626-1030
S-6/INFORMATION MANAGEMENT OFFICER...............................626-0747
LEGAL..........................................................................................626-1395
EOA..............................................................................................626-0685
CAREER COUNSELOR.................................................................626-0292
VICTIM ADVOCATE......................................................................626-7074
SARC...........................................................................................626-2395
RESOURCE MANAGEMENT.........................................................626-0922
SOLDIER & FAMILY ASSISTANCE...............................................626-1049
FAMILY ADVOCACY PROGRAM MANAGER.................................626-0752
BRIGADE CHAPLAIN....................................................................626-1039
CHAPLAIN ASSISTANT NCOIC.....................................................626-0704

ARMY RECRUITING & RETENTION COLLEGE
COMMANDANT............................................................................624-5016
DEAN, CHIEF ACADEMIC OFFICE.................................................624-5018

COMMAND SERGEANT MAJOR...................................................624-5004
CHIEF OF STAFF...........................................................................624-5102
EXECUTIVE ADMIN......................................................................624-5050
QUALITY ASSURANCE.................................................................624-5127
STUDENT OPERATIONS...............................................................624-3402
REALTY SPECIALIST...................................................................624-3103
CHIEF, OFC OF COMMAND PSYCHOLOGIST...............................626-0134
RECRUITING DEPARTMENT........................................................626-0061
TRAINING DEVELOPMENT/MANAGEMENT OFFICE.....................624-3327
STUDENT ADMIN SERVICES.......................................................624-3618
LOGISTICS MANAGEMENT SPECIALIST.....................................624-1033
LOGISTICS MANAGEMENT SPECIALIST.....................................624-1033
PROPONENT SGM.......................................................................626-1887
HEADQUARTERS COMPANY, COMPANY COMMANDER.............624-5667
HEADQUARTERS COMPANY, FIRST SERGEANT.........................624-5095
HEADQUARTERS COMPANY, TRAINING NCO.............................624-5050
HEADQUARTERS COMPANY, ADMIN..........................................624-5077

ARMY RESERVE CAREERS GROUP
BRIGADE COMMANDER..............................................................626-1428
CHIEF DEPUTY.............................................................................626-1844
COMMAND SERGEANT MAJOR...................................................626-1429
S1/HR BRANCH CHIEF.................................................................626-1178
S2/S6 BRANCH CHIEF.................................................................626-1502
S3/OPERATIONS BRANCH CHIEF................................................626-1444
S4/LOGISTICS BRANCH CHIEF....................................................626-1521
S8/RESOURCE MANAGEMENT BRANCH CHIEF..........................626-1125
LEGAL..........................................................................................626-1430
SEXUAL ASSAULT RESPONSE COORDINATOR...........................626-1396
EO................................................................................................626-1427

ARMY SIGNAL NETWORK ENTERPRISE CENTER – 
FORT KNOX

DIRECTOR...................................................................................624-1986
CHIEF, PLANS/OPS BRANCH.......................................................624-7012
OPERATIONS...............................................................................624-6320
BUDGET/ACQUISITIONS..............................................................624-5963
INTEGRATOR...............................................................................624-2189
CHIEF, CYBERSECURITY DIVISION/ISSM....................................624-7885
POLICY MGMT BRANCH.............................................................624-6202
CHIEF, COMPLIANCE BRANCH....................................................624-1805
COMSEC ACCOUNT MANAGER...................................................624-8807
SECURITY MANAGER.........................................................624-8807/6148
CHIEF, ENTERPRISE SYSTEMS DIVISION...................................624-4959
AESD SERVICE DESK....................................................... 1-866-335-2769
SIPRNET CAFÉ.............................................................................624-1332
ENTERPRISE SYSTEMS DIVISION LINE......................................624-7978
VTC SCHEDULING/SUPPORT......................................................624-1502
CHIEF, NETWORK INFRASTRUCTURE DIVISION.........................624-6802
DISN NODE SITE COORDINATOR................................................624-6802
WIRING SERVICES......................................................................624-8807
ECVOIP AND BASECOM COR......................................................624-6313
TELEPHONE/VOIP SERVICES......................................................624-7110
VOICEMAIL ASSISTANCE............................................................624-7110
TELEPHONE WORK ORDERS......................................................624-3338
TELEPHONE TROUBLE CALLS.....................................................624-3338
TELEPHONE REPAIR/CABLE LOCATES........................................624-3338
DIRECTORY ASSISTANCE/OVERSEAS BOOKING........................624-1000
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FREQUENCY MANAGEMENT..............................................624-6776/1093
LMR RADIOS......................................................................624-6776/1093

ARMY TMDE SUPPORT CENTER
CHIEF, TMDE SUPPORT CENTER........................................DNS 635-3782
PRODUCTION CONTROL.............................................................624-5732

BULLION DEPOSITORY 
(TREASURY DEPARTMENT))

OFFICER IN CHARGE (FIELD CHIEF)...........................................942-0507
INSPECTOR.................................................................................942-1847
ADMIN OFFICER..........................................................................943-7132
CHIEF OF MAINTENANCE............................................................942-1194

OFFICE OF THE CHIEF, ARMY RESERVE

SENIOR LEADER DEVELOPMENT OFFICE
DIRECTOR .......................................................................... 502-613-4692
SLDO SGM........................................................................... 502-613-4681
SLDO CW5........................................................................... 703-806-7719
EXECUTIVE OFFICER........................................................... 502-613-4685
OFFICE PRIMARY................................................................ 502-613-4690

OFFICER DEVELOPMENT TEAM.......................................... 502-613-4694

OFFICER DEVELOPMENT TEAM.......................................... 502-613-4695

ENLISTED DEVELOPMENT TEAM........................................ 502-613-4697

GENERAL OFFICER MANAGEMENT OFFICE

GOMO MANAGEMENT TEAM............................................... 502-613-4621                                                                                                                                    

Notes___________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________
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A
ABERDEEN PROVING GROUND
ABERDEEN, MD................................................ 298-5201........ (410) 278-5201
ALBANY MARINE CORPS LOGISTICS BASE
ALBANY, GA..................................................... 567-5000........ (229) 639-5000
ALTUS AIR FORCE BASE
ALTUS, OK........................................................ 866-1110........ (580) 482-8100
ANDREWS AIR FORCE BASE
CAMP SPRINGS, MD........................................ 858-1110........ (301) 981-1110
ANNAPOLIS NAVAL STATION
ANNAPOLIS, MD............................................... 281-1000........ (410) 293-1000
ANNISTON ARMY DEPOT (ANAD)
ANNISTON, AL.................................................. 571-7501........ (256) 235-7501
ARNOLD AIR FORCE BASE
NASHVILLE, TN................................................ 340-4204........ (931) 454-4204
ATLANTA NAVAL AIR STATION
MARIETTA, GA.................................................. 625-6392........ (678) 655-6392

B
BANGOR NAVAL SUBMARINE BASE
SILVERDALE, WA............................................. 744-6111........ (360) 396-6111
BARKSDALE AIR FORCE BASE
SHREVEPORT, LA............................................. 781-1110........ (318) 456-1110
BARSTOW LOGISTICS BASE
BARSTOW, CA.................................................. 282-6444........ (760) 577-6444
BEALE AIR FORCE BASE
MARYSVILLE, CA............................................. 368-1110........ (530) 634-3000
BEAUFORT MCAS
BEAUFORT, SC................................................. 335-7100........ (843) 228-7121
BEAUFORT NAVAL HOSPITAL
BEAUFORT, SC................................................. 335-5600........ (843) 228-5600
BETHESDA NAVAL MEDICAL CENTER
BETHESDA, MD................................................ 295-4000........ (301) 295-4000
BLUE GRASS ARMY DEPOT
RICHMOND, KY................................................ 745-6000........ (859) 779-6000
BOLLING AIR FORCE BASE
WASHINGTON, DC............................................ 227-0101........ (703) 545-6700
BREMERTON NAVAL HOSPITAL
BREMERTON, WA............................................. 494-4000........ (360) 475-4000
BREMERTON NAVAL STATION
BREMERTON, WA............................................. 439-3711........ (360) 476-3711
BROADWAY COMPLEX
SAN DIEGO, CA................................................. 522-1011........ (619) 532-1011
BROOKS AIR FORCE BASE
SAN ANTONIO, TX............................................ 240-1110........ (210) 536-1110
BRUNSWICK NAVAL AIR STATION
PORTLAND, ME................................................ 476-2214........ (207) 921-2214
BUCKLEY AIR FORCE BASE
AURORA, CO..................................................... 847-9011........ (720) 847-9011

C
CAMP LEJEUNE MARINE CORPS BASE
JACKSONVILLE, NC.......................................... 751-1113........ (910) 451-1113

CAMP PENDLETON
PENDLETON, CA............................................... 365-4111........ (760) 725-4111
CANNON AIR FORCE BASE
CLOVIS, NM...................................................... 681-2765........ (505) 784-2765
CAPE CANAVERAL AIR STATION
COCOA BEACH, FL............................................ 854-1110........ (321) 853-1110
CAPE COD AIR FORCE STATION
BOSTON, MA.................................................... 557-3334........ (508) 968-3334
CARLISLE BARRACKS
CARLISLE, PA................................................... 242-3131........ (717) 245-3131
CAVALIER AIR FORCE STATION
CONCRETE, ND................................................. 330-3292........ (701) 993-3292
CBC PORT HUENEME
PORT HUENEME, CA........................................ 551-4001........ (805) 982-4001
CHARLESTON AIR FORCE BASE
CHARLESTON, SC............................................. 673-1110........ (843) 963-1110
CHARLESTON NAVAL HOSPITAL
CHARLESTON, SC............................................. 563-7000........ (843) 743-7000
CHEYENNE MOUNTAIN AIR STATION
COLORADO SPRINGS, CO................................ 268-2238........ (719) 474-2238
CHINA LAKE NAVAL AIR WEAPONS STATION
LOS ANGELES, CA............................................ 437-9011........ (760) 939-9011
CLEAR AIR FORCE BASE
CLEAR, AK........................................................ 585-6110........ (907) 585-6409
COLUMBUS AIR FORCE BASE
COLUMBUS, MS............................................... 742-7068........ (662) 434-7068
CORONADO NAVAL STATION
SAN DIEGO, CA................................................. 735-8167........ (619) 545-8467
CORPUS CHRISTI NAVAL AIR STATION
FLOUR BLUFF, TX............................................. 861-2811........ (361) 961-2811
CORRY STATION NAVAL TECHNICAL TRAINING CENTER
PENSACOLA, FL................................................ 922-6512........ (601) 452-6512
CRANE NAVAL SURFACE, WARFARE CENTER
CRANE, IN......................................................... 482-1762........ (812) 854-1762

D
DAM NECK FLEET COMBAT TRAINING CENTER ATLANTIC
VIRGINIA BEACH, VA........................................ 564-0111........ (757) 492-6234
DAVID GRANT MEDICAL CENTER  

(TRAVIS AIR FORCE BASE)
TRAVIS AIR FORCE BASE, CA.......................... 799-7300........ (707) 423-7300
DAVIS MONTHAN AIR FORCE BASE
TUCSON, AZ..................................................... 228-1110........ (520) 228-3900
DES MOINES ANG BASE
DES MOINES, IA............................................... 256-8210........ (515) 256-8210
DEVENS RESERVE FORCES TRAINING AREA
AYER, MA......................................................... 256-3911........ (888) 871-5638
DOBBINS AIR RESERVE BASE
MARIETTA, GA.................................................. 625-1110........ (678) 655-5000
DOVER AIR FORCE BASE
DOVER, DE....................................................... 445-3000........ (302) 677-3000
DUGWAY PROVING GROUND
DUGWAY, UT.................................................... 789-2151........ (435) 831-2151
DYESS AIR FORCE BASE
DYESS AIR FORCE BASE, TX........................... 461-3113........ (325) 696-0212
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E
EARLE NAVAL WEAPONS STATION
COLTS NECK, NJ.............................................. 449-2000........ (732) 866-2000
EDWARDS AIR FORCE BASE
EDWARDS, CA.................................................. 527-1110........ (661) 277-1110
ELGIN AIR FORCE BASE
VALPARAISO, FL.............................................. 872-1110........ (850) 872-1110
EGLIN AIR FORCE BASE – MEDICAL CENTER
EGLIN AIR FORCE BASE, FL............................. 875-8242........ (850) 883-8242
EIELSON AIR FORCE BASE
FAIRBANKS, AK................................................ 377-1110........ (907) 377-1110
EL CENTRO NAVAL AIR FACILITY
SAN DIEGO, CA................................................. 658-2220........ (760) 339-2220
ELLSWORTH AIR FORCE BASE
RAPID CITY, SD................................................ 675-1110........ (605) 385-1000
ELMENDORF AIR FORCE BASE
ANCHORAGE, AK.............................................. 552-1110........ (907) 552-1110
EVERETT NAVAL STATION
EVERETT, WA................................................... 727-3000........ (425) 304-3000

F
F.E. WARREN AIR FORCE BASE
CHEYENNE, WY................................................ 481-1110........ (307) 773-1110
FAIRCHILD AIR FORCE BASE
SPOKANE, WA.................................................. 657-1212........ (509) 247-1212
FALLON NAVAL AIR STATION
RENO, NV......................................................... 890-2110........ (775) 426-5161
FLEET TRAINING CENTER
SAN DIEGO, CA................................................. 526-8374........ (619) 556-8374
FORT A.P. HILL
BOWLING GREEN, VA....................................... 578-8710........ (804) 633-8205
FORT BELVOIR
FORT BELVOIR, VA........................................... 227-0101........ (703) 545-6700
FORT BENNING
FORT BENNING, GA.......................................... 835-2011........ (706) 545-2011
FORT BLISS
FORT BLISS, TX................................................ 978-0831........ (915) 568-2121
FORT BRAGG
FAYETTESVILLE, NC......................................... 236-0011........ (910) 396-0011
FORT CAMPBELL
HOPKINSVILLE, KY.......................................... 635-1110........ (270) 798-2151
FORT CARSON
COLORADO SPRINGS, CO................................ 691-5811........ (719) 526-5811
FORT DETRICK
FREDERICK, MD............................................... 343-1110........ (301) 619-8000
FORT DIX
WRIGHTSTOWN, NJ......................................... 944-1110........ (609) 562-1011
FORT DRUM
WATERTOWN, NY............................................. 772-6011........ (315) 772-6011
FORT EUSTIS
FORT EUSTIS, VA............................................. 826-1212........ (757) 878-1212
FORT GILLEM
ATLANTA, GA.................................................... 797-5000........ (404) 469-5000
FORT GORDON
AUGUSTA, GA................................................... 780-1110........ (706) 791-0110

FORT HAMILTON
BROOKLYN, NY................................................ 232-4101........ (718) 630-4101
FORT HOOD
KILEEN, TX....................................................... 737-1110........ (254) 287-2131
FORT HUACHUCA
SIERRA VISTA, AZ............................................ 879-7111........ (520) 538-7111
FORT IRWIN
FORT IRWIN, CA............................................... 470-1111........ (760) 380-1111
FORT JACKSON
COLUMBIA, SC................................................. 734-1110........ (803) 751-1110
FORT KNOX
FORT KNOX, KY................................................ 464-1000........ (502) 624-1000
FORT LEAVENWORTH
FORT LEAVENWORTH, KS................................ 552-1101........ (913) 684-4021
FORT LEE
FORT LEE, VA................................................... 539-3000........ (804) 765-3000
FORT LEONARD WOOD
FORT LEONARD WOOD, MO............................ 581-0131........ (573) 596-0131
FORT LEWIS
TACOMA, WA.................................................... 357-1110........ (253) 967-1110
FORT MCCOY
FORT MCCOY, WI............................................. 280-1110........ (608) 388-2222
FORT MCNAIR
WASHINGTON, DC............................................ 253-3000........ (703) 545-6700
FORT MCPHERSON
FORT MCPHERSON, GA................................... 367-4663........ (404) 464-3113
FORT MEADE
ODENTON, MD.................................................. 622-1110........ (301) 677-6261
FORT MONMOUTH
FORT MONMOUTH, NJ..................................... 992-9000........ (732) 532-9000
FORT MONROE
FORT MONROE, VA.......................................... 680-2000........ (757) 788-2000
FORT MYER
FORT MYER, VA............................................... 227-1010........ (703) 545-6700
FORT POLK
FORT POLK, LA................................................. 863-6672........ (337) 531-2911
FORT RICHARDSON
ANCHORAGE, AK.............................................. 384-1110........ (907) 384-1110
FORT RILEY
JUNCTION CITY, KS......................................... 856-4663........ (785) 239-3911
FORT RUCKER
FORT RUCKER, AL............................................ 558-1110........ (334) 255-1110
FORT SAM HOUSTON
FORT SAM HOUSTON, TX................................ 471-1110........ (210) 221-1211
FORT SILL
FORT SILL, OK.................................................. 639-8111........ (580) 442-8111
FORT STEWART
FORT STEWART, GA......................................... 870-4663........ (912) 767-1411
FORT STORY
FORT STORY, VA.............................................. 438-1212........ (757) 422-7101
FORT WAINWRIGHT
FAIRBANKS, AK................................................ 353-1110........ (907) 353-1110
FORT WORTH NAVAL AIR STATION  

JOINT RESERVE BASE
FORT WORTH, TX............................................. 739-5000........ (817) 782-5000
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G
GARRISON – DETROIT ARSENAL
WARREN, MI.................................................... 786-5000
GENERAL MITCHELL AIR RESERVE STATION
MILWAUKEE, WI............................................... 741-5000........ (414) 482-5000
GOODFELLOW AIR FORCE BASE
SAN ANGELO, TX.............................................. 477-1110........ (325) 654-1110
GRAND FORKS AIR FORCE BASE
GRAND FORKS, ND.......................................... 362-1110........ (701) 747-3000
GREAT LAKES NAVAL TRAINING CENTER
CHICAGO, IL..................................................... 792-3500........ (847) 688-3500
GREELEY ANGS
GREELEY, CO.................................................... 259-5000........ (970) 378-5000
GRISSOM AIR RESERVE BASE
GRISSOM ARS, IN............................................ 388-1110........ (765) 688-5211
GULFPORT NAVAL CONSTRUCTION  

BATTALION CENTER
GULFPORT, MS................................................ 868-2555........ (228) 871-2555

H
HANSCOM AIR FORCE BASE
BEDFORD, MA.................................................. 478-5980........ (781) 377-4441
HENDERSON HALL
ARLINGTON, VA............................................... 224-1235........ (703) 614-1235
HILL AIR FORCE BASE
OGDEN, UT....................................................... 777-1110........ (801) 777-7221
HOLLOMAN AIR FORCE BASE
ALAMOGORDO, NM.......................................... 572-5406........ (505) 572-5406
HOMESTEAD AIR RESERVE BASE
MIAMI, FL......................................................... 791-7000........ (305) 224-7000
HUMAN RESOURCES OFFICE MECHANICSBURG
MECHANICSBURG, PA..................................... 430-3358........ (717) 605-3358
HUMAN RESOURCES OFFICE PHILADELPHIA
PHILADELPHIA, PA.......................................... 442-2633........ (215) 697-2633
HUNTER ARMY
AIRFIELD, GA.................................................... 870-1411........ (912) 767-1411
HURLBURT AIR FORCE BASE
FORT WALTON BEACH, FL............................... 579-1110........ (850) 882-1110

I
INDIANHEAD NAVAL SURFACE, WARFARE CENTER
WASHINGTON, DC............................................ 354-4000........ (301) 744-4000
INGLESIDE NAVAL STATION
INGLESIDE, TX................................................. 776-4200........ (361) 776-4200

J
JACKSONVILLE NAVAL AIR STATION
JACKSONVILLE, FL........................................... 942-2345........ (904) 542-2345

K
KEESLER AIR FORCE BASE
BILOXI, MS....................................................... 597-1110........ (228) 377-1110
KEY WEST NAVAL AIR STATION
KEY WEST, FL................................................... 483-2268........ (305) 293-2268

KINGS BAY NAVAL SUBMARINE BASE
KINGS BAY, GA................................................. 573-2000........ (912) 573-2000
KINGSVILLE NAVAL AIR STATION
KINGSVILLE, TX............................................... 876-6136........ (361) 516-6136
KIRTLAND AIR FORCE BASE
ALBUQUERQUE, NM......................................... 246-0011........ (505) 846-0011

L
LACKLAND AIR FORCE BASE
SAN ANTONIO, TX............................................ 473-1110........ (210) 671-1110
LAKEHURST NAVAL  

ENGINEERING STATION
LAKEHURST, NJ............................................... 624-2313........ (732) 323-2313
LANGLEY AIR FORCE BASE
HAMPTON, VA.................................................. 764-1110........ (757) 764-9990
LAUGHLIN AIR FORCE BASE
DEL RIO, TX...................................................... 732-1110........ (830) 298-3511
LEMOORE NAVAL AIR STATION
FRESNO, CA...................................................... 998-0001........ (559) 998-4110
LETTERKENNY ARMY DEPOT
CHAMBERSBURG, PA....................................... 570-5110........ (717) 267-8111
LITTLE CREEK  

NAVAL AMPHIBIOUS BASE
VIRGINIA BEACH, VA........................................ 253-0000........ (757) 444-0000
LITTLE ROCK AIR FORCE BASE
LITTLE ROCK, AR............................................. 731-1110........ (501) 987-1110
LOS ANGELES AIR FORCE BASE
EL SEGUNDO, CA............................................. 633-1110........ (310) 653-1110
LUKE AIR FORCE BASE
GLENDALE, AZ.................................................. 896-1110........ (623) 856-1110

M
MACDILL AIR FORCE BASE
TAMPA, FL........................................................ 968-1110........ (813) 828-1110
MALMSTROM AIR FORCE BASE
GREAT FALLS, MT............................................ 632-1110........ (406) 731-1110
MARCH AIR RESERVE BASE
RIVERSIDE, CA................................................. 447-1110........ (951) 655-1110
MARINE BARRACKS, WASHINGTON, DC
WASHINGTON, DC............................................ 288-4073........ (202) 433-4073
MARINE CORPS AIR STATION CHERRY POINT
CHERRY POINT, NC.......................................... 582-1110........ (252) 466-2811
MARINE CORPS AIR STATION MIRAMAR
MIRAMAR, CA.................................................. 267-1011........ (858) 577-1011
MARINE CORPS BASE QUANTICO
QUANTICO, VA.................................................. 278-2121........ (703) 784-2121
MAXWELL AIR FORCE BASE
MONTGOMERY, AL........................................... 493-1110........ (334) 953-1110
MAYPORT NAVAL AIR STATION
MAYPORT, FL................................................... 270-5011........ (904) 270-5011
MCCHORD AIR FORCE BASE
TACOMA, WA.................................................... 382-1910........ (253) 982-1910
MCCONNELL AIR FORCE BASE
WICHITA, KS..................................................... 743-6100........ (316) 652-6100
MCGUIRE AIR FORCE BASE
WRIGHTSTOWN, NJ......................................... 650-1100........ (609) 754-1100
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MERIDIAN NAVAL AIR STATION
MERIDIAN, MS................................................. 637-2211........ (601) 679-2211
MINNEAPOLIS-ST. PAUL JOINT AIR RESERVE STATION
MINNEAPOLIS, MN........................................... 783-1110........ (612) 713-1000
MINOT AIR FORCE BASE
MINOT, ND....................................................... 453-1110........ (701) 723-1110
MOODY AIR FORCE BASE
VALDOSTA, GA................................................. 460-4211........ (229) 257-4211
MOUNTAIN HOME AIR FORCE BASE
BOISE, ID.......................................................... 728-1110........ (208) 828-2111

N
NAF EL CENTRO
EL CENTRO, CA................................................ 958-8525........ (760) 339-8525
NATICK SOLDIERS SYSTEMS CENTER
NATICK, MA...................................................... 256-4000........ (508) 233-4000
NAVAL AIR BASE CORONADO
SAN DIEGO, CA................................................. 577-1011........ (619) 437-1011
NAVAL AIR STATION FALLON
FALLON, NV...................................................... 890-2110........ (775) 426-2110
NAVAL AIR STATION JOINT RESERVE BASE  

WILLOW GROVE
WILLOW GROVE, PA........................................ 991-1000........ (215) 443-1000
NAVAL AIR STATION LEMOORE
LEMOORE, CA................................................... 949-4110........ (209) 998-4110
NAVAL AIR STATION NORTH ISLAND
SAN DIEGO, CA................................................. 735-1011........ (619) 545-1011
NAVAL AIR STATION OCEANA
VIRGINIA BEACH, VA........................................ 433-0000........ (757) 444-0000
NAVAL BASE POINT LOMA
SAN DIEGO, CA................................................. 553-1011........ (619) 533-1011
NAVAL BASE SAN DIEGO
SAN DIEGO, CA................................................. 526-1011........ (619) 556-1011
NAVAL POSTGRADUATE SCHOOL
MONTEREY, CA................................................ 756-2441........ (831) 656-2441
NAVAL SUPPORT ACTIVITY MID-SOUTH
MEMPHIS, TN................................................... 882-5111........ (901) 874-5111
NAVAL SUPPORT ACTIVITY NORFOLK,  

NORTHWEST ANNEX
NORFOLK, VA................................................... 564-1336........ (757) 421-8000
NAVAL SURFACE, WARFARE CENTER  

DAHLGREN DIVISION
DAHLGREN, VA........................................................................ (540) 653-8531
NAVAL WEAPONS STATION SEAL BEACH
SEAL BEACH, CA.............................................. 873-6000........ (562) 626-6000
NAVAL WEAPONS STATION CHARLESTON
CHARLESTON, SC............................................. 794-7000........ (843) 764-7000
NELLIS AIR FORCE BASE
LAS VEGAS, NV................................................ 682-1110........ (702) 652-1110
NEW LONDON NAVAL SUBMARINE BASE
GROTON, CT..................................................... 694-3400........ (860) 694-3400
NEW ORLEANS NAS JOINT RESERVE BASE
NEW ORLEANS, LA........................................... 678-3011........ (504) 678-3011
NEW ORLEANS NAVAL SUPPORT ACTIVITY
NEW ORLEANS, LA........................................... 678-2104........ (504) 678-2104

NEW RIVER MCAS
JACKSONVILLE, NC.......................................... 751-1113........ (910) 451-1113
NEWPORT NAVAL STATION
NEWPORT, RI................................................... 948-2311........ (401) 841-2311
NIAGRA FALLS AIR RESERVE STATION
NIAGRA FALLS, NY........................................... 238-2000........ (716) 236-2000
NORFOLK NAVAL SHIPYARD
NORFOLK, VA................................................... 961-3000........ (757) 396-3000
NORFOLK NAVAL STATION
NORFOLK, VA................................................... 564-0000........ (757) 444-0000
NORTH ISLAND NAVAL AIR STATION
SAN DIEGO, CA................................................. 735-1011........ (619) 545-1011
NWS SEAL BEACH
SEAL BEACH, CA.............................................. 873-7011........ (562) 626-7011

O
OFFUTT AIR FORCE BASE
BELLEVUE, NE.................................................. 271-1110........ (402) 294-1110
OGDEN DFAS
OGDEN, UT....................................................... 388-7320........ (801) 605-7320
ONIZUKA AIR STATION
SAN FRANCISCO, CA........................................ 561-3000........ (408) 752-3000

P
PANAMA CITY COASTAL SYSTEMS STATION
PANAMA CITY, FL............................................. 436-4011........ (850) 234-4011
PARRIS ISLAND MC RECRUIT DEPOT
PARRIS ISLAND, SC......................................... 335-3712........ (843) 228-3712
PASCAGOULA NAVAL AIR STATION
PASCAGOULA, MS........................................... 358-2140........ (228) 761-2140
PATRICK AIR FORCE BASE
COCOA BEACH, FL............................................ 854-1110........ (321) 494-1110
PENSACOLA NAVAL AIR STATION
PENSACOLA, FL................................................ 922-0111........ (850) 452-0111
PENSACOLA NAVAL HOSPITAL
PENSACOLA, FL................................................ 534-6601........ (850) 505-6601
PETERSON AIR FORCE BASE
COLORADO SPRINGS, CO................................ 834-7011........ (719) 556-7011
PICATINNY ARSENAL
PICATINNY ARSENAL, NJ................................. 880-4021........ (973) 724-4021
PINE BLUFF ARSENAL
PINE BLUFF, AR................................................ 966-3000........ (870) 540-3000
PITTSBURG JOINT AIR RESERVE STATION
CORAPOLIS, PA................................................ 277-8000........ (412) 474-8000
POINT LOMA NAVAL BASE
SAN DIEGO, CA................................................. 553-1011........ (619) 553-1011
POINT MUGU
POINT MUGU, CA............................................. 351-1110........ (805) 989-1110
POPE AIR FORCE BASE
FAYETTEVILLE, NC........................................... 486-1110........ (910) 394-1110
PORTLAND AIR RESERVE STATION
PORTLAND, OR................................................ 638-5011........ (503) 335-5011
PORTSMOUTH NAVAL MEDICAL CENTER
PORTSMOUTH, VA........................................... 377-5000........ (757) 953-5000
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PORTSMOUTH NAVAL SHIPYARD
PORTSMOUTH, NH........................................... 684-1000........ (207) 438-1000
PRESIDIO OF MONTEREY
MONTEREY, CA................................................ 768-5000........ (831) 242-5000
PUGET SOUND NAVAL SHIPYARD & INTERMEDIATE MAINTENANCE
BREMERTON, WA............................................. 439-3711........ (360) 476-3711

R
RANDOLPH AIR FORCE BASE
SAN ANTONIO, TX............................................ 487-1110........ (210) 652-1110

RED RIVER ARMY DEPOT
RED RIVER ARMY DEPOT, TX.......................... 829-3333........ (903) 334-3333

REDSTONE ARSENAL
REDSTONE ARSENAL, AL................................. 746-0011........ (256) 876-2151

ROBINS AIR FORCE BASE
WARNER ROBINS, GA...................................... 468-1110........ (478) 926-1110

ROCK ISLAND ARSENAL
ROCK ISLAND, IL............................................. 793-6001........ (309) 782-6001

S
SAN DIEGO MC RECRUIT DEPOT
SAN DIEGO, CA................................................. 524-8762........ (619) 524-8762

SAN DIEGO NAVAL BASE
SAN DIEGO, CA................................................. 526-1011........ (619) 556-1011

SAN DIEGO NAVAL MEDICAL CENTER
SAN DIEGO, CA................................................. 522-6400........ (619) 532-6400

SARATOGA SPRINGS NAVAL SUPPORT UNIT
ALBANY, NY............................................................................ (518) 395-3600

SCHRIEVER AIR FORCE BASE
COLORADO SPRINGS, CO................................ 560-1110........ (719) 567-1110

SCOTT AIR FORCE BASE
BELLEVILLE, IL................................................. 576-1110........ (618) 256-1110

SELFRIDGE AIR NATIONAL GUARD BASE
MT CLEMENS, MI............................................. 273-4011........ (586) 307-4011

SEYMOUR JOHNSON AIR FORCE BASE
GOLDSBORO, NC.............................................. 722-1110........ (919) 722-1110

SHEPPARD AIR FORCE BASE
WICHITA FALLS, TX......................................... 736-1001........ (940) 676-2511

SUBMARINE DEVELOPMENT SQUADRON 5
SILVERDALE, WA............................................. 322-4102........ (360) 315-4102

T
TEXAS JOINT MILITARY FORCES
AUSTIN, TX....................................................... 954-5001........ (512) 782-5001
TINKER AIR FORCE BASE
MIDWEST CITY, OK.......................................... 884-1110........ (405) 732-7321
TOBYHANNA ARMY DEPOT
TOBYHANNA, PA.............................................. 795-7000........ (570) 895-7000
TOOELE ARMY DEPOT
TOOELE, UT...................................................... 790-2211........ (435) 833-2211
TRAVIS AIR FORCE BASE
FAIRFIELD, CA.................................................. 837-1110........ (707) 424-1110
TWENTYNINE PALMS MC AIR GROUND COMBAT CENTER
TWENTYNINE PALMS, CA................................ 230-6000........ (760) 830-6000

TYNDALL AIR FORCE BASE
PANAMA CITY, FL............................................. 523-1113........ (904) 283-1113

U
U.S. AIR FORCE ACADEMY
COLORADO SPRINGS, CO................................ 333-3110........ (719) 333-1818
U.S. MILITARY ACADEMY
WEST POINT, NY.............................................. 688-1110........ (845) 938-4011
U.S. NAVAL ACADEMY
ANNAPOLIS, MD............................................... 281-1000........ (410) 293-1000

V
VANCE AIR FORCE BASE
ENID, OK........................................................... 448-7110........ (580) 213-2121
VANDENBERG AIR FORCE BASE
LOMPOC, CA..................................................... 276-1110........ (805) 606-1110
VENTURA COUNTY (POINT MUGU) NAVAL BASE
POINT MUGU, CA............................................. 351-1110........ (805) 989-1110
VENTURA COUNTY (PORT HUENEME) NAVAL BASE
PORT HUENEME, CA........................................ 551-4001........ (805) 982-4001

W
WALLOPS ISLAND SURFACE COMBAT SYSTEMS CENTER
WALLOPS ISLAND, VA............................................................ (757) 824-2068
WALTER REED ARMY MEDICAL CENTER
WASHINGTON, DC............................................ 662-3501........ (202) 782-3501
WATERVLIET ARSENAL
WATERVLIET, NY............................................. 374-4294........ (518) 266-4294
WESTOVER AIR RESERVE BASE
CHICOPEE, MA................................................. 589-1110........ (413) 557-1110
WHIDBEY ISLAND NAVAL STATION
OAK HARBOR, WA............................................ 820-2211........ (360) 257-2211
WHITE SANDS MISSILE RANGE
WHITE SANDS, NM.......................................... 258-2121........ (505) 678-2121
WHITEMAN AIR FORCE BASE
KNOB NOSTER, MO.......................................... 975-6123........ (660) 687-1110
WHITING FIELD NAVAL AIR STATION
MILTON, FL....................................................... 868-7011........ (850) 623-7011
WILFORD HALL MEDICAL CENTER (LACKLAND AIR FORCE BASE)
LACKLAND AIR FORCE BASE, TX..................... 554-7100........ (210) 292-7100
WILLOW GROVE AIR RESERVE STATION
WILLOW GROVE, PA........................................ 991-1088........ (215) 443-1088
WRIGHT-PATTERSON AIR FORCE BASE
DAYTON, OH..................................................... 787-1110........ (937) 257-1110

Y
YORKTOWN NAVAL WEAPONS STATION
YORKTOWN, VA............................................... 953-4000........ (757) 887-4000
YOUNGSTOWN AIR RESERVE STATION
VIENNA, OH...................................................... 346-1000........ (330) 609-1000
YUMA MCAS
YUMA, AZ......................................................... 269-1011........ (928) 269-5615
YUMA PROVING GROUND
YUMA, AZ......................................................... 899-2151........ (928) 328-2151
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